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Note: Only Admins in your DISCO can subscribe to Discovery Suite.

To subscribe to Discovery Suite:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

3. On the Settings page, under Workspace Settings, select Billing & Subscriptions.

4. Under Add Ons > Discovery Suite, select the number of Tracks from the drop-down.



5.  Click the Add Discovery Suite button.

From that same page, you can update your Discovery Suite Track quota, or cancel your Discovery
Suite subscription anytime �

Updating your Discovery Suite Track quota
To update your Discovery Suite Track quota:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

http://support.disco.ac/home/discovery-suite-updating-your-discovery-suite-track-quota
http://support.disco.ac/home/discovery-suite-cancelling-your-discovery-suite-subscription


3. On the Settings page, under Workspace Settings, select Billing & Subscriptions. 

4. Under Add Ons > Discovery Suite, click Change Subscription.

5. Select the amount of Tracks that you wish to add from the drop down.



6. Click the Change Discovery Suite button.

Cancelling your Discovery Suite subscription
Sorry to hear you want to cancel your Discovery Suite subscription. Please feel free to contact
our Support Team if there is anything we can assist you with to improve your experience.

Important: Once cancelled, your Discovery Suite will revert back to a trial, meaning your
DISCO Catalogs will become unpublished.

To cancel Discovery Suite:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.



2. On the Settings page, under Workspace Settings, select Billing & Subscriptions.

3. Under Add Ons > Discovery Suite, click the Cancel Discovery Suite button.

We're always working to improve DISCO, so if you have feedback as to why the Discovery Suite



isn't working for you, please let us know �

FAQ
In this article, we'll address some frequently asked questions about our Discovery Suite.

Is the Discovery Suite Track quota for separate from my base plan quota?

Yes – Discovery Suite track quota is independent from the base plan track quota but we
recommend matching your base plan quota for simplicity.

What billing cycles are available?

Discovery Suite can be subscribed monthly or annually depending on the base plan billing
frequency.

Does the quota reset each month, meaning I can auto-tag or include that
number of Tracks in Catalogs each month?

No, your Discovery Suite quota is the total number of unique tracks connected to the AI (for
auto-tagging) or hosted in Catalogs at any one time. It does not reset each month.

My base plan has a quota of 10,000 tracks and I also have a Discovery suite
quota of 2,000 tracks. I auto-tagged 2,000 tracks. Can I add any tracks that
are not auto-tagged to Catalogs?

Yes, you can add up to 2,000 tracks that are not auto-tagged into Catalogs, however, tracks
that are both auto-tagged and in your Catalog still only use up one track towards your quota.

Can I cancel?

You can cancel your Discovery Suite subscription at any time. But it's important to note that
when you do, your Catalogs will be unpublished.

DISCO Catalogs FAQ

Auto-tagging FAQ

What is the benefit of using DISCO’s auto-tagging?

Tagging is time consuming and laborious. As multiple people become involved in the process,
it’s hard to keep tags and definitions consistent. DISCO’s auto-tags are crowd sourced from our
users in sync, and are based on the vocabulary our industry uses every day.

You can be confident that the consistency and quality of DISCO’s auto tags will improve your
colleagues’ and your clients’ discovery experience.

Other services provide broad keywords and static, one time tagging that requires you to export

https://school.disco.ac/lesson/discovery-suite-course-introduction
http://support.disco.ac/home/catalogs-faq


and re-import your content. DISCO’s auto-tags are seamlessly integrated into the way you work
every day – no csv imports required. 

How does auto-tagging work?

We trained our model by collecting keywords and tags most commonly used by music
supervisors and sync teams. Our tags cover the key reference points in briefs and music
discovery: genre, tempo, mood/feel, type, vocals, instrumentation, and BPM. 

Tracks are sent to the AI system which listens and applies tags inside DISCO for instant access
while searching.

Can I subscribe to Auto-tagging only?

No, the Discovery Suite is sold as a package that includes Auto-tagging.

How does Similarity Search work with Auto-tagging? 

Similarity Search is a major time saving feature that allows you to see the most similar tracks
for any song in your DISCO. It also lets you enter reference track links from YouTube and get
the most similar tracks in your DISCO in return. Only auto-tagged tracks are included in the
results. You can find more info on Similarity Search here. 

My music isn't tagged, can you help me? 

We can! As part of your Discovery Suite subscription, you can tag your music with our auto-
tagging.

Do you offer a one time auto-tag of all my DISCO content?

We don’t offer a one-time bulk tagging for two reasons:

The tags are not static; the AI is constantly connected to your tracks and learning new
vocabulary as tags are manually added and removed. New tags will be applied automatically
when our AI learns new tags or improves its accuracy with existing tags. 

Similarity Search requires continuous connection to the AI. When you paste a reference
YouTube link into the search bar, it is sent to the AI to scan for similar tracks in your DISCO.
Only auto-tagged tracks are included in the results.

How can I search the tags?

Use the search bar at the top of your DISCO to search for specific tags:

https://disco-support-center.knowledgeowl.com/help/similarity-search-feature-guide


 or click on tags in the Track panel to filter your content:

For more on searching your DISCO, by tags or other criteria, check out this article or this video. 

Can I export my tags?

Yes! Just reach out to our support team who will provide you with a spreadsheet.

What if there’s a tag that’s not accurate?

Hover over the tag and click the X to remove. The AI system learns as tags are added and
removed to improve accuracy. Removed tags will never be added back to the same track in the
future.

If I delete a tag applied by auto-tagging, will it be re-applied? 

When you remove an auto tag, we keep a record of that deletion and auto-tagging won't apply
that tag to that track again. If you remove a tag from a track that you or someone from your
team added, auto-tagging won't add it back again.

Can I see which tags are mine and which ones are AI? 

Not at the moment.

Can clients/receivers see the tags?

Not by default, however, Tags can be written to the Comments metadata field as the Track is
downloaded or saved to another DISCO. Visit this article for instructions on how to set this up.

Note: Apple Music cuts off the Comments field at 250 characters (DISCO does not).

https://disco-support-center.knowledgeowl.com/help/searching-in-your-disco
https://school.disco.ac/article/the-search-bar
https://disco-support-center.knowledgeowl.com/help/using-track-tags#when-tracks-are-downloaded-or-saved-to-another-disco


Will the AI overwrite or remove any existing tags?

No, the AI will not overwrite or remove any tags you’ve manually added. It can however change
existing tags that the AI has populated for a couple of reasons. 

Firstly, if we push an updated tagging model, it might need to change existing tags in order to
provide more accurate tags for a track based on the new model. If it previously tagged a track
with ‘female vocal’, for eg, in a new, improved model it might change that vocal tag to
‘instrumental’, or it might update the BPM to a more accurate tempo. 

In addition, we will occasionally remove tags the AI has added; we recently removed the
‘urban’ tag from our schema, and removed that tag where it had been added. But this will only
happen very occasionally, and you’ll be advised if a tag is removed. The AI will never affect
tags you’ve added. 

Can I add my own tags?

Absolutely! Check out this article for details on using Track Tags.

Can I add my own custom tags for the AI to learn? 

The AI learns as you remove and add new tags, and we’re always looking for new, relevant tags
to train the AI on. Over time, the tags our AI returns will expand, and these will automatically
be applied to your tracks where they fit.

How long does it take for tags to appear when I add new songs? 

Tracks added to the Auto tagged tracks channel will be queued for tagging automatically. The
folder is scanned every 5 minutes, so you don’t need to do anything after dragging them. Most
tracks are tagged within just a few minutes, however, it can sometimes take longer, especially
if you've added a large amount of tracks. In some cases, a single track can potentially take 15-
20 minutes to tag properly. More commonly, it takes roughly between 30 minutes and 2 hours.
If you don’t see tags on these tracks within a few hours or more, let us know so we can
investigate it further.

What happens when I reach my auto-tagging track limit? 

Additional Tracks will no longer be tagged. To increase your quota:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

https://disco-support-center.knowledgeowl.com/help/using-track-tags


3. Under Workspace Settings, select Billing & Subscriptions.
4. Locate the Add Ons section and scroll to Discovery Suite.
5. Click Change subscription.

6. Select a new number of Tracks from the drop-down, and click the Change Discovery Suite
button.



I don’t want all my content tagged, can I choose which songs I wish to tag?

Yes! Only tracks added to the Auto-tagging area in the left sidebar will be tagged. However,
removing a track from this area will not remove auto-tags from the track or lower your auto-
tagging quota.

Will auto-tagging impact my base plan track quota?

No. Auto-tagged Tracks do not count towards the Track quota for your base plan, but they do
count towards your Discovery Suite quota if they are either auto-tagged or in your Catalog.
Tracks that are both auto-tagged and in your Catalog still only use up one track towards your
quota.

The Discovery Suite quota use therefore is a mix of what is auto-tagged and what is in
Catalogs.

Do auto-tagged tracks count toward my Discovery Suite quota?

Yes, auto-tagged Tracks count towards your Discovery Suite quota, however, tracks that are
both auto-tagged and in your Catalog only use up one track towards your quota.

Where can I view my tagging quota? 

Auto-tagging quota is visible in the Auto-tagged tracks area. If this is not visible for you, please
contact support to make it visible.



Lyrical Theme Tagging
Lyrical Theme Tagging is a component of our Discovery Suite add-on.

At a glance
Lyrical theme Track tags are added to Tracks in your DISCO that have been auto-tagged and
contain lyrics in the Track information. Our AI analyzes the lyrics and adds up to five of our pre-set
Lyrical theme Track tags. Refer to this article for a complete list of DISCO pre-set Track tags and
categories.

How it works
We take auto-tagged Tracks from your DISCO and look for lyrics in the Lyrics tab of the Track's
metadata.

If lyrics are present and they are of sufficient length (at least 10 words over a minimum of 4 lines,
i.e. 1 paragraph), analyze the lyrics and tag the Tracks with up to five lyrical theme tags from this
list.

If there are no lyrics in the present, we may check if we can obtain them automatically and then
run the analysis. This means some of your Tracks may show lyric theme tags even if you haven't
provided any lyrics. 

If we can't get lyrics automatically, we recommend adding them yourself to the Track (either
manually our using our Lyric Transcription tool) and we will try again.

Lyrical theme tagging will work for a wide range of languages and even for lyrics in more than
one language, e.g. English and Spanish.

https://school.disco.ac/course/discovery-suite-course
https://disco-support-center.knowledgeowl.com/help/complete-list-of-disco-pre-set-track-tags
https://disco-support-center.knowledgeowl.com/help/complete-list-of-disco-pre-set-track-tags
http://support.disco.ac/home/feature-guide-lyric-transcription


Accuracy
We expect that up to 95% of the time you will see at least one lyric theme tag on the Track. The
majority of the time it will be three or more. 

There will be cases where the analysis wasn't confident enough to identify any themes, in which
case no tags will be applied at that time, but they may be added in the future.


