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Getting Started: Intro - What is DISCO?

Last Modified on 06/05/2026 10:18 am PDT

What is DISCO?

DISCO (disco.ac) is a cloud-based music and media file management, search, and delivery
platform. Think of it like a combined “pro version” of Apple Music, Dropbox, SoundCloud, and
Mailchimp.

When you create an account on DISCO, you choose a unique URL (e.g. myband.disco.ac or
recordlabel.disco.ac) that you can access from any device. With DISCO you can:

e upload Tracks
e add and edit Track metadata
e create and share Playlists

e and so much more!

The best way to get started on DISCO is to watch this short introductory video from our School of
DISCO. We also have a DISCO Crash Course!


https://www.disco.ac/
https://school.disco.ac/
https://school.disco.ac/course/disco-crash-course

Getting Started: The DISCO Interface

Last Modified on 06/16/2026 12:03 pm PDT

The left sidebar

The screenshot below is from a DISCO account on the Pro plan with the Discovery Suite add-on.

Note: The left sidebar may look different for some users. This is because some tools and
features are only available on certain plans or as paid add-ons. For information on our plans
and pricing, visit our pricing page.

Foisco -
DISCO DOCS « Q_ search by keyword, YouTube URL or DISCO URL v 2+ nvite @
Browse Playlist Creator ®
Browse —_
Starred Playlists | Tracks | Albums | Artists N
0 TRACKS
Search | BETA
Inboxes
A

Drag files here, or click to import

Nothing here yet! Create your first playlist
in the shortlist area at the right of the
app, and fill this with good things.

Catalogs

8 Auto tagged tracks

the left sidebar d

& Contacts
Email Creator
Mailing Lists

Insights

m Watermarking

My first channel 0

Browse

The Browse area contains a feed of all the content on your DISCO that you can access (excluding
Playlists from Inboxes that haven't been imported yet). There are four tabs in the Browse area:
Playlists, Tracks, Albums, and Artists.

Starred

Starred is a feed of your Starred items in your DISCO. These items include any content you have
uploaded in DISCO, or that you have added to your Starred items (by clicking the star icon). This is
useful for curating a personal collection separate from other users in your DISCO. Like Browse,
there are four tabs in the Starred area: Playlists, Tracks, Albums, and Artists.

Search

For more information, check out our Search Feature Guide.

Inboxes

Inboxes are where you can receive files from other users on and off DISCO. To move items from
an Inbox to your DISCO, you can Star them, and they will appear both in your Browse and


http://disco.ac/pricing
https://support.disco.ac/home/feature-guide-search-beta

Starred areas.

For more information, check out our Inboxes Feature Guide.

Discovery Suite

Discovery Suite may or may not appear in your DISCO, as it is a paid add-on that requires an
additional subscription.

e Check out our Discovery Suite Feature Guide.
e Discovery Suite includes Auto-tagging, Catalogs, Instant Instrumentals, Instant A Capella,
Lyric Transcription, and Similarity Search.

e Check out our School of DISCO Discovery Suite course!

Contacts

Contacts is found under the Tools section on the left sidebar of your DISCO.

For more information, check out our Contacts Feature Guide.

Email Creator

Email Creator is found under the Tools section on the left sidebar of your DISCO.

Note: This feature is only available to users on our Plus plan and above.

For more information, check out our Email Creator Feature Guide.
Mailing Lists
Mailing Lists are found under the Tools section on the left sidebar of your DISCO.

For more information, check out our Mailing Lists Feature Guide.

Insights

Insights is found under the Tools section on the left sidebar of your DISCO.

For more information, check out our Insights Feature Guide.

Watermarking

Watermarking is found under the Tools section on the left sidebar of your DISCO.
Watermarking may or may not appear in your DISCO as it is a paid add-on that requires an
additional subscription.

For more information, check out our Watermarking Feature Guide.

Channels


https://support.disco.ac/home/all-about-inboxes
https://support.disco.ac/home/discovery-suite-guide
https://disco-support-center.knowledgeowl.com/help/disco-discovery-suite-frequently-asked-questions
https://disco-support-center.knowledgeowl.com/help/disco-catalogs-feature-guide
https://disco-support-center.knowledgeowl.com/help/instant-instrumentals-feature-guide
https://support.disco.ac/home/feature-guide-lyric-transcription
https://disco-support-center.knowledgeowl.com/help/similarity-search-feature-guide
https://school.disco.ac/course/discovery-suite-course
https://support.disco.ac/home/feature-guide-contacts
https://support.disco.ac/home/email-creator-ab2f6cf
https://support.disco.ac/home/feature-guide-mailing-lists
https://support.disco.ac/home/insights-guide
https://support.disco.ac/home/watermarking-guide

For more information, check out our Channels Feature Guide.

The top-right menu

The top-right menu is where you can Invite Users to your DISCO and access your Notifications.

10100 - i
DISCO DOCS = Q_ search by keyword, YouTube URL or DISCO URL v ’1 ¢ Invite @)
Browse Playlist Creator ©)

Browse _
Starred Playlists | Tracks | Albums | Artists B e .
0 TRACKS ,’ :
Search BETA ,/
//
Inboxes
4 4|
y
,/ Drag files here, or click to import

Nothing here yet! Create your first playlist
in the shortlist area at the right of the
app, and fill this with good things.

Catalogs

& Auto tagged tracks

the top-right

menu

» Contacts

Email Creator
Mailing Lists

Insights

B watermarking

Q

BB My first channel 0

The Account Switcher

Click on the arrow . to the right of your Business Name to access the Account Switcher. From
here, you can navigate to your Settings and account information, switch to Other DISCOs (only
applicable if you are a User on multiple DISCO accounts), Log out, Refer a friend, and view our
Product changelog and Privacy policy.

1000 _

2ISCORUCSR = Q search by keyword, YouTube URL or DISCO URL v 2+ invite &0

Browse ~ Playlist Creator ®

BQ)WSE
~ =
Starred 3\a\y\\sh{Tracks | Albums | Artists .
~ 0 TRACKS
Search |BETA Se
\\
Inboxes S
S
‘s\ Drag files here, or click to import
\\

N
Nothing here yet! Create your first ph;‘list
in the shortlist area at the right of the ™«
app, and fill this with good things.

Catalogs

s Auto tagged tracks

the Account

Switcher

» Contacts

Email Creator

Mailing Lists

Insights

m Watermarking

@B My first channel 0

The Support menu
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https://support.disco.ac/home/channels-folders-guide

The Support menu, which is a circular question mark button, is located in the bottom-right

corner of your DISCO. You can use this to reach out to our Support team if you like. Don't be shy,
ask us anything ®

Q, search by keyword, YouTube URL or DISCO URL v &* Invite

&

Browse Playlist Creator ©)
Browse
B

Starred Playlists | Tracks | Albums | Artists

0 TRACKS

Search | BETA

Inboxes

Drag files here, or click to import

Nothing here yet! Create your first playlist
in the shortlist area at the right of the
app, and fill this with good things.

Catalogs

s Auto tagged tracks

the Support
menu

s Contacts
Email Creator
Mailing Lists

Insights

) watermarking

@B My first channel

11



Getting Started: Key DISCO features
and components

Last Modified on 06/02/2026 4:21 pm PDT

Tracks

Files that you upload to your DISCO are known asTracks. You can access all your Tracks from
the Browse area.

. . Search by keyword, YouTube URL or DISCO URL
@ Olivia Testing ~v =
Browse Browse —
. .-’— -y . =
Playlists | Tracks I Albums | Artists
Starred | I |

Search | BETA Blur - (Instrumental)

Hairpin

Inboxes

Playlists

Playlists are like customizable one-page websites with unique URLs that can be shared with
recipients for streaming and/or downloading your Tracks. You can access all your Playlists from
the Browse area.

. . . Search by keyword, YouTube URL or DISCO URL
Olivia Testing v
Browse Browse —
pEronse, | =
| Playlists | Tracks | Albums | Artists
Starred | I |
Search | BETA My Super Awesome Playlist ‘¢
oD 3:03 PM

Inboxes

The Playlist Creator

When you first sign in to your DISCO, you should start by uploading Tracks. There's a few ways to
do this, but perhaps the most common is by using the Playlist Creator on the right side of the

page.
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https://disco-support-center.knowledgeowl.com/help/uploading-tracks-to-disco

Q. Search by keyword, YouTube URL or DISCO URL v 2+ invite A

Playlist Creator

0 TRACKS

DISCO DOCS v

Browse Browse

Playlists | Tracks | Albums | Artists
Starred

Search

Inboxes
Drag files here, or click to import

Nothing here yet! Create your first playlist
Catalogs in the shortlist area at the right of the
app, and fill this with good things.

the Playlist

Auto tagged trac

Creator

Contacts

Email Creator
Mailing Lists
i) Insights
B watermarking

| I

To collapse or expand the Playlist Creator, click the arrow > <.

Pla Creator

0 TRACKS

Drag files here, or click to import

click > click <

to expand

to collapse

To upload Tracks, you can drag and drop them from your computer into the Playlist Creator:

Olivia Testing “/ Q Search by keyword, YouTube URL or DISCO URL v -t Invite Q

Playlist Creator

Browse Browse

0 TRACKS
Q_ Search ‘e Time Artist ~ Album Genre Y Plays
Cave Dweller 7:15  Livvy & Friends Into The Forest
~ - —
(a) Home Blue Waves . 4:04 Livvy Sings Into The Ocean ¥ 1 1
(t+3) Radio RO TSI F oSt 7 219 SottEheFumous, . Middle of infinite t.. Soul-RnB 1 \ 1
Broken coin (Final Master) 2:18 Softand Furious  Middle of iTifite"m. =Saul-Rn8 1 Y, 1
Library Secret Light 2:07 Sugar World Lost & Found Indie Pop ~ 1 N 1
' - |

@) Recently Added We Fell in Love 3:18 Sugar World Lost & Found Indie Pop — ‘>I L gpshere 1
) Time to Kil :00 Sugar World Lost & Found Indie Pop 1 1
Artists L — 4

Time to Kill 2: Sugar World Lost & Found Indie Pop

o
A
ﬁ] Albums Penelope Fresh Sugar World Lost & Found Indie Pop

audio1387181387
Soft and Furious - Broken coin (Final M...

or from Apple Music:



Olivia Testing v = Q) search by keyword, YouTube URL or DISCO URL v at Invite Q

Playlist Creator ©)

Browse Browse

[ ] Songs

0 TRACKS
Q_ Search Title Time Artist ~ Album Genre
" Cave Dweller .. 7:15 Livvy & Friends Into The Forest
() L= Blue Waves 2:04 Livw: rEEEEEEE—
- : y Sings Into The Ocean 1 ]
() Radio P RN DI Pl 45ee 7 2:19 Soff BhETusious, Middle of infinite t.. Soul-RnB 1 N 1
Broken coin (Final Master) 2:18 Soft and Furious Middle of InTififteer. ssSaul-RnB I & /" |
Library Secret Light 2:07 Sugar World Lost & Found Indie Pop e 1 3 ]
@ Recently Added We Fell in Love 3:18 Sugar World Lost & Found Indie Pop - ->| C &s here 1
Time to Kill 2:00 Sugar World Lost & Found Indie Pop I 1
> asi
A Artists N ' X S o
7 Time to Kill 2:00 Sugar World Lost & Found Indie Pop
0O Albums Penelope Fresh 3:39 Sugar World Lost & Found Indie Pop
audio1387181387 32:45
Soft and Furious - Broken caoin (Final M... 2:18
The Tracks will be uploaded, processed, and added to your DISCO in the Browse area!
I, ________________ | Playlist Creator @ Uploading... | Cancel
1 Browse 1 .
iD=
: Playlists | Tracks | Albums | Artists 1
1 : 9 TRACKS
1
1 [ Album Art :
[ = s
| & JPG file 1 : | Album Art
.
1 1 g § JPG file
1 1
________________ -

Sugar World - Lost Inside the Dream.wav
Uploading 71% ( _______

Sugar World - Penelope Fresh.aiff

Al Uploading 94% €€= === ===

Sugar World - Sabbath Still.wav

Processing... ( _______

4 e

Sugar World - Secret Light.aiff

s e .
Uploading 0%

Check out this quick video for a demonstration of uploading and sharing your Tracks!

The Explorer

When you click on a Playlist, Track, Album, or Artist in the Browse area, it opens in a new
column to the right. When you click on another item (e.g. a Track in a Playlist) in the new column,
another new column is opened to the right, and so on. These columns make up the Explorer. This
is the core of the DISCO workflow and helps you intuitively and creatively move through your
music and files, speeding up the process of creating new Playlists.
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Q Search by keyword, YouTube URL or DISCO URL &t Invite Q

Olivia Testing v

the Explorer

1
Browse Browse — My Super Awesome Playlist ¥ PO Penelope ... & (3 : :
= H
Playlists | Tracks | Albums | Artists b 7 tracks | a few seconds ago * Lost &\Found 1
Starred Sugar World :
) 1
it Add playlist tags h 03:39 WAV MP3
Search | BETA My Super Awesome Playlist ‘{ Add playlist tags here G 3 :
oD 4:20 PM -~
’
~~~.__> 47 MOODJFEEL :
Inboxes Penelope Fresh ’,
= == Sugar World: Lost & /’ e i
= Playlist With Sections (% 9 : : o :
oD Feb17 INSTRUMENT H
Bass Drums 1
Blur 1
Catalogs Soft and Furious: Artist Page Hairpin Electric guitar Percussion :
opb Jan13 1
Synth 1
Auto tagged tracks Salty e :
A
Nested Tracks @ Jordan Whitlock 1
Instrumental 1
Dec 2, 2025 ) 1
. LYRIC THEMES 1
All The Birds Flew From The S... — — G 1
Briefs | NEW .
Queen Serene - Queen Serene Memory Spells :
oD Mar 25, 2025 Relationship Time 1
Contacts 1
Outside 1
Email Creator * DISCO Assets Memory Spells Composer :
@3 Mar 20, 2026 Katryn Stanley 50%; Ryan Stanley 50% :
Mailing Lists \ 20/20 Genre 1
;ﬁa 1
are| Indie Pop
B i i Queen Serene: Queen Serene 1 0
[@ insights =T Ktle bR e === =======~ =======================

|
To navigate through Explorer columns, use the horizontal scroll bar at the bottom of the screen. If

needed, you can update your Settings to make the Explorer columns wider.

Search

After uploading Tracks, you can find them using Search. This search pulls results from your Track
metadata.

Olivia Testing v = Keyword v~  Search by keywords or metadata Q + Filter Title ~ Artist v Year v @
Br TITLE ARTIST DURATION WAVEFORM TAGS ]

Starred Peace of Mind The Black Marble... ~ 02:28

Search  BETA

. 1. It's Just the Whiskey Talkin' The Totem Spirit... ~ 03:37
Inboxes

For more information on searching in your DISCO, check out this Feature Guide.


https://disco-support-center.knowledgeowl.com/help/q-when-navigating-through-playlists-and-tracks-how-do-i-go-back
https://disco-support-center.knowledgeowl.com/help/explorer-columns
https://disco-support-center.knowledgeowl.com/help/uploading-tracks-to-disco
https://disco-support-center.knowledgeowl.com/help/updating-track-metadata
https://support.disco.ac/home/feature-guide-search-beta

Getting Started: Saving and sharing
Playlists

Last Modified on 06/02/2026 4:20 pm PDT

Saving a new Playlist

Note: Clicking Save in the Playlist Creator after uploading will create a Playlist for the
uploaded Tracks. However, this is not required, as anything you upload in the Playlist Creator

will be automatically added to your DISCO regardless. But we do recommend getting in the
habit of creating Playlists to keep your music organized.

To save your uploaded Tracks as a Playlist, click the Save button in the Playlist Creator.

Playlist Creator @

1
| Save E
L

Album Art
JPG file

N 'I|I' Sugar World - Lost Inside the Dream

Penelope Fresh
Sugar World: Lost & Found

This will open the Save Playlist window, where you can give your Playlist a Name and enable
any of the desired Playlist Settings (including Content Settings, Security Settings,

or Browse Settings) by switching the toggles to ON. You can also add Playlist tags, or add your
Playlist to a Channel. When you're done, click the Save Playlist button.
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https://disco-support-center.knowledgeowl.com/help/using-playlist-tags
https://disco-support-center.knowledgeowl.com/help/channels-feature-guide

Save Playlist

Playlist Info Presentation Alias Metadata

Name

My First DISCO Playlist &

Content Settings
Security Settings

Browse Settings

Playlist tags

Add to channel

Cancel Save Playlist

Sharing a Playlist

After saving your Playlist, a share link will be generated. You can copy this link, or click Share this
playlist.

Playlist Saved! X

https://s.disco.ac/xpaprxjfmvgi (o] E

Close Share this playlist
For more information on sharing Playlists, check out this article.

Here's what your Playlist looks like by default from the Playlist Share page:
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https://disco-support-center.knowledgeowl.com/help/sharing-playlists

Save to DISCO

fpISCO
More formats and options

My First DISCO Playlist &

B wounme Donnload PG v

Allir Sugar World - Lost Inside the Dream it Download MP3 v
E Penelope Fresh : ————
Sugar World: Lost & Found
“llr Sugar World - Sabbath still 03:11 Download MP3 v
|~ Rt DounloadMP3
Sugar World: Lost & Found
Time to Kill . Download MP3
Sugar World: Lost & Found
E Time o Kil , Download MP3 v
Sugar World: Lost & Found
Al Sugar World - Time to Kill 01:59 Download MP3 v
We Fell in Love
Privacy Policy £ DISCO

L

Depending on the Content Settings* you selected previously, recipients you share the Playlist
with will be able to stream the tracks, download them individually, or download them all at once
on a page with your branding.

*If the Streaming only toggle under Content Settings was enabled, recipients will not be
able to download your Tracks.

Playlist Settings
Playlist Info Presentation Alias Metadata

Name

My First DISCO Playlist &

Content Settings v

1 1
: Streaming only ():

Ml -

Include nested track versions @ [ @)
Share stems @

Show lyrics



Getting Started: Your security
responsibilities as a DISCO user

Last Modified on 06/10/2026 3:51 pm PDT

At DISCO, we strive to provide our users with the highest level of security. Although we do
everything we can to make sure that the DISCO ecosystem is secure, security on any cloud-
based software must be a responsibility shared between the service provider (us) and
the users (you). Security is a shared responsibility because, without your help, nothing we can
do solely on our end can make your account 100% secure.

Think about it like this -- the landlord in your apartment building installed steel doors and the best
deadbolts money could buy, but if you were to start leaving your door propped open, or handing
out copies of your keys to strangers, it would not be very secure.

Similarly, if you were to start posting the password to your DISCO online, or sharing your DISCO
account with another user, you would be putting your account at risk, and failing to uphold your
shared responsibility. We ask that you always be vigilant with your DISCO by adhering to your
security responsibilities as a DISCO user, listed below.

You are responsible for:
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F 4 not sharing your DISCO user ID and/or password
F4{who you invite to be a user on your DISCO

F { verifying that their level of access is appropriate and commensurate with their job
responsibilities

F {4 terminating the user accounts of any individuals you wish to no longer have access to your
DISCO

F { requesting that multi-factor authentication be enabled and approving or denying requests to
reset multi-factor authentication

F{ maintaining the security of the email account you use for your DISCO user account, as
unauthorized access to your email account could be used to facilitate unauthorized access to
your DISCO account

F 4 reporting any known or suspected security incidents to us
F 4 reaching out to DISCO using the authorized and proper support channels
F 4 ensuring that your team only shares content with the appropriate parties

F 4 establishing controls to validate that only authorized and valid data is uploaded to DISCO by
your team

F 4 contacting us if you wish to enable a setting that requires any new passwords used on your

DISCO to be of higher strength

F 4 maintaining the security of the devices you use to access DISCO, which includes the
installation and maintenance of both antivirus software and security patches

If you have any questions about any of these responsibilities, please contact our Support team via
chat or email.



Getting Started: The DISCO mobile app

Last Modified on 06/16/2026 12:31 pm PDT

You can manage Tracks and Playlists, use Channels and Inboxes, update Settings, and more with the
DISCO mobile app!

At a glance
The DISCO mobile appis available on both iPhone and Android.

#_  Download on the GETITON
¢ App Store Google Play

A DISCO account is required to sign in and use the mobile app.

WHERE
. MUSIC
~ LIVES,
WORKS &

MOVES

User interface and experience

Note: The screenshots in this article are from the iOS version of the DISCO mobile app. If you
are an Android user, your app may look slightly different.

Mobile app vs. desktop web

The mobile app version of DISCO looks and functions differently than the desktop web version
(meaning you are accessing your DISCO from a web browser on your computer). The mobile
experience is designed for quick, on-the-go use, and as a result, there are fewer supported
features and actions than on desktop.
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https://www.disco.ac/downloads
https://apps.apple.com/au/app/disco-music-management/id1494867443
https://play.google.com/store/apps/details?id=ac.disco.mobile&hl=en_US&gl=US

obviaTeetog v 2

Browse Browse -
B
Playlists | Tracks | Albums | Artists
Starred

My Super Awesome Playlist ¥
oD Jund

Search | BETA

Inboxes

 Playlist With Sections
oD Feb 17

Catalogs Soft and Furious: Artist Page
oD Jan13
Auto tagged tracks

Nested Tracks @
Dec 2, 2025

Briefs NEW
Queen Serene - Queen Serene

oD Mar 25, 2025
é Contacts

Email Creator * DISCO Assets
oD Mar 20, 2025
Mailing Lists

Insights & KO File Librarv Backun

Mobile app tabs

Q_ search by keyword, YouTube URL or DISCO URL

Desktop

version
of DISCO

Playlist Creator @

¢ Invite A

Recent Playlists

My First DISCO Playlist &
Drag files here, or click to import DD 2 Jun, 2026
Recent Albums See al
Recent Tracks See al

.||||, Sugar World - Time to Kill

ﬁ We Fell in Love

Sugar World: Lost & Found

Time to Kill
&8 Sugar World: Lost & Found

d Recent Channels

MObI Ie app E ?,y;,‘::t channel
version . ) )
of DISCO

Notifications

At the bottom of the app, there are three tabs: Home, Inboxes, and Notifications.

DISCO

Recent Playlists See all
m My First DISCO Playlist &

DD 2 Jun, 2026
Recent Albums See all
Recent Tracks See all

.||||, Sugar World - Time to Kill

We Fell in Love
Sugar World: Lost & Found

Time to Kill
Sugar World: Lost & Found

+ @

Recent Channels See all
My first channel
Channel
R T e L]
1 1
: (1] (=) Q :
1 Home Inboxes Notifications 1
i T TR DR P T DT PRI VR S ST 1

e From the Home tab you can access: Recent Playlists, Recent Albums, Recent Tracks,

and Recent Channels.

o You can also use the Search bar at the top to search within your DISCO.
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https://disco-support-center.knowledgeowl.com/help/searching-in-your-disco

Recent Playlists

My First DISCO Playlist &3
DD 2 Jun, 2026

Recent Albums

Recent Tracks

.||||, Sugar World - Time to Kill

We Fell in Love
Sugar World: Lost & Found

Time to Kill
Sugar World: Lost & Found

Recent Channels

My first channel
Channel

(=) JA

Inboxes Notifications

e From the Inboxes tab, you can access all your Inboxes.
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Team Inbox

My Inbox

Notifications

¢ From the Notifications tab you can view and clear your notifications.

24



Notifications

No notifications
Stay tuned. When you receive notifications
you will see them here.

@ (=)

Home Inboxes

Supported features and actions in the mobile app

Tracks
e View your Tracks:
1. Tap Home.
2. To the right of Recent Tracks, tap See all.

[
1

Recent Tracks | Seeall :
1

,||||, Sugar World - Time to Kill

| WeFellin Love
Esii Sugar World: Lost & Found

| Time to Kill
§ Sugar World: Lost & Found

Inboxes Notifications
e Upload Tracks:
1. Tap Home.

2. In the top-right corner, tap the plus icon +.
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Recent Playlists See all

My First DISCO Playlist &
DD 2 Jun, 2026

3. Tap Upload a track.

4. Find the desired file on your mobile device and tap on it.
5. Tap on a Playlist name under Recents to add the Track to that Playlist, ortap +
Create new playlist.
6. The Track will be uploaded to that Playlist.
e Stream Tracks:

1. Tap on the Track to start streaming. The player will open at the bottom of the screen.

Playlists Albums Tracks Channels

Tracks Sort

'||||' Sugar World - Time to Kill

We Fell in Love —
Sugar World: Lost & Found ‘

S

Time to Kill
Sugar World: Lost & Found

Secret Light
Sugar World: Lost & Found

Time to Kill
Sugar World: Lost & Found

'||||' Sugar World - Lost Inside the...

Penelope Fresh
Sugar World: Lost & Found

We Fell in Love

Home Inboxes Notifications

e Share Tracks:

1. Tap the Track Menu (--+).
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REWINS Albums Tracks Channels

Tracks Sort

.||||, Sugar World - Time to Kill i

) We Fellin Love
m Sugar World: Lost & Found

2. Tap Share.
e View Track Information:
1. Tap the Track Menu (--+).
2. Tap View track information.
e Edit Track Information*
1. Tap the Track Menu (--+).
2. Tap Edit track information.
*not all Track information can be edited via the mobile app
e Make offline music: The Make offline option allows you to stream music in the DISCO mobile
app without an internet connection and without downloading the files locally to your phone!
o Offline Tracks:
1. Tap the Track Menu (--+).
2. From the Track Menu, tap Make offline.

All Playlists Albums Tracks Channels

Tracks Sort

Broken coin (Final Master) 2
@ Soft and Furious: Middle of infinit...

Share &
l View track information ©®
l Edit track information Vi
Add to channel ® .
1
l L
Add to playlist + -
______________________ .
l I Make offline ® |
______________________ |
Download track ¥
Delete track W

Empowered Ending
Soft and Furious: Middle of infinit...
o Offline Playlists:
1. Tap on the Playlist to open it.



Cancel

Playlists Albums Tracks Channels

Playlists

Mobile App Playlist ) S
DD 11 Jun, 2026

My First DISCO Playlist &
DD 2 Jun, 2026

2. In the top-right corner, tap the Playlist Menu (-:-).

Mobile App Playlist

DD 11 Jun, 2026 - 1 track - 00:00:12"

&y Share + Add tracks

'||||' Test Track

3. From the Playlist Menu, tap Make offline.

Edit playlist Va

Mobile A _ o
DD 11Jun, 202~ e ainn

‘[ Make offline ®

& Share  gpare &

Add to channel ®

,||||, Test Tra
Delete playlist W

Playlists
o View your Playlists:
1. Tap Home.
2. To the right of Recent Playlists, tap See all.



Recent Playlists

My First DISCO Playlist &
DD 2 Jun, 2026

Recent Albums

Recent Tracks

.||||. Sugar World - Time to Kill

We Fell in Love
Sugar World: Lost & Found

Time to Kill
Sugar World: Lost & Found

Recent Channels

My first channel
Channel
( ' 1
i a e o
‘[ Home 1 Inboxes Notifications
e Create Playlists:
1. Tap Home.

2. In the top-right corner, tap the plus icon +.

Recent Playlists

My First DISCO Playlist &
DD 2 Jun, 2026

3. Tap Create new playlist.
e Edit Playlists:

1. Tap on the Playlist to open it.

Cancel

Playlists Albums Tracks Channels

Playlists

Mobile App Playlist ny S
DD 11 Jun, 2026

My First DISCO Playlist &
DD 2 Jun, 2026

2. In the top-right corner, tap the Playlist Menu ().



Mobile App Playlist

DD 11 Jun, 2026 - 1 track - 00:00:12"

) Share + Add tracks
,||||, Test Track
3. Tap Edit playlist.

e Share Playlists:
1. Tap the Playlist Menu (---).

Playlists Albums Tracks Channels

Playlists Sort

Mobile App Playlist I
DD 11Jun, 2026 :

My First DISCO Playlist &
DD 2 Jun, 2026

2. Tap Share.

e Delete Playlists:
1. Tap the Playlist Menu (---).
2. Tap Delete playlist.

o View Playlist Stats:
1. Tap the Playlist Menu (---).
2. Tap Stats.

Inboxes
e Access your Inboxes: Tap the Inboxes tab at the bottom of the screen.
e Open an Inbox to view messages and files:
1. At the bottom of the screen, tap Inboxes.

2. Tap on the desired Inbox to open it.



Team Inbox

My Inbox —

Custom Inbox #1

Livvy's Inbox

B
B E
B
B

e Copy Inbox link:
1. At the bottom of the screen, tap Inboxes.
2. Tap on the desired Inbox to open it.
3. Tap either the link icon or the Copy link button.
< Back i @1

My Inbox

b]

This inbox is ready to receive files
Share the URL with anyone to receive files, even if
they don't use DISCO

Q
Q
o)
el
<
[
3
=~

© Inbox link has been copied

Channels

e View and access your Channels:

1. From the Home tab, to the right of Recent Channels, tap See all.
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Recent Channels

@ DISCO content
Channel

New Channel
Channel

2. Tap on a Channel to open it.

Playlists Albums Tracks Channels

Channels

Auto tagged tracks
Channel

My first channel
Channel

My second channel
Channel

Covers
Channel

e Add content to Channels and Folders:

1. From the Playlist Menu (-:) or the Track Menu (-:-), tap Add to channel.

Share

View track information

Edit track information Vs -~
[ e -
: Add to channel ®
!l— ____________________ 1
Add to playlist +
! Make offline ©
l Download track ¥
Delete track W

Entering the centre of the self
Soft and Furious: Middle of infinit...

2. Tap on the Channel or Folder name.

Search

e Search in your DISCO: From the Home tab, tap Search and type a search term in the search

box.
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Recent Playlists See all
My First DISCO Playlist &
DD 2 Jun, 2026

Team / Users

e /nvite Users to your DISCO:
1. From the Home tab, at the top-right corner of the screen, tap on your avatar.

2. From the Settings page, scroll down to the General section and tap Invite to the

team.
YOUR MUSIC
Offline music >
GENERAL
____________ 1
1 . 1
I Invite to the team | >
e I
Support center >

3. From the Invite team page, enter the user's information and tap Send.

! 1

X Invite team Send

Email address

Input your team member email
First name

optional
Last name

optional

Comments

optional

Settings
e Access the Settings page: From the Home tab, at the top-right corner of the screen, tap on

your avatar.
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+ @

Recent Playlists See all

e Update your User details: From the Settings page, tap the pencil icon to the right of your

name. Here you can edit your First Name and Last Name.

X Settings

o=
0 f q 1

op OliviaDisco N2

olivia @disco.ac :

BUSINESS

Olivia Testing >

X User details Done

OD

First Name
Olivia

Last Name
Disco

Email Address

olivia @disco.ac

e Enable or Disable Notifications:From the Settings page, under Notifications, tap to set the

Push Notifications toggle to ON or OFF.

5% Settings
oo DISCO Docs 2
olivia @disco.ac
BUSINESS
DISCO DOCS
NOTIFICATIONS

1
: Push Notifications

1 Receive updates on new files
: received in inboxes

e Access your offline music: From the Settings page, scroll down to the Your Music section

and tap Offline music.
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X Settings

op PISCO Docs 2
olivia @disco.ac
BUSINESS
DISCO DOCS

NOTIFICATIONS
Push Notifications

Receive updates on new files
received in inboxes

YOUR MUSIC

Notifications

e View your Notifications: Tap the Notifications tab at the bottom of the screen.

Getting Support

If you have any questions or need help, you can contact our Support Team via the DISCO mobile app

1. From the Home tab, at the top-right corner of the screen, tap on your avatar.

2. From the Settings page, scroll down to the General section and tap Contact us.

GENERAL
Invite to the team >
Support center >
[ 1
1 1
| Contactus I >
R -
Terms and conditions >

3. Tap Contact Support and then tap either Email support or Chat to support.

< Contact Us

School of DISCO >

Email support

Chat to support
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Getting Started: Using DISCO on
mobile web

Last Modified on 06/15/2026 4:02 pm PDT

You can use DISCO on your computer or mobile device. If you're using a mobile device, we
recommend using our mobile app, available on both Android and iOS, but you can also use a web
browser (e.g. Chrome, Safari, etc) on your mobile (often referred to as "mobile web").

At a glance

When using DISCO on mobile web, the interface and navigation are slightly different than on
desktop web:

Browse
Playlists | Tracks

Artists

Mobile App Playlist

oo Jun 11

My First DISCO Playlist &

Bo Jun 2

Welcome to your DISCO Inbo
education@disco.ac  May 2

Some functionality is also limited, but you can still perform plenty of core DISCO actions, such as:

e managing Playlists
e streaming Tracks and Playlists

e sharing Tracks and Playlists

Logging in to your DISCO on mobile web

1. Open a web browser on your mobile device (e.g. Chrome, Safari, etc). For demonstration

purposes, we will use Google Chrome.
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2. Type your DISCO URL into the address bar. (Depending on your browser, it may appear at the
top or bottom of the screen.)
3. Tap the arrow, the return button, the go button, or whichever option is available on your

browser.

® discodocs.disco.ac

+

discodocs.disco.ac
di |

discodocs.disco.ac

4. Enter your email address and password, and tap the Sign in to DISCO button.

&+ discodocs.disco.ac b

# DIsco

Signin to DISCO

Your email

Please enter your email

Password

Please enter your passwc &

Sign in to DISCO

Forgot password?

or

Don't have DISCO? Sign up here

5. If Multi-factor Authentication (MFA) is enabled on your DISCO, you will be prompted to enter
the verification code from your authenticator app and tap the Verify button.

6. You will then be redirected to your DISCO.

Mobile web interface and navigation

Browse area:
After logging in to your DISCO on mobile web, you will see the Browse area.
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&+ discodocs.disco.ac b

= Q Search by keyword, YouTube URL or DI¢ +

Browse

Playlists | Tracks | Albums |
Artists

BJ
.||

Mobile App Playlist
DD Jun11

My First DISCO Playlist &
DD Jun 2

Welcome to your DISCO Inbox!
education@disco.ac May 21 °

o

The Explorer:

There is no horizontal scrolling on DISCO via mobile web, only vertical scrolling. So when you tap

on a Track or Playlist to open it, you can't scroll left to get back to Browse. Instead, use the arrow
buttons < > /n DISCO (notin the browser) to go back and forth.
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Penelope Fresh

I Use these

Penelope Fresh
Lost & Found
Sugar World

03:39 AIFF MP3

Composer

Katryn Stanley 50%; Ryan Stanley 50%
Genre

Indie Pop

Year

2022

. Not these

'
,/

s’
M) You can choose the metadata, ~

fields you want to displ;mgre.
/”
’

The left sidebar:

Tap the hamburger menu in the upper-left corner to open the left sidebar.

he discodocs.disco.ac b

= Q Search by keyword, YouTube URL or DI¢ +
S

~
Browse “a

Playlists | Tracks I\AU{Jms | =
Artists N\
~
~
\\
~

Mobile App Playlist Soo.
hN
DD Jun 11

My First DISCO Playlist & . S
DD Jun 2 :

Welcome to your DISCO Inbox!
education@disco.ac May 21 ‘
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he discodocs.disco.ac M

Browse My Firs

= 9 tracks

Starred

Add pla
Search BETA R

Inboxes

Catalogs

(3 Auto tagged tracks

CHANNELS

Q

I Vy first channel

Log out

The Playlist Creator:
Tap the plus button in the top-right corner to open the Playlist Creator. Alternatively, tap the
arrow < to expand or > to collapse the Playlist Creator.

discodocs.disco.ac M

;‘ - L
== i:{ Search by keyword, YouTube URL or 4 +;
’f

Browse >

”
Playlists | TracksJAItmms |
”

Artists -
e

-
’f

\qui]e App Playlist
DD J\uhw\

\\\
~

~
My First DISCO PIayITs&.‘-{:
DD Jun 2 S

«

Welcome to your DISCO Inbox .S
education@disco.ac  May 21 ° ~

Log out:
Tap the hamburger menu, scroll to the bottom, and tap Log out.

gy

CHANNELS

Q

Managing Playlists on mobile web



Create Playlist:

1. Tap the Track menu (i) and tap Add to Playlist Creator.

Starred

Playlists | Tracks | Albums | =
Artists

'||l' Test Track s

Sugar World - Time to K

[ H

We Fell in Love 1 . :
Sugar World: Lost & Fo L_'_ N
g Share
Time to Kill
Sugar World: Lost ill- Stats
Edit

Secret Light
Sugar World: Lost [1 Add track tags

Copy track info >

Time to Kill
Playlist Actions
Illli- Playlist Creator : % Manage >

2. To open the Playlist Creator, tap the plus button in the top right corner. Alternatively, tap
the arrow < to expand it.

3. Tap where it says Untitled playlist to give your Playlist a name. Then tap the Save button.

N ==1 pm———e
Plaviists [Ty Mobile Web Playlist I 1 o, L
Artists R i

Te We Fell in Love

'||l' 9

i Sugar World: Lost & F

'||l' St

Edit Playlist:

1. Tap the Playlist menu (i) and tap Edit playlist.



Starred

Playlists | Tracks | Albums | =
Artists
R |
Mobile Web Playlist N |
DD 2:27 PM [T |
[E—
o3 Share
Mobile App Playlist
B8 Jun 11 il Stats
i _ Edit
My First DISCO Playlis
DD Jun 2 cla Rename

% Edit all track metadata

Welcome to your DISC |
education@disco.ac M 1

© Duplicate playlist

= Change track order

Actions

@ Add to channel

[ Add to Playlist Creator
4 Download playlist >

& Playlist Settings
2. Your Playlist will open in the Playlist Creator. Here you can:
o rename the Playlist
o remove tracks from the shortlist using the Track menu (})
o reorder the Tracks by using your finger to drag them

o add sections from the Playlist Creator menu ( {)

Update Playlist Settings:

Tap the Playlist menu (i) and tap Playlist Settings.
Starred

Playlists | Tracks | Albums | -
Artists

Mobile Web Playlist

1 :
DD 2:27 PM 1" B
Mobile App Playlist Edit
DD Jun 1 1 Rename
% Edit all track metadata

My First DISCO Playlis

DD Jun 2 Edit playlist

2
© Duplicate playlist
Welcome to your DISC

education@disco.ac M = Change track order

Actions
® Add to channel
[ Add to Playlist Creator

&, Download playlist >
1

O Delete playlist



Save Playlist

Playlist Info Presentation

Name

Mobile Web Playlist

Content Settings
Security Settings

Browse Settings

Playlist tags

Select tags, or type to create new tags

Add to channel

Search channel

Cancel Save Playlist

Access Playlist Stats:

Tap the Playlist menu (i) and tap Stats.

Stats for My Super Awesome X
Playlist 9

Track downloads Streams

User activity

PAGE PLAYLIST TRA
USER NAME ~ VIEWS  DOWNLOADS DO
Other recipie... 2 0 1

To view more activity for your recipients, and
manage their details, visit Contacts.

Streaming on mobile web

From within your DISCO:

1. Tap on the Track artwork to open the player.
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2. The Track will start playing and the player will appear at the bottom of the screen. If you tap

on it, a larger player will open.

ES Q Search by keyword, YouTube URL or DI¢ +

Browse
Playlists | Tracks | Albums | =
Artists

£ Blur - (Instrumental)

1

S Hairpin

ooe

II Penelope Fresh

—

P
Sugar World: Lost & Fo (

—

Penelope Fresh
ij Sugar World: Lost & Fo

oo

Cave Dweller
Livvy & Friends: Into Tt

ooe

oo

8855 Blue Waves
Livvy Sings: Into The O Q

Penelope Fresh

3. From here, you can hold down on the waveform and drag it left and right to scrub through

the Track:

We Fell in Love
Sugar World: Lost & Found

SUGAR WORLD | o weramers o nacram
LOST & FOUND | Amscerenremmsmanse

1)

00:23 | 03:18
= R = -

Lyrics Show all

4. To return to your DISCO, tap the arrow . at the top-left of the screen:
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We Fell in Love
Sugar World: Lost & Found

SUGAR WORLD | ssinsmmems s,
LOST & FOUND | Pericremenreunawanss

iy

H

From a Track share page:

1. Tap the play button on the Track artwork to open the player.

f£DIsco
DOX Download MP3 v

SUGAR WURLD Sabbath Still / Paparazzi / Secret Light
Holiday / We Fellin Love / LostInside the Dream
ARealHero / TimetoKill / Cruise
LUST & FOUND Penelope Fresh / BWhoIWant2B

We Fellin Love

Sugar World: Lost & Found

2. The Track will start playing and the player will appear at the bottom of the screen. If you tap
on it, a larger player will open.

3. From here, you can hold down on the waveform and drag it left and right to scrub through
the Track.

4. To return to the share page, tap the arrow . at the top-left of the screen.
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We Fell in Love
Sugar World: Lost & Found

SUGAR WORLD | fxrmimmes oo,
LOST & FOUND | Perscremenreunaiwaniss

From a Playlist share page:

1. Tap on the Track artwork to open the player.

Mobile Web Playlist

More formats and options

Save to DISCO

1
IWe Fell in Love
:Sugar World: Lost & Found

Privacy Policy

f# DIsCO

2. The Track will start playing and the player will appear at the bottom of the screen. If you tap
on it, a larger player will open.

3. From here, you can hold down on the waveform and drag it left and right to scrub through
the Track.

4. To return to the share page, tap the arrow . at the top-left of the screen.
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We Fell in Love
Sugar World: Lost & Found

SUGAR WORLD | frimmesoomnan .,
LOST & FOUND | Pericrememnreunaimaniss

Sharing Tracks and Playlists from mobile web

Track and Playlist share pages, regardless of where you shared them from (e.g. desktop, mobile
app, or mobile web), will still work perfectly fine and look great when accessed from mobile web.

Track Share page:

1. Tap the Track menu (i) and tap Share.
2. Choose a sharing method from either the Copy URL or Embed tab.

3. This is what your Track share page will look like on mobile web:

fDIsco

SUG AR WURLD Sabbath Still / Paparazzi / SecretLight
Holiday / We FellinLove / Lost Inside the Dream

ARealHero / TimetoKill / Cruise

LUST & FUUND PenelopeFresh / BWhol Want2B

Download MP3 v

We Fellin Love

Sugar World: Lost & Found

Playlist Share page:

1. Tap the Playlist menu (i) and tap Share.
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2. Choose a sharing method from either the Share or Copy URL tab.

3. This is what your Playlist share page will look like on mobile web:

Mobile Web Playlist

More formats and options

Save to DISCO

We Fell in Love
Sugar World: Lost & Found

Privacy Policy

f# DIsCO
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Getting Started: FAQ

Last Modified on 09/15/2025 4:38 pm PDT

Q: When navigating through playlists and tracks, how do | go back?

Each time you click on a Playlist or Track in your DISCO, it opens in a new column to the right in
the Explorer. As more columns open, a horizontal scrollbar will appear at the bottom of the screen.
To go back and forth between columns, use the scrollbar to scroll left and right.

Your browser does not support HTML5 video.

Q: What browsers does DISCO support?

DISCO supports all the major browsers:

e Chrome
e Firefox
e Safari
e Opera

e Microsoft Edge

For best performance, we recommend always using the most recent version available for your
browser.

Q: What languages is DISCO available in?

DISCO is available in English, and we're currently localizing parts of the app into Japanese and
Korean. Customer support is provided in English, supported by automated translation tools.

Q: How can | use the DISCO API?

If you are on our Enterprise plan, you can use our RESTful API for the following:

e Make POST requests to upload tracks in a variety of formats. Include metadata, tags, lyrics,
and custom fields, and use your own data identifiers to map tracks between your systems
and DISCO.

e Obtain track information via GET requests to keep track of changes made in DISCO, tags
applied by our auto-tagging, or songs received via your Inbox.

e Build your own Ul and have it powered by DISCO.

e Build playlists with tracks and sections and POST these to your DISCO.

e Share existing or new playlists from any other system into other businesses’ DISCO inboxes.

e Delete old Tracks and Playlists - keep things tidy and manage takedowns.

e Use Webhooks to notify you about activity on your playlists.

For more details, check out our APl documentation.
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Q: When navigating through playlists
and tracks, how do |1 go back?

Last Modified on 06/08/2026 12:52 pm PDT

Q: When navigating through playlists and tracks, how do I go back?

Each time you click on a Playlist or Track in your DISCO, it opens in a new column to the right in

the Explorer. As more columns open, a horizontal scrollbar will appear at the bottom of the screen.

To go back and forth between columns, use the scrollbar to scroll left and right.

Your browser does not support HTML5 video.
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Q: What browsers does DISCO
support?

Last Modified on 06/08/2026 12:57 pm PDT

Q: What browsers does DISCO support?

DISCO supports all the major browsers:

e Chrome

Firefox

Safari
e Opera
e Microsoft Edge

For best performance, we recommend always using the most recent version available for your
browser.
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Q: What languages is DISCO available
in?
Q: What languages is DISCO available in?

DISCO is available in English, and we're currently localizing parts of the app into Japanese and
Korean. Customer support is provided in English, supported by automated translation tools.
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Q: How can | use the DISCO API?

Last Modified on 06/10/2026 10:43 am PDT

Q: How can | use the DISCO API?

If you are on our Enterprise plan, you can use our RESTful API for the following:

e Make POST requests to upload tracks in a variety of formats. Include metadata, tags, lyrics,
and custom fields, and use your own data identifiers to map tracks between your systems
and DISCO.

e Obtain track information via GET requests to keep track of changes made in DISCO, tags
applied by our auto-tagging, or songs received via your Inbox.

e Build your own Ul and have it powered by DISCO.

e Build playlists with tracks and sections and POST these to your DISCO.

e Share existing or new playlists from any other system into other businesses’ DISCO inboxes.

e Delete old Tracks and Playlists - keep things tidy and manage takedowns.

e Use Webhooks to notify you about activity on your playlists.

For more details, check out our APl documentation.
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Uploading Tracks to DISCO

Last Modified on 04/29/2026 2:54 pm PDT

DISCO is a great place to upload your music collection or files and manage your content. In DISCO,
files are referred to as Tracks regardless of their format (e.g. audio, video, document, image, etc).

At a glance

You can upload music to your DISCO using the Playlist Creator or the Bulk Uploader Tool
(recommended if you're uploading 100+ files). Jump to this section if you need to import music
from another system.

When using the Playlist Creator, there are a few different options:

e importing files or folders from your computer
e importing from iTunes or Apple Music
e importing from Dropbox

e importing from Box

Also, when you upload files locally (from your computer), we will de-duplicate files if you attempt
to upload duplicates.

Note: Clicking Save in the Playlist Creator after uploading will create a Playlist for the
uploaded Tracks. However, this is not required, as anything you upload in the Playlist Creator
will be automatically added to your DISCO regardless. But we do recommend getting in the
habit of creating Playlists to keep your music organized.

Importing files or folders from your computer

Drag and drop

Note: At this time, the drag and drop option is only supported for file uploads, not folder
uploads.

1. Select file(s) on your computer.

2. Drag and drop them into the Playlist Creator.
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DISCO Q search by keyword, YouTube URL or DISCO URL v BULKUPLOAD @ A O

Playlist Creator @
[ Album Art.jpg

B Sugar World - Lost Inside the Dream.wav S

™ Sugar World - Penelope Fresh.aiff 0 TRACKS

B Sugar World - Sabbath Still wav e -

™ Sugar World - Secret Light.aiff = S

™ Sugar World - Time to Killaiff [=[Album Art.ipg ]
Sugar World - Time to Kil.mp3 | B Sugar World - Lost inside the Dream.wav ]
Sugar World - Time to Kill wav i [=[Sugar World - Penelope Fresh aifi JA

P Sugar World - We Fellin Love.mp3 B Sugar World - Sabbath Still wav_§

= -

1

1

1

1

1

£={ Sugar World - Time to Kill.aiff " I
S oy 1 o |
]

4

Browse

Starred

Inboxes

il Sugar World - Time to Kill.wav

Catalogs

Auto tagged tracks

Contacts

Email Creator Soft and Furious - Artist Page 0

3. Your files will be uploaded to the Playlist Creator.

Playlist Creator

eoe

8 TRACKS | 00:05:17"

10 Penelope Fresh.aiff
Uploading 0%

1 -|||-

03 Secret Light.aiff
Uploading 0%

Sugar World - Lost Inside the Dream.wav

3 ] (O
I Uploading 0%

Sugar World - Sabbath Still. wav

Uploading 0% 0

Ciimnr \AAvld _ Timnn 44 Wil e

4. Optional: Click the Save button in the Playlist Creator to save these files as a Playlist in your
DISCO.

Browse your computer

1. Click the box in the Playlist Creator, or click the upload button in your Browse section.

Playlist Creator @

0 TRACKS

i

I‘ Drag files here, or click to import

7

-——
\'h-——_f

N o o e e



I SN g
b =
1

- ———

Browse
Playlists | Tracks | Albums | Artists

My Super Awesome Playlist ¥
OD 16 Oct

2. Click either the gray Add file or Add folder* button.

Import files X
,—— ————————————————— l-.\
' %
: Add file O Add folder 1
]
\ v
T TP oM~~~ -
box pes
Box Dropbox

Uploading hundreds of files? Use our Bulk Uploader

*With this option you can only select one folder, but files from any subfolders within the
folder will also be uploaded.
3. When prompted, select the file(s) or folder from your computer.

4. Your files will be uploaded to the Playlist Creator.

Playlist Creator (® Uploading... / Cancel

.
.
.

8 TRACKS | 00:05:17°

||l 10 Penelope Fresh.aiff
Uploading 0%

03 Secret Light.aiff
Uploading 0%

Sugar World - Lost Inside the Dream.wav
Uploading 0%

Sugar World - Sabbath Still.wav

Uploading 0% 0

Climavr \Navld _ Timan ¢4 Wil tarav

5. Optional. Click the Save button in the Playlist Creator to save these files as a Playlist in your

DISCO.

Importing your files from iTunes or Apple Music

Note: Files imported from iTunes or Apple Music will not be de-duplicated against existing
files the same way local uploads would be.

The below applies to individual Songs in iTunes/Apple Music. To import entire Playlists from
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iTunes/Apple

1. Select fil

Music, refer to this article.

es in your iTunes or Apple Music account.

2. Drag and drop them into the Playlist Creator.

Home

Radio

Recently Added
Artists
Albums

Songs

iTunes Store

Al Playists

Q search by keyword, YouTube URL or DISCO URL v BULKUPLOAD @ A O

Playlist Creator @
Songs =

i Time  Artist ~ | Album Genre ¥ Plays
Secret Light 2:07 Sugar World Lost & Found indie Pop .

.
We Fell in Love 3:18 Sugar World Lost & Found indie Pop .

0 TRACKS

Time to Kill 200 Sugar World Lost & Found Indie Pop

Time to Kill . 2:20 «Sunar World Lost & Found IndiePop s
Penelope Fresh 3:39 Sugar World Lost &Found Indie Pop
Sugar World - Lost Inside the Dream ~~ +++ 3:58 -
Sugar World - Sabbath Still 311 : N
Sugar World - Time to Kill 2:00 1 N © J
1
0 1 Drop files here

3. Your files will be uploaded to the Playlist Creator.

Playlist Creator

oo

8 TRACKS | 00:05:17

1 -||I-

2 I||II

4 IIIII

10 Penelope Fresh.aiff
Uploading 0%

03 Secret Light.aiff
Uploading 0%

Sugar World - Lost Inside the Dream.wav
Uploading 0%

Sugar World - Sabbath Still.wav

Uploading 0% 0

Cunnr Winrld _ Tirmna +a Wil winng "

4. Optional: Click the Save button in the Playlist Creator to save these files as a Playlist in your

DISCO.

5. As long as the file type supports it, the metadata for the Tracks will also be carried into

DISCO.

World: Lost & Found

@ Secret Light
i X
i Sugar

Metadata

Track Artwork

SUGAR WORLD I
LOST & FOUND

Lyrics Writers Tags Custom Notes

Title Artist

Secret Light Sugar World
Album Composer

Lost & Found Ryan Stanley 50%; Katryn Stanley 50%
Grouping Genre

Indie Pop

Year Release Date BPM ISRC Order

2022 Mar 18, 2022 107 3 / 1
Comments

None
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Importing your files from Dropbox

We recommend using this option when uploading up to 100 Tracks. For larger amounts of Tracks,
we suggest using the DISCO Bulk Uploader.

Note: Files imported from Dropbox will not be de-duplicated against existing files the same
way local uploads would be.

1. Click the box in the Playlist Creator, or click the upload button in your Browse section.

Playlist Creator )

0 TRACKS
o e -
I \
- !
|
I Drag files here, or click to import II
\
R e e e i
‘..‘--
"'-._..-| ———
Browse S~ 1 —
< 1=

Playlists | Tracks | Albums | Artists 1 1

- -

My Super Awesome Playlist ¥
OD 16 Oct

2. Click the Import from Dropbox button.

Import files X
[@ Add file 0O Add folder
Import from:
P 1
box | 33 |
|
Box : Dropbox I
!

‘-----—

Uploading hundreds of files? Use our Bulk Uploader

3. A Dropbox window will appear. Log in to your Dropbox account.


https://disco-support-center.knowledgeowl.com/help/using-the-disco-bulk-uploader-tool
https://disco-support-center.knowledgeowl.com/help/q-how-does-disco-handle-duplicate-files

5 dropbox.com/dropins/login?app_key=c2ow6ulv283mBt0&cont=https%3A%2F%2Fwww.dropbox.com..

Log in or sign up

Continue with Google

Continue with Apple

or

Cancel

4. In the Dropbox window, select the files you want to import and click Choose.

25 dropbox.com/chooser?app_key=c2ow6ulv283mb6t0&extensions=&folderselect=false&from_login=Tru... )

‘ Q Search
>
A
% Dro.. >..>Examples Appl... > Pho... =~
My files s
) 0'dd5ZAKWTKRINGQGW.jpg
Recents

I

¥ Artisn @
g Artistlpng

n 1681246099066.pg

el
Artist2.png

ﬂ Industry-All.png

A shared link with your current sharing settings will be created for each
item. How to set shared link permissions

P‘mum v 1l selected Deselect all Carcel
olivia

<

5. Your files will be uploaded to the Playlist Creator.

Playlist Creator (® Uploading... / Cancel

.
.
.

8 TRACKS | 00:05:17

| '|||' 10 Penelope Fresh.aiff

Uploading 0%

03 Secret Light.aiff

2 0|(0
I Uploading 0%

. ||| Sugar World - Lost Inside the Dream.wav
||
Uploading 0%

Sugar World - Sabbath Still.wav

Uploading 0% 0

Quimnr \NAvld - Timan +a Wil i, .

6. Optional: Click the Save button in the Playlist Creator to save these files as a Playlist in your
DISCO.

4 -III-

Importing your files from Box

We recommend using this option when uploading up to 100 Tracks. For larger amounts of Tracks,



we suggest using the DISCO Bulk Uploader.

Note: Files imported from Box will not be de-duplicated against existing files the same way
local uploads would be.

1. Click the box in the Playlist Creator, or click the upload button in your Browse section.

Playlist Creator ®

0 TRACKS
S - —r\
i’ \
1 :
1
I Drag files here, or click to import II
‘\..--------------..-’
B - S~ —==\
rowse S=an! -
Playlists | Tracks | Albums | Artists ): : -
My Super Awesome Playlist ¥
oD 16 Oct
2. Click the Import from Box button.
Import files X
[@ Add file 0O Add folder
Import from:
’- LB B N | “
1 |
| I &
: Box : Dropbox
\ J

Uploading hundreds of files? Use our Bulk Uploader

3. A Box window will appear. Log in to your Box account.
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23 account.box.comflogin

m & English (US) Box Blog | Sign Up ‘

Sign In to Your Account

Email Address

Enter Your Email

Reset Password

Sign in with Google

@

Note: You'll need to log in to Box with a username and password, as the Box Picker
doesn't currently support the Sign in with Google option.

In the Box window, if prompted, click the button to Grant access to Box.

25 app.box.com/fapifoauth2/authorize?a=lacLiveV'1%210J-2GkvARBPWnOr56PHOH_CxLIYcwBswwGD_ERWg4RSc6...

‘With access to your olivia @disco.ac Box
account, DISCO can:
= Read all files and folders stored in Box

= Read and write all files and folders stored in
-~
-._-... Box
o

~
-~ -
>
Grant access to Box

Granting access will redirect to
https://auth.disco.ac/upload-

_upl

Deny access to Box

In the Box Picker window, select the files you want to import and click the checkmark

to Choose.



3 Box Picker

% olivia-testing.disco.ac/upload-apifexternal_upload/box/picker/

DISCO ‘ Search files and folders Sign out

All Files » Olivia Testing - Sugar World - Lost & Found ™

01 - Sugar World - Sabbath Still.wav
Modified Fri Oct 4 2024 by Olivia *52.46 MB

02 - Sugar World - Secret Light.aiff
Modified Fri Oct 4 2024 by Olivia +35.3 MB

03 - Sugar World - We Fell in Love.wav 0O
Modified Fri Oct 4 2024 by Olivia «54.38 MB —

2 Selected X v

6. Your files will be uploaded to the Playlist Creator.

Playlist Creator (® Uploading... / Cancel

.
.
.

8 TRACKS | 00:05:17

10 Penelope Fresh.aiff
Uploading 0%

1 -III-

03 Secret Light.aiff
Uploading 0%

Sugar World - Lost Inside the Dream.wav

3 0|(0
I Uploading 0%

Sugar World - Sabbath Still.wav

Uploading 0% 0

Quimar WWardd - Tima A Wi iaia

7. Optional: Click the Save button in the Playlist Creator to save these files as a Playlist in your
DISCO.

Using the DISCO Bulk Uploader

This option is recommended for larger uploads (over 100 Tracks). Check out this article for
detailed information and instructions on using the DISCO Bulk Uploader.

Importing music from another system

Looking to import music from another system? Contact our Support Team so we can help!

A note on cloud sources such as Google Drive: Although you can technically import files
from cloud sources (e.qg. Google Drive) by dragging and dropping into DISCO, it's not
supported by DISCO as it may result in corrupted files. However, if you do choose to import
from Google Drive, we strongly advise downloading the files locally first, then uploading them
to DISCO.
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Non-media supported file types

Last Modified on 10/22/2025 2:55 pm PDT

DISCO supports multiple non-media files in addition to audio and video files!

At a glance

You can upload these files just like any other by dragging them into the Playlist Creator or
importing them. Once uploaded, they will have different icons indicating their type, or a preview in
the case of images:

Playlist Creator @

Non-media files

Save 3
4 TRACKS

o ———,

1 Ic.
D jFinal Contract
I IPDF file

-

=

! IArtist Bio
2 1 I
1 @ IRTF file
LS.
="
i . .
- @ IS()clal Media Spreadsheet
1

:XLSX file

Supported file types

You can upload other files you use regularly, such as:
e spreadsheets
e text documents

e images
e PDFs

You can also add any combination of file types to a Playlist, and they'll be clearly labeled:



Non-media files

.\ g |
Final Contract Download{P_ElF_l v
N ———
@ Artist Bio DownloadjRTF! v
m Social Media Spreadsheet Downloadf)zl__g)_(-} v

<

Street Photo Download{ﬁ_:'_a,l

Files that generate previews

You can upload almost any file type, but we'll only generate previews for the following:

e spreadsheets (.csv, .xls, .xIsx)
e text documents (.rtf, .doc, .docx. txt)
¢ PDFs*

*A preview will not be generated if the PDF file is over 5MB or contains more than 15 pages.

e images (.png, .jpeg, .bmp, .gif)

To preview a file, hover over the icon and click the eyeball:

Non-media files

1 1
:: Final Contract
i 1

@ Artist Bio
@ Social Media Spreadsheet

Street Photo

Please note some larger files may not generate previews.



AIFF to WAV and WAV to AIFF
converter

Last Modified on 06/15/2026 1:28 pm PDT

We offer an AIFF to WAV / WAV to AIFF converter for users on select plans (Pro, Artist, Music
Supervisor, and Enterprise).

At a glance

This feature gives you more flexibility with your content and saves everyone time when
downloading multiple formats. It also makes it easy to deliver AlIFFs, which are great, because,
unlike WAVs, they carry metadata [J

How it works

When you upload a Track to your DISCO in one format (e.g. WAV), the converter will create a copy
of that Track in the other format (e.g. AIFF), and vice versa.

The two formats (AIFF and WAV) would then be available for you and your recipients to download.
Example

We uploaded a Track in AIFF format.

Playlist Creator @ Uploading... / Cancel

.
-
.

1 TRACK

-
Sugar World - Secret Ligh{aiﬁ 1

1 |1
I Uploading 56%

When we look at the download options for the Track, there is now a WAV version available.

Browse _ =
= .-
Playlists | Tracks | Albums | Artists

- -——

Download MP3 : v :

-

Blur - Instrumv® * 25 GI .-1

Hairpin —

¢ Share
Jinonelone bresh Ml Stats Download MP3

Sugar World: Lost & Found

| Penelope Fresh S Download AIFF

Sugar World: Lost & Found @ Edit track information P - -~

Livvy & Friends: Into The Forest Copytrackinfo > g N ——— -

Actions Save to DISCO
Blue Waves

Livvy Sings: Into The Ocean @ Addto

Double Life

N
< Manage >

>
Queen Serene: Queen Serene

|4 Altools |New
1

----------- " 02:07

I & Downloadtrack > ' wmp3
L 1

Double Life ]
Queen Serene: Queen Serene 0 Delete track

[{
[ Add track tags 1
. Cave Dweller | Download WAV
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Saving and downloading Tracks in other formats

There are three ways to do this:

From within your DISCO

1. Open the Track menu ( i) and select Download track.

2. Select the format from the list.

-
Browse _ -~
= -
Playlists | Tracks | Albums | Artists P
-~
- 2
Blur - (Instrume ]
al
Hairpin @ * A GI_‘_‘
o5 Share
Penelope Fresh
M il Stats

Sugar World: Lost & Found

Penelope Fresh
Sugar World: Lost & Found

Edit

@ Edit track information

[ Add track tags
Cave Dweller

e )
Livwy & Friends: Into The Forest Copy track info 4

Actions

4 Blue Waves
Livvy Sings: Into The Ocean ® Addto >
% Manage >
Double Life

|
. Queen Serene: Queen Serene : 4_Altools [New | 2

I L Download track >= MP3
|
Double Life WAV
p Queen Serene: Queen Serene @ Delete track
AIFF

From Track Share pages

1. Open either the Regular track URL or the Download track URL.

Share Track X

Secret Light
Sugar World: Lost & Found

Copy URL Embed

' \
Regular track URL j

———————— -

=1)

R—

https://s.disco.ac/vkdzwrazvkem

Stream only URL

https://s.disco.ac/ogpmvxpvgmry (o) Z
——————— N
I Download URL 1
N o I ==
https://s.disco.ac/xmghqgcpgsqvf C—D: Z :
| J—]

2. From the Track Share page, in the top-right corner, click the arrow next to the Download
button.

3. Select an option from the drop-down to either Download or Save to DISCO.
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-
Download MP3 : v

Download MP3

Download AIFF

o — ———

' hY
1 Download WAV "
\

Save to DISCO

02:07
From Playlist Share pages
1. Open the Public Playlist URL.
Share Playlist X
Sugar World
oD 6:17 PM
-
{Public playlist URL @ )
- ’ r---|
https://s.disco.ac/hytmtsfsibia C—ﬂ A :
| JE——
Internal playlist URL
https://s.disco.ac/ngbaeijjneom (co] Z
Direct Download URL
https://s.disco.ac/hgnmsagpyeeo (co] Z

Cancel
2. In the top right corner, select More formats and options.

o -

oLIVIA ! 5
TESTING 7" More formats and options ,l Save to DISCO

R A T —— s

’I
,/
’f
”
’l
”
'
’l
4
Sugar World g
Penelope Fresh 03:39 Download MP3

Sugar World: Lost & Found

3. Select the desired format(s) for the desired Track(s).



More formats and options

TRACKS

Penelope Fresh
Sugar World: Lost & Found

Album Art

IIIII Sugar World - Lost Inside the Dream

X
Select all Select all Select all
MP3 WAV AIFF
JPG
MP3 WAV AIFF

Save to DISCO Download selection

4. Click either the gray Save to DISCO button or the Download selection button.
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Importing Playlists from iTunes/Apple
Music into DISCO

Last Modified on 02/25/2026 3:23 pm PST

You can easily drag and drop individual Tracks from iTunes/Apple Music into your DISCO, but the
process is a bit different when importing entire Playlists.
At a glance

For users on our Pro plan, we can help import your Playlists in bulk from iTunes/Apple Music.
There are a few steps to complete on your end first, but we can help with the rest! You'll first want
to upload all your music contained in your iTunes/Apple Music Playlists into your DISCO. The
quickest way to do this is using our DISCO Bulk Uploader tool.

Exporting your Playlists from iTunes/Apple Music

After uploading your music into your DISCO, follow these steps in iTunes/Apple Music:

1. Select File > Library > Export Library.

File Edit Song View Controls Account Window Help

New >
Open Stream URL...

Close

Library Turn On Genius

Import... z i
Organize Library...

Export Library... N

3

Import Playlist...
Convert

nillion songs
Page Setup...

Get Album Artwork

Albums '
2. Save the XML file.

Save

Library.xml|

©» Downloads

3. Zip the XML file.

o On Mac, right-click the file and select Compress "library.xml".
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Open
Open With

Move to Trash

Get Info
Rename

Compress "Library.xml"

Duplicate
Make Alias
Quick Look

Copy
Share...

200000

Tags...
Quick Actions

Scan with Bitdefender

o On Windows, right-click the file and select Send To. Then select Compressed
(zipped) folder.
4. Send the XML file to us at support@disco.ac. Be sure to provide us with the email address

you use and the URL for the DISCO you'd like us to import the Playlists to.
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Uploading: FAQ

Last Modified on 09/05/2025 10:29 am PDT

Q: What is the maximum file size DISCO supports?

The maximum file size DISCO supports is 8GB. If you attempt to upload a file larger than 8GB,

you'll see this Warning message:

White Lotus Submissions
M o Nov, "21
Q

Warning: File too large

Sorry! This file is too large to upload: All My Lotus - Episode 1
Videos.zip (15.8 GB). The maximum file size oy, 21
is 8 GB.

Q: Which audio formats does DISCO support?
We offer full support for all of the major audio formats:
e MP3

AIFF/AIF
e WAV

e M4A
e WMA

And partial support for these less common formats:

e FLAC
e AAC
e CAF
e ALAC

When you upload an audio file that's not an MP3 or an M4A, we automatically transcode an MP3

copy of your file for streaming purposes, but you can still access and share the original. Click here
to read more about how DISCO handles audio formats.

Q: How does DISCO handle duplicate files?

There are a couple of different ways, depending on the scenario:

Scenario 1 - You're trying to upload duplicate files


https://disco-support-center.knowledgeowl.com/help/managing-file-formats-for-track-and-playlist-downloads

By default, when you upload files (specifically MP3 and MP4 formats) to DISCO, we'll check them
against any existing files in your DISCO that have the exact same Artist, Album, and Title
metadata. If we find a match, the duplicate file(s) won't be uploaded. The upload won't progress,
and instead, the existing file will be populated in the Playlist Creator.

> @ Documents olde -
« B8 Music e Playlist Creator @
v [l Sugar World i F

[ Album Art.jpg

Il Sugar World - Lost Inside the Dream.wav

¥ Sugar World - Penelope Fresh.aiff :

Il Sugar World - Sabbath Still.wav dia 0 TRACKS
¥ Sugar World - Secret Light.aiff

B Sugar World - Time to Kill.aiff

[ Sugar World - Time to Kill.mp3

Il Sugar World - Time to Kill.wav

¥ Sugar World - We Fell in Love.mp3

Drag files here, or click to import

If you'd like to have the de-duplication feature switched off, please contact our Support team.

Note: De-duplication only applies when:
* you're uploading files directly, not when you're adding files to your DISCO from an
Inbox
e you're uploading files locally (from your computer), not when importing them from
another system (e.qg. Dropbox, Apple Music, etc.)

Scenario 2 - You have discovered duplicate files in your DISCO

Some duplicate files will likely still find their way into your DISCO. The best way to clean them up
is to merge them.

Q: Does DISCO support video as well as audio?

Yes! DISCO supports video as well as audio, both inside your DISCO and on the public Share pages
you send to recipients. You can upload videos just like any other file by dragging them into the Playlist
Creator or importing them.

Note: We do not currently support videos encoded in H.265 (also known as HEVC).
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Q: What is the maximum file size
DISCO supports?

Last Modified on 08/27/2025 9:49 am PDT

Q: What is the maximum file size DISCO supports?

The maximum file size DISCO supports is 8GB. If you attempt to upload a file larger than 8GB,

you'll see this Warning message:
White Lotus Submissions
™o Nov, "21

Warning: File too large
Sorry! This file is too large to upload: All My Lotus - Episode 1
Videos.zip (15.8 GB). The maximum file size Jov, 21

is 8 GB.
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Q: Which audio formats does DISCO
support?

Last Modified on 08/27/2025 9:41 am PDT

Q: Which audio formats does DISCO support?

We offer full support for all of the major audio formats:

e MP3

e AIFF/AIF
e WAV

e M4A

e WMA

And partial support for these less common formats:

e FLAC
e AAC
e CAF
e ALAC

When you upload an audio file that's not an MP3 or an M4A, we automatically transcode an MP3
copy of your file for streaming purposes, but you can still access and share the original. Click here
to read more about how DISCO handles audio formats.
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Q: How does DISCO handle duplicate
files?

Q: How does DISCO handle duplicate files?

There are a couple of different ways, depending on the scenario:

Scenario 1 - You're trying to upload duplicate files

By default, when you upload files (specifically MP3 and MP4 formats) to DISCO, we'll check them
against any existing files in your DISCO that have the exact same Artist, Album, and Title
metadata. If we find a match, the duplicate file(s) won't be uploaded. The upload won't progress,
and instead, the existing file will be populated in the Playlist Creator.

> [ Documents = H
« B8 Music ; Playlist Creator @
v [ Sugar World F

B Album Art.jpg

W Sugar World - Lost Inside the Dream.wav -4
¥ Sugar World - Penelope Fresh.aiff :
Il Sugar World - Sabbath Still.wav dio 0 TRACKS

¥ Sugar World - Secret Light.aiff

¥ Sugar World - Time to Kill.aiff

[ Sugar World - Time to Kill.mp3

Il Sugar World - Time to Killwav

¥ Sugar World - We Fell in Love.mp3

Drag files here, or click to import

If you'd like to have the de-duplication feature switched off, please contact our Support team.

Note: De-duplication only applies when:
e you're uploading files directly, not when you're adding files to your DISCO from an
Inbox
e you're uploading files locally (from your computer), not when importing them from
another system (e.g. Dropbox, Apple Music, etc.)

Scenario 2 - You have discovered duplicate files in your DISCO

Some duplicate files will likely still find their way into your DISCO. The best way to clean them up
is to merge them.
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Q: Does DISCO support video as well
as audio?

Last Modified on 08/27/2025 9:43 am PDT

Q: Does DISCO support video as well as audio?

Yes! DISCO supports video as well as audio, both inside your DISCO and on the public Share pages
you send to recipients. You can upload videos just like any other file by dragging them into the Playlist
Creator or importing them.

Note: We do not currently support videos encoded in H.265 (also known as HEVC).
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Source Audio onboarding process:
Transferring your content from Source
Audio to DISCO

Last Modified on 08/27/2025 9:50 am PDT

Users on our Pro and Enterprise plans have the option to transfer their content from Source
Audio into their DISCO using the steps below:

Step 1: Contact us to initiate the transfer

1. You can contact us via Chat (using the Support menu, which looks like a question mark in
the bottom right corner of your DISCO), or by emailing onboarding@disco.ac.
2. We will then set up the transfer on our end and provide you with the details you'll need to

initiate the transfer (refer to Step 4).

Step 2: Go to the Admin panel in your Source Audio

1. Log in to your Source Audio account and go to the Admin panel. From the left sidebar

menu, choose File delivery.

! Notifications

e Buyers & Requests
* Featured Content
=&= Manage Users

a Upload/Import Audio
ﬂ Manage Metadata
e Interested Parties
[ahil View statistics

Q SourceAudio Detect

™ E-Commerce Setup

Step 3: Add a New Recipient

1. From the File Delivery page, click the Add a New Recipient button on the right side.
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® File Delivery Read about this feature

Third Parties Agents History Transfer Purchases

Third Party File Delivery

Map your metadata and deliver CSV and music files to third party platforms.

Current Recipients

Click a recipient name to begin a delivery

Name Location Options

Add a New Recipient

Gerhard Richter @& x
NEW RECIPIENT

Batch Delivery

START BATCH DELIVERY

Need to deliver the same tracks to
multiple recipients? Start here!

Step 4: Enter the transfer details
1. From the Create a New Recipientpage, enter the following:
o Preset: Custom
o Name: DISCO
o Email: deliveries@disco.ac
o FTP info: SFTP
o All other SFTP details: Use the details we provided to you when you first contacted

us to initiate the transfer (refer to Step 1).
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Third Party File Delivery

Map your metadata and deliver CSV and music files to third party platforms.

Create a New Recipient

Need help? We know it's a little intimidating. Contact SourceAudio support.

Preset

Preset ‘ Custom 9:\ Make your own recipient or choose from our presets.
Basic Info

Name ‘DISCO ‘ They'll appear this way in your list.

Location ‘ e.g. United States ‘ Just for your reference.

Email ‘ deliveries@disco.ac ‘ Enter the recipient's email address here.

FTP Info (optional)

Fill in this section if you'd like the option to send files to this recipient via FTP. You can select per delivery whether you'd like to use FTP or email.

Server Type ‘ SFTP 3/‘ Select a type to enter details. If you're not sure, choose FTP.

Something like "import.sourceaudio.com".

Server ‘example.com ‘ You should have gotten this from the recipient.
Port ‘ optional ‘ If you're not sure, leave it blank.

You should have gotten this from the recipient.
Username ‘ ‘ For anonymous, leave blank.

You should have gotten this from the recipient.
Password ‘ ‘ For anonymous, leave blank.
Folder ‘ optional ‘ If the recipient wants you to upload to a specific folder,

specify that here.

2. Once you've entered all the details, click Save and Configure Delivery.

Step 5: Enter the Metadata Delivery details

1. From the Configure your Deliveries to DISCO page, fill in the fields under Metadata

Delivery. (Generally, the defaults can be used here.)
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Third Party File Delivery

Map your metadata and deliver CSV and music files to third party platforms.

Configure your Deliveries to DISCO

Need help? We know it's a little intimidating. Contact SourceAudio support.

Metadata Delivery
Format [ csv #J In what format would you like us to deliver metadata?
Location [ One big file 4] wheredo you want us to put your metadata file(s)?
Metadata metadata{extension} Please specify how you want us to name your metadata file(s).
filename
EDIT FILENAME TEMPLATE
Metadata Only Check this box to only send metadata file(s) and no music.
. ( SourceAudio Default a| Do you want your SourceAudio metadata embedded in your files? You can set up metadata embedding
Embedding I ‘ profiles here.

File Structure

Formats MP3 AIFF WAV [ Select the types of files you'd like delivered.

Filenames / {filename}{extension} Please specify how you want us to name your files.

EDIT FILENAME TEMPLATE

Album Art ~] Do you want us to include your album art as separate files?

Folder Structure

Step 6: Enter the File Structure details

1. From the Configure your Deliveries to DISCO page, fill in the fields under File

structure to select the formats you'd like delivered.

Third Party File Delivery

Map your metadata and deliver CSV and music files to third party platforms.

Configure your Deliveries to DISCO

Need help? We know it's a little intimidating. Contact SourceAudio support.

Metadata Delivery

Format [ csv #] In what format would you like us to deliver metadata?
Location [ One big file 4] Wheredo you want us to put your metadata file(s)?
Metadata metadata{extension} Please specify how you want us to name your metadata file(s).
filename
EDIT FILENAME TEMPLATE
Metadata Only ~] Check this box to only send metadata file(s) and no music.
Embedding l SourceAudio Default A“ Do you want your SourceAudio metadata embedded in your files? You can set up metadata embedding

profiles here.

File Structure

Formats MP3 AIFF WAV [ Select the types of files you'd like delivered.

Filenames / {filename}extension} Please specify how you want us to name your files.

EDIT FILENAME TEMPLATE

Album Art Do you want us to include your album art as separate files?

Folder Structure
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Note: DISCO supports one lossy format (i.e. mp3) and one lossless format (either AIFF
or WAV) per Track, so please only send one of each. For lossless formats, we
recommend AIFF because metadata can be written to it, unlike WAV. If you don't have
AIFFs available, we suggest sending WAVs and MP3s so your artwork can be retained
based on what is on the MP3 file. We will merge the WAVs and MP3s on our side.

2. Click Save and continue.

Step 7: Select the Metadata Fields
1. From the Metadata Fields page, choose the metadata fields you want to send to DISCO.
2. The first field to add is Filename. Select Filename in the Source data dropdown, and

then click + Add field below, at the bottom right of the panel:

Metadata Fields

Need help? We know it's a little intimidating. Contact SourceAudio support.

Select the fields to appear in your metadata file(s)

ColumnA ‘ Filename ‘ +Add field above
Source Data: [ Filename (in your specified format) ¢]
Default Value: ‘What to put if there's no data (optional) ‘
Example: 10 Freedom (feat. Kendrick Lamar).mp3

+ Append field + Add field below

3. Repeat this step for all the metadata you'd like to transfer to DISCO. The following fields in
Source Audio have a direct match in DISCO:
o Artist
o Album
o Title
o Genre
o Track number
o Composer
o BPM
o ISRC
o Lyrics
4. Include any other metadata you'd like to transfer to DISCO, and we'll work with you to
import this metadata into other fields within DISCO.
5. Click Save.

Step 8: Set up delivery

1. After saving your transfer details in the previous step, you'll be taken to the File Delivery

index page. From there, click the Start batch delivery button on the right.
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Current Recipients

Click a recipient name to begin a delivery

Name Location Options
P Add a New Recipient

DISCO & x

Gerhard Richter @@ x

Batch Delivery

START BATCH DELIVERY

Need to deliver the same tracks to
mUttiple recipients? Start here!

2. Checkboxes will appear next to the recipients you've set up. Select the DISCO recipient you

just set up and click Create Batch Delivery.

Current Recipients

Click a recipient name to begin a delivery

~| Name Location Options
DISCO @ 4%
Gerhard Richter & %

Step 9: Select Files

1. From the Select Files to Send page, click Browse All at the top.

2. Check the boxes next to the catalogs you want to send.

Select Files to Send

) Browse Recent Albums @ Browse All

Browse All

Check the boxes to send entire catalogs, labels, or albums. Click the blue arrows to select only specific labels or albums to send.

Catalogs Labels Albums

Drag Town

> Select a catalog to see labels Select a label to see albums
Send (2/2) (54/54)

Party Farm

>
Send (2/2) (7/7)
Sounds of Soul >
Send (2/2) (32/32)
Mighty Licks »

Send (1/1) (295/295)

Step 10: Confirm and send

1. You'll now see a confirmation screen, where you can confirm and start the transfer. It will
show you a summary of everything you've set up so far.
2. Under Total files, you'll see a summary of the total data being sent (Transfer for these

deliveries), along with the amount of transfer data you have on your Source account
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(Transfer on your account).

Total Files

Files: 78 files across 78 tracks
Transfer for these deliveries: 620.83 MB (650,994,342 bytes)
Transfer on your account: 98.14 GB (98,699,280,919 bytes)

SELECT DIFFERENT FILES

3. Make sure the amount of data listed next to Transfer on your account is larger than the
amount listed next to Transfer for these deliveries. If it's not, click the Transfer
Purchases tab in the File Delivery admin section to purchase sufficient transfer data.

4. Once you have enough data for the transfer, review the summary:

Third Party File Delivery

Map your metadata and deliver CSV and music files to third party platforms.
Confirm your File Delivery Details

Total Files

Files: 78 files across 78 tracks
Transfer for these deliveries: 620.83 MB (650,994,342 bytes)
Transfer on your account: 98.14 GB (98,699,280,919 bytes)

SELECT DIFFERENT FILES

Recipient Details

Recipient Name: DISCO

Metadata Format: CSV

Metadata Format Location: One big file
Metadata Format Filename: metadata{extension}
Only Send Metadata: No

Embed Metadata in Files: Yes

Filename Format: {filename}{extension}
Formats to Include: mp3 and aiff

Include Album Art? No

Album Art Filename: N/A

Recipient Metadata Fields

Field on CSV SourceAudio Field
Filename Filename (in your specified format)

Recipient Files

Transfer for this Delivery: 620.83 MB (650,994,342 bytes)
Files for this Delivery: 78 filesin 78 tracks

Recipient Sending Options
How to Send Ftp the files ¥ | We can email a download link for you, you can get the link to send yourself, or, if you have

the recipient set up for it, we can ftp the files to them directly.

Notification deliveries@disco.ac Comma-separated email addresses you'd like notified when the transfer completes.

5. In the last two fields, under Recipient Sending Options, select:
o How to send: FTP the files
o Notification: deliveries@disco.ac

6. To begin the transfer, click Send Files.

Step 11: Contact us again to confirm the transfer is complete



1. Email us at onboarding@disco.ac once you have completed the transfer. We'll complete

the import and get in touch about the next steps.
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Source Audio onboarding process:
Next steps and metadata mapping
guide

Last Modified on 12/02/2025 1:29 pm PST

In this article, we'll cover the next steps after completing the transfer of your Source Audio content
to DISCO.

At a glance: Next steps

After you've contacted us at onboarding@disco.ac to confirm the transfer is complete, we will do
the following on our end:

1. Import your Source Audio Files into your DISCO.

2. Merge your Source Audio files with identical Filenames into individual DISCO Tracks.

3. Map the Track metadata from your Source Audio files to your DISCO Tracks.

4. Organize Tracks with identical Album metadata into Playlists titled with that Aloum name so

you can easily find them in your DISCO.

Merging your Source Audio files into individual DISCO
Tracks

Individual Tracks in DISCO can support multiple audio file formats. To help streamline your DISCO,
if any of your Source Audio files have identical original and optimized Filenames (WAV or AIFF +
MP3), we will merge them into single Tracks for you. Both formats will be preserved and
associated with the single Track.

Example:

In your Source Audio, you had two files with the Filename "Lost inside the Dream", one in WAV
format and one in MP3 format. After we merge these in your DISCO, you will see one Track
titled "Lost Inside the Dream" with two formats available: WAV and MP3.

Playlist Creator

0 TRACKS

Sugar World

0 36 tracks ’

Pages

Sugar World - Artist Page
18 Jul

Drag files he
Tracks
WAV, MP3 °
Katryn Stanley 50%; Ryan
Lost Inside the Dream Stanley 50%
Sugar World: Lost & Found None

| Penelope Fresh
e Sugar World: Lost & Found
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When it comes time to share Tracks from your DISCO with others, you can control which formats
are available for download.

Mapping your metadata from Source Audio to DISCO
Below is a list of the metadata fields we will map from Source Audio to your DISCO (/f provided):

If you need additional fields not covered by the above, please reach out to us at
onboarding@disco.ac.

Organizing Tracks with the same Album Name into
Playlists

To help streamline your DISCO, if any of your Source Audio files have an identical Album name,
we will organize them into a single Playlist with that same Album name.

Example:

In your Source Audio, you had six files with the Album "Lost & Found." In your DISCO, you will
see a Playlist titled "Lost & Found" containing these six Tracks.

(U s s .

i Lost & Found |

6 tracks | 7 mlnutes ago

ass

Add playlist tags here {8

M sabbathstl______
mEy Sugar Worldl Lost & Found J

™ Time to Kill I ——
j Sugar Worldl Lost & Found}

Additional resources and support

Along with our Support Center, we have lots of great content (including video courses) in our
School of DISCO.

You're also welcome to contact us at onboarding@disco.ac with any questions or concerns. We're
happy to help!
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Using the DISCO Bulk Uploader tool

Last Modified on 08/11/2025 4:41 pm PDT

The DISCO Bulk Uploader tool is a great option for uploading a large amount of Tracks (100+)
into your DISCO. It's especially useful when uploading your music collection for the first time!

At a glance

The DISCO Bulk Uploader tool is a desktop application that you can download for free.

Uploading files with the Bulk Uploader

1. Open the Bulk Uploader app on your computer.
2. Enter your full DISCO URL (e.qg., https://mycompany.disco.ac) and click the Next button.

@DISCO
Uploader

Enter the full URL for DISCO you want to send to:

https://olivia-testing.disco.ac Next —

3. Select the radio button for I'm a member of this DISCO and click the Ok button.

@DISCO
Uploader

® I'm a member of this DISCO
O I'mathird party sending to this DISCO

4. Enter your DISCO username and password and click the Login button.

@DISCO
Uploader

Enter your DISCO login for:

https://olivia-testing.disco.ac

mydiscoemail@disco.ac

Note: Your username is the email address associated with your DISCO account.
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5. If you have Multi-factor Authentication (MFA) enabled on your DISCO account, you'll be
prompted to enter the code, and then click the Login button.
6. Once you've logged in, click the Add folder button to select a folder to upload from your

computer into your DISCO.

@DISCO
Uploader

https://olivia-testing.disco.ac

Add Folder )

7. This will open the file manager program on your computer. Select the desired folder and click

Open, or whichever option is available.

Note: All the files in this folder and any subfolders within it will be uploaded to your
DISCO. Jump to this section for tips on selecting the right folders in your filesystem.

Name

® Documents

The main folder, each

B Music

M Blues subfolder, and all of the

= files contained within

M Indie

B Jazz them will be uploaded
i Pop
B Rock

8. The Uploader will analyze the files before starting the upload.

@DISCO
Uploader

https://olivia-testing.disco.ac

Add Folder Start Uploading ([>)

/Users/olivia/Documents/Music l\ Analyzing: 9 files

9. Once the files are analyzed, they will begin uploading.
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@DISCO
Uploader

https://olivia-testing.disco.ac

Add Folder ") Pause Uploading

. 7files / 294.8 MB
16%
/Users/olivia/Documents/Music {2 files / 70 MB duplicate) } ®

Tip: You can add additional folders to your upload queue at any time by clicking the Add
Folder button again.

Monitoring upload progress
A blue progress bar will appear and the upload progress will be indicated by a percentage:
®DISCO

Uploader

https://olivia-testing.disco.ac

Add Folder ") Pause Uploading

=

) 1
R 7files /2048 MB
50%
/Users/olivia/Documents/Music (2 files /70 MB duplicate) \ ’ :@

- -

Once the upload is complete, the indicator will show 100% and thered X will be replaced with a
green check mark v:

@DISCO
Uploader

https://olivia-testing.disco.ac

Add Folder 2

P \
) 1

: 7 files / 204.8 MB ~ 1

/Users/olivia/Documents/Music @iies 70 M8 dupicate) | § 007 \‘/) 1

e — ’

Important:
e /f your upload seems stuck, do not click the X to cancel the upload.
o [nstead, try these troubleshooting steps.
e We also don't recommend clicking the check mark to clear the upload. Instead, wait
until you receive the email from no-reply@disco.ac.
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You will also receive an email from no-reply@disco.ac as well as a bell notification in the top right
of your DISCO:

Your music is ready!

Take me there

Your bulk upload to DISCO has completed. We've made playlists out of
the folders you uploaded, and all the music is now safely in your
DISCO. Check out your music by clicking on Browse or Starred in the
left hand nav.

ISCO URL v 2 invie M O

DI
Notifications Clearall

1 '
Bulk upload for /Users/olivia/Documents/Music is

complete

a minute ago

Viewing the files in your DISCO

The folders will be added as Playlists* in your DISCO. If you uploaded a folder containing
subfolders, Playlists will only be created from the lowest-level folders.

Browse —

I'a
|Playlists}| Tracks | Albums | Artists

______ N
1

1
10D 4:52PM
- ———— -

*Playlists will not be created for folders containing over 1000 tracks.

Troubleshooting issues with the Bulk Uploader

First, try these troubleshooting steps for the Bulk Uploader.

Next, reach out to our Support Team, because in some cases (if the upload wasn't cancelled on
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your end), we may be able to give it a hudge on our end to push it through.

@DISCO
Uploader

https:/olivia-testing.disco.ac

) r~=a
/Users/olivia/Documents/Music J:”%_éfmflf? @ : @ :' - —> DO NOT CLICK

Adding folders when using the Bulk Uploader

You don't have to select every individual folder you want to upload. Instead, you can select the
highest-level folder that contains all the files you want to upload.

Playlists will be automatically created from your lowest-level folders (as long as they contain less
than 1000 Tracks).

Example:
You want to upload your entire music collection which is stored in a folder called "My Music".

That folder contains subfolders for each artist in your collection, and those subfolders contain
folders for each album. In this case, the only folder you need to add is “My Music”. This will
upload all files contained in each of the subfolders within the "My Music” folder, regardless of
level. We should then expect to see a Playlist for each album in our test DISCO (e.g. "Inner
North", "Rightside Up Mountain", etc).

Name

v @ My Music
v [ Conor Bridgers
® Inner North
> @ Rightside Up Mountain
®8 Julien Dacus
> [ Broken Leg

# Turn On the Lights
v 8 Lucy Baker
B Anthropologist
> M Home Movies
B8 Phoebe Swift
> Daylights
@8 Stranger in the Mountains

Uploading tracks that have multiple formats

If you're uploading a track in both an uncompressed format (e.g., WAV, AIFF) and a compressed
format (e.g., MP3), we suggest placing them in the same lowest-level subfolder before uploading.
This will result in both versions of the track being in the same playlist, which will be automatically
created using the name of the subfolder.

M Folder for DISCO Bulk Uploader
v @ Subfolder for DISCO Bulk Uploader
= Album Art.ina

™ Sugar World - Time to Kill.aiff
M Sugar World - Time to Kill.wav

Although not required, we suggest doing this whenever possible to speed up the process of
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merging both formats into a single track. While you can merge tracks on your own using the
merge function, we suggest reaching out to our Support team for assistance merging large
numbers of tracks.
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Using the Save to DISCO button

Last Modified on 08/27/2025 9:52 am PDT

With the Save to DISCO button, you can easily add Tracks and Playlists from other DISCOs to
your DISCO in one click!

At a glance

The Save to DISCO button can be found on Playlist share pages, in the top-right corner next to
the Download button.

- < p R N O

e 5

Blur
Hairpin

Save an entire Playlist to your DISCO

1. Open the Playlist share page.

the top-right corner.

A T

Blur
Hairpin

Save individual Tracks from a Playlist to your DISCO

1. Open the Playlist share page.
2. To the right of the Track, click the arrow next to the Download button.

3. Select Save to DISCO.
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-

Py
¢ Download WAV lv :

Download MP3

Download AIFF

e o e .
s
-

Save sections of a Playlist to your DISCO

1. Open the Playlist share page.
2. To the right of the section, click the arrow next to the Download button.

3. Select Save to DISCO.

~=

- .

* Download section | v :
L

{ Save to DISCO \|
T e T T e e s

Save specific files and formats of Tracks to your DISCO

1. Open the Playlist share page.

2. Click More formats and options in the top-right corner.

o

b TR i W 4
\-,-, et ) ‘_‘\‘:: NG =55 ST P

-

My Super Awesome Playlist

K
iy Bh_" ) 03:19
L= Hairpin

3. Check the boxes for each format of each Track you'd like to save.

eee

More formats and options X
TRACKS Select all Select all Select all
Blur
u S, MP3 WAV AIFF
E Cloud Signs MP3 WAV AIFF
Pink Skies: The Tree That Broke The Cement

. Qlzids MP3 WAV AIFF

Memory Spells
Save to DISCO Download selection
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4. Click the Save to DISCO button.

Frequently asked questions

e Where can I find content I've saved to my DISCO?

Content that you saved using the Save to DISCO button is added to your personal

Inbox (labeled 'My Inbox').

E] Inboxes

Team Inbox

My Inbox

You'll also receive a Notification in your DISCO.

=
v 2+ Invite : ﬁ :e

I - ——

- Clear all

Notifications

We’ve added My Super Awesome Playlist & to your
DISCO

a few seconds ago

e What if I'm a member of multiple DISCOs? Which one does the content get saved
to?
If you are a member of multiple DISCOs, a list of businesses will appear, and you can choose

which one you'd like to add the content to:

DISCO

Choose the business you’d like to add this music to

1 Level Two Music
2 Sandbox

3 LEARN DISCO

e How does the Save to DISCO button differ from having a user upload tracks
directly to my Inbox?
The end result is similar, but they serve two different purposes:
The purpose of the Save to DISCO button is to add content to your DISCO that wasn't
directly shared with you. After saving, the content appears in your Inbox.
The purpose of an Inbox is for users to share content with you directly. After uploading to
your Inbox link, the content appears in your Inbox.

¢ Is the Save to DISCO button available on Playlists set to Streaming only?
No, because those Playlists can only be streamed. The Tracks can neither be saved nor

downloaded, so those buttons do not appear.
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Inboxes: Intro
How can | use Inboxes on DISCO?

You can use Inboxes to receive Tracks and Playlists directly in your DISCO without having to
download and re-upload from another source. Each Inbox has its own upload URL that can be
shared with anyone, regardless of whether or not they're a DISCO user, so you can receive
content.

Inboxes are especially useful in the music industry for pitching and receiving, as they eliminate
most of the historical file transfer pain points, such as uploading, downloading, and unzipping files,
making the process much more streamlined and convenient for everyone involved.

Visit this article for more information on sending and receiving files via Inboxes.

Types of Inboxes

Default Inboxes

There are two default Inboxes built into all DISCOs: My Inbox and Team Inbox.

@ Inboxes

Team Inbox

My Inbox

00 My Inbox - This is your personal Inbox, which is unique to you.
[0 Team Inbox - This is a general Inbox for all users in your DISCO.

Custom Inboxes

Custom Inboxes are available to users on our Pro plan and above. These are handy to use for a
particular project or collection of content you work with that delivers files regularly.

Inboxes

Team Inbox

Custom Inbox #1

My Inbox

Visit this article for information on creating a custom Inbox.
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Inboxes: Sending and receiving files
Sending files to an Inbox

You can send files to a DISCO Inbox in two ways.

Method 1

Anyone (regardless of whether or not they're a DISCO user) can upload files to a DISCO Inbox
using the Inbox Share URL:

Tip: This method is recommended []

1. Obtain the Inbox Share URL page from the DISCO user.
2. Open the Inbox Share URL page.

3. Enter your Name, Email Address, Playlist Name, and a Message.

D I S ‘ O Are you on DISCO already? [EESICRZIEITN MRS

Send files to DISCO is my inbox

Name Message
Email Address

Playlist Name

4. Drag and drop files into the box or click to browse your computer.

File upload

&

Drag and drop files anywhere on the page, or click here to browse

DISCO

Note: You can only drag files, not folders. Zip files should not be uploaded as they
cannot unzip in DISCO.

5. Alternatively, if you're a DISCO user, you can click the Send your own Playlist button

in the top-right corner.

Are you on DISCO already? Send your own Playlist
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6. Click the Send files button.

Method 2

DISCO users can share Tracks and Playlists directly with other DISCOs using their business name.

Note: This method is only available to DISCO users.

1. Open the Playlist menu (i) or Track Menu ( { ) and select Share.
2. From the Share to contact tab, select the Email playlist or Email track option.

3. Search for the DISCO user or business.

Share Playlist X

My Super Awesome Playlist ¥
oD 3:00 PM

Copy URL Copy List Embed Security

Email playlist Assign a URL to a contact

Enter an email address or search for a DISCO user or business g = = == === == ====

’
: Share to contact
\

Learn|

e LEARN DISCO Inbox &

Olivia Disco from Olivia Testing has sent you My Super Awesome Playlist ¥

4. Optional: Edit the Subject and enter a Message.
5. Click the Send to recipient button.

Here's an example what the recipient will see in their Inbox:

DISCO Q Search DISCO
= Browse My Inbox N Rhapsody :
Playlists | Tracks - 1track | a few seconds ago
s Starred
e —————————— -
Inboxes RhaRSOdY o e 1 Erom: \
\’En_'dfcf‘fe_"@_“o_'d'_s‘f-f,‘z:ss PM I Non-DISCO User non-discouser@notdisco.ac |
1 1
Team Inbox 1 . \ 1
My Super Awesome Playlist = \\szl:o:tihitr_ac_k._ ________ _-,’
My Inbox Olivia Testing 1:23 PM
Add playlist tags here <3
Racing - Misbehaving
Olivia Testing 1:17 PM Rhapsody - Rock and Roll

1l
Catalogs ll

Auto tagged tracks
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Receiving files in an Inbox

You can receive files from anyone, regardless of whether or not they're a DISCO user!

Provide them with your public Inbox URL so they can upload files directly to your Inbox. Every
Inbox on DISCO has its own URL. To find your public Inbox URL, go to your Inbox and click on the
link icon to Copy Inbox URL.

-.-.-.-"‘--.-.‘
My Inbox “'---..) o =

Playlists | Tracks &

Copy Inbox URL

Test Pitch
LEARN DISCO 17 Jun

Users can also share Playlists directly to your Team Inbox by searching for your business name
from the Share page. If you would prefer to disable this, you can do so from the Inbox Edit
settings.

Once the files are in your Inbox, you can see who they were sent from and any Messages they
added.

DISCO Q Search DISCO
= Browse Team Inbox —_ Sugar World .
Playlists | Tracks & = 7 tracks | a minute ago :
% Starred e e e -
’ A
E] Inboxes ’%wwdd_ = = |! From: Olivia Testing \I
‘Lviyingsiolgs_@_gnlalc:m’, BEEDHY : @ Livvy Sings livvysingssongs@gma... |
Team Inbox 1 :
Cave Dweller l\ Check this out :) ,'
My Inbox livwysingsongs@gmail.com 2:32 PM Nemmem e e —————— —

You can then decide to add the files to your DISCO, remove them from your Inbox, or remove
them from your DISCO.

Using the Save to DISCO button

When you use the Save to DISCO button on a DISCO Catalog or on a public Playlist share page,
the files go into your personal Inbox (My Inbox).
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~
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~
Featured tracks B
~
S
~

. ” N
Time to Kill \‘\ - > + D
Sugar World: Lost & ... mell!

i
“~
~
Blue Waves \‘\02-0 Download MP3
Livvy Sings: Into The... \ P ——— -
| Save to DISCO

. . | T ——— L4

Qmslbel?:‘w'" o Bass, Catch... 04:1y H

Sy

4

More formats and options Save to DISCO

_,r----------..'
’

/
7

[—4

’
’
7/
P
° | ,/
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o/
'sonal listening only.
02:18 Download AIF v
Bl Download MP3
...'\-
03:39 ~o
""'-....qb Download WAV
R YT T
1
o) [EED,

You'll also receive a notification in your DISCO to confirm the files have been added:
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==
v ot Invite : &. :e

hl
Notifications Clear all

We've added My Super Awesome Playlist & to your
DISCO

a few seconds ago

Once the files are in your Inbox, you can decide to add them to your DISCO or remove them. For
more information on the Save to DISCO button, check out this article.

106


https://disco-support-center.knowledgeowl.com/help/using-the-save-to-disco-button

Inboxes: Notifications

Last Modified on 09/15/2025 4:37 pm PDT

When your Inbox receives files, each Member of the Inbox will receive a notification from the
Notification bell in DISCO:

==
v 2+ Invite : ﬁ :e

Notifications Clear all

You’ve received new files from Livvy Sings: My Super

Awesome Playlist =

a minute ago

UTay 1mes nere, ur Gk w mnmnpurt

Managers of the Inbox will receive the Notification in DISCO, as well as an email notification:

Livvy Sings has sent you a playlist:

My Super Awesome Playlist
16 Tracks
Hey there!

Check out my DISCO Playlist and feel free to visit my DISCO Catalog
for more :)

-Livwy

These tracks are watermarked, and are for your personal listening only.

Open in DISCO View files

My DISCO link: https://discoismyinbox.disco.ac

F, Broken coin (Final Master) 2
ol Soft and Furious

Penelope Fresh
02 ho=  Sugar World

The sender will also get a confirmation email telling them their files were sent. Additionally, there

will be a notification badge on the Inbox in the left sidebar of your DISCO.
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Inboxes

Team Inbox

My Inbox
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Inboxes: Adding and removing content

Last Modified on 09/15/2025 4:38 pm PDT

At a glance

Files appear in Inboxes in two ways:

e when someone sends them directly to your Inbox

e when you use the Save to DISCO button on a DISCO Catalog or on a Playlist share page

Once the files are in your Inbox, you can decide to add them to your DISCO or remove them.

DISCO Q Search DISCO

] My Inbox —
S rowse y ! o =
Playlists | Tracks

¢ Starred

@ Inboxes

Team Inbox
E

My Inbox

This inbox is ready to
receive files!

@ Catalogs

Receive files directly from others. Just
G Auto tagged tracks share the URL with anyone who wants to
send you files, regardless of whether
they use DISCO or not.

Find out more

< Contacts Copy Link Open Link

> Email Creator
= Mailing Lists

[ Insights

Adding content from Inboxes to your DISCO

By default, content you receive in your Inbox is not automatically added to your DISCO, meaning it
does not appear in your Browse section and is not visible in searches.

To add content from your Inbox to your DISCO you can either:

e click the star icon to Add to Starred Items (will become visible in both

your Starred and Browse sections and will appear in Search Results)

My Inbox N —_—
! N ® =

Playlists | Tracks \\

“

“

4\

Test Pitch o
L ]
LEARN DISCO 17 /7 : o3 *

Add to Starred items

e drag it into the Playlist Creator and save it as a new Playlist (will become visible in
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your Browse section and will appear in Search Results)

e drag it into a Channel (will become visible in your Browse section and will appear in Search

Results)

Removing content from Inboxes

Once the content is added to your DISCOfrom the Inbox, you can choose to remove it from the
Inbox by clicking the X to Remove from Inbox. This will remove it from your Inbox, but it will still

remain in your DISCO.

My Inbox N —

Vi N e =
Playlists | Tracks .

\\\
2

Test Pitch .

-

LEARN DISCO 17 J / * *

Important:

e (Clicking the X on an item that has not previously been added to your DISCO will
present the Remove from DISCO option, which will delete it entirely so it can no
longer be added to your DISCO.

My Inbox —

Playlists | Tracks @ =

Cave Dweller 0
/7 v¢ X @

livvysingssongs@gmail. I
Remove from DISCO

You haven't added this playlist to your DISCO yet. Removing this
playlist from your inbox will also delete it from your DISCO. Use
the ¢ to add to your DISCO.

Cancel (J Don't show this warning again

e Opening the Playlist or Track menu ( ; ) and selecting Delete playlist or Delete
track from DISCO (from within the Inbox or anywhere else in your DISCO) will delete
it from both your Inbox and from your DISCO, even if it had been previously added to

your DISCO.
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Inboxes: Managing Inboxes

Last Modified on 08/27/2025 10:17 am PDT
Edit Inbox settings
Only Managers of Inboxes can Edit settings.

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

Not Olivia
Livvy Sings Songs

,‘- ------------- \\
| Settings and account i
M S 0!
pr
Log out
Refer a friend e
pr
Product changelog [/
Privacy policy [£ lay
Jct

3. Under Workspace Settings, select Inboxes.

4. Open the menu (=) next to the Inbox and select Edit settings.

C_D see

F-----\
I Edit settings }

Delete inbox

Here you can:
e update the Inbox name
® manage permissions
o add/remove Managers and Members
e make the Inbox Visible to all users in the DISCO account
e Allow bulk uploads to the Inbox
e Add custom message to the Inbox that will appear on the public upload page for the Inbox -

- this is useful for advising senders how you'd like to receive files
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You can also disable the setting in the Team Inbox that allows other DISCO users to share

Playlists directly to your Inbox from the Share page:

Team Inbox Settings

Inbox name
Team Inbox
Managers
Olivia Disco
Members
olivia.g@disco.ac X Livvy Sings X
Visible to all users

Allow bulk uploads?
=2

1v) :Let other DISCO businesses find my team inbox and send to me

]
-
‘-.,,..“
~

oy

S
S Cancel Update inbox

Deleting Inboxes

Only Managers of Inboxes can Delete inboxes.

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

=». Livvy Sings S... O‘ e

Not Olivia

e
Livvy Sings Songs L
,‘- ------------- \\
| Settings and account |
\n. _____________ ' O ]
pr
Log out
Refer a friend pC
pr
Product changelog [
Privacy policy [© lay
Jct

3. Under Workspace Settings, select Inboxes.

4. Open the menu (-*) next to the Inbox and select Delete inbox.

X
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()

Edit settings
F--- LB ] ‘

l Delete inbox
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Inboxes: Creating custom Inboxes

Last Modified on 08/27/2025 10:18 am PDT

Create a Custom Inbox

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

<. Livvy Sings S... Q S

Not Olivia

e
Livvy Sings Songs L
,‘- ------------- \\
| Settings and account |
\‘ _____________ ," 0!
pr
Log out
Refer a friend pe
pr
Product changelog [©
Privacy policy [£ lay
Jct

3. Under Workspace Settings, select Inboxes.
4. Click the + plus icon to the right of Custom inboxes.

SETTINGS Default inboxes

> My Settings

v Workspace Settings My Inbox URL
Business Settings https://s.disco.ac/qfppyfwdwizj [cH)
U Team Inbox URL
sers
- . https:/#/s.disco.ac/fpdfsfiberat CD e
Billing & Subscriptions
Metadata
e ———— NI
Track Tags . il LSRR -
° Custom inboxes > @ |
Playlist Tags [ S—
i
: Inboxes |
L J
Channels
Themes

5. Add an Inbox name, Managers, and Members.

o Managers are notified by email and in their DISCO whenever files are sent to the Inbox.

o Members receive Notifications in their DISCO only.
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New inbox X

Inbox name
Custom Inbox #1
Managers @
Olivia Disco v

Members @
Choose members

Visible to all users

6. Decide whether or not this Inbox should be Visible to all users in your DISCO by checking
or unchecking the box.

7. Click the Create inbox button.

Note: The person who created the Inbox automatically becomes a Manager of that
Inbox.

New inbox

Inbox name

Custom Inbox #1

S

I Managers @ 1
|

ol e

-—— -

L g
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Creating Playlists

Last Modified on 06/17/2026 2:28 am PDT

Playlists are a great way to organize and share your music!

At a glance

Playlists are like customizable one-page websites with unique URLs that can be shared with recipients
for streaming and/or downloading your Tracks.

g - -

My Super Awesome Playlist ¥

- 2:::;‘” 03:19 @  Download WAV v
. f:,'ﬂ"w.,(k 03:36 @  Downlead WAV v r
oot oo @  DownosdARr v

- All The Birds Flew From The Sky (instrumental/digital... i Download WAV
Memory Spells G

Outside

Browse Catalog Contact Privacy Policy

You can create Playlists from existing Tracks in your DISCO, or right after uploading new Tracks to
your DISCO.

Creating new Playlists from existing Tracks

When browsing through your DISCO, you can drag and drop existing Tracks into the Playlist
Creator at any time to start building a Playlist.

Playlist Creator @
Browse — My First DISCO Playlisté&d .

Playlists | Tracks | Albums | Artists 4 tracks | a day ago

Save ¢
0 TRACKS
My Super Awesome Playlist 9 Add playlist tags here G
oD 137 PM o - |
C: Dwell Y }
(] ave Dweller 1 it
¢ Dweller N i
i isté 1 Livvy & Friends: Into The Fore =D * & Cave i
My First DISCO Playlistid \ IR DRI, ~od Lowy & Friondst o TR FOrest )
oD 23 Jul e )
ﬂ Blue Waves a 33

You can also use the search bar at the top of your DISCO to perform a search and then drag
Tracks from the Search Results into the Playlist Creator.
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Q indie X v BUKUPLOAD @ @ A &

Playlist Creator @

Search Results for indie

ese

0 TRACKS
Indie Electre
10 Dec, '23
_ - MAIN

e mmmmmmmmmmm === = Z Ready To Die Sway X

[’ Ready To Die ‘| _—@?{ 3 The Checks: Deadly Summer=swEy
- o

I\ The Checks: Deadly Summer Sv IP

\. ------------------- ’

Breathe In Drag files here, or click to import

Jordan Whitlock

In the Playlist Creator, you have the option to add a Name for your Playlist, drag to reorder the
Tracks, and add Sections to your Playlist.

When you're ready to create the Playlist, click the Save button.

Playlist Creator @

4 TRACKS | 00:11:38’
; Cave Dweller
Livvy & Friends: Into The Forest

Creating new Playlists after uploading Tracks

After uploading Tracks to your DISCO, click the Save button in the Playlist Creator.

Playlist Creator @

~So o

~on | 1

AI Save IE

4 TRACKS | 00:11:38’ L J

; Cave Dweller
Livvy & Friends: Into The Forest

Updating Playlist Settings and saving your Playlist

After clicking the Save button in the Playlist Creator, the Save Playlist window will open:
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Save Playlist
Playlist Info Presentation Alias Metadata

Name

My Second DISCO Playlist =

Content Settings >
Security Settings >
Browse Settings >
Playlist tags

Select tags, or type to create new tags v

Add to channel

Search channel v

Cancel Save Playlist

From the Playlist Info tab, you can give your Playlist a Name and enable any of the desired Playlist
Settings (including Content Settings, Security Settings, or Browse Settings) by switching the
toggles to ON. You can also add Playlist tags, or add your Playlist to a Channel.

From the Presentation tab, you can choose a design for an Artist Page or Album Page, add a
Playlist Theme, and update some additional Settings, such as to Show lyrics on your Playlist.

If you are on a Plus or a Pro plan, you can add Alias Metadata as well.
Note: Some settings are specific to specific plans and may not be available in your DISCO.

When you're done, click the Save Playlist button. Now you can preview or share your new Playlist!

Copy the Playlist
URL

Playlist Saved!

https:/s.disco.ac/mggalaejygls

. X Preview the
Share thlsglayllst Public Playlist
/

URL
4

Share the Playlist

Creating multiple Playlists at once

You can create multiple Playlists at the same time in the Playlist Creator! If you already have
Tracks in the Playlist Creator and want to create another Playlist, click the + plus button.
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Playlist Creator g

Save

3 TRACKS | 00:07:57’

: Cave Dweller
Livvy & Friends: Into The Forest

You can then upload or drag Tracks into the new Playlist, and give each Playlist a name.

Playlist Creator ©)
My Super Awesome Playlist ¥ .

7 tracks | 6 hours ago

Playlist 2

PR

Add playlist t h i
playlist tags here G : Blur X
el Hairpin
il i 20/20
Queen Serene: Queen Serene 7,
) ’-1 Salty

L
————————— ~ 74 g Jordan Whitlock
’

Blur
Hairpin

’ Playlist 1
2 TRACKS | 00:05:39"

1
1
: Salty .
1 Jordan W . Cave Dweller
---------- - Livvy & Friends: Into The Forest
" Penelope Fresh .
= : g | Blue Waves
Sugar World: Lost & Found 2 ﬁ

\

N ———————

(@)
*
&

Livvy Sings: Into The Ocean

If needed, you can minimize any of the Playlists by selecting Minimise in the Playlist Creator

menu ().
Playlist Creator ®
i (e |
Playlist 2 Save l § |
2 TRACKS | 00:06:55’ S

Close

, £ Blur
71 Hairpin Clear

| Minimise |

o

) Salty Edit all
Jordan Whitlock

Add section

Change track order

You can also click the Expand option to view the Playlist Tracklist again.

Playlist Creator @

Sso p———
- 1
Playlist 2 '2\| Expand |
2 TRACKS | 00:06:55" )
Playlist 1 S B

2 TRACKS | 00:05:39’

. [ Cave Dweller

Livvy & Friends: Into The Forest
. SEEE Blue Waves

Livvy Sings: Into The Ocean

After saving one of the Playlists, it will disappear from the Playlist Creator:

Save

119



Playlist Creator @

Playlist 1
2 TRACKS | 00:05:39

: Cave Dweller
Livvy & Friends: Into The Forest
P
5 Blue Waves
Livvy Sings: Into The Ocean

Save

Once your Playlist is saved, it will be removed from the Playlist Creator, but it will be available in

your Browse section under Playlists.

Previewing your Playlist

To access the public view of your Playlist (to see how it looks outside of DISCO):

1. Open the Playlist Menu ().

2. Select Share.

-
Browse _ -
+ = -
Playlists | Tracks | Albums | Artists ’4’
-~
- -
My Super Awesome Playlist TI
E |
oD 2:37 PM s % I
[o—————
| =% Share 1
Stems test - Alias Metadata R o o e
) il Stats
un 12
Edit
TC
@disco.ac  Jun 12 ch Rename
% Edit all track metadata

= Playlist With Sections /&
0D Feb 17

Soft and Furious: Artist Page
oD Jan 13

Nested Tracks @
Dec 2, 2025

Queen Serene - Queen Serene
OD Mar 25, 2025

= DISCO Assets

3. From the Share Playlist menu, under the Copy URL tab, click the Open in new tab icon to

Z Edit playlist
Duplicate playlist

= Change track order

Actions
@ Add to channel
4, Download playlist >

{5t Playlist Settings

0 Delete playlist

the right of the Public playlist URL.
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Share Playlist X

My Super Awesome Playlist ¥
oD 1:37 PM

Share Copy URL Copy List Embed Security \‘s

\‘\\
e - ~
4 . . \ ~
I Public playlist URL @ ~
N ————— s ' ---\I
https://s.disco.ac/wwmbzzbshbvc C—:): /A :
[ QR
Internal playlist URL @
https://s.disco.ac/ykulldvdkcwp (o] IZ:

4. The public view of your Playlist will open in a new tab.
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Creating Albums on DISCO

Last Modified on 01/06/2026 7:45 pm PST

You can categorize and showcaseAlbums in your DISCO and on yourDISCO Catalog.

At a glance

Albums on DISCO are still technically Playlists. With the addition of Release dates, you can
showcase your newest releases to your clients.

Browse Settings v

Client Version @

Viewable only by me ®

Converting a Playlist into an Album

There are two ways to convert an existing Playlist into an Album:

e from Playlist Settings

¢ when editing your Playlist

From Playlist Settings

1. Open the Playlist menu ( : ) and select Playlist Settings.

2. From the Playlist Info tab, under Browse Settings, set the Album toggle to ON.

: Playlist Info :Presentation Alias Metadata
| S——
Name
My Album =g
Content Settings >
Security Settings >
Browse Settings v

Client Version @

Viewable only by me ®

Release date
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3. Optional: Enter a Release date if you'd like your clients to see your newest releases in your
DISCO Catalogs.

4. Click the Save Playlist button.

When editing your Playlist
1. Open the Playlist menu ( : ) and select Edit playlist.

2. This will open your Playlist in the Playlist Creator. From the Playlist Creator, click Save.

Playlist Creator ®

e ~
My Super Awesome Playlist i Save 3
16 TRACKS | 01:00:19 : Jr

! ¥ Broken coin (Final Master) 2
Soft and Furious: Middle of infinite things

Penelope Fresh
Sugar World: Lost & Found

3. In the Save Playlist menu, from the Playlist Info tab, under Browse Settings, set the

Album toggle to ON.
Browse Settings v

Client Version @

Viewable only by me ®

Release date | TRy,

4. Optional: Enter a Release date if you'd like your clients to see your newest releases in your
DISCO Catalogs.

5. Click the Save Playlist button.

Featuring Albums on Catalogs

1. Open the Catalog Settings.
2. Under Content, select Manage albums.

3. From the Published albums tab, hover over the desired album and open the menu (--*).
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CATALOG SETTINGS € Catalogs

v Content My Catalog LvE @ ViewCatalog G

Connect channels

Manage tracks Albums

Here you can choose which albums should appear on the Catalog and be featured on the home page. You

Manage playlists
can also add cover art for your albums.

S ——————— LN
= Manage albums | o -\
Se—mmm——— I Published albums !Featured albums
Manage artists 1 1
| S
> Design Q

> Clients & Promotion

> Settings
& Notifications

+ Add to featured albums
Edit album

Unpublish this album

Publish new album My Album 0
Sugar World

Note: If you don't see the album you're looking for, click the + in the Publish new
album box, search for and select an album from your DISCO, and click the Publish
albums button.

4. Select Add to featured albums.
5. The album will now have a FEATURED label and show in the Featured albums tab in

your Catalog Settings and on the homepage of your Catalog.

Albums

Here you can choose which albums should appear on the Catalog and be featured on the home page. You
can also add cover art for your albums.

S —————

Published aIbums.‘ Featured albums |
\

-

My Album
Sugar World
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My Catalog Featured playlists

Filters
@ Tempo
®  Moodjfeel

™M Instrument

2)  Vocals
My Playlist
2 tracks, 5 mins
Genre
2 R S,

A\ Lyric themes

=  Duration

Discover

5, Playlists
o Albums
O Artists
My Album
= St World
L & MyMusic \~____ﬁg_af_2' _______ ’I

Editing Albums

You can also edit the design, artwork, and Release date for your Album:

1. Open the Catalog Settings.
2. Under Content, select Manage albums.

3. From the Published albums tab, hover over the desired album and open the menu (---).

CATALOG SETTINGS < Catalogs

v Content My Catalog uve @ ViewcCatalog GD

Connect channels

Manage tracks Albums
Manage playlists Here you can choose which albums should appear on the Catalog and be featured on the home page. You
________ can also add cover art for your albums.

- Y

I Manage albums 1 o e -

l\ 7 ’ A
s mm——— 1 Published albums ! Featured albums
Manage artists Vo 1

N ———— -/
> Design Q

> Clients & Promotion

> Settings
& Notifications

+ Add to featured albums
Edit album

Unpublish this album

Publish new album My Album o
Sugar World

4. Select Edit album.
5. In the Album options window, you can choose a design view (Default, Choose a color,
Choose an image), add or update the Release date, and add or remove an album cover

(recommended size: 750 x 750px).
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Album options X

Choose design view for album

SUGAR WORLD | smnseimemy ez,
Penaiops "

(® Default
Choose a color

Choose an image

Release date

My Album &+
Sugar World

Cancel el

6. Click the Confirm button.

Viewing Albums on your Catalog

Featured albums appear on the homepage of your Catalog. Look at this beautiful wall of albums

for your clients to browse through!©

Faux DISCO Records
Featured playlists

=
Filters \;‘J
Mo
iment 7
: L
@ T \ / i)
A
s Lyricther o
Ly
2 Happy, Sappy, Love Sangs Songs for Summer Female Empowerment
19 tracks, 1 hr 18 mins 8 tracks, 23 mins G tracks, 17 mins
. o e e —_——————
o
,’ Featured albums — N
5% T y: (N
Y, = oy e N
= Dund 7 cannonball = \
] )
1 soaan 1
i
csie 1 adderley 1
= 1 —TT 1
wiFa, |
I wil 1
© Al 1 | -l 1
1 x 1
o A 1 I,
\ f
= i \ Approved Pre-Cleared Catalog Bryce Dessner: C'mon C'mon (Or... Portrait of Cannonball The Checks - Hunting Whales Caroline Kingsbury - 16 7
= Myiluse Astrud Gilberto Bryce Dessner & Aaron Dessner Adderley The Ghecks Carofine Kiagibiny ’/
\\, B December g, 2021 *f
~_-------------------------------------------------
Featured artists —
Backstreet Boys Marlon Williams u Khruangbin 13th Floor Elevators Adaline
DISCO

You can also access them from the left sidebar of your Catalog by selecting Albums.
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Faux DISCO Records Q search
Filters
® Albums
@ Instrument
& s Q_ Search albums
A Lyric
&) Vecals
Genre
i
4
_ 7/
= el 0 Approved Pre-Cleare...  Bryce Dessner: C'mon...  Portrait of Cannonball  The Checks - Hunting ...
I, Astrud Gilberto Bryce Dessner & Aaron De... Adderley The Checks
Discover ,’
7’
s, P 4
Aty -2
: O Abums |
——————
O At
S My Music
favs from big thief Extreme Library 2022 Happy Holidays new pitch
Big Thiet Caroline Kingsbury 5 April 20, 2022 The Walkmen
DIsCO

By default, we'll show the Newest albums first, but clients can
Featured albums, Newest, Oldest, A-Z, and Z-A.

Sort by A
Featured albums
Newest
Oldest
A-Z

Z-A

Caroline Kingsbury - 16

Caroline Kingsbury

) December 8, 2021

Jose Gonzalez: Live in...
José Gonzdlez & The Strin,

) February 25, 2022

Sort by v

Instrumentals (Pre-Cl...
Raspberries

& June1,2022

Jose Genzalez New A...

José Gonzdlez & The Strin,

Untitled album
José Ganzélez & The Strin

Geoff Watermarking T...
José Gonzdlez & The Strin.

Terms | Privacy

also choose to sort them by:
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Editing Playlists

Last Modified on 06/17/2026 2:33 am PDT

After creating a Playlist, you can easily edit it at any time.

At a glance

There are two ways to open a Playlist for editing:

e Go to Browse > Playlists and hover your cursor over the Playlist. Then click the pencil icon

to Edit playlist.

Browse
Playlists | Tracks | Albums | Artists

My Super Awesome Playlist ¥
oD 2:16 PM

My Second DISCO Playlist &
OD 24 Jul

e Alternatively, you can open the Playlist Menu ( i ) and select Edit playlist.

Browse

Playlists | Tracks | Albums | Artists

My Super Awesome Playlist
oD 2:37 PM

Stems test - Alias Metadata
Jun 12

TC
@disco.ac  Jun 12

= Playlist With Sections ™
0D Feb 17

Soft and Furious: Artist Page
0D Jan 13

Nested Tracks @
Dec 2, 2025

Queen Serene - Queen Serene
0D Mar 25, 2025

= DISCO Assets

The Playlist will open in the Playlist Creator where you can start editing.

Rl

Edit playlist

- -

/s %0

L |

5 Share

il Stats

Edit
cl Rename

% Edit all track metadata

Duplicate playlist

= Change track order

Actions
@ Add to channel
& Download playlist >

& Playlist Settings

0 Delete playlist
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Playlist Creator @
Browse —

Playlists | Tracks | Albums | Artists = [’—--------------T---\\
i My Super Awesome Playlist ¥ | Save &
,————————— N : 7 TRACKS | 00:23:12’ I *
My Super Awesome Playlist ¥ : .l 1 :
. 1 Ve * H ] H
oD 2:16 PM S 1 1
! : - B 20/20 !
|\ Edit playlist ll \\\ i Queen Serene: Queen Serene |
o soSSSSSEs - N : I
My Second DISCO Playlist = ﬂ: 1
oD 24 Jul 1 :
% Blur I
1 Hairpin :
My First DISCO Playlisté& i '
oD 23 Jul : ]
1
1 7

E ot
s IR S -

Adding and removing Tracks

Add Tracks

Drag and drop Tracks from your Browse section to the Playlist Creator.

Playlist Creator @
Browse —

Playlists | Tracks | Albums | Artists

My Super Awesome Playlist ¥ Save | o

o N, 7 TRACKS | 00:23:12°

1 Y

1 Cave Dweller 1 o)
. n L O*x@:
\ N

Livvy & Friends: Into The Forest
~
A

J
A ’
68 Blue Waves GEES Cave Dweller Fk .
. : . Th ores’
Livvy Sings: Into The Ocean Livvy & Friends: Into The

Secret Light

Sugar World: Lost & Found
Blur

Hairpin

Remove Tracks

Hover your cursor over the Track. Then click the X icon to Remove from shortlist.

Playlist Creator @

My Super Awesome Playlist ¥

7 TRACKS | 00:23:12 So
\\~

SE
~
20/20
1 X e
u Queen Serene: Queer (D* & G

Remove from shortlist

Save

ee

ssse

Blur
Hairpin

Changing the Playlist Name

Click to the right of the Playlist name so your cursor appears.

129



Playlist Creator @

My Super Awesome Playlist ¥
8 TRACKS | 00:26:49’ N

| Cave Dweller

Livvy & Friends: Into The Forest
: | 20/20

Queen Serene: Queen Serene

Changing the Track order

Save &

There are two ways to do this:

e Click and drag the Tracks up or down in the Playlist Creator.

Playlist Creator ®

My Super Awesome Playlist ¢
15 TRACKS | 00:58:01

Save

e Open the Playlist Creator Menu ( { ) and select Change track order.

Playlist Creator @

My Super Duper Awesome Playlist § o f
8 TRACKS | 00:26:49’ _

-l

.

-

.
-

Close

1 Cave Dweller
Livvy & Friends: Into The F Clear

Minimise

> B 20/20 Edit all
> Queen Serene: Queen Ser

Add section

Blur 1 Change track order )

Hairpin

Select one of the sorting options from the drop-down and click the Update button.
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Change track order

Custom (default) v

Custom (default)

Artist: A-Z

Track title: A-Z

Date added: Newest to oldest
Date added: Oldest to newest
Year: Newest to oldest

Year: Oldest to newest

Track order: Ascending

Check out this article for more information on changing Track order.

Adding, editing, and removing Sections

Check out this article for more details!

Saving the Playlist

After making changes, click the Save button in the Playlist Creator.

Playlist Creator @

~ -
My Super Awesome Playlist ¥ 'y ::

| Save
8 TRACKS | 00:26:49’ 1

; Cave Dweller
Livvy & Friends: Into The Forest

Even if you have already shared the Playlist, the latest version will always be displayed for the
recipient!

Updating Playlist Settings

If you prefer to just update some of the Playlist Settings, open the Playlist Menu ( i) and
select Playlist Settings.

In the Playlist Settings menu, from the Playlist Info tab, you can give your Playlist a Name and
enable any of the desired Playlist Settings (including Content Settings, Security

Settings, or Browse Settings) by switching the toggles to ON. You can also add Playlist tags, or add
your Playlist to a Channel.
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Save Playlist

Playlist Info Presentation Alias Metadata

Name

My First DISCO Playlist&s

Content Settings >
Security Settings >
Browse Settings >
Playlist tags

Select tags, or type to create new tags v
Add to channel

Search channel v

Cancel Save Playlist

From the Presentation tab, you can choose a design for an Artist Page or Album Page, add a
Playlist Theme, and update some additional Settings, such as to Show lyrics on your Playlist.

If you are on a Plus or a Pro plan, you can add Alias Metadata as well.
Note: Some settings are specific to specific plans and may not be available in your DISCO.

When you're done, click the Save Playlist button. Now you can preview or share your new Playlist!
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Renaming a Playlist

Last Modified on 06/17/2026 2:33 am PDT

1. Open the Playlist menu ( : ) and select Rename.

Browse
-
-
=k

My Super Awesome Playlist
VR~ £J|

Playlists | Tracks | Albums | Artists

oD 2:37 PM

Stems test - Alias Metadata
Jun 12

TC
@disco.ac  Jun 12

7 Playlist With Sections '
0D Feb 17

Soft and Furious: Artist Page
0D Jan 13

Nested Tracks @
Dec 2, 2025

Queen Serene - Queen Serene
0D Mar 25, 2025

' DISCO Assets

2. Enter a new name and click the Rename Playlist button.

Rename playlist

Name

i

3 Share

il Stats

Edit

——
| cb Rename |
[T ——— |
% Edit all track metadata
# Edit playlist
[ Duplicate playlist

= Change track order

Actions
@ Add to channel
4, Download playlist >

{8 Playlist Settings

0 Delete playlist

My Super Awesome Playlist ¥

Cancel Rename
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Duplicating Playlists

Last Modified on 06/17/2026 2:34 am PDT

Save time by duplicating Playlists!

At a glance

Duplicate Playlists contain all the same Tracks, Sections, Playlist Settings (including Playlist
Messages), Themes, Track formats, and Alias metadata as the originals.

Browse
Playlists | Tracks | Albums | Artists

My Super Awesome Playlist = (copy)

Ls 6:45PM

My Super Awesome Playlist =
LS 5:23 PM

Duplicating Playlists

1. Open the Playlist menu ( : ) and select Duplicate playlist.

Browse

Playlists | Tracks | Albums | Artists

My Super Awesome Playlist TI
0D 2:37PM 7 w0

Stems test - Alias Metadata
Jun 12

TC
@disco.ac  Jun 12

= Playlist With Sections ™
0D Feb 17

Soft and Furious: Artist Page
oD Jan 13

Nested Tracks @
Dec 2, 2025

Queen Serene - Queen Serene
0D Mar 25, 2025

= DISCO Assets

2. The duplicate copy will open in the Playlist Creator, with “copy” added to the title in parenthesis.

3 Share

il Stats

Edit
cl Rename
% Edit all track metadata
& Edit playlist
= - - - - 1
I Duplicate playlist |
= Change track order
Actions
@ Add to channel
&, Download playlist >

& Playlist Settings

0 Delete playlist
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Playlist Creator ®

£

: 1
1y Super Awesgme Playlist ~{E:2|1yll sel ;
15 TRACKS | 00:58:01

) Qutside
! Memory Spells
3. Optional: Make any edits to your new Playlist.

4. Click the Save button in the Playlist Creator.

5. In the Save Playlist menu, click the Save Playlist button.

Alternative options

If you just want to copy the Tracks from the original Playlist to a new Playlist, and you don't need
to maintain its original settings, you can drag and drop the original Playlist into the Playlist
Creator.

Playlist Creator O
Browse —

Playlists | Tracks | Albums | Artists

.
.
.

0 TRACKS
My Super Awesome Playlist .
[ [
LS 5:23 PM /7 ‘:? H
My Super Awesome Playlist &
Ls 5:23PM n

Queen Serene
el 17 Jun

This will create a new Untitled Playlist with all the same Tracks.

Playlist Creator @

Save

.

15 TRACKS | 00:58:01°

Blur
Hairpin

. ; 20/20
; Queen Serene: Queen Serene

- @ Easy
P4 ¢ Malena Cadiz: Hellbent & Moonbound
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At a glance

Changing the Track order in a Playlist

Last Modified on 06/17/2026 2:50 am PDT

You can easily change the Track order in any Playlist.

There's an option in the Playlist Menu ( i ) or you can do this from within the Playlist Creator
when you edit your Playlist.

From the Playlist Menu

1. Open the Playlist Menu ( i) and select Change track order.

Browse _ -
- -
Playlists | Tracks | Albums | Artists -
4”
S 4
My Super Awesome Playlist ’ TI A ':
oD 2:37 PM =l
5 Share
Stems test - Alias Metadata
) il Stats
un 12
Edit
TC
@disco.ac  Jun 12 cl» Rename
% Edit all track metadata

= Playlist With Sections '™
0D Feb 17

Soft and Furious: Artist Page
oD Jan 13

Nested Tracks @
Dec 2, 2025

Queen Serene - Queen Serene
OD Mar 25, 2025

= DISCO Assets

Edit playlist

Va
@) Duplicate playlist

Actions
@ Add to channel
4, Download playlist >

£ Playlist Settings

O Delete playlist

2. Select one of the following presets from the drop-down:
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Change track order

Custom (default) v

Custom (default)

Artist: A-Z

Track title: A-Z

Date added: Newest to oldest
Date added: Oldest to newest
Year: Newest to oldest

Year: Oldest to newest

Track order: Ascending

o Custom (default) - this reflects the order the Tracks are currently in
o Artist: A-Z

o Track title: A-Z

o Date added (Newest to oldest)

o Date added (Oldest to newest)

o Year (Newest to oldest)

o Year (Oldest to newest)

o Track order (Ascending) - this will order Tracks by their Track order in the metadata

3. Click the Update button.

From the Playlist Creator

1. Open the Playlist Menu ( i) and select Edit playlist.
2. In the Playlist Creator, you can either:

o Drag to reorder the tracks:
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Playlist Creator @

001 Queen Serene
8 TRACKS | 00:29:29’

.
Save @

20/20

Queen Serene: Queen Serene

Close to the Ground (Hollywood Take)

Queen Serene: Queen Serene

O% x@:

Queen Serene: Queen

Double Life

Queen Serene: Queen Serene

u Debt Collector

o Open the Playlist Creator Menu ( : ) and select Change track order and select from

one of the available presets:

Playlist Creator @

(=

001 Queen Serene Sy : 2
8 TRACKS | 00:29:29’ "y
Close
8 20/20
> Queen Serene: Queen Ser Clear
Minimise
’ L Close to the Ground (+ Edit all
Queen Serene: Queen Ser
Add section
e e =
Debt Collector 1 Change track order ,l
3 ---------- -
Queen Serene: Queen Serc..e

3. Click Save in the Playlist Creator.

4. In the Save Playlist menu, click the Save Playlist button.
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Deleting Playlists

Last Modified on 08/27/2025 9:31 am PDT

Deleting Playlists in DISCO is quick and easy.

At a glance

The process differs slightly depending on how many Playlists you are deleting at once.

Important: Deleting a Playlist can't be undone.

Deleting a single Playlist
1. Open the Playlist menu ( : ) and select Delete playlist.
2. In the Delete playlist window, choose an option:
o All Versions - This will completely remove the Playlist from your DISCO.

o Latest Version - Every time you make a change to a Playlist and save it, it creates a

new version of the Playlist. This option will just delete the most recently saved version of

the Playlist. Once deleted, the Playlist will revert to the version that was saved before

the most recent version. Think of it like an "Undo" button.
A Delete playlist

Are you sure you want to permanently delete this
playlist? This can’t be undone.

(®) All Versions

Latest Version

3. Click the Confirm button.

Deleting multiple Playlists

1. Use multi-select to select the Playlists you'd like to delete.

2. An Edit menu will appear at the bottom of your DISCO. Click the trash can icon to Delete.

Edit 5 playlists

3. In the Delete selected items window, if you are sure, click the Delete button.
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A Delete selected items

Are you sure you want to permanently delete the
selected items from your DISCO? This can’t be undone.

Frequently asked questions

Does deleting a Playlist also delete its Tracks from DISCO?

No. Deleting a Playlist only deletes the Playlist; the Tracks will remain in your DISCO.
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Playlists auto-created by DISCO

Last Modified on 08/27/2025 9:43 am PDT

DISCO used to have a feature where Playlists could be auto-created based on your Track
metadata. This feature has been deprecated, but some older accounts may still see auto-created
Playlists in their DISCO.

At a glance

When this feature was enabled, a Playlist was created automatically when you uploaded two or
more tracks with the same Artist and Album metadata.

Playlist Creator (® Uploading... / Cancel

3 TRACKS

Megatone - Black and White 08.mp3
Uploading 77%

1 I||II

Megatone - Black and White 01.mp3

2 d1(E
| Uploading 567%

Megatone - Black and White 03.mp3

3 1| |E
| Uploading 91%

Because these Playlists weren't created by a user in your DISCO, they look a bit different (there's
no user listed under the title):

Browse —_
Playlists | Tracks | Albums | Artists

o

I Megatone - Black And Whitr—z‘I

i
| 149PM

1
\ Y

T ————

Playlist created by Livvy Sings
LS 1:42 PM

But otherwise, they work just the same as any other Playlist: you can edit, share, and delete them.

Hiding auto-created playlists

If this feature was enabled on your DISCO at one point, but you'd prefer not to see these Playlists,
you can hide them:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.
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2. Select Settings and Account.

Not Olivia
Livvy Sings Songs

,'- ------------- ~

I . \

1 Settings and account |

N e o A
Log out

Refer a friend
Product changelog [©

Privacy policy [

3. Under My Settings select Display Settings and check the box to Hide auto-created

album playlists.

SETTINGS

v My Settings

Profile & Account

-

Security
o ~
I\Display Settings | Default

nc
pr

lay
Jct

Display Settings

——
1 :Hide auto-created album playlists

Explorer column width
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Q: Does DISCO auto-save my Playlists?

Last Modified on 08/27/2025 9:32 am PDT

Q: Does DISCO auto-save my Playlists?

Yes! DISCO auto-saves any unsaved Playlists when you re-open DISCO on the same browser on
the same machine.

So, say you forgot to click Save before doing something like:

e closing or logging out of DISCO
e closing your browser

e turning off your computer

...there's no need to panic because when you return to your DISCO, the unsaved Playlist will still
be waiting for you in the Playlist Creator:

Playlist Creator @

Unsaved Playlist
3 TRACKS | 00:20:22

: Drumm
5 Glass Candy: | Always Say Yes

Find Me Tonight

Danes: Summertime

. | | The Magnificent Moon
Mildlife: Summer Sampler

.
Save s

Scenarios where your Playlist won't be auto-saved and can't be recovered:

e you selected Close in the Playlist Creator Menu ( : ) before saving it

Playlist Creator )

. o r T =
My Super Awesome Playlist = Save | § |
8 TRACKS | 00:28:45' (U= |
Ppe——
I Close |
1 Blur | YN
Hairpin Clear
Minimise
2 Cloud Signs Edit all
Pink Skies: The Tree That E
Add section
Outside Change track order
3
Memory Spells
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e you re-opened DISCO on a different browser

e you re-opened DISCO on a different machine

A word of advice:

Even though DISCO saves your unsaved Playlists, we do not recommend having unsaved Playlists
over a few hundred tracks or having more than a few unsaved Playlists at once. Any important
Playlists should be saved as often as possible, just in case of any browser caching issues.
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Q: Can | copy the tracklist from my

playlist?

Last Modified on 08/12/2025 5:06 pm PDT

Q: Can | copy the tracklist from my playlist?

Yes! It is very easy to do this.

1. Open the Playlist menu ( : ) and select Share.

2. From the Share Playlist page, select the Copy List tab.

Share Playlist X
My Super Awesome Playlist &
oD 11 Jul

A

Share Copy URL : Copy List :Embed Security
’

| Fyep——

ARTIST TRACKTITLE

1 Soft and Furious Broken coin (Final Master) 2

2 Sugar World Penelope Fresh
3 Racing Let It Slip (Explicit)
4 Malena Cadiz Easy

5 Jordan Whitlock ~ With The Stars
6 Jordan Whitlock  Young

7 Hairpin Blur

8 .Jordan Whitlock Saltv

Cancel Copy tracklist

3. Click the Copy tracklist button.

You can then paste this into any document or spreadsheet you like. When pasted into a
spreadsheet, the information will appear in separate columns. It will also include any Sections in

the Playlist.
A B C D
1 Soft and Furious Broken coin (Final Master) 2
2 Sugar World Penelope Fresh
3 Racing Let It Slip (Explicit)
4 Malena Cadiz Easy
5 Jordan Whitlock With The Stars
6  Jordan Whitlock Young
7 Hairpin Blur
&  Jordan Whitlock Salty
9 Memory Spells All The Birds Flew From The Sky (instrumental/digital release version)
10 Memory Spells QOutside
11 Hairpin Screech - (Instrumental)
12 Queen Serene 20/20
13 Benny and the Bandits Rolling in the Deep (Adele Cover)
14 DJ Lounge Couch Shark Out Of Water (Feat. Ships)
i
15 ginstrumentals Mo m e o o o o o o i i e
16 Pink Skies Cloud Signs
e e e o e
17 ‘Videos ‘_-.————--————————
- -
18 Racing Stereo Fields (Music Video)

19

Playlist Sections
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Q: There are some Playlists | didn't
create in my DISCO. What are these?

Last Modified on 08/27/2025 9:40 am PDT

Q: There are some Playlists | didn't create in my DISCO. What are these?

These are auto-created Playlists. We used to have a feature where Playlists could be auto-created
based on your Track metadata. This feature has been deprecated, but some older accounts may

still see auto-created Playlists in their DISCO. If you'd prefer not to see these Playlists, you can
hide them.
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Managing file formats for Track and
Playlist downloads

Last Modified on 09/22/2025 4:21 pm PDT

Since multiple formats are supported for individual Tracks in your DISCO, you can specify which
file formats you'd like to make available for your recipients to download when sharing Tracks and

Playlists.

At a glance

Your recipients can also choose which formats to download from the Share page:

-
-
~
~—
-
~——
-~
e
-
-

P ~
")l‘ More formats and options ; Save to DISCO

| T ——— 4

My Super Awesome Playlist ¥

=
1

2020 03:03 Download WAV | v

Queen Serene: Queen Serene ———

Download MP3

Blur
it 03:19 ®
. Hairpin Download AIFF

Salty 0336 @ Save to DISCO

Jordan Whitlock

Downloading different formats from Track Share pages

When sharing Tracks, if you'd like to allow your recipients to choose which Track formats they'd
like to download, use this share method:

1. Open the Track menu (i) and select Share.

2. From the Copy URL tab, copy the Regular track URL.
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Share Track X

~
| Penelope Fresh \\\
Sugar World: Lost & Found \\\
.
\\\
Copy URL Embed N
N
{ Regular track URL ) AN
eguilar tracl
‘ﬁ- _9 _______ d &
https://s.disco.ac/pxkxatriuskj (D] E
Stream only URL Copy URL
https://s.disco.ac/stlljydtfynt (o] Z
Download URL
https://s.disco.ac/syiwhelacmgl (o] Z

3. This will open a Share page with all available formats available in the Download dropdown

to the right of each Track:

Download MP3

Download AIFF

SUGAR WORLD

it Penelope Fresh

Sugar World: Lost & Found

Download WAV

Save to DISCO
WATERMARKED ~ —-: -~ I \ I I 03:39

These tracks are watermarked and are intended for your personal listening only.

Note: The Download URL will automatically download the MP3 of a track or the MP4 of
a video when opened.

Downloading different formats from Playlist Share pages

Downloading individual Tracks

When you share a Playlist, all available formats are attached to each Track. Recipients can specify
which format they'd like to download using the Download dropdown to the right of the Track:
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My Super Awesome Playlist ¥

~
Y
(————

20/20 )3: 03 Download WAV | v |
Queen Serene: Queen Serene L —

Download MP3
Blur @
Hairpin Download AIFF
Salty @ Save to DISCO
Jordan Whitlock

Downloading the entire Playlist

By default, when downloading the entire Playlist using the Download button at the top right of the
page, only optimized formats (MP3 or MP4) of the tracks will be downloaded:

S TES) o

6 1 A
More formats and options : : Save to DISCO
U

o

-oLz N
- 005

........ -
/;1.
57
7
/',
° s’

My Super Awesome Playlist ¥
u 20420 Download WAV v

Queen Serene: Queen Serene

Download MP3

Blur @

Hairpin Download AIFF
g Salty ; Save to DISCO

Jordan Whitlock @

B Olivia Testing - My Super Awesome Playlist # (optimized only)
07 - Memory Spells - Qutside.mp3
06 - Pink Skies - Cloud Signs.mp3

05 - Memory Spells - All The Birds Flew From The Sky (instrumental-digital release version).mp3

04 - Sugar World - Penelope Fresh.mp3

03 - Jordan Whitlock - Salty .mp3
02 - Hairpin - Blur.mp3

01 - Queen Serene - 20-20.mp3

If you'd to change this so that the original Track formats are included when the entire Playlist is
downloaded, follow these steps:

1. Open the Playlist menu ( : ) and select Playlist Settings.
2. From the Playlist Info tab, under Security Settings, set the Include original formats

toggle to ON.
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Playlist Settings

1 Playlist Info I presentation Alias Metadata

My Super Awesome Playlist %

Content Settings

Security Settings
Watermark playlist

Link expiry

Password protect

Optimized only ©

pmmmmm——————— -~
I Include original formats @ }
M -7

3. Click the Save Playlist button.

Downloading multiple Tracks

Recipients can specify which format(s) they'd like to download for multiple different Tracks at
once. They can also download all formats available for all Tracks by clicking More formats and
options.

My Super Awesome Playlist ¥

20/20

Queen Serene: Queen Serene
Blur

Hairpin

Salty

Jordan Whitlock

Download WAV v

Download MP3

Download AIFF

Save to DISCO

This opens a window with all Tracks and formats listed. Once they've selected which format(s) for
the desired Track(s), they can click the Download selection or Save to DISCO button.
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More formats and options

TRACKS

20/20

Queen Serene: Queen Serene

Blur
Hairpin

Salty
Jordan Whitlock

Penelope Fresh
Sugar World: Lost & Found

Select all

o

1

1@ MP3
- -
MP3

MP3

MP3

Save to DISCO Download selection

Select all

WAV

f____"'l
19 wav

[ye—

WAV

o

15 wav |

[ —

Select all
AlFF

AIFF

—————

: AIFF:

[ —

AIFF
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Playlist Themes

Last Modified on 08/27/2025 10:00 am PDT

With Playlist Themes, you can customize the design of the Playlist Share Pages you send out from
your DISCO. Themes are great for promo, such as when sending out an Album release, or if your
business has multiple brands, labels, or Catalogs.

At a glance

By default, if you don't select a Theme for your Playlist, the Share Page will show your company
logo and the default background:

My Super Awesome Playlist ¥
AT A 35 Download WAV
e s Download WAV
AN DA - Download WAY

P Penclope Fresh oA HH“\‘ 1‘“‘1“_‘1“\_‘

Download AIFF
@lj  Suger World: Lost & Found ownloat

. sl.l'l':v:z::‘ssﬂewFromTheSky(ins(mmemal/digkal.. N ‘ il ‘ i ‘ I ‘ U Download WAV

Cloud Signs ’ o
E Pink Skias: T Troe That Broke The Cement Vs A o o Download WAV

Outside o v A

Memory Spells Download WAV

Browse Catalog Contact Privacy Policy

Themes let you change the background, the logo, or both!

. _AEET.

by 0 O - -0 i Download WAV v

. (i I I g
.H:.'m 00 D G- 15 ® i DownoadwAV v

S T - ® i Downloadwav v

= Penelope Fresh T M s

Sagar Workd: Lost & Found o O O A 3:5 © i DownoasAFF v
All The Birds Fle Fr The Sky (it l/digital... il i .

. il A - 57 i Download WAV

Cloud Signs il = I H .
E Pink Skiss: The Tree That Broke The Cement e e I 03:10 i Download WAV
Outside il (i .
. Momary polls o s UM ML= -0 i Download WAV v

Browse Catalog Contact Privacy Policy

Creating a Theme

There are three ways to create a new theme:
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e from your account settings
e from Playlist Settings

e when editing your Playlist

From your account settings
1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

Livvy Sings S...

Not Olivia

e
Livvy Sings Songs L
,"-------------\\
| Settings and account !
\\_____________/ o‘
pr
Log out
. 1
Refer a friend d
pr
Product changelog [©
Privacy policy [£ lay
Jct
3. Under WorkspaceSettings, select Themes.
SETTINGS Playlist Themes
> My Settings
~ Workspace Settings ' T
‘;@‘* Ocean Blue
Business Settings
]
Users My New Theme DEFAULT

Billing & Subscriptions . Y Bt

Metadata 3 .: ) o

Track Tags

Playlist Tags

Inboxes

-

Channels “—"———’—‘

r-"'\é——"’

I Themes |
! ’

> Data & Sharing

4. Click the + in the top right corner to create a new Theme.
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Playlist Themes © ~al @ i

' l Ocean Blue eee

5. Add a Name, Background Image, and Logo.

Create a theme

Name

Background Image Logo

Drag files here, or click to

Drag files here, or click to browse
browse

We recommend .jpg files at 1200 x 675 px. Maximum file size: 2MB  .png file at 200 x 200 px

Set as default

Cancel Create Theme

6. Click the Create Theme button.

From Playlist Settings

1. Open the Playlist menu ( : ) and select Playlist Settings.

2. From the Presentation tab, under Playlist Themes, click the + to create a new Theme.
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Save Playlist

Playlist Info Presentation Alias Metadata

Choose a design

(®) Default playlist Artist Page Album Page

Add Playlist Message

B I Uo

[ 1
1
Playlist Themes _,7: H
!
-

No theme - @)

-
.@. Ocean Blue
.@z Pink Marble

3. Add a Name, Background Image, and Logo.

Create a theme

Name

Background Image Logo

Drag files here, or click to

Drag files here, or click to browse
browse

We recommend .jpg files at 1200 x 675 px. Maximum file size: 2MB  .png file at 200 x 200 px

Set as default

Cancel Create Theme

4. Click the Create Theme button.

5. In the Save Playlist menu, click Save.

When editing your Playlist
1. Open the Playlist menu ( : ) and select Edit playlist.

2. This will open your Playlist in the Playlist Creator. From the Playlist Creator, click Save.
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Playlist Creator

4 TRACKS | 00:11:38’ 1 F

; Cave Dweller
Livvy & Friends: Into The Forest

3. In the Save Playlist menu, from the Presentation tab, under Playlist Themes, click the +

to create a new Theme.

Save Playlist

Playlist Info Presentation Alias Metadata

Choose a design

(®) Default playlist Artist Page Album Page

Add Playlist Message

B I Uo®

s 1
1
Playlist Themes ‘,7: :
]
-

No theme -

-
' ' Ocean Blue
.@z Pink Marble

4. Add a Name, Background Image, and Logo.

Create a theme

Name

Background Image Logo

Drag files here, or click to

Drag files here, or click to browse
browse

We recommend .jpg files at 1200 x 675 px. Maximum file size: 2MB  .png file at 200 x 200 px

Set as default

Cancel Create Theme
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5. Click the Create Theme button.

6. In the Save Playlist menu, click the Save button.

Adding Themes to Playlists

There are two ways to add a Theme to your Playlist:

e from Playlist Settings

e when editing your Playlist

From Playlist Settings

1. Open the Playlist menu ( i ) and select Playlist Settings.

2. From the Presentation tab, under Playlist Themes, choose an existing theme.

Save Playlist

Playlist Info Presentation Alias Metadata

Choose a design

(®) Default playlist Artist Page Album Page

Add Playlist Message

B 7T U
Playlist Themes Ssa @
"-..'..
"l~...‘.~.
~
No theme s

Ssead
@ Ocean Blue A: ®
‘ Pink Marble
oL

3. Click the Save button.

When editing your Playlist
1. Open the Playlist menu ( : ) and select Edit playlist.

2. This will open your Playlist in the Playlist Creator. From the Playlist Creator, click Save.

Playlist Creator @
=

~

4 TRACKS | 00:11:38°

; Cave Dweller
Livvy & Friends: Into The Forest
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3. In the Save Playlist menu, from the Presentation tab, under Playlist Themes, choose an
existing theme.

Save Playlist

Playlist Info Presentation Alias Metadata

Choose a design

(®) Default playlist ‘ ‘ Artist Page ‘ ‘ Album Page

Add Playlist Message

B I U
. -~
Playlist Themes Ssee @
'.~...
‘\
It
No theme "*-..._.
\§....
"'q.... o
S 1 - 1
-~ a |
Ocean Blue ®
-

!

. Pink Marble

4. Click the Save button.

Setting a default Theme

When a default Theme is set, every new Playlist you create will have that Theme applied by

default.
-
. A >

s T
| Default Theme
20/20 )
M Queen Serene: Queen Serene 03:03 Download MP3 v
Salty :
Jordan Whitlock 03:36 @ DownloadMP3 v
. et 03:19 @® DownloadMPs v
Hairpin

DISCO

Browse Catalog Contact Privacy Policy

There are two ways to set a default Theme:

e By checking the Set as default box when creating a Theme:
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Set as default

e From the ellipses menu () next to the Theme in your Workspace Settings.

Playlist Themes

l . Ocean Blue one

Edit theme

. z Pink Marble ————————— ~

Your default Theme will have a DEFAULT label:

Playlist Themes

' @ . Ocean Blue see

(@) z Pink Marble

Managing your Themes

You can do this from within your account settings:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

®
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Not Olivia

e
Livvy Sings Songs |
S
,.._____________.\\
| Settings and account |
U
\'-_____________/ o
pr
Log out
. pc
Refer a friend
pr
Product changelog [©
Privacy policy [ lay
Jct
3. Under Workspace Settings, select Themes.
SETTINGS Playlist Themes ©)]
> My Settings
v Workspace Settings T,
' "9 I @ ' Ocean Blue e
Business Settings
q
Users My New Theme DEFAULT eee
Billing & Subscriptions . ; '
| ® _ Pink Marble oee
Metadata ol= “
Track Tags Candy Clouds eee
Playlist Tags
Inboxes
Channels ‘-,—"‘“’
f----\é,——"

I Themes
! !

> Data & Sharing

From here you can:

e View all your existing Themes
e Create a new Theme (click the +).
e Set a default Theme (open the ellipses menu - to the right of the Theme).

e Delete a Theme (open the ellipses menu - to the right of the Theme).
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Playlist Themes ®

' . Ocean Blue soe

” Edit theme
“ Pink Marble

Make default

_ Candy Clouds
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Playlist Sections

Last Modified on 08/27/2025 9:30 am PDT

Sections help you organize and present different types of Tracks in your Playlists.

At a glance

You can add sections when editing Playlists. Sections can be expanded or collapsed to show or

hide the Tracks within them:

More formats and options

= N
l'V INSTRUMENTALS ©

o ——————— - -
\ 2 tracks !

P ——

"":‘ Screech - (Instrumental)
Hairpin

All The Birds Flew From The Sky (instru...
Memory Spells

ATVIDEOS

\ 2 tracks

N ——
Stereo Fields (Music Video)
Racing: The Bass EP

Rolling in the Deep (Adele Cover)
Benny and the Bandits: Bandit Covers

Adding Sections to Playlists

1. Open the Playlist menu ( : ) and select Edit playlist.

Save to DISCO

Download section
04:07

04:00

Download section

04:44

2. From the Playlist Creator menu ( ! ), select Add section.

Playlist Creator @

My Super Awesome Playlist Save { s 1
15 TRACKS | 00:58:01 ot
Close
: Blur
Hairpin Clear
Minimise
) 20/20 Edit all
" Queen Serene: QUeen Sel m mm mm = = == \
I Add section
| P -
E Easy Change track order
3
=F " Malena Cadiz: Hellbent & wvivviiwvma

3. Enter a Section name and select a radio button to choose where it should be inserted:

Insert at the top of the playlist or Insert at the bottom of the playlist.
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New section

Section name

| Videos

Insert at the top of the playlist

(®) Insert at the bottom of the playlist

Cancel Create section

4. Click the Create section button.

5. Drag and drop Tracks into the section.

Playlist Creator @

My Super Awesome Playlist & Save
15 TRACKS | 00:58:01 )

Rolling in the Deep (Adele Cover)
Benny and the Bandits: Bandit Covers

o o
——

k . . LN
|', Stereo Fields (Music Video) }
LA Racing: The Bass EP /

6. Click the Save button in the Playlist Creator.
7. In the Save Playlist menu, click the Save Playlist button.

8. In your DISCO, Playlist sections are visible from the Explorer.

All The Birds Flew From The...
Memory Spells

Rolling in the Deep (Adele ...
Benny and the Bandits: Bandit C...

"f:: Screech - (Instrumental)
' Hairpin

Stereo Fields (Music Video)
Racing: The Bass EP

9. On your Playlist Share pages, Tracks in each section will appear under collapsible labeled

sections.
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==

| v IINSTRUMENTALS

=== 2tracks

All The Birds Flew From The Sky (instru...
" Memory Spells

‘ i Screech - (Instrumental)
Hairpin

==
| > IVIDEOS

2 tracks

Editing and removing Sections in Playlists

Rename a section

Double-click on the section name so your cursor appears.

Playlist Creator @

My Super Awesome Playlist ¥
7 TRACKS | 00:23:12°

.
Save ¢

i
(INSTRUMENTALS| 1 X
/

: ; 20/20
; Queen Serene: Queen Serene

Rearrange sections

Click and drag the sections up or down in the Playlist Creator.

Playlist Creator @

My Super Awesome Playlist ¢

Save @
15 TRACKS | 00:58:01

" " ‘1 Screech - (Instrumental)
Hairpin

\Y
[ ¥ NSTRUMENTALS |
4 ~

- 4
e ——— —————— T

VIDEOS
- Stereo Fields (Music Video)
Racing: The Bass EP

Reorder Tracks within a section

Click and drag the Tracks up or down in the Playlist Creator to move them within and out of

sections.
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Playlist Creator @

My Super Awesome Playlist & Savel °
15 TRACKS | 00:58:01° ’

—-_———

Ay
1

’ jelt ic Video
i Stereo Fields (Music V ) ]
15 1 Racing: The Bass EP —.-‘,,

Remove a section

Hover your cursor over the section. Then click the X icon to Remove from shortlist. This will remove
the section but the Tracks within the section will remain in the Playlist.

Playlist Creator @

My Super Awesome Playlist ¥ Save
7 TRACKS | 00:23:12" ~~ ’
"o..'\
"-,,..‘.-'
INSTRUMENTALS > i\;

Remove from shortlist
; b 20/20
Queen Serene: Queen Serene

Downloading and saving Playlists with Sections

In addition to downloading the entire Playlist or individual Tracks, your recipients can also download

entire sections with one click!

P LN
v INSTRUMENTALS e >{ Download section }V
2 tracks N e R4
All The Birds Flew Fr... . .
. Memory Spells ‘ :
‘1 Screech - (Instrumen... 1s :
Hairpin o :

They can also use the Save to DISCO button to save the section.
==
Download section | Vv :

o=

l‘_ ———————— -.\
{ Save to DISCO }
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Playlist Messages

Last Modified on 08/27/2025 10:07 am PDT

Playlist Messages appear at the top of your Playlists and provide your recipients with some
additional information.

At a glance

Queen Serene: Queen Serene

Adding a Playlist Message

There are two ways to add a Playlist Message:

e from Playlist Settings

¢ when editing your Playlist

From Playlist Settings

1. Open the Playlist menu ().
2. Select Playlist Settings.

3. From the Presentation tab, you can Add Playlist Message.
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Save Playlist

Playlist Info  Presentation Alias Metadata

Choose a design
(®) Default playlist Artist Page Album Page

Add Playlist Message

New album coming this falll

B T Uo

4. Click the Save button.
5. Click the Save Playlist button.

6. A confirmation message will appear. To view how the Playlist Message looks, click on the

arrow icon to open it in a new tab.

Playlist Saved! ~. X
sssm---
https://s.disco.ac/klvufchuygtx C—D: Z :
[ QR

Close Share this playlist

When editing your Playlist
1. Open the Playlist menu ().

2. Select Edit playlist.
3. This will open your Playlist in the Playlist Creator. From the Playlist Creator, click Save.

Playlist Creator @

Queen Serene
8 TRACKS | 00:29:29’ | S 7’

20/20

B0
U8 A Queen Serene: Queen Serene

\

) i i i Close to the Ground (Hollywood Take)

Queen Serene: Queen Serene

4. In the Save Playlist menu, from the Presentation tab, you can Add Playlist Message.
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Save Playlist

Playlist Info  Presentation Alias Metadata

Choose a design

(®) Default playlist Artist Page Album Page

Add Playlist Message

New album coming this falll

B I Uo

5. Click the Save button.
6. Click the Save Playlist button.
7. A confirmation message will appear. To view how the Playlist Message looks, click on the

arrow icon to open it in a new tab.

Playlist Saved! ~. X
LS
Q)
. ey
https://s.disco.ac/klvufchuygtx (o) Z :
| Yp——
Close Share this playlist
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Showing lyrics on Playlists

Last Modified on 08/27/2025 9:48 am PDT

By default, the Title, Album, and Artist metadata for your Tracks will be visible on your Playlist

share pages. You can also choose to Show lyrics.

At a glance

Once the Show lyrics setting is enabled, an "i" symbol will appear next to any Tracks that contain

lyrics.
M |
My Super Awesome Playlist ¢ \\
\\
i ~
E Cloud Signs 0s::0 N Download MP3
Pink Skies: The Tree That Broke The Cement \
N
~ N ==\
With The Stars . ~
E=HS  Jordan Whitlock: With The Stars - Single 04:40 \\ : :Dawn\oad MP3 v
N * 1
We Fell in Love 1
Sugar World: Lost & Found 03:18 H ® IDown\oad MP3 v
1 1
£ Blur 1 1
Hairpin 03:19 1 ® IDowmoad MP3 v
1 1
1 1
3 saity .
Jordan Whitlock 03:36 1 JDownload MP3 v
==

. 3utsldes , 02:18 Download MP3 v
emory Spells
20/20
03:03
. Queen Serene: Queen Serene Download MP3 v

Clicking on this symbol will open a new window with the Track lyrics displayed.

With The Stars X
o —— A
: Lyries D) 1
|| Alll needed :
l A home, a home
Take me to the ceiling I
I Float, float I
1
Read more ]
| g -

This setting is controlled at the Playlist level.

Showing lyrics on Tracks in Playlists

There are two ways to do this:

e from Playlist Settings

e when editing your Playlist

From Playlist Settings
1. Open the Playlist menu ().
2. Select Playlist Settings.
3. From the Playlist Info tab, under Content Settings, set the Show lyrics toggle to ON.

171



Playlist Settings

Playlist Info Presentation Alias Metadata

Name

My Super Awesome Playlist &

Content Settings v
Streaming only C)
Include nested track versions ® C)
Share stems ©® »
T ——— 5 If-----'!l
1
:\Show lyrics ! ! [ @) ;:

4. Click the Save Playlist button.

When editing your Playlist

1. Open the Playlist menu ().
2. Select Edit playlist.

3. This will open your Playlist in the Playlist Creator. From the Playlist Creator, click Save.

Playlist Creator @

. o I
My Super Awesome Playlist & I Save B
16 TRACKS | 01:00:19’ d 5

, / Broken coin (Final Master) 2
Soft and Furious: Middle of infinite things

4. In the Save Playlist menu, from the Playlist Info tab, set the Show lyrics toggle to ON.
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Save Playlist
Playlist Info Presentation Alias Metadata

Name

My Super Awesome Playlist &

Content Settings v
Streaming only
Include nested track versions ®

Share stems ©

1
Ve —— 4 N ——— ’

5. Click Save Playlist.
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Client Version Playlists

Last Modified on 08/27/2025 10:04 am PDT

You can label a Playlist as a Client Version to keep track of the Playlists you want to send to
clients.

At a glance

Client Version Playlists have a 'CLIENT' label added to the Playlist. This label is internal to your
DISCO and not visible to the recipient.

Browse —

Playlists | Tracks | Albums | Artists

Client Playlljgt____\
oD 8:18 Prvl CLIENT :

- -

This makes it easier for your team to keep track of the final Playlists they send out to clients vs.
WIPs, internal ideas, etc.

Labeling a Playlist as a Client Version

There are two ways to do this:

e from Playlist Settings

e when editing your Playlist

From Playlist Settings

1. Open the Playlist menu ( : ) and select Playlist Settings.
2. From the Playlist Info tab, under Browse Settings, set the Client Version toggle to ON.
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Playlist Settings

Playlist Info Presentation Alias Metadata

Name
Client Playlist

Content Settings >

Security Settings >

Browse Settings v
ey N ————n
I Client Version @ | : :
| ’ [ S——

3. Click the Save Playlist button.

When editing your Playlist
1. Open the Playlist menu ( : ) and select Edit playlist.
2. This will open your Playlist in the Playlist Creator. From the Playlist Creator, click

the Save button.

Playlist Creator @
I

-~
Client Playlist
7 TRACKS | 00:23:12’

! 20/20
‘ Queen Serene: Queen Serene

Blur
Hairpin

3. In the Save Playlist menu, from the Playlist Info tab, under Browse Settings, set the
Client Version toggle to ON.
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Save Playlist

Playlist Info Presentation Alias Metadata
Name
Client Playlist

Content Settings >

Security Settings >

Browse Settings v
o m——— \ P——
I Client Version ® : : (:) :
| T — - | Je——

4. Click the Save Playlist button.

Reporting on Client Version Playlists

Users on our Plus plan and above create Reports on Client Playlists:

1. On the left sidebar of your DISCO, under Tools, select Insights.
2. Select Reports.

INSIGHTS

Contacts .. .
Recipients analytics

Email Creator Team analytics

Mailing Lists E Reports :

Insights

3. Under Filters, set the Client lists only field to Yes.

Filters
p e —————— -
Filter by channel Filter by tag : Clients lists only :
1 1
v v 1 Yes v o
1 1
\-. ————————————— J’

4. Add any other information you need, then when you're ready, click the Download report
button.

5. The results will only show Playlists you have actually sent.
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Password protecting your Playlists

Last Modified on 09/15/2025 4:50 pm PDT

To make sharing your Playlist more secure, you can protect it with a password.

At a glance

This feature is available to users on our Artist and Pro plans.

This playlist is password protected

Enter the password below:

®

Open playlist

Enabling password protection

Note: Once you set a password for a Playlist, all Playlist Share URLs for that Playlist will
require that password for access.

There are two ways to set a password for your Playlist:

e from the Share Playlist menu

e from Playlist Settings
From the Share Playlist menu:

1. Open the Playlist menu ().
2. Select Share.
3. From the Security tab, set the Password protect toggle to ON.
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N o v s

Share Playlist X

My Super Awesome Playlist &
OT 2:50 PM

Share Copy URL Copy List Embed Security

Watermark playlist C)
Link expiry C)
| |
Password protect : (:) 1
] 1

Input a secure password and click the Save Password button.

Send the password to the recipient using a secure method, as it cannot be sent via DISCO.
When the recipient accesses the Playlist, they'll be prompted to enter the password.

Once the recipient enters the password and clicks the Open playlist button, they'll be able

to access it.

From Playlist Settings:

© N o U »

. Open the Playlist menu ().

Select Playlist Settings.
From the Playlist Info tab, under Security Settings, set the Password protect toggle to
ON.

Playlist Settings

Playlist Info  Presentation Alias Metadata

Name

My Super Awesome Playlist &

Content Settings >
Security Settings v
Watermark playlist ()
Link expiry C)
===y
Password protect : () :
| S

Input a secure password and click the Save Password button.

Click the Save Playlist button.

Send the password to the recipient using a secure method, as it cannot be sent via DISCO.
When the recipient accesses the Playlist, they'll be prompted to enter the password.

Once the recipient enters the password and clicks the Open playlist button, they'll be able

to access it.
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Disabling password protection

Follow the steps above from either the Share Playlist menu or Playlist Settings, and set the
Password protect toggle to OFF.
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Artist & Album Pages: Intro

Last Modified on 09/15/2025 4:25 pm PDT

What are Artist & Album Pages on DISCO?
Both Artist Pages and Album Pages are stylized Playlists:
e Artist Pages could include things like: an indie artist EPK, a composer reel, or a sampling of
loops and beats made by a producer.
e Album Pages could include: a full album, an EP, or a single release.

The primary difference between an Artist and an Album Page is that Album Pages have

album/single images and release dates associated with them.

You can convert any existing Playlist to a Page.

Why should | create a Page?

Pages help you stand out and are a great way to highlight artists, new album releases, or specific
works. You can include images, bios, social links, and videos!

More formats and options Save to DISCO Download

Soft and Furious: infinite things

Synth wave, contemporary rnb, big beat, techno, rngaze, chill out §

P ovo000 g ('chm:)

nfinite thing:

181



Artist & Album Pages: Creating a new
Page

At a glance

There are two ways to create a new Artist or Album Page:
e from Playlist Settings
e from an Artist Profile

Create a Page from Playlist Settings

For this option, you'll need to either create a Playlist or choose an existing Playlist to convert into
a Page.

1. Open the Playlist menu ( : ) and select Playlist Settings.
2. From the Playlist Settings window, select the Presentation tab.

3. Under Choose a design, select a radio button for either Artist Page or Album Page.

Save Playlist

',_ _______ \
Playlist Info |  Presentation :Alias Metadata
‘- —— -
Choose a design
’- ------------------------ -y
~
I, A
Default playlist 1| (® Artist Page Album Page Il
\\" /

Create an artist page to showcase your artist with an artist image, bio/release details,
videos, social links and more. Find out more.

4. Visit this article for information on customizing your Page.
5. Click the Save button.

6. From the Save Playlist window, click the Save Playlist button.

Create a Page from an Artist Profile

For this option, you'll need to have a list of Artists in your DISCO. Artists are created
automatically when you upload Tracks containing Artist metadata.
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-
Browse =

===y, -
Playlists | Tracks | Albums | Artists "

-—— o

Benny and the Bandits
1track

Benny Smith
1track

DJ Lounge Couch
1track

1. Open an Artist Profile.

2. From the Pages tab, under Generate Page, click the gray Click here button.

Manage artist — Sugar World X
————— \
Profile Linked artists : Pages :
L ——

Generate Page

~
1
To create a new page for this artist= Click here :
V]

3. This will open the Artist's Tracks from your DISCO in the Playlist Creator. If needed, you can
add, remove, or re-order the Tracks. When you're happy with the tracklist, click the

Save button.

Playlist Creator @

Sugar World - Artist Page
6 TRACKS | 00:18:11’

.
Save =

¥ Lost Inside the Dream
maj Sugar World: Lost & Found

Penelope Fresh
Sugar World: Lost & Found

! Sabbath Still
Sugar World: Lost & Found

Y Secret Light
Sugar World: Lost & Found

4. From the Save Playlist window, select the Presentation tab.

5. Under Choose a design, select a radio button for either Artist Page or Album Page.

183


https://disco-support-center.knowledgeowl.com/help/changing-the-track-order-in-a-playlist

Save Playlist

—_———————

i
Playlist Info | Presentation :Alias Metadata
\

U ———

Choose a design

-,

ya
‘ /

1
\

Default playlist (®) Artist Page ‘ Album Page

\\—’,

- -

-

Create an artist page to showcase your artist with an artist image, bio/release details,
videos, social links and more. Find out more.

6. Visit this article for information on customizing your Page.
7. Click the Save button.

8. From the Save Playlist window, click the Save Playlist button.
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Artist & Album Pages: Customizing a
Page

Last Modified on 09/15/2025 4:27 pm PDT

After creating your Page, you can add multiple customizations.

Customizations for Album Pages only

Add or update the Album Artwork, Release Name (Playlist Title), and Release Date.

Choose a design

e T
1 1
1 1
1

Default playlist Artist Page (®) Album Page !

Create an album page to showcase your album with an artist image, bio/release details,
videos, social links and more. Find out more.

______________________ -~

Release Name (Playlist Title) \‘

1

Sugar World: Lost & Found :

1

Release Date :

1

7

2022-03-18

Customizations for both Artist and Album Pages
1. Choose an artist from the dropdown. This list contains all Artists in your DISCO.

Choose an artist

Soft and Furious v

Benny and the Bandits
Benny Smith
DJ Lounge Couch
Hairpin
2. Choose a Color theme: Dark or Light by selecting one of the radio buttons.
3. Add Hero info, including an Artist image and Artist / Album Info.
o For the Artist image, be sure to check the Image recommendations and this article

for more details.
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Hero info
o
Artist image "

-l-._-
-
-‘ --_-
-~ .
i "'>| Image recommendations

| TR ————

X

L7

Remove image

o Artist / Album Info is a good place to add a bio or anything you want your listeners to

know.

Artist / Album Info

Synth wave, contemporary rnb, big beat, techno, rngaze, chill out &

B I Uo

4. Add Social Links and add or update the link to your Primary Catalog by clicking Manage

social links.

Add social links X

DISCO Catalog

I® Soft and Furious Catalog
https://olivia-testing.disco.ac/cat/1010829961

Change Primary Catalog

(=) o

o

e d

[ -

0 s
Example
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More formats and options Save to DISCO Download

Soft and Furious: infinite things

Synth wave, contemporary rnb, big beat, techno, rngaze, chill out §
» ot dovYE&o000 - @& G eCatang ("contact )

Social Links Link to Primary Catalog

- D o o215

fliddle of infinite things

5. Under Contents, you'll see a list of all Tracks that will be displayed on the Page.

6. Add a Video using the dropdown to select a source (DISCO, YouTube, or Vimeo). If you
select DISCO, you can then select a video from your DISCO from the dropdown. If you
selected either of the other options, you can enter a URL.

Video

DISCO v v

Stereo Fields (Music Video)

Settings
Benny Smith Show Reel (video)

Show Business Logo
Glass Bead Game

Show contact info @ —

7. Update your Settings if you'd like to Show Business Logo, Show contact info, or Show

lyrics. To enable any of these, set the toggle to ON.

Settings

Show Business Logo

Show lyrics

1
1
1
Show contact info © :
1
1
1
\

Example

Business Logo
LA, More formats and options Save to DISCO Download

Soft and Furious: infinite things

Synth wave, contemporary rnb, big beat, techno, rngaze, chill out § Displays contact details
» e ¢ d- Y &o00 'S .’ G (Contact®y
Displays lyrics

R O s o2

Soft and Furious: Middle of infinite things

8. Click the Save button.

9. From the Save Playlist window, click the Save Playlist button.
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Artist & Album Pages: Editing an
existing Page

Last Modified on 09/15/2025 4:26 pm PDT

At a glance

There are two ways to edit an existing Artist or Album Page:

e from Playlist Settings

e from an Artist Profile

Editing a Page from Playlist Settings

Open the Playlist menu ( : ) and select Playlist Settings.

Editing a Page from an Artist Profile

1. Open the Artist Profile.

2. From the Pages tab, under Pages, open the Playlist menu ( i ) and select Playlist

Settings.

Manage artist — Soft and Furious

e ———

Profile Linkedartists: Pages :

Generate Page

To create a new page for this artist Click here

Pages

f
Soft and Furious: infinite things [ I :
-
OD 4:42PM CLIENT Share : i }
Edit playlist

Py,

{ Playlist Settings }

- -
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Artist & Album Pages: Viewing your

Page

Last Modified on 09/15/2025 4:26 pm PDT

Immediately after saving the Playlist, you can click the arrow button to preview your Page before

sharing it:
Playlist Saved!

https://s.disco.ac/sndcrhyieckd

\\‘~
~. X
~.‘\
‘\

—="
1
C'i Z 1
L

Close Share this playlist

You can also open the Public Playlist URL from the Share Playlist window anytime to view your

Page:

Share Playlist

Soft and Furious: infinite things
OD 4:33 PM CLIENT

Share Copy URL Copy List

o

I Public playlist URL
]

—-——

l‘ https://s.disco.ac/sndcrhyieckd
e ————
Internal playlist URL

https://s.disco.ac/dydjbyrgtkfm

Direct Download URL

https:/s.disco.ac/wmyieiutmcde

X
\"’\
S
Embed Security o
\\\
~
h W
1
a B!
| S
® [4
e [

Cancel
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Updating Track metadata

Last Modified on 06/15/2026 12:57 pm PDT

When you upload tracks to DISCO, we read every metadata field on the track, as long as the audio
format (e.g. AIFF, MP3) of the track can embed metadata in a way that is readable. For more

information, visit this article.

At a glance

DISCO uses the following fields to display metadata on the Track information page:

e Track e Grouping
Artwork e Genre

e Title e Year

e Artist ¢ Release

e Album Date

e Composer ¢ BPM

; Time to Kill
% Sugar World: Lost & Found

Metadata Lyrics Writers Tags

Track Artwork Title
Time to Kill

Album

Grouping

Year Release Date

2022

Comments

None

ID: 116440232

Lost & Found

e Comments

Artist
Sugar World
Composer
Ryan Stanley 50%; Katryn Stanley 50%
Genre
Indie Pop
ISRC Order

8/1

Copy track info v

Viewing your Track metadata

You can access your metadata from the Track information page in three different ways:

e Open the Track menu ( { ) and select Edit track information.
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Browse -
= Pag
Playlists | Tracks | Albums | Artists -
-~
- — "
Blur - (Instrume:G) * o H
Hairpin B
¢ Share
Penelope Fresh v |
Sugar World: Lost & Found illl- Stats
Edit
Penelope Fresh e
Sugar World: Lost & Found | © Edit track information :

[1 Add track tags
Cave Dweller

Livvy & Friends: Into The Forest D Copy track info ?

SEREROO S

Actions

Blue Waves

Livvy Sings: Into The Ocean @ Addto >
% Manage >

Double Life | e

Queen Serene: Queen Serene ¥ Altools ‘M >
& Download track >

Double Life v

Queen Serene: Queen Serene 0 Delete track

e Hover over the'i' icon on the Track, and selectView full track info.

Tracks

20/20
Queen Serene: Queen Serene

e Click on a Track to open it in the Explorer. Some* metadata fields will be displayed in the

Track detail panel, and you can also click View full track info.

Penelope Fresh ;
Lost & Found G
Sugar World

03:39 AIFF MP3

{3 Add track tags

Sy,

A

¢ Composer i
: Katryn Stanley 50%; Ryan Stanley 50% :
: Genre :
: Indie Pop :
: Year :
! 2022 ]

N -

You can choose the metadata fields you want to display
here.

o —————— -y,

( View full track info )

S ————————

*To customize which fields are displayed here, go to Settings & Account > My Settings >

Display Settings > Choose metadata fields displayed in the Explorer.

Mo - -

WAV, MP3

Queen Serene

queenserene.q
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Choose metadata fields displayed in the Explorer

Composer X Genre X Grouping X

Year X Internal notes X

Update Display Settings

All of the above options will open the track information page, with the Metadata tab selected.

Time to Kill
- Sugar World: Lost & Found

Metadata Lyrics Writers Tags Custom Notes

Track Artwork Title Artist
Time to Kill Sugar World
Album Composer
Lost & Found Ryan Stanley 50%; Katryn Stanley 50%
Grouping Genre
Indie Pop
late.artforallirack Year Release Date BPM ISRC Order
2022 2022-03-18 151 8/1

Comments

None

1D: 116440232 Copy track info v Save

Adding and editing Track metadata

You can add and edit metadata for individual Tracks, or for multiple Tracks at once.

For single Tracks
1. Open the Track information page.
2. From the Metadata tab, you can add and edit: Track Artwork, Title, Artist, Album,
Composer, Grouping, Genre, Year, Release Date, BPM, ISRC, Order, Comments.

From the Lyrics tab, you can add and edit Lyrics.

Add Lyrics

twinkle twinkle little star
how | wonder what you are
up above the world so high
like a diamond in the sky

Copy track info v

From the Writers tab, you can add and edit Writers and PRO Number*. You can
also manage Writer Splits.

*This field is for internal use only and doesn't travel with the file when downloaded or saved.
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From the Tags tab, you can add and manage Track Tags.

From the Custom tab, you can add and edit data from any custom fields* you may have set
up.

*Custom fields are a premium feature available to users on our Pro plan and above.

From the Notes tab, you can view and add Notes.

3. Click the Save button.

For multiple Tracks

Note: Using multi-select to edit metadata of nested Tracks is not currently supported. However, if
you use the Edit all track metadata option from the Playlist menu ( ; ) instead, any non-Title
metadata edits will be written to all main and nested Tracks in the Playlist -- this includes Writer
Splits, Notes, and Tags too!

1. Use multi-select to select multiple Tracks.

2. In the Edit menu at the bottom of the screen, click the pencil.

Double Life

Queen Serene: Queen Serene

Hard Pill

Queen Sere

3. This will open the Track information page and allow you to edit multiple Tracks at once.

4. Click the Save button.

Note: Using multi-select to edit metadata of nested Tracks is not currently supported.
However, if you use the Edit all track metadata option from the Playlist

menu ( ) instead, any non-Title metadata edits will be written to all main and nested
Tracks in the Playlist -- this includes Writer Splits, Notes, and Tags too!
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Copying Track Info between Tracks

Last Modified on 06/15/2026 1:00 pm PDT

You can easily transfer Track information from one Track to another using the Copy Track
info option.

At a glance

This comes in handy when you want to save time on entering metadata, and more specifically for:

e Copying from the main version of a track to alternate versions such as instrumentals, clean

versions, or shortened versions

e Copying track information to a new iteration of a track such as from a demo to a first mix to a

final master

Copy track info between tracks X

Save time on metadata entry by copying track info between your tracks. Find out more.
From To

Q 2> Q

Search for tracks or drag tracks from the right column. Search for tracks or drag tracks from the left column.

Cancel

Accessing the Copy track info option

There are three ways to access this:

e from the Track Menu ( @)
e when editing Track Information

e from the Actions Menu (-:-) when multiple Tracks are selected

From the Track Menu (i)

1. Open the Track Menu ( : ) and select Copy track info.

2. Select either To this track or From this track.
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Browse o -
i ) = -
Playlists | Tracks | Albums | Artists s
”’
L] ‘
Blur - (Instrume; 1
al ;)
. Hairpin @ * ~ GI_'—J
%5 Share
. Penelope Fresh 1 .8 stat
3 i Sugar World: Lost & Found u Gl
Edit
Penelope Fresh
SRl Sugar World: Lost & Found @ Edit track information
[l Add track tags
Cave Dweller :-------.----1 )
Livvy & Friends: Into The Forest Copy track info v 1 TEhlEreci
From this track
-y Actions
‘B Blue Waves
Livvy Sings: Into The Ocean ® Addto >
% Manage >
Double Life =
|
. Queen Serene: Queen Serene % Altools |m| ?
& Download track >
Double Life i
” Queen Serene: Queen Serene O Delete track

When editing Track Information

1. Open the Track Menu ( : ) and

Browse

Playlists | Tracks | Albums | Artists

Hairpin

Penelope Fresh
Sugar World: Lost & Found

M

Penelope Fresh
Sugar World: Lost & Found

Cave Dweller
Livwy & Friends: Into The Forest

Blue Waves

Livvy Sings: Into The Ocean

Double Life |
Queen Serene: Queen Serene

Double Life a
a Queen Serene: Queen Serene

2. From the Metadata tab, click the arrow next to the Copy track info button.

3. Select an option: Copy track info to this track or Copy track info from this track.

Blur-(lnstrume|® e G: -

select Edit track information.
— -

L |
-
o3 Share

il Stats

Edit

| @ Edit track information :

T -

[l Add track tags

Copy track info >

Actions

® Addto >
2 Manage >
4 Altools [New | >
L Download track >
0 Delete track
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Copy track info to this track
o€ dy,
ct Copytrackinfo fromthistrack 5

Preview track info

Copy track info v

From the Actions Menu (=) when multiple Tracks are selected

1. Go to Browse > Tracks.

2. Use multi-select to select multiple Tracks.

3. Open the Actions Menu (:--) at the bottom of the screen and select Copy track info to

these tracks.

Browse — I

Playlists | Tracks | Albums | Artists

Rolling in the Deep (Adele Cover)
Benny and the Bandits: Bandit Covers

sieils  Benny Smith Show Reel (video)
Benny Smith: Show Reel
4

Add to channel
Spikes in my Fingers
Benny Smith: My Guitar is
Manage nesting
______________ -

”~ \
ptd  Shark Out Of Water (Fe 1'copy track info to these tracks’l

Outof \
LEr2d  DJ Lounge Couch: Shark €

Add to Playlist Creator

Empty Up - (Instrument Delete from DISCO
Hairpin

Edit 2 tracks /‘ Jr E oo

| &

Copying Track info between Tracks

From the Copy track info between tracks window, select the Tracks to copy Track info to or

from using the search boxes.
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Copy track info between tracks X

Save time on metadata entry by copying track info between your tracks. Find out more.

From To

Qyou&me 9 Q

Suggested tracks

You & Me
e v O -
Pink Skies: The Tree That Broke The Cement

Search for tracks or drag tracks from the left column.
™ You & Me
4 Pink Skies: The Tree That Broke The Cement

Suggested tracks will appear on the other side when you click into that search box as long as
there is a Track on one side.

Copy track info between tracks X

Save time on metadata entry by copying track info between your tracks. Find out more.

From To
Q 1| Q feoren] I

rl
-

o

{ Suggested tracks Add all

1
- ——————— l

™ You & Me -
’ . . Remove Vv ~ You & Me
Pink Skies: The Tree That Broke T... 4 Pink Skies: The Tree That Broke The Cement

v E] Metadata

Artwork: g Spikes in my Fingers
|

Benny Smith: My Guitar is a Cactus
Title: You & Me

You can drag and drop Tracks between the To and From sides if needed.

Copy track info between tracks X

Save time on metadata entry by copying track info between your tracks. Find out more.

From To

Q 2> Q

You & Me You & Me That Broks Remove * Mr. Freeze = 5
) . at Broke ... emove
Pink Skies: Th Pink Skies: The Tree & WP Pink Skies: The Tree That Broke ...

Cancel Copy to 1track

Expand the Track Info on each side. By default, all fields will be selected to copy over except for
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Title (don't want to override -Instrumental, etc.) and Order.

Copy track info between tracks X

Save time on metadata entry by copying track info between your tracks. Find out more.

From To
~ You & Me R - ||| Butterflies R -
|
4 Pink Skies: The Tree That Broke ... emove emove
r—- r—-
I1v Metadata | v letadata
4- Artwork: E J Artwork e
4 I
I Title: You & Me I Title: Butterfiies
I I
I Avrtist: Pink Skies [ Avrtist: Pink Skies
[ I
’l Album: The Tree That Broke The Cement " Album: The Tree That Broke The Cement
ll Composer: Arieh Berl ” Composer: Arieh Berl
! ]
Show more ! Show more

Cancel Copy to 1track

You can decide which fields to copy on the From side by checking or unchecking the boxes.

Copy track info between tracks

Save time on metadata entry by copying track info between your trac

From

Q >

~ You & Me R o
ol Pink Skies: The Tree That Broke ... emove

v (=] Metadata

Artwork: E

Title: You & Me
Artist: Pink Skies
Album: The Tree That Broke The Cement
Composer: Arieh Berl
Show more

The To side will show a preview of how the fields will be updated.
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tracks. Find out more.

To
Butterflies
[ Remove Vv
v Metadata
Artwork: : ﬁ

Title: Butterflies
Artist: Pink Skies
Album: The Tree That Broke The Cement

Compaoser: Arieh Berl

Show more

Cancel Copy to 1track

When you've decided on the fields, click the Copy to track button.

A AWarning message will appear if you are going to overwrite any existing metadata fields. If
you're sure, click the Proceed button.

A Warning

You’re about to overwrite some existing metadata fields
on the following tracks:

e Butterflies (6 fields overwritten)

This can’t be undone. Are you sure you want to
proceed?

Don’t show this message again

Cancel

Overwriting metadata fields

When you copy info between Tracks, some metadata fields will be overwritten, and other fields will
preserve their data, and the information copied will be added. Below is an overview of each field
and what will happen when you copy Track info over:

Field Name Overwritten or Added? Notes / Example
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Field Name Overwritten or Added? Notes / Example

Metadata Overwritten Artist name in the From Track: Harry
Potter
Artist name in the To Track:
Dumbledore
Final Artist name after copying: Harry

Potter

Writers Overwritten
Writers are copied as one unit (not
individual Writers) from the From
Track and will overwrite any Writers
in the To track when the copying is
completed.

Lyrics Overwritten Lyrics are treated as one unit and will
overwrite any lyrics on the To track.

Notes Added
Notes can be added without
overwriting.

Tags Added
Tags can be added without
overwriting.

Custom Overwritten

fields

Undo copying Track info

Important: This can only be done within 10 seconds after completing the copy action.

After the Track info is copied, a confirmation message will appear in the bottom-left of your DISCO.
Click Undo to revert the Track information back to what it was prior to copying.

Track info copied!

’_Ira_%_info was copied to 1track.
]

Preview how your metadata will appear after downloading

1. Open the Track Menu ( : ) and select Edit track information.

2. From the Metadata tab, click the arrow next to the Copy track info button.
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3. Select Preview track info.

4. Two tabs (Will write and Won't write) show which track information will and won't be

written to the track once it is downloaded. Select the Will write tab.

Preview track information X

What track information will write to the
downloaded tracks?

Find out more

—_——————
: Will write I Won’t write

-

Album
Bandit Covers

Artist
Benny and the Bandits

BPM
172

Composer
Adele Adkins | Paul Epworth

Genre
Desert and Western

Grouping
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Exporting and importing your Track
metadata

Last Modified on 11/17/2025 10:04 am PST

Users on our Plus, Pro, and Enterprise plans can request metadata .csv exports for bulk track
metadata editing.
At a glance

Exporting and re-importing your Track metadata makes it easy to view, filter, and edit in bulk.

Requesting a CSV export of your Track metadata from
your DISCO

You can either request an export of all Tracks in your DISCO, or all Tracks contained in a single
Playlist, Channel, Folder, or Subfolder. If you're requesting an export of Tracks from a Subfolder,
make sure to also include the name of the parent Channel (e.g. My Channel > Cool Jazz).

To request a CSV export, contact our Support team. We'll generally process these requests within
1 business day.

Once exported, we will send you a CSV file that you can open in any spreadsheet program, such as

Excel or Google Sheets.

Note: Any tracks that were not in your DISCO at the time of the export will not be included in
the CSV.

Understanding the columns in your CSV file

All Track metadata exports include columns for each of the DISCO standard metadata fields,
plus any custom fields you have added to your DISCO.

The spreadsheet below contains information on each of the DISCO standard metadata fields,
including how they are displayed in your CSV file, and how they are displayed in DISCO:

Requesting a CSV import of your Track metadata into your
DISCO

After editing your Track metadata via the CSV file, you can contact our Support team to re-import
the file into your DISCO.

Before requesting an import of your Track metadata:

e Keep in mind that we can only import CSVs that were originally provided to you by DISCO.
e When importing metadata into DISCO from another source, you will likely need to figure out
how to best map your existing fields to the fields that DISCO uses.

o Refer to the spreadsheet above to make sure the metadata in your file is mapped to the
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appropriate DISCO standard metadata field.

e Double-check to make sure the metadata in your CSV file is correct.

Important:
e /mporting your Track metadata via a CSV file will overwrite existing metadata in your

DISCO.

e Any edits that you make manually to your track metadata after submitting this
request may not be applied properly.

e Any edits that you make manually to your track metadata before the import is
processed will be overwritten by the imported CSV.

To request an import of your Track metadata via CSV, contact our Support team. Most import
requests take up to 2-3 business days.

When making your request, be sure to let us know:

e which columns you made edits to

e which specific fields you edited (e.qg. Title, Aloum, BPM, Lyrics, etc.)

Important: If you're not using a URL that was sent to you by DISCO, please make sure to set
the document's permissions to allow "Anyone with the link" to edit it.
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Adding and updating Track artwork

Last Modified on 06/17/2026 2:53 am PDT

If you upload a Track to DISCO with artwork already included in the metadata, it will be displayed automatically.

You can also manually add new or update existing Track artwork.

At a glance

Track artwork can be added or updated

20/20

Queen Serene: Queen Serene

-

from theTrack Information page.

1 Metadata" Lyrics Writers Tags Custom Notes
-
o ——
I Track Artwork | Title
-
20/20
Album
Drag and drop image here, or Queen Serene
click to browse
‘—'Ir.. .
S Grouping
"l.
“\
-~
S
"ﬂ
"ﬁ

You can do this for individual Tracks, or

multiple Tracks in bulk!

Adding Track Artwork

For a single Track:

1. Open the Track menu ( : ) for the desired Track and selectEdit track information.

-
Browse — -
= -
Playlists | Tracks | Albums | Artists . ’d’
f"
-—— -
Blur - (Instrume: gl o
. Hairpin O *x G|_3_‘|
5 Share
: Penelope Fresh i |
i Sugar World: Lost & Found il Stats
Edit
;s Penelope Fresh P o s - — - —
S Sugar World: Lost & Found | © Edit track information :
e
[l Add track tags
Cave Dweller .
Livvy & Friends: Into The Forest © Copy track info ?
= Actions
8 Blue Waves
Livwy Sings: Into The Ocean @ Addto >
% Manage >
Double Life - ’
|
. Queen Serene: Queen Serene % Altools Now | >
& Download track >
Double Life %
8 Queen Serene: Queen Serene O Delete track

Alternatively, you can hover over the'i' icon on the Track, and selectView full track info.
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Tracks

20/20
0 queenserene.g
Queen Serene: Queen Serene

2. From the Metadata tab, drag and drop an image underTrack Artwork, or click to browse files on your

computer.

'|I|' 20/20

Queen Serene: Queen Serene

= ——
|
-

Metadata" Lyrics Writers Tags Custom Notes

P -
I Track Artwork 1 Title
-
20/20
Album
Drag and drop image here, or Queen Serene
click to browse
AL .
~ Grouping
-~
...'l.
.-\
-~
S
.."-
..'-

Tip: To update artwork for other Tracks with the same metadata, check the box to
Update art for all tracks.

3. Click the Save button.

4. The artwork will now appear on the Track in DISCO and on any share pages.

For multiple Tracks:

1. Use a keyboard shortcut to multi-select Tracks.

2. In the Edit menu at the bottom of the screen, click the pencil.

Double Life

Queen Serene: Queen Serene

Hard Pill
|||||

Queen Sere

Edit 8 tracks

3. From the Metadata tab, drag and drop an image underTrack Artwork, or click to browse files on your

computer.
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20/20
|||||

Queen Serene: Queen Serene

o ——

1 Metadata} Lyrics Writers Tags Custom Notes

e L T ]

A

I Track Artwork’l Title

-

20/20
Album
Drag and drop image here, or Queen Serene
click to browse
-
"”-..,‘ Grouping
-~
~
~
S
N
-~y
.'""-.

4. Click the Save button.

5. The artwork will now appear for all the Tracks in DISCO and on any share pages.

Updating Track Artwork

For a single Track:

1. Open the Track menu ( ;) for the desired Track and select Edit track information.

-
Browse -
= o
Playlists | Tracks | Albums | Artists -
-
P
-
Blur - (Instrume |- =
gy & |
Hairpin @ * A Gl_ = H
¢ Share
Penelope Fresh i |
Sugar World: Lost & Found illl- Stats
Edit
Penelope Fresh —— - — -
Sugar World: Lost & Found | @ Edit track information :

Lo Y
[1 Add track tags
Cave Dweller

Livvy & Friends: Into The Forest O Copy track info ’

Actions

Blue Waves

Livvy Sings: Into The Ocean @ Add to >
% Manage >

Double Life |

Queen Serene: Queen Serene 47 Al tools _New_ ?
4 Download track >

Double Life v

Queen Serene: Queen Serene 0 Delete track

SERERDODG 3

Alternatively, you can hover over the'i' icon on the Track, and selectView full track info.

Tracks

20/20
1 queenserene.}
Queen Serene: Queen Serene

2. From the Metadata tab, under Track Artwork, click the X to remove the current artwork.
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Metadata Lyrics Writers Tags Custom Notes

Track Artwork Title

Album
Queen Serene

Grouping

3. Drag and drop a new image, or click to browse files on your computer.
4. Click the Save button.

5. The artwork will now be updated for all the Tracks in DISCO and on any share pages.

For multiple Tracks:

1. Use a keyboard shortcut to multi-select Tracks.

2. In the Edit menu at the bottom of the screen, click the pencil.

Double Life

Queen Serene: Queen Serene

Hard Pill

Queen Sere

'lI" Edit 8 tracks

3. From the Metadata tab, under Track Artwork, click the X to remove the current artwork.

Metadata Lyrics Writers Tags Custom Notes

p—
_._-_-..-

Track Artwork Title m—

I | 20/20

Album

Queen Serene

Grouping

4. Drag and drop a new image, or click to browse files on your computer.
5. Click the Save button.

6. The artwork will now be updated for all the Tracks in DISCO and on any share pages.
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Can | add artwork to all Tracks in a Playlist at once?

Yes! Open the Playlist menu ( i ) and select Edit all track metadata:

-
Browse -
= -~
Playlists | Tracks | Albums | Artists PR
t”
LR | ’
My Super Awesome Playlist 1.| ,
F |
oD 2:37 PM 7 W e I
°§ Share
Stems test - Alias Metadata
| il Stats
un 12
Edit
TC
@disco.ac  Jun 12 c Rename
I----I---------
I % Edit all track metadata :
7 Playlist With Sections '™ L) ;— —— - -

oD Feb 17 Edit playlist

Duplicate playlist

Soft and Furious: Artist Page = Change track order

oD Jan 13
Actions
Nested Tracks @
Dec 2, 2025 @® Add to channel

& Download playlist >
Queen Serene - Queen Serene & Playlist Settings
oD Mar 25, 2025

0 Delete playlist
" DISCO Assets
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Adding Internal and Client Notes to
Tracks

Last Modified on 06/15/2026 1:03 pm PDT

When editing metadata in DISCO, you can add two types of notes: Internal Notes and Client
Notes.

At a glance

Internal Notes have a red eye icon and can only be seen by users with access to your DISCO.

These are great for communicating sensitive or important information for your colleagues that
shouldn't be visible to clients.

Let.lt Slip (Explicit) ~. X
Racing: The Bass EP @ ~

Metadata Lyrics Writers Tags Custom Notes RS

Manager was difficult June 18, 2024

Olivia

Client Notes have a green eye icon and can be seen by clients and end users. They also appear
on public download pages. These are designed for information you want people to notice, such as

a key point in the track or copyright information.

Let It Slip (Explicit) ~e. X
Racing: The Bass EP @ Sso
§~‘
N~~
Metadata Lyrics Writers Tags Custom Notes ‘~~\
~~~§~
S~ -
Alr .
1 © ""
-
Check out the guitar solo at 2:44 June 18, 2024
Olivia

Adding Notes

1. Open the Track menu ( : ) for the desired track and select Edit track information.
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Browse -
= Pag
Playlists | Tracks | Albums | Artists -
-~
-
Blur - (Instrumer |- =
gy |
Hairpin @ * A Gl__‘
¢ Share
Penelope Fresh v |
Sugar World: Lost & Found illl- Stats
Edit
Penelope Fresh e
Sugar World: Lost & Found | © Edit track information :

Mo - -

[1 Add track tags
Cave Dweller

Livvy & Friends: Into The Forest D Copy track info ?

Actions
Blue Waves
Livvy Sings: Into The Ocean @ Addto >
% Manage >
Double Life o
' 4 Altools |New >

Queen Serene: Queen Serene
& Download track >

Double Life
Queen Serene: Queen Serene 0 Delete track

SEREROO S

Alternatively, you can hover over the'i' icon on the Track, and selectView full track info.

Tracks

WAV, MP3

Queen Serene
20/20
1 queenserene.H
Queen Serene: Queen Serene

2. From the Notes tab, type a note in the Add a note box.

Add a note

Check out the guitar solo at 2:44

Clients will be able to see this note

Copy track info v

3. By default, all notes areinternal. To make a note viewable to the client, tick theClients will be able to

see this note box.
—=

]
1 :Clients will be able to see this note

A

II’ Copy track info v

4. Click the Add note button.

Viewing Client Notes
From Playlist share pages:

Click the 'i' icon to the right of a Track.
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More formats and options

Save to DISCO

. T ===
Let It Slip (Explicit) 03:56 1 @ : H
03: 56
Racing: The Bass EP I\ 1

P Privacy Policy

From Track share pages:

You don't have to do anything, they will just be visible on the page under the Track.

OLIVIA

TESTING Download MP3 v

Let It Slip (Explicit)

Racing: The Bass EP

-] 03:56

1
1
Check out the guitar solo at 2:44 1
Olivia Test - 9 minutes ago :<‘~~-___
Licensing request approved : ‘‘‘‘‘‘ s
Olivia Test - 3 months ago r T EEss
o s’

Frequently asked questions

e Are Notes searchable within my DISCO?

Yes! All notes, both Internal and Client, are searchable in DISCO.
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Artists and Artist Profiles

Last Modified on 08/04/2025 4:43 pm PDT

Artists are created automatically in your DISCO when you upload Tracks. They are pulled from
the Artist field in the Track metadata. Once the Artist has been created, you can update their
Artist Profile and create an Artist Page.

At a glance

You can find a list of Artists in your DISCO under Browse. The number of Tracks by that particular
Artist is displayed under the Artist's name, and you can sort them alphabetically.

Browse ———
Playlists | Tracks | Albums | Artists |

- -

Browse r----|
U.S. Army Blues ) o | 1 E :
o Playlists | Tracks | Albums rAmsts' 1
|°11tracksJ - \--_-l
Name: A-Z
Unk Artist U.S. Army Blues
nknown Artis R 7
—_—— O 1 tracks | Name: Z-A

Tﬂe_TS.nnessee Triplets Unknown Artist

rnrack 1 5 tracks
S
‘ ,E”ﬁa_r !Varl_g The Tennessee Triplets
1track
1O 3 tecke )
Sugar World
€ 33 tracks

Soft and Furious

6 Mtracks

Managing Artists

Note: If you can't find an Artist in your DISCO, ensure that the Artist's name appears in the
Track metadata and is spelled correctly.

Incorrect Artist name or duplicate Artists

We rely on the Artist field in the Track metadata to create Artists in your DISCO. If the Artist name
appears incorrectly, or you have multiple Artists with similar names (whose Tracks should all be
under one Artist), it means that there's an error in your Track metadata.

Example
We uploaded multiple Tracks from Sugar World to our DISCO, but one of the Tracks had a typo
in the Artist name. Now we have two Artists in our DISCO: Sugar World and Sugar Worlds®.
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Browse =
Playlists | Tracks | Albums | Artists

" Secret Light

{Sugar Worlds};ost & Found

This track was uploaded with
a typo in the Artist name

Penelope Fresh
Sugar World: Lost & Found

Browse —
Playlists | Tracks | Albums | Artists

U.S. Army Blues
€ 1tracks

Unknown Artist
5 tracks

We now have two
The Tennessee Triplets almost identical Artists

1track created in our DISCO by
mistake
o ——————
: Sugar Worlds :
1 1track I /
1 1 Y4
1 1 /7
I 1
1 I ,’
1 Sugar World 1,
l o 32 tracks 4

N o e e

To fix this, edit the Track information for the Track(s) with the incorrect Artist name. Update the
Artist field and click the Save button.

f " Secret Light X
,? Sugar Worlds: Lost & Found
Metadata Lyrics Writers Tags Custom Notes ’,’
- ’
S s ~ 7
Track Artwork Title 1 Artist ’pdl
1 ¥ T
Secret Light : Sugar Worlds :
\h --------- _’
Album Composer
Lost & Found Ryan Stanley 50%; Katryn Stanley 50%
Grouping Genre
Indie Pop

The incorrect/duplicate Artist will no longer appear in your Artist list in your DISCO.

Managing Artist Profiles

The Artist Profiles in your DISCO are the same ones that are displayed in your DISCO Catalogs.
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Editing Artist Profiles

You can edit Artist Profiles to add an Artist image and Artist bio and to Manage social links
for the Artist.

1. In your DISCO, go to Browse > Artists.
2. Locate the Artist from the list, hover over their name, and click the pencil that appears on the
right of the name to Edit profile.

Browse _
Playlists | Tracks | Albums | Artists

U.S. Army Blues
€ 11tracks

Unknown Artist
5 tracks

The Tennessee Triplets
1track

o —— ——

/
Y

Edit profile
. Soft and Furious N —

€ 11tracks

Sugar World
€ 33 tracks

o ——
- —————

3. This will open the Manage artist page for the Artist.

Manage artist — Sugar World X

Profile Linked artists Pages

Artist image Image recommendations

Featured artist

Artist bio

Sugar World is a 4-piece indie rock band based upon the songwriting partnership
of Katryn & Ryan Stanley. After making music together for a decade (formerly in
the Tallahassee bedroom pop band Naps), their new LA-based project is a fully
realized product of their wide variety of musical influences. Combining everything
from country to hyperpop, the continuity of their recently released singles share a
common thread of catchy melodies paired with coming-of-age lyrics.

B T U
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Adding and updating Artist images

Note: If you're adding an Artist image for the first time and notice there's already one
populated in your DISCO, it's because we automatically pulled the image from your Spotify
account. This happens only if the Artist name is an exact match, and there wasn't any artwork
previously associated with the Artist in your DISCO.

1. From the Manage artist page, under Artist image, click in the box to upload or remove the

image. Be sure to check the Image recommendations and this article for more details.
Manage artist - Sugar World X

Profile Linked artists Pages b
-
~
L. P ———

Artist image Image recommendations

X
)

Remove image

2. Click the Save button.

Adding and updating Artist bios

1. From the Manage artist page, locate the Artist bio and add your text.

Manage artist — Sugar World X

Artist bio

Sugar World is a 4-piece indie rock band based upon the songwriting partnership of
Katryn & Ryan Stanley. After making music together for a decade (formerly in the
Tallahassee bedroom pop band Naps), their new LA-based project is a fully realized
product of their wide variety of musical influences. Combining everything from
country to hyperpop, the continuity of their recently released singles share a
common thread of catchy melodies paired with coming-of-age lyrics.

B I Uoe

2. Click the Save button.

Adding and updating social links
1. From the Manage artist page, locate the Social Links section and click Manage social

links.
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2. Add or update your social links and the link to your Primary Catalog (optional).
Add social links X

DISCQ Catalog

|®) Soft and Furious Catalog
https:/olivia-testing.disco.ac/cat/1010829961

Change Primary Catalog

e https:/testlink.com O https://testlink.com

https://testlink.com

https:/testlink.com

© https://testlink.com d" https://testlink.com

b

& https://testlink.com https://testlink.com

4+

@) https://testlink.com $* https://testlink.com

W https:/testlink.com &} https:/testlink.com

Cancel Save

3. Click the Save button.

4. On the Manage artist page, click the Save button.

Linking Artist Profiles

Visit this article for more information on Linking Artist Profiles.

Manage artist — Soft and Furious X
Profile Featured tracks Linked artists

Link other artist pages
Select artist

Type to searc w

Here you can link multiple artists so their tracks appear together on a unified artist
page. This is designed for artists who go by multiple aliases or are associated to multiple
bands/artist projects, i.e. Thom Yorke and Radiohead.

Once you link a child artist to a parent artist profile, the child artist profile will no longer
have its own artist profile visible on your Catalogs. Track metadata will still retain the

child artist name, but clicking on the child artist will take the user to the parent artist
profile.

Artist Pages

You can create an Artist Page from the Artist Profile. Visit this article for more information on
Artist Pages.

Manage artist — Sugar World X
—————— \
Profile Linked artists : Pages :
Lep——

Generate Page

T TTTTT S
1
To create a new page for this artistl Click here :
' ’

o ——— - -

Once a Page has been created for an Artist, it will appear in the Explorer once the Artist is selected
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from the Browse section.

Browse S Sugar World 7’
Playlists | Tracks | Albums | Artists - € 33 tracks
T:_____________.,\
U.S. Army Blues : 2998 :
© 1itracks 1 1
I' Sugar World - Artist Page :
. \ OD 2:32PM !
Unknown Artist ~ /

5 tracks

Tracks

The Tennessee Triplets
1track

Lost Inside the Dream
Sugar World: Lost & Found

Sugar World
Q 33 tracks

Soft and Furious
© 1itracks

The star icon underneath an Artist's name indicates they have a Page.

Penelope Fresh
Sugar World: Lost & Found

Penelope Fresh
Sugar World: Lost & Found

‘_§qgar World
19 B3 tracks

-

By default, the Artist image and Artist bio from the Artist Profile will also pre-populate on any
Artist Pages and Album Pages that are associated with that Artist. However, it is possible to
change the image and bio for the Artist on specific Pages.
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Linking Artist Profiles

Last Modified on 01/06/2026 3:13 pm PST

The Artist Profiles in your DISCO are the same ones that are displayed in your DISCO Catalogs
under Artists (in the left sidebar). You can link multiple Artist Profiles together so that users are
presented with a consolidated Artist Profile when browsing through Tracks with different Artist
names in your Catalog.

At a glance

This is useful for Artists who have bodies of work under different aliases or just prefer all of their
Tracks to appear under the same Artist Profile in their Catalog.

Livvy & Friends

All tracks
Cave Dweller Midtempo, Atmospheri... 03:37
Livvy Sings: Into The Forest
ave.Dweller, 03:37
1 Livvy & Friends§into The Forest
_____ -
—
Blue Waves 02:02
~
\ Livvy Slngs'\mo The Ocean

Linking Artist Profiles

There are two ways to do this:

e from within an Artist Profile

e from your Catalog Settings

Before linking, determine which will be the parent artist, or the artist whose Profile under which
Tracks from the other artist aliases will be nested.

Example
We want Livvy & Friends to be the parent artist, meaning Tracks from Livvy Sings should be
nested under the Livvy & Friends Artist Profile.

Livvy & Friends
1 track

Livvy Sings
2 tracks
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From within an Artist Profile

1. Open the Artist Profile for the parent artist.
2. Select the Linked artists tab.

3. Select the artist(s) you want to link from the dropdown.

Manage artist - Livvy & Friends X

SO -

Profile { Linked artists \| Pages

- -

Link other artist pages
o o o o
I select artist :
| LivvySings X : v
\ 7

Here you can link multiple artists so their tracks appear together on a unified artist
page. This is designed for artists who go by multiple aliases or are associated to
multiple bands/artist projects, i.e. Thom Yorke and Radiohead.

Once you link a child artist to a parent artist profile, the child artist profile will no
longer have its own artist profile visible on your Catalogs. Track metadata will still
retain the child artist name, but clicking on the child artist will take the user to the
parent artist profile.

4. Select the Profile tab and click the Save button.

From your Catalog Settings
1. Open the Catalog Settings for the desired Catalog.
2. Under Content, select Manage artists.

3. Locate the parent artist, hover over the thumbnail, and click the pencil to Edit artist.

CATALOG SETTINGS < Catalogs

v Content My Catalog LivE @ View Catalog
Connect channels
Manage tracks Artists
Manage playlists The artists below are artists that will be featured on this Catalog, based on the content you've set up in

the Content step.

Manage albums

|F----f-‘ All artists Featured artists
1 Manage artists
[ ”’

> Design

Q. livwy

> Clients & Promotion

> Settings
& Notifications

-~ Livvy & Friends

4. In the Manage artist window, select the Linked artists tab.

5. Select the artist(s) you want to link from the dropdown.
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6. Select the Profile tab and click the Save button.

Manage artist — Livvy & Friends

AT -

Profile Featured tracks : Linked artists |

- -

Link other artist pages

AT,

I'select artist 1
] 1
: Livvy Sings X :
\ 7

Here you can link multiple artists so their tracks appear together on a unified artist
page. This is designed for artists who go by multiple aliases or are associated to
multiple bands/artist projects, i.e. Thom Yorke and Radiohead.

Once you link a child artist to a parent artist profile, the child artist profile will no
longer have its own artist profile visible on your Catalogs. Track metadata will still
retain the child artist name, but clicking on the child artist will take the user to the

parent artist profile.

Viewing linked artists in your Catalog

After the artists are linked, only the parent artist will have an Artist Profile in your Catalog.

Genre AII artists

Duration

Discover

CONTACT

Playlists

My Music

Soft and Furious

Sort by
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Alias metadata

Last Modified on 06/03/2026 3:20 pm PDT

With Alias metadata, you can control what metadata on your Tracks gets shared.

At a glance

Alias metadata is included in all DISCO plans at no additional cost. On Artist plans, it is available
only at the individual Track level. On Plus plans, it is available only at the Playlist level. On Pro
plans and above, it is available at both Track and Playlist levels.

It is especially useful for the following use cases:

e your Track metadata contains internal information, such as Tags, Notes, or other people's
contact info that you'd prefer not to share with recipients

e you'd like to make a compilation from existing Tracks, but you want it to include more
specific or relevant metadata (e.g. Album art or Title)

e you'd like to change the Track metadata appears for a particular recipient, without changing
how it appears in your DISCO

e you'd like only certain fields to be displayed and downloaded

e you'd like to overwrite metadata for specific Playlists

Alias metadata will be shown on your public Playlist share URLs, when you share Playlists directly
with other DISCOs, and when the Playlist is downloaded or Saved to DISCO by another DISCO user.

My First DISCO Playlist&)

i 1
| | Cave Dweller
H i Livvy's Alias: Into The Forest
= ]
Blue Waves
f-. L
1 Livvy's Alias:)Into The Ocean

i —— -
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y . . A
Playlist Info Presentation f Alias Metadata

Here you can turn off metadata fields so your recipients won’t see what they contain, or you
can add metadata just for this playlist. Find out more about how this works.

S

-’ ~
" Track Artwork )I Title
! X
1
1
1
1 i ; g i
1 Want to edit the Title? Click here to edit
: individually
: o ~
1 Artist : v
1 1
1 1
: Livvy's Alias :
1 7
I o e e e
1
1 Album
1
1
]
\

Setting Alias metadata at the Track level (for all Tracks
you share)

Note: These instructions apply to users on the DISCO Pro plan and above.

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

Livvy Sings S...

Not Olivia

e
Livvy Sings Songs
ts
,“-------------\\
| Settings and account |
\..______________/’ 0!
pr
Log out
Refer a friend pe
pr
Product changelog [©
Privacy policy [ lay
Jct

3. Under Workspace Settings, select Metadata.
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4. Under Metadata settings, there's an option to Include the following metadata in the tracks |
share: Artist, Album, Genre, Composer, Grouping, and Comments. If you uncheck any of
these fields, this metadata field will be left blank on tracks you share (you can also choose to

override this if needed when saving a Playlist - more on that below).

SETTINGS

Manage metadata via spreadsheet
> My Settings .
We can export your DISCO metadata to spreadsheet, and you can edit your metadata on the spreadsheet and

v Workspace Settings we’ll re-import it for you. Contact us for your export

. e e -
Business Settings / Metadata settings \\
[}
|
Users : Include the following metadata in the tracks | share 1 Include metadata that DISCO does not display
1 !
Billing & Subscriptions | Artist ! @®) Yes
r,e==== 1 Album ! No
I Metadata : 1 :
g —— : Genre 1
Track Tags 1
: Composer 1
A 1 1
Playlist Tags 1 Grouping :
|
Inboxes \\ Comments "
e ——— -
Channels .
Enter a custom message in the Comments metadata
Themes

> Data & Sharing

Update Metadata Settings

5. There is also an option to Include metadata that DISCO does not display, which you can set to
Yes or No. This refers to the ID3 standard metadata fields that DISCO doesn’t display, but we do
read and write them to files when they're downloaded. If you'd like us to continue writing data from
these fields on your Tracks, select Yes. If you'd like data from these fields to not be written to your
Tracks, select No. This can also be set at the Playlist level.

6. Lastly, there is an option to Enter a custom message in the Comments metadata. If you
choose to enter something in here, it will be included in the Comments field for all Tracks you
share. If a Track already has Comments metadata, and you haven't disabled this field by
unchecking the box under Include the following metadata fields in the tracks | share, then
the custom message will be added to the Comments field in addition to any existing Comments

metadata on that Track. For example:
Existing Comments metadata on my Track // Custom message entered in Metadata settings

7. These Metadata settings will be applied when you share individual Tracks from your DISCO.
Setting Alias metadata at the Playlist level
Note: These instructions apply to users on the DISCO Plus plan and above.

You can do this from your Playlist Settings or when saving your Playlist from the Save Playlist
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menu. There are also two options when adding Alias Metadata: Batch edit and Edit individually.

1. From Playlist Settings: Open the Playlist menu ( { ) and select Playlist Settings. Then
select the Alias Metadata tab.
From the Save Playlist menu: Select the Alias Metadata tab.

2. From the Alias Metadata tab, select an option: Batch edit or Edit individually.

o Batch edit -- You can apply the same alias metadata for all Tracks in the Playlist. In this
view, you can disable any fields you don't want to be populated on your Tracks by
unchecking the boxes. But, if you leave the box next to a field checked but don't enter a
new value, it will be populated with its regular metadata. You also have the option to
Turn off any other metadata fields not displayed here . This refers to the ID3
standard metadata fields that DISCO doesn’t display, but we do read and write them to
files when they're downloaded. If you'd like us to continue writing data from these fields
on your Tracks, leave the box unchecked. If you'd like data from these fields to not be
written to your Tracks, check the box.

Save Playlist &) Composer

[
Playlist Info Presentation |  Alias Metadata :
_—

. TP v] Gi i v) G
Batch edit Edit individually rouping enre
. Mixe Mixec

-
Here you can turn off metadata fields so your recipients won’t see what they contain, or you
can add metadata just for this playlist. Find out more about how this works.

Year Release Date BPM ISRC Order

&) Track Artwork Title Sl W Wlkan : L Soeplaxistingitng

Comments
Want to edit the Title? Click here to edit

individually
Artist
Mixed e -
1 (@ Murn off any other metadata fields not displayed here
_____
~——
J) Al
um Remove all alias metadata for this playlist Cancel Save Metadata

o Edit individually -- You can edit the alias metadata for each Track in the Playlist

individually, but only three fields are available in this view: Title, Artist, and Album.

Save Playlist () Composer

PlaylistInfo  Presentation

fixed fixed

Here you can tur off metadata fields so your recipients won't see what they contain, or you
can add metadata just for this playlist. Find out more about how this works.
Year () Release Date @ M (@ Isre @) Order

Keep existing t v

@) Track Artwork Title Ai xad

Want to edit the Title? Click here to edit
ividually

@ Adist

—
T trun o any other metadatafeds not displayed here

L,

Remove all alias metadata for this playlist Cancel Save Metadata

@ Atbum

3. If you've set alias metadata from your account settings (see the section above), these
settings will be reflected in these fields, but you can overwrite them here for this specific
Playlist if you like. Also, adding or updating metadata in these fields will display and write it

to these Tracks, but just for this Playlist. The metadata for the Tracks in your DISCO will not

225



be changed.
4. Click the Save Metadata button.
5. Click the Save Playlist button.

Removing Alias metadata at the Playlist level

Note: These instructions apply to users on the DISCO Plus plan and above.

1. From Playlist Settings: Open the Playlist menu ( { ) and select Playlist Settings. Then
select the Alias Metadata tab.
From the Save Playlist menu: Select the Alias Metadata tab.

2. From the Alias Metadata tab, select an option: Batch edit or Edit individually.

3. At the bottom of the Save Playlist window, click the red text the says Remove all alias

metadata for this playlist.
Remove all alias metadata for this playlist

4. Click the Save Metadata button.
5. Click the Save Playlist button.

Viewing Alias metadata for Tracks in your DISCO

You can view Alias metadata that's been added to your Tracks from within your DISCO:

1. From the Track menu ( :), select Edit Track Information.

2. Click Show aliases.
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Cave Dweller
Livvy & Friends: Into The Forest

Metadata Lyrics Writers Tags Custom Notes
Track Artwork Title

Cave Dweller

Album

Into The Forest

Grouping
Year Release Date BPM
Comments
-~
Sa
-~
-~
-
i~
S
~ S ———
A \
1
\

-—— -

ID: 127516901

Artist

Livvy & Friends

Composer

Genre

ISRC Order

Copy track info

~
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Q: Why is there no metadata
appearing in my WAV files?
Q: Why is there no metadata appearing in my WAV files?

This is an unfortunate by-product of how WAVs work. Metadata doesn't travel with WAV files as it
does with other formats, such as AIFF or MP3. So when you upload a WAV into DISCO, it will only
show title metadata.

'|||' Sugar World - Time to Kill WAV file %

Metadata Lyrics Writers Tags Custom Notes

Track Artwork Title Artist

Sugar Werld - Time to Kill

Album Composer
Drag and drop image here,
or click to browse
Grouping Genre
Year Release Date BPM ISRC Order

Comments

None

ID: 116440233 Copy track info v

Time to Kill .
@ Sugar World: Lost & Found AIFF file X

Metadata Lyrics Writers Tags Custom Notes

Track Artwork Title Artist
Time to Kill Sugar World
Album Composer
Lost & Found Ryan Stanley 50%; Katryn Stanley 50%
Grouping Genre
Indie Pop
Year Release Date BPM ISRC Order
2022 2022-03-18 151 8/n
Comments
None
1D: 116440232 Copy track info v

Even if you attach metadata to a WAV file in another program (e.g. iTunes), only the title field will
be populated when you upload or open it somewhere else (e.g. DISCO).

Luckily, it's super easy to add metadata in DISCO for single Tracks, or multiple at once!
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Q: Which Track metadata should | add
to my Tracks when pitching for sync?

Last Modified on 08/05/2025 12:45 pm PDT

Q: Which Track metadata should | add to my Tracks when pitching for sync?

Here’s an overview of the most essential Track metadata to add to your Tracks when pitching for
sync. Providing essential metadata not only streamlines the clearance process but also increases
the chances of music supervisors discovering your Tracks while searching in the future.

Rights ownership and clearance contact information

The most important metadata to include with your Tracks when pitching for sync is: Rights
ownership and clearance contact information.

Rights ownership
This includes:

e the rights you control for the Track (e.g. 50% publishing / 100% master)

e who to contact about licensing your rights for the Track and how to contact them

e if there are multiple rights holders involved, list all of them and what percentage they control

This information should a/ways be placed in the Comments field.
Example:

Publishing: 50% All Music Co., 50% My Music Co.
Master: 50% Label Inc, 50% Clearance House

Comments

Publishing: 50% All Music Co., 50% My Music Co.
Master: 50% Label Inc, 50% Clearance House

Clearance contact information

Always list contact info, including email, for clearing your rights. If you can, it's good to provide
contact info for all owning parties, but not essential. The key is to provide full ownership detail in
the metadata. If there are different licensing contacts in different regions, you should list the
different contacts.

This information should a/ways be placed in the Comments field. You can also add it to the
Grouping field if you like.

Example 1 (single owner):

One stop clearance, 100% master and 100% publishing control: My Music Co
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For clearance contact: bob@mymusic.co

Comments

One stop clearance, 100% master and 100% publishing control: My Music Co
For clearance contact: bob@mymusic.co

Copy track info v

Example 2 (split ownership):

Publishing: 50% All Music, 50% My Music Co

For clearance contact: jane@allmusic.xyz (All Music) // bob@mymusic.co (My Music Co)
Master: 50% Label Inc, 50% Clearance House

For clearance contact: joe@labelinc.xyz (Label Inc) // joanna@clearancehouse.net

Comments

Publishing: 50% All Music, 50% My Music Co

For clearance contact: jane@allmusic.xyz (All Music) // bob@mymusic.co (My Music Co)
Master: 50% Label Inc, 50% Clearance House

For clearance contact: joe@labelinc.xyz (Label Inc) // joanna@clearancehouse.net‘

Copy track info v

For cover songs

If your Track is a cover, make sure to include which artist or group popularized the song. Include
this in the Title field, with the original artist in parenthesis.

Example:
Yellow Submarine (The Beatles cover)

] LI .
1 Metadata  jLyrics Writers Tags Custom Notes
-

1
| —— o’
Track Artwork Title
e S
Yellow Submariney(The Beatles cover)!
N 4
Album

Drag and drop image here, or
click to browse

Grouping

For the rights metadata, always include the artist who performed the song (likely the artist you
represent, or yourself if you're the artist) and who owns the master copyright to that recorded
performance.

It's preferred, but not essential, to list who owns the composition copyright (publishing) of the
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covered track. (They need to receive the royalties they’'re entitled to, but they also need to
provide a sync license to use their song in the sync.)

Example:
This track is a cover of Purple Rain, originally popularized by Prince.
Master: 100% master control My Music // bob@mymusic.com

Publishing controlled by UMPG and Sony Publishing (enter contact info if you have it)

Comments

This track is a cover of Purple Rain, originally popularized by Prince.
Master: 100% master control My Music / bob@mymusic.com
Publishing controlled by UMPG and Sony Publishing

For clearance contact: example@publishing.com|

Copy track info v

Note: If you can't find who controls the publishing of a cover track, you can list the master
rights and contact info only, but it's ideal to include both.

Writer Splits

Adding Writer Splits to your Tracks can be helpful to easily store and reference that information,
but it's not a substitute for putting key rights and contact info in the Comments field.

If you're adding a Writer Split from the Writers tab on the Track Information page, make sure
you enable the following Business Settings in your DISCO before sharing your Tracks:

=

: :Write native tags to Comments metadata field on

LT

downloaded tracks

~~=
: ’nclude writer split info from Writers tab in Composer
‘==-field on downloaded tracks

To update your Business Settings:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.
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<w». Livvy Sings S... Q gl

Not Olivia
Livvy Sings Songs

," ------------- \\
| Settings and account |
\h. _____________ -’ O ]
pr
Log out
ic

Refer a friend

pr
Product changelog [©
Privacy policy [4 lay
Jct

3. Under Workspace Settings, select Business Settings.

\ SETTINGS

\
AY

A"
\\ > My Settings
\

“\v Workspace Settings
N
Business Settings

Users

Billing & Subscriptions
4. Check the boxes to: Write native tags to Comments metadata field on downloaded
tracks and Include writer split info on Writers tab in Composer field on downloaded
tracks.

5. Click the Update Business Settings button.

If you're not using the fields on the Writers tab, enter writer split information in the Composer
metadata field in this format:

Example:

Writer 1 name, split %, writer 1 publisher, PRO; Writer 2 name, split %, writer 2 publisher,
PRO;

i.e. John Jackson, 50%, Apple Publishing, ASCAP; Jane Johnson, 50%, Pear Publishing, BMI;
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Selecting multiple Tracks or Playlists
using multi-select

Last Modified on 08/27/2025 9:44 am PDT

You can use a multi-select keyboard shortcut to select multiple Tracks or Playlists in your DISCO
at once!

Using multi-select in your DISCO

Multi-select in DISCO works the same as it does in iTunes, Finder, and Windows Explorer.

On Mac

1. Press and hold the shift or command key and click on a single Track or Playlist.

2. Continue holding the key and click on additional Tracks and Playlists.

Note: There is a difference in behavior between holding Shift versus Command.
Holding Shift while clicking on a second item will select all items between the first and
second items. Holding Command will instead allow you to select items that are not near
each other, without selecting all the items in between the first and second items.

Examples:
Holding shift

Browse Browse s
Playlists | Tracks | Albums | Artists

Starred

My Second DISCO Playlist =

Inboxes oD 4:09 PM

My First DISCO Playlist&d
oD 7 Aug

Catalogs

My Super Awesome Playlist ‘¥
oD 7 Aug

Auto tagged tracks

Client Playlist
oD 7Aug CLIENT

<» Contacts

Holding command
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Browse

Starred

Inboxes

Catalogs

Auto tagged tracks

Contacts

On Windows

1. Press and hold the control key and click on a single Track or Playlist.

Browse
Playlists | Tracks | Albums | Artists

My Second DISCO Playlist =
oD 4:09 PM

My First DISCO Playlisté&s
oD 7 Aug

My Super Awesome Playlist ¥
oD 7 Aug

Client Playlist
OD 7Aug CLIENT

2. Continue holding the key and click on additional Tracks and Playlists.

The Actions menu

Once you've made your selections, you can drag them to where you'd like, or use the Actions

menu at the bottom of the screen to do one of the following:

e Edit the selected Tracks

Delete the selected Tracks

e Manage nesting for the Tracks

Add or remove the selected Tracks to or from a Channel

Add the selected Tracks to the Playlist Creator
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Browse I

Playlists | Tracks | Albums | Artists

My Second DISCO Playlist =
OD 4:09 PM

My First DISCO Playlist&s
OD 7 Aug

My Super Awesome Playlist ¥

oD 7 Aug Add to channel

Client Playlist
OD 7 Aug CLIENT
Add to Playlist Creator
“~~‘h
Sugar W.BH(T’L'-G)SI_& Found Delete from DISCO

“‘hh
OD 7 Aug ~—

Edit 3 playlists
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Merging Tracks

Last Modified on 08/27/2025 9:31 am PDT

To manage duplicate Tracks in your DISCO, you can merge them.

At a glance

Merging will remove duplicates while preserving the place and history of both the Master Track
and the duplicate track(s) in any Playlists they were in.

Example:

We merged the duplicate Track "Broken coin (Final Master) 1" into the Master track "Broken coin
(Final Master) 2". Before the merge, the duplicate Track was in the Playlist "My First DISCO
Playlist", and the Master was in the Playlist "My Super Awesome Playlist". After the merge, the
Master Track is now in both Playlists, retaining its original place in "My Super Awesome Playlist", in
addition to replacing the duplicate in "My First DISCO Playlist".

Before merging

My First DISCO Playlist & : My Super Awesome Playlist &

sse

10 tracks | a few seconds ago 16 tracks | a few seconds ago

Add playlist tags here (6-' Add playlist tags here G
¢ Broken coin (Final Master) 1 / Broken coin (Final Master) 2
Soft and Furious: Middle of infinite things Soft and Furious: Middle of infinite things
After merging
My Super Awesome Playlist & . My First DISCO Playlist &

.
.

sse

16 tracks | a few seconds ago 10 tracks | 4 minutes ago

Add playlist tags here (8 Add playlist tags here (8

2 Broken coin (Final Master) 2 p Broken coin (Final Master) 2
Soft and Furious: Middle of infinite things Soft and Furious: Middle of infinite things

Merging your Tracks

1.
2.

Use multi-select to select all of the Tracks to be merged.
Click the Merge button (two-pronged arrow icon) in the Edit menu at the bottom of the

screen.

-~

Edit 2 tracks f f\ E oo

Select the master track by clicking the white space to the left of the artwork. A checkmark

should appear.
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Please select the master track

® Some of the tracks you're trying to merge have lossless (aif)
formats attached. If you'd like to pass across a lossless format
to the master track, select it via the checkboxes below.

Broken coin (Final Master) 1
\\ £ ) ( ) ) ) . . MP3
\ Soft and Furious: Middle of infinite thi...

I : . Broken coin (Final Master) 2 AIF
|___I Soft and Furious: Middle of infinite thi... MP3
Tip: Choose the Track with the most accurate and complete metadata.

4. Click the Merge tracks button.

5. A confirmation message will appear. If you're sure, click the Let's merge button.

Good news! You're about to merge 2 tracks. The master track
you've chosen will be kept, and the other tracks will be deleted.

If you'd like to keep any metadata from the non-master tracks,
click Cancel below and add the metadata to the relevant fields,
and then click Merge tracks.

Cancel (O Don't show this warning again

Only one Track will remain after the merge is complete, but it will appear in any Playlists in which
the previous duplicates were.

Passing lossless formats (e.g. AIFF, WAV) across Tracks
when merging

The Track you select as your Master may not have a lossless format (e.g. AIFF or a WAV), or the
lossless format associated with the Master may not be the one you want to use. But, if the
duplicate Track you're planning to discard in the merge contains a lossless format, you can pass
this version across to the Master.

To do this, check the box next to the format you'd like to keep from the duplicate Track.

Example:

We want "Broken coin (Final Master) 1" to be our Master Track, but it does not have any
lossless formats, so we want to keep the AIFF from the duplicate Track "Broken coin (Final
Master) 2". Because we have checked the box next to the AIFF version of the duplicate Track,
this format will be passed to the Master Track after the merge. In other words, after the merge,
the Master Track will contain both the MP3 format from the Master and the AIFF format from the
discarded duplicate.
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Please select the master track

® Some of the tracks you're trying to merge have lossless (aif)
formats attached. If you'd like to pass across a lossless format
to the master track, select it via the checkboxes below.

S
2 Broken coin (Final Master) 2 | AlF ,'
Soft and Furious: Middle of infinite thi... MP3

Soft and Furious: Middle of infinite thi...

v Broken coin (Final Master) 1 MP3
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Managing different file formats for
Tracks

Last Modified on 06/15/2026 1:14 pm PDT

You can add multiple different formats for individual Tracks in your DISCO. We also create copies

of some of your Tracks through a process called Transcoding and store them alongside the
original file format in an individual Track.

At a glance

You can manage different file formats for your Tracks using the Manage and selecting the Files
and format option.

-
Browse -

b= -~

Playlists | Tracks | Albums | Artists -

- ”
Blur - (Instrume

A
B o x » Gl
¢ Share
Penelope Fresh ‘»
Clad| Sugar World: Lost & Found il Stats
Edit
Penelope Fresh
CB8Eg) Sugar World: Lost & Found ® Edit track information
[ Add track tags

Cave Dweller _
Livvy & Friends: Into The Forest @ Copy track info 2

- Actions
i Blue Waves

Livvy Sings: Into The Ocean ® Add to >
= e ————— o
I % Manage 3 : Nesting

Double Life ‘I- ___________ )

Gusen'Serene: Ousen Sareng 4 Altools | New| > Files and format

& Download track >

Double Life a
! Queen Serene: Queen Serene T Delete track

With this option, you can:

e add additional audio formats of the same track
e remove audio formats from a Track

¢ replace audio formats within a Track
Transcoding
When you upload an audio file to your DISCO in a common lossless format (e.g. AIFF, WAV, CAF,

FLAC), we create an mp3 copy. Likewise, when you a upload video file in a format other than mp4,
we create an mp4 copy. This process is called Transcoding.

We transcode these files for a couple of reasons:

e better in-browser playback for your Tracks

e to ensure that there's a format available (mp3) to carry your metadata

We don't delete the original file and you can always make it available for your recipients to
download by updating your Playlist Settings to Include original formats.

When you upload a track or video in these formats, you'll see Transcoding... under the track
title:
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Playlist Creator ®

Save ¢
1TRACK

Symphony No.6 (ist movement)

! lllll Transcoding.,.( ———————————— -

Once the copy is made, it will be paired with the original as an alternate format of the same file

and used as the default format for streaming and sending.

Adding audio formats

You can add one lossy (MP3 or M4A) and one lossless (WAV or AIFF) format per track.

1. Open the Track menu ( { ) and select Manage, then select Files and formats.

Browse

B= -~
= -
Playlists | Tracks | Albums | Artists -
-
s
P 1g
Blur - (Instrume A,
oo« 4 Gl
¢ Share
Penelope Fresh o
f Sugar World: Lost & Found i stats
Edit
Penelope Fresh
J Sugar World: Lost & Found ® Edit track information

[ Add track tags

Cave Dweller - .
Livvy & Friends: Into The Forest Copy track info 2

, Actions
Blue Waves
Livvy Sings: Into The Ocean ® Add to b

I = Manage > : Nesting
Double Life ‘I. ___________ §
Queen Serene: Queen Serene 4 Altools [ New > Files and format
& Download track >
Double Life .
¢ Queen Serene: Queen Serene o Delete track

2. Click the + Add format button.

Manage formats for 20/20

3. Drag and drop the file, or click to browse your computer.

4. A confirmation message will appear. Click the Done button.

Note: If you do not want a new MP3 copy of this track, uncheck this box.

Add format for 20/20

Nice work! You've added a new format to "20/20".

Removing audio formats
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If bothlossy and lossless formats are present, you'll only be able to delete the lossless version.
After the lossless version is deleted, you'll then be able to delete the lossy version.

1. Open the Track menu ( i ) and select Manage, then select Files and formats.

Browse

Playlists | Tracks | Albums | Artists

Blur - (Instrumer,
Hairpin

Penelope Fresh
Sugar World: Lost & Found

S Penelope Fresh
Sugar World: Lost & Found

Cave Dweller
Livvy & Friends: Into The Forest

e Blue Waves
Livvy Sings: Into The Ocean

Double Life
Queen Serene: Queen Serene

Double Life
Queen Serene: Queen Serene

2. To the right of the format, click the Delete button.

@*»(3:-21

B = -

-
i

% Share

M il Stats

Edit

® Edit track information

0 Add track tags

Copy track info >
Actions
@ Add to >
[ o -
I = Manage > 1 Nesting
e J
|4 Altools [New | > Files and format
& Download track >

O Delete track

Manage formats for 20/20

wav

mp3

Important: If only a lossy version is present, deleting it will delete the entire track.

3. A warning message will appear. If you are sure, click the Delete button.

A ———

i

1 1
1 Delete :
! ’

Close

Replace
Replace

Replacing audio formats

1. Open the Track menu ( i ) and select Manage, then select Files and formats.

Browse - -
= Pl
Playlists | Tracks | Albums | Artists P
-~
== k"
Blur - (Instrumer o i
. Hairpin © GL'_JI
¢ Share
B Penelope Fresh W stat
C&Rg) Sugar World: Lost & Found Ly
Edit
3 Penelope Fresh
Sugar World: Lost & Found ® Edit track information
[ Add track tags
Cave Dweller - )
Livvy & Friends: Into The Forest Copy track info 3
_— Actions
i Blue Waves
Livvy Sings: Into The Ocean ® Add to >
= ————— o
I % Manage > :
Double Life

Queen Serene: Queen Serene

Double Life
Queen Serene: Queen Serene

| 4 Altools |New |

& Download track

O Delete track

Nesting

Files and format
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2. To the right of the format, click the Replace button.

wav

mp3

Close

3. Drag and drop the file, or click to browse your computer.

4. A confirmation message will appear. Click the Done button.

Note: If you do not want a new MP3 copy of this track, uncheck this box.
Add format for 20/20

Nice work! You've added a new format to "20/20".

T T T
~~

-
( Create a new mp3 copy of this track to replace existing mp})

i e e e e e e -

WAV + AIFF converter

On our Pro, Artist, Music Supervisor, and Enterprise plans, we have a premium feature that
will create an AIFF version of your WAV files, and a WAV version of your AIFF files. These formats
will be available to download in your DISCO and on share pages for recipients.

It is important to note that these extra versions won't appear under Manage files and formats,
as this view only shows the formats you uploaded and any MP3 copies we've created.
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Instant Instrumentals: Intro

Last Modified on 09/05/2025 11:54 am PDT

How do Instant Instrumentals work?

With Instant Instrumentals, you can create Instrumental versions of your Tracks (without
vocals) within your DISCO in under a minute!

Instant Instrumentals is powered by our Al to create versions of your Tracks without vocals. The Al
works best with uncompressed or lossless file formats (e.g. WAV, AIFF), so it uses those files
whenever possible. Lossy formats, like MP3, are only used if there is no uncompressed/lossless
format on a given Track.

If a lossless format is used, our Al will first create a 16-bit, 44.1kHz .WAV file, then automatically
transcode an MP3 at the bit rate set in your business settings. If a lossy format is used, only an
MP3 will be created.

Browse =

Playlists | Tracks | Albums | Artists

S h No.6 (1st t)i...
Symphony No.6 (1st movement) i... ey

|||||
I ing... 1
\Transcodlng H

Creating Instrumentals doesn't impact the quality of the original Tracks in your DISCO.

How are Instrumental versions of Tracks useful?

Instrumental versions of tracks can be crucial to landing a sync, but an Instrumental version isn't
always available; that's where Instant Instrumentals come in!

How do | get access to the Instant Instrumentals feature?

Instant Instrumentals are included in our Discovery Suite add-on feature pack, so you'll need to
subscribe to Discovery Suite to get access.

Penelope Fresh instrumental -

Penelope Fresh instrumental oo T \
-|||- | INSTRUMENTAL !
Sugar World: Lost & Found \ 'l
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Instant Instrumentals: Creating
Instrumental Track versions

Last Modified on 06/15/2026 1:33 pm PDT
Note: Your Tracks must be auto-tagged before you can create Instant Instrumentals.

1. Open the Track Menu ( ) and select Al tools > Instant Instrumental.

-
Browse _ e
. ; - -~
Playlists | Tracks | Albums | Artists -
=
”
-
Blur - (Instrume Al .
Hairpin @ * ~» <a _'_‘I
5 Share
. Penelope Fresh i |
i Sugar World: Lost & Found il Stats
Edit
" Penelope Fresh
Sugar World: Lost & Found (@ Edit track information
[1 Add track tags
Cave Dweller - .
Livvy & Friends: Into The Forest Copy track info >
X Actions
Blue Waves
Livvy Sings: Into The Ocean @® Addto >
%% Manage >
Double Life |' — 1
 ESE e Bt I 4 Altools | New | > I Instant Instrumental
& Download track > Instant A Cappella | New
Double Life M Lyric transcription
Queen Serene: Queen Serene T Delete track

2. ATerms and Conditions window will appear. Please read them and click Accept to
continue.

3. Another window will appear to inform you of how this will affect your Discovery Suite quota.
Click Proceed.

4. Your Track will be sent for analysis by our Al and a message will appear in the bottom-left

corner letting you know it's being generated.

Instrumental generating...

We're creating an instrumental for

‘Penelope Fresh’,

5. When your instrumental Track is ready, another message will appear in the bottom-left
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corner. Click Go to track.

Instrumental generated!

Your instrumental for ‘Penelope Fresh’ is '

ready.

Go to track <-—-————————-——

6. Your Instrumental Track will open in the Explorer and have an INSTRUMENTAL label.
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Instant Instrumentals: Instrumentals
and Track Nesting

Last Modified on 09/05/2025 11:51 am PDT

After creating an Instant Instrumental, the original Track will now have a MAIN label, and the
Instrumental Track will become a nested Version under the original. Visit this article for more
information on Track Nesting.

Browse =

Playlists | Tracks | Albums | Artists

o ———

1 1
| MAIN |
]

Penelope Fresh
Sugar World: Lost & Found

N —

Penelope Fresh ™

)

Sugar World \\
~
~
. ) S
View full track info N
AN
Versions \\
SV
Penelope Fresh | le
1 H
Sugar World: Lost & Found 1 1
-
) —————————
Penelope Fresh instrumental I 1
I INSTRUMENTAL 1
Sugar World: Lost & Found [ y;
L
Also appears on Similar tracks

If the Instrumental was created from another nested Track, (e.g. a mix with the MIX label), it will
be nested as a Version under the MAIN track where the MIX is also nested.

Double Life - Double Life -
m Queen Serene (8 M Queen Serene G

Double Life o Double Life o .
.
; Queen Serene: Queen Serene Queen Serene: Queen Serene *

oo
ses

see

. ———= . ==
Double Life | G L Double Life 1.1
Queen Serene: Queen Serene l 1% Queen Serene: ¢ Share : ¥ }

o “ .
~
\\\ Edit track information
Also appears on Similar tracks \‘\ Also appears on .
So Copy track info >
3 PLAYLTSg .
~ Add to playlist

~

~
Queen Serene - Queel  Add to channel

2 P —
21 Aug A," N

| Instant Ins‘crumental’I

——— — —— -
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|| Double Life instrumental
L]
Queen Serene

o

View full track info

Version of

. 1

Double Life : I
L]

Queen Serene: Queen Serene 1 :'

VERSIONS v

e ——

Double Life instrumental f
: INSTRUMENTAL

-

Queen Serene: Queen Serene

N o

Double Life e
Iomix !
Queen Serene: Queen Serene |\ ,I

If Nesting is enabled in your DISCO Catalog, your Instrumental will appear as

an INSTRUMENTAL Version nested underneath the Main Track.

P ¢ (7

Livvy's Catalog

Delicious beats & Contact me for licensing! “

Featured tracks

F———

Penelope Fresh : o : Bass, Death, Drum... 03:39 E
Sugar World: Lost & Fo..l I

v VERSIONS

Penelope Fresh instrumental

-
03:39 | INSTRUMENTAL 1%
Sugar World: Lost & Found \ /I

If Nesting isn't enabled for that Catalog, but you'd like the Instrumental Version of the Main Track
to appear in the Catalog, add the Instrumental Version to your Published content by adding it to a
Channel or Folder. It will then appear as a separate Track:
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Livvy's Catalog

Delicious beats &J Contact me for licensing!

Featured tracks

Bz ] opecReihresh Bass, Death, Drum... 03:39 E
& Sugar World: Lost & Found
e ———————————— -
’ 5
i 'iil’ Penelope Fresh instrumental 1 s E
\ Sugar World: Lost & Found ,’
~

———————— —— - -
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Instant Instrumentals: Instrumentals
and Similarity Search

Last Modified on 09/05/2025 11:50 am PDT

Once Instant Instrumentals are created, they will appear in the search results when you
use Similarity Search.

Note: It may take up to 20 minutes for Instrumental Tracks to appear in Similarity Searches
after they've been created.
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Instant Instrumentals: FAQ

Last Modified on 09/05/2025 11:45 am PDT

Q: How do Instant Instrumental tracks count toward my track quota?

Every Instrumental Track you create counts as one Track toward your base plan Track

quota and one track toward your Discovery Suite Track quota.

Q: Will Instant Instrumentals carry the same metadata as the original/Main Track?

Only the below metadata fields are carried over from original/Main Tracks to Instant

Instrumentals:

o Title

o The Title will be the same, but it will have the word "instrumental" added at the end to

help you differentiate between versions:

/
I
" Penelope Fresh / 0 e
3 S3i  Sugar World ,’ G *
' U
/
View full track info ,’
'
7
Versions 4
4
I
[
wow| Penelope Fresh ’I ° o
o -
g  Sugar World: Lost & Found 4 ¢

FL LT T

Penelope Freshlinstrumentall
| R —— o INSTRUMENTAL

Sugar World: Lost & Found

Also appears on Similar tracks

e Artist
e Album
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Q: How do Instant Instrumental tracks
count toward my track quota?

Last Modified on 09/05/2025 11:46 am PDT

Q: How do Instant Instrumental tracks count toward my track quota?

Every Instrumental Track you create counts as one Track toward your base plan Track
quota and one track toward your Discovery Suite Track quota.
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Q: Will Instant Instrumentals carry the
same metadata as the original/Main
Track?

Last Modified on 09/05/2025 11:45 am PDT

Q: Will Instant Instrumentals carry the same metadata as the original/Main Track?

Only the below metadata fields are carried over from original/Main Tracks to Instant
Instrumentals:

o Title
o The Title will be the same, but it will have the word "instrumental" added at the end to

help you differentiate between versions:

7
- [
| Penelope Fresh / o
' Sugar World f, G *
' 4
/
View full track info ,’
'
[
Versions 4
!
I
re—— 4
o Penelope Fresh ’I ° "
A -
@f Sugar World: Lost & Found 4 *

U
i

Penelope Freshlinstrumentall
| T —— o INSTRUMENTAL

Sugar World: Lost & Found

Also appears on Similar tracks

e Artist
e Album
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Lyric Transcription: Intro

Last Modified on 09/05/2025 11:45 am PDT

With lyric transcription you can populate lyrics in the metadata of your Tracks in DISCO. This
makes it easier to search by key words contained in the lyrics of your songs, which in turn will
improve the discoverability of your content.

How does Lyric Transcription work in DISCO?

When you transcribe your Tracks in DISCO, our Al analyzes them and when possible, it populates
the Lyrics tab in the Track information.

'||l' Sugar World - Time to Kill )4

PR —
Metadata : Lyrics : Writers Tags Custom Notes

| Ty —p——

I'll be nice to the more if you're next to me

If you promise something only the | I will say
Don't be my girl, you will grow

From our designer homes

We got time to kill

So inside we kill

And while you develop a world we call a machine We'll ask you to take back all your chips without guilt You're allowed to
stand and fight But you better be polite

We got all your pills And it's time to kill

We got all your pills

Now it's time to kill

Copy track info v

In most cases, the lyrics are transcribed successfully with a High, Medium, or Low confidence
score.

These lyrics were transcribed by our Al. EZEREIcIENelelN|Z[p]2\[e= @

Copy track info v

For instrumental Tracks, no lyrics will be detected.

N BN BN BN BN B By

d ~

'\Nc lyrics detected during tra nscription_)

i —————— -

o

Transcription complete!

Lyric transcription has finished for ‘Broken
coin (Final Master)".

View lyrics

In rare cases, the transcription will fail if the quality is too poor, and lyrics won't be populated.
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@ An Al transcription was generated, but did not meet our quality standards and is not available for editing. Dismiss
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Lyric Transcription: Feature
availability and Track quotas

Last Modified on 09/05/2025 11:44 am PDT
Lyric transcription is available to users on the following plans:

o Artist
e Plus
e Pro

e Enterprise

The Track quota (specifically for transcribing lyrics on Tracks) for each plan varies and in some
cases is dependent on whether or not the user is also subscribed to the Discovery Suite. Here's a
full breakdown:

Base User is not subscribed to
User is subscribed to Discovery Suite []

Plan Discovery Suite []

) unlimited Track quota for lyric o ) .
Artist unlimited Track quota for lyric transcription
transcription

20 Track quota for lyric
Plus 20 Track quota for lyric transcription
transcription

. 20 Track quota for lyric unlimited Track quota (up to your Discovery Suite
ro

transcription* Track quota) for lyric transcription

20 Track quota for lyric unlimited Track quota (up to your Discovery Suite
Enterprise o ] o

transcription* Track quota) for lyric transcription

*Users on our Pro and Enterprise plans can get unlimited Track quota for lyric transcription by
subscribing to the Discovery Suite.

The following scenarios will count towards your Track quota for lyric transcription (if limited):

e |yric transcription was successful and lyrics were populated with a High, Medium, or Low
confidence score

e lyric transcription was triggered but no lyrics were detected (for instrumental Tracks)

The following scenario won't be counted towards your Track quota for lyric transcription (if
limited):

e |yric transcription was triggered but failed due to poor quality and lyrics weren't available for

editing
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Lyric Transcription: Transcribing lyrics

on your Tracks

Last Modified on 06/15/2026 1:35 pm PDT

Step-by-step: Transcribing lyrics

1. Open the Track menu ( { ) and select Al tools > Lyric transcription.

Browse _ -
_ _ = -
Playlists | Tracks | Albums | Artists -
- ”
LB ] ’
Blur - (Instrume al .
Hairpin @ * ~» <a|_'_‘|
=% Share
Penelope Fresh a |
Sugar World: Lost & Found il Stats
Edit
Penelope Fresh
Sugar World: Lost & Found @ Edit track information
[1 Add track tags
Cave Dweller
Livvy & Friends: Into The Forest 5 Copy track info >
! Actions
Blue Waves
Livvy Sings: Into The Ocean @ Add to >
2% Manage >
Double Life et
| [ |
Queen Serene: Queen Serene I 4 Altools |wﬂ| > i
L 8 8 B B BN N B N § |
4, Download track 3
Double Life i
Queen Serene: Queen Serene I Delete track

Instant Instrumental
Instant A Cappella | New

Lyric transcription

2. This will open the Track information page with the Lyrics tab highlighted. Click

the Transcribe button.
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Metadata Lyrics Writers Tags Custom Notes

-

A

.. 1 .
/" Looks like there are no lyrics yet. Do you want our Al to transcribe them for you? 1 :
' P4

7 -
-
-
-~ Copy track info v

re

3. The transcription will begin as indicated by the message in the bottom-left corner of your

DISCO.

/% Al transcription in progress... we will notify you when finished. o

Copy track info v

Lyrics generating...

We're transcribing the track ‘Sugar World
- Time to Kill'

4. After a few moments, the transcription will be complete. If successful, a confidence score will
be displayed and the lyrics will populate in the Lyrics tab.

Time to Kill X
Sugar World: Lost & Found

Metadata Lyrics Writers Tags Custom Notes

I'll be nice to the more if you're next to me

If you promise something only the | 1 will say
Don't be my girl, you will grow

From our designer homes

We got time to kill

So inside we kill

And while you develop a world we call a machine We'll ask you to take back all your chips without guilt You're allowed to
stand and fight But you better be polite

We got all your pills And it's time to kill

We got all your pills

Now it's time to kill

1)
Transcription complete! ribed by our Al.  /* LOW CONFIDENCE E

Lyric transcription has finished for 'Time
to Kill"

View lyrics Copy track info Vv

Note: The lyrics won't be editable until after the next step.

5. You will then need to accept or reject the lyrics by clicking either the check mark or the 'X'.
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We got all your pills
Now it's time to kill

. 1 1
These lyrics were transcribed by our Al. ~ /* LOW CONFIDENCE o == == m= s s o s o s o o o o o o e )l E 1

Copy track info v

Note: If you reject the lyrics, you'll be asked to provide some feedback and then they will
be removed.

6. You'll now be able to edit the lyrics if needed. When you're ready, click the Save lyrics

button.

~| Time toKill X
8 Sugar World: Lost & Found

Metadata Lyrics Writers Tags Custom Notes

I'll be nice to the more if you're next to me

If you promise something only the | 1 will say

Don't be my girl, you will grow

From our designer homes

We got time to kill

So inside we kill

And while you develop a world we call a machine We'll ask you to take back all your chips without guilt You're allowed to
stand and fight But you better be polite S
We got all your pills And it's time to Kill ~
We got all your pills ~
Now it's time to Kkill ~

~

~
Copy track info v m

Rejecting lyrics

If you reject the lyrics that were transcribed, this will still count towards your Track quota for lyric
transcription (if you have one), as the transcription was generated successfully.

Upon rejection you'll be asked to select a reason for rejection from the drop-down:

Too many incorrect or missing words

Language wasn't identified correctly

Words or phrases were added that aren’t in the lyrics
Formatting issues, e.g. line breaks and punctuation
Other
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Confirm deletion

Sorry, looks like we got this wrong. We will reset the
lyrics field for you in a moment.

Mind tellina us what wasn’t aood enouah?
Too many incorrect or missing words
Language wasn't identified correctly
Words or phrases were added that aren't in the lyrics
Formatting issues, e.g. line breaks and punctuation

Other

If you select Other you'll be asked to tell us a bit more about why you've rejected the lyrics. This
feedback is crucial to help our Al improve, so we really appreciate you taking the time to give us
any and all feedback [J

- k -
Confirm deletion

Sorry, looks like we got this wrong. We will reset the
lyrics field for you in a moment.

Mind telling us what wasn't good enough?

Other v

Can you tell us more?

Cancel Proceed

You can then click the Proceed button and the lyrics will be cleared from the Lyrics tab.
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Managing file formats for Track and
Playlist downloads

Last Modified on 09/22/2025 4:21 pm PDT

Since multiple formats are supported for individual Tracks in your DISCO, you can specify which
file formats you'd like to make available for your recipients to download when sharing Tracks and

Playlists.

At a glance

Your recipients can also choose which formats to download from the Share page:

-
-
~
~—
-
~——
-~
e
-
-

P ~
")l‘ More formats and options ; Save to DISCO

| T ——— 4

My Super Awesome Playlist ¥

=
1

2020 03:03 Download WAV | v

Queen Serene: Queen Serene ———

Download MP3

Blur
it 03:19 ®
. Hairpin Download AIFF

Salty 0336 @ Save to DISCO

Jordan Whitlock

Downloading different formats from Track Share pages

When sharing Tracks, if you'd like to allow your recipients to choose which Track formats they'd
like to download, use this share method:

1. Open the Track menu (i) and select Share.

2. From the Copy URL tab, copy the Regular track URL.
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Share Track X

~
| Penelope Fresh \\\
Sugar World: Lost & Found \\\
.
\\\
Copy URL Embed N
N
{ Regular track URL ) AN
eguilar tracl
‘ﬁ- _9 _______ d &
https://s.disco.ac/pxkxatriuskj (D] E
Stream only URL Copy URL
https://s.disco.ac/stlljydtfynt (o] Z
Download URL
https://s.disco.ac/syiwhelacmgl (o] Z

3. This will open a Share page with all available formats available in the Download dropdown

to the right of each Track:

Download MP3

Download AIFF

SUGAR WORLD

it Penelope Fresh

Sugar World: Lost & Found

Download WAV

Save to DISCO
WATERMARKED ~ —-: -~ I \ I I 03:39

These tracks are watermarked and are intended for your personal listening only.

Note: The Download URL will automatically download the MP3 of a track or the MP4 of
a video when opened.

Downloading different formats from Playlist Share pages

Downloading individual Tracks

When you share a Playlist, all available formats are attached to each Track. Recipients can specify
which format they'd like to download using the Download dropdown to the right of the Track:
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My Super Awesome Playlist ¥

~
Y
(————

20/20 )3: 03 Download WAV | v |
Queen Serene: Queen Serene L —

Download MP3
Blur @
Hairpin Download AIFF
Salty @ Save to DISCO
Jordan Whitlock

Downloading the entire Playlist

By default, when downloading the entire Playlist using the Download button at the top right of the
page, only optimized formats (MP3 or MP4) of the tracks will be downloaded:

S TES) o

6 1 A
More formats and options : : Save to DISCO
U

o

-oLz N
- 005

........ -
/;1.
57
7
/',
° s’

My Super Awesome Playlist ¥
u 20420 Download WAV v

Queen Serene: Queen Serene

Download MP3

Blur @

Hairpin Download AIFF
g Salty ; Save to DISCO

Jordan Whitlock @

B Olivia Testing - My Super Awesome Playlist # (optimized only)
07 - Memory Spells - Qutside.mp3
06 - Pink Skies - Cloud Signs.mp3

05 - Memory Spells - All The Birds Flew From The Sky (instrumental-digital release version).mp3

04 - Sugar World - Penelope Fresh.mp3

03 - Jordan Whitlock - Salty .mp3
02 - Hairpin - Blur.mp3

01 - Queen Serene - 20-20.mp3

If you'd to change this so that the original Track formats are included when the entire Playlist is
downloaded, follow these steps:

1. Open the Playlist menu ( : ) and select Playlist Settings.
2. From the Playlist Info tab, under Security Settings, set the Include original formats

toggle to ON.
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Playlist Settings

1 Playlist Info I presentation Alias Metadata

My Super Awesome Playlist %

Content Settings

Security Settings
Watermark playlist

Link expiry

Password protect

Optimized only ©

pmmmmm——————— -~
I Include original formats @ }
M -7

3. Click the Save Playlist button.

Downloading multiple Tracks

Recipients can specify which format(s) they'd like to download for multiple different Tracks at
once. They can also download all formats available for all Tracks by clicking More formats and
options.

My Super Awesome Playlist ¥

20/20

Queen Serene: Queen Serene
Blur

Hairpin

Salty

Jordan Whitlock

Download WAV v

Download MP3

Download AIFF

Save to DISCO

This opens a window with all Tracks and formats listed. Once they've selected which format(s) for
the desired Track(s), they can click the Download selection or Save to DISCO button.
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More formats and options

TRACKS

20/20

Queen Serene: Queen Serene

Blur
Hairpin

Salty
Jordan Whitlock

Penelope Fresh
Sugar World: Lost & Found

Select all

o

1

1@ MP3
- -
MP3

MP3

MP3

Save to DISCO Download selection

Select all

WAV

f____"'l
19 wav

[ye—

WAV

o

15 wav |

[ —

Select all
AlFF

AIFF

—————

: AIFF:

[ —

AIFF
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Q: Which metadata fields travel with
Tracks from my DISCO when they are
downloaded?

Last Modified on 08/27/2025 10:02 am PDT

Q: Which metadata fields travel with Tracks from my DISCO when they are
downloaded?

For file formats that support metadata writing (e.g. AIFF, MP3), all the metadata you can see on
your Tracks in DISCO will be written to them when downloaded, with the exception of: PRO
number, (which doesn't have an ID3 matching field), and Notes.

We will also read, store, and write the following metadata fields to the files, even though they will
not be displayed in your DISCO:

e 'EncodedBYy', ¢ 'Length’, e 'SourceURL',

e 'AlbumArtist’, e 'OriginalArtist’, e 'OriginalReleaseTime’,
e 'PartOfSet’, ¢ 'FileOwner', e 'OriginalReleaseYear’,
e 'EncoderSettings', e 'FileURL', e 'UserDefinedText',

e 'Publisher’, e 'OriginalAlbum’,

e 'Subtitle’, e 'AlbumSortOrder’,

e 'Copyright’, e 'Compilation’,
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Managing Writers and Writer Splits

Last Modified on 08/27/2025 10:05 am PDT

You can easily manage Writers and Writer Splits in your DISCO.

At a glance

You can add Writers to your Contacts using the Writer Contact Tag:

P ——

NAME EMAIL COMPANY PHONE LOCATION I TAGS } EDIT
! 1
1
1
David Wallace dwallace@dmpc.com  Dunder Mifflin Pap... 6668885555 New York, NY: Writer X | /'
1
1
1
Holly Flax hflax@dmpc.com Dunder Mifflin Pap... 7778889999 Nashua, NH : Writer X | /'
1
1
1
@ Jim Halpert jhalpert@dmpc.com Dunder Mifflin Pap... Scranton, PA : Writer X | /'
1
1
1
@ Karen Filapelli kfilapelli@dmpc.com Dunder Mifflin Pap... 4443335555 Utica, NY : Writer X | /'
r

-

You can also add Writers and Writer Splits on Tracks from the Writers tab on the Track
Information page:

-
Cave Dweller __-” > X
Livvy & Friends: Into The Forest ’—"
é‘
o
Metadata Lyrics: Writers : Tags Custom Notes
| Jeppp——
Manage Writers @
Writer * Split Publisher PRO
Jim Halpert v 50 Sony Publishing v ASCAP v X
Writer * Split Publisher PRO
David Wallace v 50 Sony Publishing v ASCAP v X

PRO Number

9999999999

Writers splits are currently set to write to metadata on this business. Change that here.

To manage your writers, visit Contacts Copy track info e

Adding Writers

From the Contacts page

When you add a new or edit and existing Contact, you can add the pre-set Writer tag.
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Add new contact

Need to add more than one contact at once? Import a contact list

Name *

New Writer

Company

Location

Contacts

Q

NAME
David Wallace

Holly Flax

@ Jim Halpert

Email

not required for Writers

Phone

o ——
I Tags =
) 1
I Writer X |
1

- ———

EMAIL COMPANY

dwallace@dmpc.com  Dunder Miffiin Pap...

hflax@dmpc.com

jhalpert@dmpc.com

Dunder Mifflin Pap...

Dunder Miffiin Pap...

PHONE

6668885555

7778889999

Add new contact sse

~
TAGS ~ EDIT
~

~
-~
Writer X -\ ,'
&
Writer JRACEREhIEHRER

Writer X /'

From the Add new contact window, adding the Writer tag will display additional fields specific
to Writers: Publisher, Acts, and PRO.

Add new contact

Need to add more than one contact at once? Import a contact list

Name *

New Writer

Company

Location

g

{Publisher

-

1
: Sony Publishing X’l

| e ———

A
1

o ——— — —

f
I Acts

Email

not required for Writers

Phone

Livvy & Friends| :

| S —————

P
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Via CSV import

You can add multiple Writers at once when you import your Contacts via CSV. Just make sure they
have the Writer tag in the Tags column.
A B Cc D E

o
email name phone company territory I tags

dwallace@dmpc.com David Wallace 6668885555 Dunder Mifflin P: New York, NY : Writer
tflenderson@dmpc.com  Toby Flenderson 9998887777 Dunder Mifflin Pz Scranton, PA | Writer
pbeesley@dmpc.com Pam Beesley Dunder Mifflin Pz Scranton, PA | Writer
mscott@dmpc.com Michael Scott Dunder Mifflin Paper Co. lWriter

From the Writers tab / when adding Writer Splits
1. Open the Track Menu ( i) and select Edit track Information.
2. From the Track Information page, select the Writers tab.
3. Click the + plus icon next to where it says Manage Writers.
4

. Type in the Writer's name and click to Create new writer.

Cave Dweller
Livvy & Friends: Into The Forest

Metadata Lyrics | Writers :Tags Custom Notes

\ ------ -
. ==
Manage Writers;® |
| P
Writer * Split Publisher
| New Writer v |
o o . . ~
I C.reate new writer "New W : Split Bublisher
\ riter" 7
p S —— - .
e 50 Sony Publist

5. When creating a Writer and adding a Split, you can choose from existing publishers and PROs

or create new ones by typing them in.

Managing Writers' information

You can edit your Writers' information from the Contacts page by clicking on their name. Visit this
article for more information on editing Contacts.

The initial PRO and publisher you add for a Writer will be their default publisher and PRO, but you
can add other publishers and PROs which can be attached to their splits as well.
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Details
Name *

David Wallace
Email
dwallace@dmpc.com
Company
Dunder Mifflin Paper Co.

Phone
6668885555

Location

New York, NY
o ~
,’ Publishers \‘\
|' DMPC Publishing X Corporate Publishing X NYC Publishing X 1 v
1
: Acts 1
1
: Scrantonicity, Scrantonicity 2, The Dunders, The Mifflins 1
1
: PRO 1
1
“ ASCAP X CASH X COMPASS X SPAC X I, ~
b
Sy —— ',

Update contact details Cancel

To change the default Publisher, Acts, or PRO, click the make default link.

DaVid Wallace Actions v

Details
David Wallace Edit
dwallace@dmpc.com

Company  Dunder Mifflin Paper Co.

Phone 6668885555
Location New York, NY
————————————————— » DMPC Publishing

These were added
first so they are the

Publishers Corporate Publishing make default
NYC Publishing make default
defau |ts Acts Scrantonicity, Scrantonicity 2, The Dunders, The Mifflins

CASH make default
COMPASS make default
SPAC make default

Adding Writer Splits to Tracks

To single Tracks
1. Open the Track Menu ( ) and select Edit track Information.
2. From the Track Information page, select the Writers tab.
3. Under Manage Writers, you can choose from existing Writers from your DISCO, or click the
+ plus icon to add a new one.
4. Add the Split percentage, Publisher, and PRO for each Writer.
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Manage Writers @

Writer * Split Publisher

Jim Halpert v 50 Sony Publishing v
Writer * Split Publisher

David Wallace v 50 Sony Publishing v

PRO

ASCAP

PRO

ASCAP

Note: Splits can add up to less than 100%, but the total splits cannot exceed 100%.

5. Add the PRO number.
6. Click the Save button.

To multiple Tracks

1. Use multi-select to select multiple Tracks.

2. In the Edit menu at the bottom of the screen, click the pencil.

Double Life

Queen Serene: Queen Serene

Hard Pill

Queen Sere

Edit 8 tracks

3. This will open the Track information page and allow you to edit multiple Tracks at once.

+ plus icon to add a new one.

Manage Writers @

Writer *

Split Publisher
Jim Halpert v 50 Sony Publishing v
Writer * Split Publisher
David Wallace v 50

Sony Publishing

From the Track Information page, select the Writers tab.

Under Manage Writers, you can choose from existing Writers from your DISCO, or click the

. Add the Split percentage, Publisher, and PRO for each Writer.

PRO

ASCAP

PRO

ASCAP

Note: Splits can add up to less than 100%, but the total splits cannot exceed 100%.

7. Add the PRO number.
8. Click the Save button.

Removing Splits

272


https://disco-support-center.knowledgeowl.com/help/selecting-multiple-tracks-or-playlists-using-multi-select

To remove a Writer from a Split, click on the X.

. ~
~
Manage Writers ® ~~
S
S
Writer * Split @ Publisher PRO \"'Ar___|
1
Jim Halpert v 50 Sony Publishing v ASCAP v X :
L
Writer * Split @ Publisher PRO
David Wallace v 50 Sony Publishing v ASCAP v X
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Channels: Intro

Last Modified on 09/05/2025 11:43 am PDT

What are Channels on DISCO?
Channels are essentially folders where you can organize your Tracks and Playlists [

They're available to a// DISCO users, regardless of plan type, and are especially useful for
organizing specific types of content, such as:

e covers
e instrumentals
e a catalog or artist you represent

e a particular client or project

To keep things extra organized, you can also create Folders within Channels and Subfolders
within Folders.

BB Covers
BB sos
BB oos

BB 2000s
R Pop
BB Rock
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Channels: Creating Channels

Last Modified on 09/05/2025 9:42 am PDT

At a glance

There are a few ways to create Channels:

e from the left sidebar of your DISCO
e from any Playlist menu (i) or Track menu( :)

e from your account Settings

Create a new Channel

From the left sidebar of your DISCO

From the Channels section, click the + plus icon to Add new channel.

Add new channel

From any Playlist menu (:) or Track menu ()

Open a Playlist menu (:) or Track menu ( {) and select Add to channel.

Browse — Browse ____ —
{Playlists: Tracks | Albums | Artists B Playlists IlTracksl Albums | Artists
My Sr A :'-.-: -~ :--.-:
OD &: Share L_.-l Share L_._l

Edit playlist Edit track information
KO Fi id...
op o: Playlist Settings Copy track info >

Stats Add to playlist

g — ~a

Malel  Egit all track metadata  ©- { Add to channel 1
21AUGQ e - Ve ————— -’ ict...

(4

- \
1 Add to channel ’I

From your account Settings

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.
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Not Olivia
Livvy Sings Songs

Refer a friend
Product changelog [©

Privacy policy [

4. Click the + plus icon on the top right.

SETTINGS

> My Settings

v Workspace Settings

3. Under Workspace Settings, select Channels.

Manage channels

My first channel

Business Settings

My second channel

Users

. o Covers
Billing & Subscriptions

Metadata Pink Skies

Track Tags
Playlist Tags

Inboxes

p.
| Channels
-
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Channels: Adding content to Channels

and Folders

Last Modified on 09/05/2025 11:42 am PDT
At a glance
There are multiple ways you can add content to Channels and Folders:

e drag and drop
e from any Track menu () or Playlist menu ({)

e from Playlist Settings or when saving a Playlist

Add content to a Channel or Folder

Drag and drop

Drag and drop any Track or Playlist from the Explorer directly into a Channel or Folder:

Browse Browse
Playlists | Tracks | Albums | Artists

$i7 Starred | ~

Rolling in the Deep (Adele Cover) }
1 0
Inboxes Benny and the Bandits: Bandit C ] @ * G

Benny Smith Show Reel (video)
Benny Smith: Show Reel

Spikes in my Fingers
Benny Smith: My Guitar is a Cactus

W Rolling in the Deep (Adele Cover

kBenny and the Bandits: Bandit Covers

@ Empty Up - (Instrumental)

Hairpin

BB My second channel

From any Track menu (:) or Playlist menu ()

Open a Playlist menu ({) or Track menu ( { ) and select Add to channel.

see
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Browse

~
IPIayllsts’ Tracks | Albums | Artists

————-

My S " -
OD 6! Share
Edit playlist
KO Fi
op 2: Playlist Settings
Stats

Male Edit all track metadata
21AU0 e -\

———

Browse

-——

Playlists |I Tracksl Albums | Artists

R - ..
Share

From Playlist Settings or when saving a Playlist

From the Playlist Info tab, under Add to channel, you can search for or select a Channel from

the dropdown:

" S
1 PlaylistInfo | Presentation
| S — -

Name

My Super Awesome Playlist &

Content Settings
Security Settings

Browse Settings

Playlist tags

Select tags, or type to create new tags

:’Add to channel
i
1

I
1
1
Search channel 1
U

Alias Metadata

Add to playlist

<

Cancel Save Playlist

Edit track information

Copy track info

fo———

id...

ict...
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Channels: Editing and organizing

Channels

Last Modified on 09/05/2025 11:40 am PDT

Rename Channels

1. On the left sidebar of your DISCO, under Channels, hover your cursor over the Channel

name and open the menu ( i) to the right.

BB Covers

BB Pink Skies

2. Select Rename.

Covers
Covers Share
My first channel Add folder
My second channel Rename &
Delete

My New Catalog

3. Edit the Channel name and click the Rename button.

Delete Channels

1. On the left sidebar of your DISCO, under Channels, hover your cursor over the Channel

name and open the menu ( i) to the right.

BB Covers

BB Pink Skies

2. Select Delete.
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Q Search - New Channel

BB New Channel

Share
B - Artists Add folder
BB 4 Triple Threats Rename

Delete ®
BB My first channel

3. Click the Delete button.

Note: If you delete a Channel, the content that was in the Channel will still exist in your
DISCO.

Add Folders to Channels

1. On the left sidebar of your DISCO, under Channels, hover your cursor over the Channel

name and open the menu ( i) to the right.

BB Covers

BB rink Skies

2. Select Add folder.

Q Search - Covers

Covers Share
My first channel Add folder &
My second channel Sl

Delete

My New Catalog

3. Enter a Folder name and click the Create button.

Add Subfolders to Folders within Channels

1. On the left sidebar of your DISCO, under Channels, expand the Channel containing the folder
you'd like to add a Subfolder to.
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2. Hover your cursor over the folder name and open the menu ( { ) to the right.

3. Select Add subfolder.

CHANNELS

Q Search Covers

BB cCovers '80s
. Enldar

B 80s Share

B o0s Add subfolder &

. 20005 Rename

Delete
BB My first channel

Rename Folders

1. On the left sidebar of your DISCO, under Channels, expand the Channel containing the folder

you'd like to rename.

2. Hover your cursor over the folder name and open the menu ( ¢ ) to the right.
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3. Select Rename.

Q Search - Covers

BB cCovers

-
B eos Share
B o0s Add subfolder
. 20005 Rename &
Delete

BB My first channel

4. Edit the Folder name and click the Rename button.

Delete Folders

1. On the left sidebar of your DISCO, under Channels, expand the Channel containing the folder
you'd like to delete.

BB cCovers
BB so0s
B o0s
BB 2000s

2. Hover your cursor over the folder name and open the menu ( i ) to the right.

3. Select Delete.
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Q. Search

BB cCovers
BB s0s
BB o0s

B 2000s

BB My first channel

4. Click the Delete button.

Note: Deleting a Folder will also remove ijts content from the Channel, but the content

will still exist in your DISCO.

Covers

'80s

Enldar

Share
Add subfolder
Rename

Delete &
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Channels: Managing Channel
permissions

Last Modified on 08/27/2025 10:04 am PDT

You can control the permissions and visibility of Channels for users in your DISCO.

At a glance

Only Channel Managers can manage Channel permissions. Channels can also be set to be
visible to everyone in your DISCO, specific usersonly, or private only to you.

Note: Updating Channel permissions won't restrict access to Playlists or Tracks. These can
still be viewed by users in your DISCO via the Explorer, Search, and other Channels.

Channel roles

Every Channel has Managers and Members. When a new Channel is created, the person who
created it automatically becomes a Manager of that Channel, and their name will auto-populate in
the Select channel managers field. They can then choose to add Members and/or

other Managers.

Share channel Immediately after the Channel is
created, the person who created the

Channel becomes a Channel
My team  Link Manager.

’
:’ Select channel managers 1

1
1 . .
1 Olivia Disco I v
Y—————— A

Make channel visible to

(®) All users Selected users

Cancel
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Managers can:

] view Channels in
their DISCO

[] add content to
Channels

[ remove content
from Channels

[] edit Channels

® rename

Members can:

] view Channels in
their DISCO

[] add content to
Channels

[ remove content
from Channels

Members can't:

[] edit Channels

* add/remove [] delete Channels

Managers and
Members

e update Visibility

[] delete Channels

O/mportant: Channel roles vs. DISCO user Labels

Channel roles differ from DISCO user Labels. In your account Settings, on the Users page, you
can see a list of users and their Labels in your DISCO: Admin or User.

SETTINGS Users

> My Settings

v Workspace Settings o You’re using 2 of your unlimited seats. Add more seats.

Business Settings
———y

1 1
I Users i Q

-

Billing & Subscriptions

USER NAME EMAIL
Metadata

@ Olivia Disco  olivia ADMIN

Track Tags

Playlist Tags Livvy Sings  livvy

With that in mind, even ifyou're an Admin in a DISCO, there may still be Channels within that
DISCO that you can't see or manage. In other words, being an Admin in a DISCO does not
automatically make you a Manager of a Channel in that DISCO. Channel Managers are appointed
automatically when Channels are created, and they can only be manually appointed by other
Channel Managers.

Managing Channel permissions
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You can manage Channel permissions after a Channel has been created. Channel permissions are
accessible from the Share channel menu. There are three ways to access this menu:

e from the left sidebar

Covers
Covers Share &
My first channel Add folder
My second channel Rename
Delete
My New Catalog
e from within a Channel
.-'-"""a-._. ==
New Channel }: : :
- -
Cmmmaay N
iShare &)
Show >
. Sorting >
Add folder
Rename

Organize and

Use channels to share  Delete
your team and partnel
keep everything neatly organized.

e from your account Settings > Workspace Settings > Channels
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SETTINGS Manage channels ®

> My Settings S
~
's...‘.
v Workspace Settings A1'- -
My first channel l see
Business Settings I’ ------ ~N 7
My second channel i Share g
R p—— -
Users
Rename
Covers
Billing & Subscriptions Delete
Qlivia's Private Channel
Metadata
Track Tags Livvy's Private Channel ses
Playlist Tags New Channel oo
Inboxes My New Catalog b
g——
i Channels } New Channel e
o ———
Th
emes # Artists eee

Channel permissions consist of:

e adding and removing Managers
¢ adding and removing Members

e updating Channel visibility (new Channels are visible to a/l users by default)

Adding and removing Channel Managers

To add Managers:

1. In the Share channel menu, from the My team tab, under Select channel Managers,

search or select their names from the dropdown.

Share channel X

4

My team Link

-

I
1
1
| -

Select channel managers

Olivia Disco v

Livvy Sings

Olivia Disco

Cancel

2. Click the Save button.
To remove Managers:

1. In the Share channel menu, from the My team tab, under Select channel Managers,

click the X to the right of their name.
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Share channel
: My team :Link
| —smmam

Select channel managers

Olivia Disco Livvy Sings )Q;

Make channel visible to

(®) All users Selected users

2. Click the Save button.

Adding and removing Channel Members
To add Members:

1. From the Share channel menu, under Make channel visible to, search or select their

names from the dropdown.

Share channel X

Select channel managers

Olivia Disco Livvy Sings X v

Make channel visible to

Allusers (® Selected users

Livvy Sings v

Olivia Disco ( ---------- —

2. Click the Save button.
To remove Members:

1. From the Share channel menu, under Make channel visible to, click the X to the right of

their name.
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Share channel
My team :Link

Select channel managers

Olivia Disco Livvy Sings X

Make channel visible to

Allusers (®) Selected users

Livvy Sings Olivia Disco )ém \

2. Click the Save button.

Updating Channel visibility

If you'd like the channel to be visible to all users in your DISCO:

1. In the Share channel menu, from the My team tab, under Make channel visible to, select

All users.

Share channel X

~
{ My team :Link
'—

Select channel managers
Olivia Disco Livvy Sings X v

Make channel visible to
o o e -

- 1
:@ All users

| Selected users
e ——— - rd

Cancel Save

2. Click the Save button.
If you only want the Channel to be visible to specific users:

1. In the Share channel menu, from the My team tab, under Make channel visible to, select

Selected users and search or select their names from the dropdown.
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Share channel X

I
1
| —
N

Select channel managers

Olivia Disco Livvy Sings X v

Make channel visible to
-

———— —————

[~ A
All users |(®) Selected users 1
~ /

Livvy Sings v

Olivia Disco

2. Click the Save button.
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Channels: Shared Channels

Last Modified on 08/27/2025 9:46 am PDT

You can share larger amounts of content, including your entire catalog, when you share a Channel,
Folder, or Subfolder!

At a glance

The Shared Channels feature (formerly known as Shareable Channels) is available to users on
our Pro and Enterprise plans. There are two options when sharing Channels:

Share channel X
A — Y.
My team I\Other DISCOs /l I Link :

L L LT e r T

Select channel managers

Olivia Disco v

Make channel visible to

(®) All users Selected users

Cancel

e the Link option
o currently available to users on our Pro and Enterprise plans
o generates a Channel Share page where recipients can view and download all or some of
your Channel content
e the invite Other DISCOs option
o currently in a /imited beta release to users across all plans, but will only be available to
users on our Artist, Pro, and Enterprise plans upon full release
o once the invite is accepted, the recipient (or Partner DISCO) will have access to the
Channel from within their own DISCO and they can: manage Channel access for Users
within their own DISCO, stream and download Tracks and Playlists, view Track Metadata,

and add content from the Channel to their DISCO
Sharing Channels using the Link option
Note: This option is available to users on our Pro and Enterprise plans.

The below also applies to Folders and Subfolders:

1. In the left sidebar of your DISCO, under Channels, hover over the desired Channel or Folder
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and open the Channel menu (:).

BB My first channel

BB My second channel

2. Select Share.

Covers
Covers Share .
My first channel Add folder
My second channel Rename
Delete

My New Catalog

3. In the Share channel menu, from the Link tab, copy the link and share it with your

recipient(s).

Share channel . X
\\
T ———— LY \\
My teaml  Link 1 S
1 1 ~
| S —— - ~
AN
Anyone with the link \&
https://s.disco.ac/kttmyapjcuzg (D] Z °
x

4. From a Shared Channel link, Playlists display and work the same as they do via Playlist share
links -- Themes and other settings like Alias Metadata and download Formats will apply. The
main difference is they'll have the breadcrumb trail leading back to their parent Folder(s) or

Channel:

& TE:
0 TES).

O

~oL.
2,
- 00%%,

More formats and options Save to DISCO

My first channel > My first folder > My first subfolder » My Super Awesome Playlist Y € ====mm e cc e ——————

My Super Awesome Playlist ¥

20/20
Queen Serene: Queen Serene

Bl 03:19 ®

Hairpin
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Disabling Channel share links

The below also applies to Folders and Subfolders:

1. In the left sidebar of your DISCO, under Channels, hover over the desired Channel or Folder

and open the Channel menu ().

BB My first channel

BB My second channel

2. Select Share.

Q Search = Covers

BB Covers Share .

. My first channel Add folder

BB My second channel Rename
Delete

BB My New Catalog

3. In the Share channel menu, from the Link tab, click the X to permanently disable the share

link. This means that anyone with it will no longer be able to access it.

Share channel N
~
o N \\\\
My team : Link 1 o
\oT—=== 2 SN

Anyone with the link

https://s.disco.ac/kttmyapjcuzg

Disable share

4. If you're sure, click the Confirm button.

Disable share link

Are you sure you want to permanently disable this
share link?

Cancel Confirm

5. After confirming, you'll have an option to Generate new link.
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Share channel

f-————-sl
1 .
My team § Link :
Anyone with the link

Generate new link €€ =======—e==- -

Downloading shared Channels

When your recipients open the link to the shared Channel, Folder, or Subfolder, there will be a
Download channel or Download folder button in the top-right corner (only if the whole Channei
or Folder is under 5GB).

: 1

1
Q Search I Download channel -
, 1
b ’

My first channel

. My first folder
Folder

W
Blue Waves BT :
Livvy Sings: Into The Ocean

. : Cave Dweller s :
Livvy & Friends: Into The Forest

Privacy Policy DISCO

Folders within Channels will have a Download option in the menu (-+) to the right:

My first channel
. p—
() 'I‘:I)?/djrrst folder :‘... 1

Blue Waves
Livvy Sings: Into The Ocean < Copy share Imk

Cave Dweller R,
Livvy & Friends: Into The Forest

Playlists and Tracks will also have a Download option on the menu (-) to the right, just like a
regular Playlist or Track share page:
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My first channel

() My first folder vee
Folder
e, ———n
W Blue Waves : : :
Livvy Sings: Into The Ocean (G |
= l‘- -------- ‘\
GEae  Cave Dweller k?c_w:rllga_d_l\_lli’ill
Livvy & Friends: Into The Forest

Playlists will also have a Save to DISCO option in this menu ( 7Tracks will not).

My first channel > My first folder

My first folder
My first sub-folder vee
. Folder
. ————
= My Super Awesome Playlist & [ :
"= Playlist -
oot T N
: Download playlist :
1 1
| Save to DISCO |
Privacy Policy | -7

When you download the Channel, all of its contents will be included (Folders, Subfolders, Tracks,
and Playlists). When you download a Folder within a Channel, everything within that specific
Folder will be included (Subfolders, Tracks, and Playlists). When you download a Sub-folder,
everything within that specific Subfolder will be downloaded (Tracks and Playlists):

Name
~ I Olivia Testing - My first channel
~ I Olivia Testing - My first folder

e 01 - Livwy & Friends - Cave Dweller.mp3

Channel
download

B 02 - Livvy Sings - Blue Waves.mp3
~ B Olivia Testing - My first subfolder
' '} .
«¢ 01-U.S. Army Blues - Introduction.mp3
> B Olivia Testing - My Super Awesome Playlist ¢

~ I Olivia Testing - My first folder

Folder
download

~ I Olivia Testing - My first sub-folder
L )
## 01 - U.S. Army Blues - Introduction.mp3

> B Olivia Testing - My Super Awesome Playlist ¢

! Olivia Testing - My first sub-folder Su bfolder
'-45 01 - U.S. Army Blues - Introduction.mp3 download

Browsing and searching through shared Channel links

From a Shared Channel link, when you click into a Folder or Subfolder, you will see the
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breadcrumb trail appear above the Folder or Subfolder name:

Download folder

My first sub-folder

E o Introduction
g U.S. Army Blues: Live At Blues Alley

Privacy Policy

You can also search within Channels, Folders, or Subfolders from the Share pages. The search is
limited to what is on that specific page, so if you are looking to search within a Folder or Subfolder,
you will need to click into it first.

My first channel
Blue Waves 02:02
Livvy Sings: Into The Ocean ’

Sharing Channels using the invite Other DISCOs option

Note: This option is currently in a limited beta release and select users across all plans may
now have access to it. If you don't currently have access, you can gain access by accepting an
invite to a Channel from another DISCO. Upon full release, it will only be available to users on
our Artist, Pro, and Enterprise plans. So if you're on the Plus plan and currently have
access to this feature, please note that upon full release you'll no longer have access unless
you upgrade your plan.

The below only applies to Channels:

1. In the left sidebar of your DISCO, under Channels, hover over the desired Channel or Folder

and open the Channel menu ().
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BB My first channel

BB My second channel

2. Select Share.

Q Search = Covers

BB cCovers Share .

BB My first channel Add folder

BB My second channel Rename
Delete

BB My New Catalog

3. In the Share channel menu, from the Other DISCOs tab, type in a DISCO URL to invite

Partner DISCOs (referred to as 'Partners') to the Channel:

Share channel Rl X

Myteam  Other DISCOs [3lY  Link

Enter your partner's DISCO URL. Learn more

my-music-company .disco.ac Share

4. Click the Share button.

5. You'll see a list of the Partners you've shared with and their status (meaning whether or not

they've accepted the invite to the Channel):
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Share channel

Myteam  Other DISCOs [EI3L§  Link

Enter your partner's DISCO URL. Learn more

my-music-company

DISCO LAST ACTIVITY

o .disco.ac -

Revoke access to a Shared Channel

1. In the left sidebar of your DISCO, under Channels, hover over the desired Channel or Folder

and open the Channel menu ().

BB My first channel

Bl My second channel

2. Select Share.

Covers
Covers Share .
My first channel Add folder
My second channel Rename
Delete

My New Catalog

3. In the Share channel menu, from the Other DISCOs tab, open the ellipses (...) menu to the

right of the partner DISCO and select Remove:

.disco.ac
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Share channel X

My team  Other DISCOs (LY  Link

Enter your partner's DISCO URL. Learn more

my-music-company .disco.ac Share

DISCO LAST ACTIVITY STATUS

==\

° .disco.ac - PENDING [ oo |
‘--J

Resend 1

\

A
Remove \\

Receiving a Shared Channel

Admin(s) of the Partner DISCO (the DISCO receiving the Shared Channel) will receive an in-app bell
notification and can click Add to my DISCO. They'll also receive an email notification.

v - Invite % e

II
Notifications Clear all

Kaiser Sync have invited you to their shared channel
'2025 New Releases'".

Add to my DISCO 18 hours ago

Once added, the Channel will appear on the Partner's left sidebar with a shared folder icon. They'll also
be able to see the Owner (which DISCO shared the Channel) when they click inside of it.

My first channel

.

{ & Shared by DISCO_DAWN

!
[ ——— -

e

My First Sub-Folder
Folder

My first channel

B8 2025 New Releases

The Channel in the Owner's DISCO will also have a shared folder icon, and they'll be able to see
the Partners they shared the Channel with:
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# Artists

F-----------k
!

(az Shared with DISCO_DAWN

-_— e

Phoebe Bridgers
L

B3 2025 New Releases Folder

< Artists

. Stevie Nicks
Folder

BB 4 Triple Threats

BB cCovers

BB My New Catalog Folder

Taylor Swift
e

The Owner can see who accessed the Channel in their Other DISCOs tab:

Share channel X

My team  Other DISCOs [EIRf§  Link

Enter your partner’'s DISCO URL. Learn more

my-music-company .disco.ac Share

-

DISCO LAST ACTIVITY I STATUS

© oisco_pawn -

-

- -
A L L4

Leaving a Shared Channel

Admins of the Partner DISCO can leave the Channel by opening the Channel menu ( i ) and selecting
Leave channel. This means the entire Partner DISCO will leave.
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2025 New Releases
1 Shared by Kaiser Sync

2025 New Relea...

B A Artists Share

. o Triple Threats Leave channel

BB covers
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Channels: FAQ

Last Modified on 04/23/2026 1:21 pm PDT

Q: How do | sort or re-order my Channels?

1. On the left sidebar of your DISCO, scroll down to Channels.
2. Click the sort icon and choose an option from the menu, or select Custom to click and drag

to re-order the Channels.

Oldest to newest
Newest to oldest
Title A-Z
Title Z-A

Custom

Pink Skies

My first channel

My second channel

livvysingssongs@gm...

Q: How do | sort or re-order Folders within Channels?

1. On the left sidebar of your DISCO, scroll down to Channels.

2. Locate the Channel containing the Folders you wish to sort, and click on the Channel name to
open it.

3. Inside the Channel, open the menu () and select Sorting.

4. Choose an option from the list.
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Covers
B Shared with Ben M

Q Searchin chal Share
Show
'80s T

- Folder :Sorting 1

N -

Add folder
'90s
. Folder
Rename
. 2000s Delete
Folder

b

L ——
>

I,. —————

> | Newest :

: 1

| Oldest :

! 1

! 1

1 A-Z I

! 1

1 1

1 Z-A I

' J
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Q: How do | sort or re-order my
Channels?

Last Modified on 04/23/2026 1:19 pm PDT

Q: How do | sort or re-order my Channels?

1. On the left sidebar of your DISCO, scroll down to Channels.
2. Click the sort icon and choose an option from the menu, or select Custom to click and drag

to re-order the Channels.

Oldest to newest
Newest to oldest
Title A-Z
Title Z-A

Custom

Pink Skies

My first channel

My second channel

livvysingssongs@gm...
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Q: How do | sort or re-order Folders
within Channels?

Last Modified on 04/23/2026 1:22 pm PDT

Q: How do | sort or re-order Folders within Channels?

1. On the left sidebar of your DISCO, scroll down to Channels.

2. Locate the Channel containing the Folders you wish to sort, and click on the Channel name to
open it.

3. Inside the Channel, open the menu () and select Sorting.

4. Choose an option from the list.

——
Covers I« |
i [
B Shared with Ben M —d
Q Searchincha Share
Show >
ISOS Pl S ————— \
. 1 . 1 1 1
Folder y Sorting I g > 1 Newest |
A\ : 1
Add folder | Oldest |
- '90s : I
Folder Rename 1 AZ :
! [
1 [
. 2000s Delete : Z-A I
Folder P p—— 7
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Discovery Suite: Intro

Last Modified on 05/15/2026 11:50 am PDT

What is Discovery Suite?

Discovery Suite is an add-on feature pack that includes:

o DISCO Catalogs (formerly known as Libraries)
o Auto-tagging
o Similarity Search
o Instant Instrumentals

o Lyric Transcription

o Lyrical Theme Tagging

It's a great avenue for anyone wanting to create an outward-facing Catalog to be browsed by or
appear in searches from vetted music supervisors on DISCO.

Discovery Suite has its own track quota and pricing separate from your base plan quota.

How much is the Discovery Suite?

Discovery Suite is priced based on the amount of Tracks you wish to include, and billed monthly
or annually according to the frequency of your base plan subscription.

Prices start at $10 per month or $108 per year for up to 250 tracks. More pricing options can be
found below:

Track Cost Per
Quota Month

250 $10
500 $20
1000 $40
3000 $75
5000 $90
10000 $150
20000 $200
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https://disco-support-center.knowledgeowl.com/help/disco-catalogs-feature-guide
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https://disco-support-center.knowledgeowl.com/help/similarity-search-feature-guide
https://disco-support-center.knowledgeowl.com/help/instant-instrumentals-feature-guide
https://support.disco.ac/home/feature-guide-lyric-transcription
https://disco-support-center.knowledgeowl.com/help/discovery-suite-lyrical-theme-tagging-faq

Discovery Suite: Subscribing to
Discovery Suite

Last Modified on 08/27/2025 10:19 am PDT

Note: Only Admins in your DISCO can subscribe to Discovery Suite.

To subscribe to Discovery Suite:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

<=». Livvy Sings S...

Not Olivia

e
Livvy Sings Songs L
,‘- ------------- \\
| Settings and account |
\._ _____________ ,’ 0!
pr
Log out
Refer a friend [
pr
Product changelog [©
Privacy policy [4 lay
Jct
3. On the Settings page, under Workspace Settings, select Billing & Subscriptions.

SETTINGS

> My Settings
N v Workspace Settings
5 Business Settings

v Users
\

-,

/. L
1 Billing & Subscnptlons‘,
N e =

Metadata

4. Under Add Ons > Discovery Suite, select the number of Tracks from the drop-down.
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Discovery Suite $18/month

Tracks ®
500 tracks v
250 tracks atalog, search for similar tracks and generate
500 tracks & int Instrumental. On the Pro plan or above,

1000 tracks n addition to your base plan and will be billed in

2000 tracks
3000 tracks
4000 tracks
- 5000 tracks r
6000 tracks

5. Click the Add Discovery Suite button.

Discovery Suite $18/month

Tracks ©®

500 tracks v

Discovery suite lets you auto-tag tracks, share your whole catalog, search for similar tracks and generate
instrumentals.

Includes Catalogs, Similarity Search, Auto-tagging and Instant Instrumental. On the Pro plan or above,
Discovery Suite unlocks Lyric Transcription. This add-on is in addition to your base plan and will be billed in
the same billing cycle.

Add discount coupon

Add Discovery Suite <————————-_._______._______.__...

From that same page, you can update your Discovery Suite Track quota, or cancel your Discovery
Suite subscription anytime [J
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https://support.disco.ac/home/discovery-suite-updating-your-discovery-suite-track-quota
https://support.disco.ac/home/discovery-suite-cancelling-your-discovery-suite-subscription

Discovery Suite: Updating your
Discovery Suite Track quota

Last Modified on 08/27/2025 10:19 am PDT
To update your Discovery Suite Track quota:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

§ Not Olivia e
@ Livvy Sings Songs ks
,‘- ------------- ~
| Settings and account |
N e ,’ 0!
pr
Log out
Refer a friend W
pr
Product changelog [©
Privacy policy [£ lay
Jct
3. On the Settings page, under Workspace Settings, select Billing & Subscriptions.

SETTINGS

> My Settings
A v Workspace Settings
5 Business Settings

v Users
\

-,

fo. e
1 Billing & Subscrlptlons‘,

Metadata
4. Under Add Ons > Discovery Suite, click Change Subscription.
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Add Ons N

. ~
Discovery Suite \%_ $0/month

You have used 5 of your current 20 track Discovery Suite subscriptior{ Change subscription |
-

Discovery suite lets you auto-tag tracks, share your whaole catalog, search for similar tracks and generate
instrumentals.

Includes Catalogs, Similarity Search, Auto-tagging and Instant Instrumental. On the Pro plan or above,
Discovery Suite unlocks Lyric Transcription. This add-on is in addition to your base plan and will be billed in
the same billing cycle.

Cancel Discovery Suite

5. Select the amount of Tracks that you wish to add from the drop down.

Discovery Suite $18/month
Tracks ©
500 tracks v
250 tracks atalog, search for similar tracks and generate
500 tracks & int Instrumental. On the Pro plan or above,

1000 tracks n addition to your base plan and will be billed in

2000 tracks
3000 tracks
4000 tracks
5000 tracks

6000 tracks

6. Click the Change Discovery Suite button.

Discovery Suite $36/month
You have used 476 of your current 500 track Discovery Suite subscription.
Tracks @

1000 tracks v

Discovery suite lets you auto-tag tracks, share your whole catalog, search for similar tracks and generate
instrumentals.

Includes Catalogs, Similarity Search, Auto-tagging and Instant Instrumental. On the Pro plan or above,
Discovery Suite unlocks Lyric Transcription. This add-on is in addition to your base plan and will be billed in
the same billing cycle.

Add discount coupon

Cancel Change Discovery Suite <——————————-——-_-—______.___...

310



Discovery Suite: Cancelling your
Discovery Suite subscription

Last Modified on 10/06/2025 12:23 pm PDT

Sorry to hear you want to cancel your Discovery Suite subscription. Please feel free to contact
our Support Team if there is anything we can assist you with to improve your experience.

Important: Once cancelled, your Discovery Suite will revert back to a trial, meaning your
DISCO Catalogs will become unpublished.

To cancel Discovery Suite:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

Not Olivia

e
Livvy Sings Songs L
,‘- ------------- \\
| Settings and account |
N e A 0:
pr
Log out
Refer a friend S
pr
Product changelog (£
Privacy policy [£ lay
Jct
2. On the Settings page, under Workspace Settings, select Billing & Subscriptions.

SETTINGS

> My Settings
BN v Workspace Settings
s Business Settings

v Users
\

-,

/. L
1 Billing & Subscnptlons‘,

- -

Metadata
3. Under Add Ons > Discovery Suite, click the Cancel Discovery Suite button.
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Add Ons

Discovery Suite $0/month

You have used 0 of your current 20 track Discovery Suite
subscription. Change subscription

Discovery suite lets you auto-tag tracks, share your whole catalog, search for
similar tracks and generate instrumentals.

Includes Catalogs, Similarity Search, Auto-tagging and Instant Instrumental. On
the Pro plan or above, Discovery Suite unlocks Lyric Transcription. This add-on
is in addition to your base plan and will be billed in the same billing cycle.

Cancel Discovery Suitée €€ ==mmmmmm e m————

We're always working to improve DISCO, so if you have feedback as to why the Discovery Suite
isn't working for you, please let us know []
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Discovery Suite: FAQ

Last Modified on 10/06/2025 12:26 pm PDT

In this article, we'll address some frequently asked questions about our Discovery Suite.

Is the Discovery Suite Track quota for separate from my base plan quota?

Yes - Discovery Suite track quota is independent from the base plan track quota but we
recommend matching your base plan quota for simplicity.

What billing cycles are available?

Discovery Suite can be subscribed monthly or annually depending on the base plan billing
frequency.

Does the quota reset each month, meaning | can auto-tag or include that
number of Tracks in Catalogs each month?

No, your Discovery Suite quota is the total number of unique tracks connected to the Al (for
auto-tagging) or hosted in Catalogs at any one time. It does not reset each month.

My base plan has a quota of 10,000 tracks and | also have a Discovery suite
quota of 2,000 tracks. | auto-tagged 2,000 tracks. Can | add any tracks that
are not auto-tagged to Catalogs?

Yes, you can add up to 2,000 tracks that are not auto-tagged into Catalogs, however, tracks
that are both auto-tagged and in your Catalog still only use up one track towards your quota.

Can | cancel?

You can cancel your Discovery Suite subscription at any time. But it's important to note that
when you do, your Catalogs will be unpublished.

DISCO Catalogs FAQ

Auto-tagging FAQ

What is the benefit of using DISCO’s auto-tagging?

Tagging is time consuming and laborious. As multiple people become involved in the process,

it's hard to keep tags and definitions consistent. DISCO’s auto-tags are crowd sourced from our

users in sync, and are based on the vocabulary our industry uses every day.

You can be confident that the consistency and quality of DISCO’s auto tags will improve your
colleagues’ and your clients’ discovery experience.

Other services provide broad keywords and static, one time tagging that requires you to export
and re-import your content. DISCO’s auto-tags are seamlessly integrated into the way you work

every day - no csv imports required.
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How does auto-tagging work?

We trained our model by collecting keywords and tags most commonly used by music
supervisors and sync teams. Our tags cover the key reference points in briefs and music
discovery: genre, tempo, mood/feel, type, vocals, instrumentation, and BPM.

Tracks are sent to the Al system which listens and applies tags inside DISCO for instant access
while searching.

Can | subscribe to Auto-tagging only?

No, the Discovery Suite is sold as a package that includes Auto-tagging.

How does Similarity Search work with Auto-tagging?

Similarity Search is a major time saving feature that allows you to see the most similar tracks
for any song in your DISCO. It also lets you enter reference track links from YouTube and get the
most similar tracks in your DISCO in return. Only auto-tagged tracks are included in the results.
You can find more info on Similarity Search here.

My music isn't tagged, can you help me?

We can! As part of your Discovery Suite subscription, you can tag your music with our auto-
tagging.

Do you offer a one time auto-tag of all my DISCO content?
We don’t offer a one-time bulk tagging for two reasons:

The tags are not static; the Al is constantly connected to your tracks and learning new
vocabulary as tags are manually added and removed. New tags will be applied automatically
when our Al learns new tags or improves its accuracy with existing tags.

Similarity Search requires continuous connection to the Al. When you paste a reference
YouTube link into the search bar, it is sent to the Al to scan for similar tracks in your DISCO.
Only auto-tagged tracks are included in the results.

How can | search the tags?

Use the search bar at the top of your DISCO to search for specific tags:

Q, Atmospheric e

Search Results for Atmospheric -
P, Electrostatic fog
MAIN
Soft and Furious: Middle of infinite things

or click on tags in the Track panel to filter your content:
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Electrostatic fog G .

(‘ Middle of infinite things
’ Soft and Furious

03:59 MP3
TEMPO ,/’
’
Slow X
e
’
MOOD/FEEL i

Atmospheri% X Dark X Minimal X Moody X
Mysterious X  Percussive X Rhythmic X

Tension X

For more on searching your DISCO, by tags or other criteria, check out this article or this video.

Can | export my tags?

Yes! Just reach out to our support team who will provide you with a spreadsheet.

What if there’s a tag that’s not accurate?

Hover over the tag and click the X to remove. The Al system learns as tags are added and
removed to improve accuracy. Removed tags will never be added back to the same track in the
future.

‘/.'l Cave Dweller (‘I
(+]

Into The Forest

Livvy & Friends

sse

03:37 MP3

TEMPO
Midtempo X&;( """""""""""

If | delete a tag applied by auto-tagging, will it be re-applied?

When you remove an auto tag, we keep a record of that deletion and auto-tagging won't apply
that tag to that track again. If you remove a tag from a track that you or someone from your
team added, auto-tagging won't add it back again.

Can | see which tags are mine and which ones are Al?

Not at the moment.

Can clients/receivers see the tags?

Not by default, however, Tags can be written to the Comments metadata field as the Track is
downloaded or saved to another DISCO. Visit this article for instructions on how to set this up.

Note: Apple Music cuts off the Comments field at 250 characters (DISCO does not).

Will the Al overwrite or remove any existing tags?
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No, the Al will not overwrite or remove any tags you’'ve manually added. It can however change
existing tags that the Al has populated for a couple of reasons.

Firstly, if we push an updated tagging model, it might need to change existing tags in order to
provide more accurate tags for a track based on the new model. If it previously tagged a track
with ‘female vocal’, for eg, in a new, improved model it might change that vocal tag to
‘instrumental’, or it might update the BPM to a more accurate tempo.

In addition, we will occasionally remove tags the Al has added; we recently removed the ‘urban’
tag from our schema, and removed that tag where it had been added. But this will only happen
very occasionally, and you’ll be advised if a tag is removed. The Al will never affect tags you've
added.

Can | add my own tags?

Absolutely! Check out this article for details on using Track Tags.

Can | add my own custom tags for the Al to learn?

The Al learns as you remove and add new tags, and we're always looking for new, relevant tags
to train the Al on. Over time, the tags our Al returns will expand, and these will automatically be
applied to your tracks where they fit.

How long does it take for tags to appear when | add new songs?

Tracks added to the Auto tagged tracks channel will be queued for tagging automatically. The
folder is scanned every 5 minutes, so you don’t need to do anything after dragging them. Most
tracks are tagged within just a few minutes, however, it can sometimes take longer, especially
if you've added a large amount of tracks. In some cases, a single track can potentially take 15-
20 minutes to tag properly. More commonly, it takes roughly between 30 minutes and 2 hours.
If you don’t see tags on these tracks within a few hours or more, let us know so we can
investigate it further.

What happens when | reach my auto-tagging track limit?

Additional Tracks will no longer be tagged. To increase your quota:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.
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Not Olivia
Livvy Sings Songs

ts

,"-------------\\

| Settings and account |
\h._____________” O‘
pr

Log out

Refer a friend pc
pr

Product changelog [©
Privacy policy [4 lay
Jct

3. Under Workspace Settings, select Billing & Subscriptions.
4. Locate the Add Ons section and scroll to Discovery Suite.

5. Click Change subscription.

Add Ons

Discovery Suite $40

per month

You have used 60 of your current 1,000 track Discovery Suite
subscription. Change subscription € = = = m = mm = = = = == = == = ==

Discovery suite lets you auto-tag tracks, share your whole catalog, search for
similar tracks and generate instrumentals.

Includes Catalogs, Similarity Search, Auto-tagging and Instant Instrumental. The
Discovery Suite add on is in addition to your base plan and will be billed in the
same billing cycle.

Cancel Discovery Suite

6. Select a new number of Tracks from the drop-down, and click the Change Discovery Suite
button.
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Discovery Suite $108

per month

You have used 60 of your current 1,000 track Discovery Suite subscription.

Tracks ® o ————— \
+ 1
6000 tracks : v :
T )
L T

Discovery suite lets you auto-tag tracks, share your whole catalog, search for
similar tracks and generate instrumentals.

Includes Catalogs, Similarity Search, Auto-tagging and Instant Instrumental. The
Discovery Suite add on is in addition to your base plan and will be billed in the
same billing cycle.

Add discount coupon

Cancel ( __________________

I don’t want all my content tagged, can | choose which songs | wish to tag?

Yes! Only tracks added to the Auto-tagging area in the left sidebar will be tagged. However,
removing a track from this area will not remove auto-tags from the track or lower your auto-
tagging quota.

Will auto-tagging impact my base plan track quota?

No. Auto-tagged Tracks do not count towards the Track quota for your base plan, but they do
count towards your Discovery Suite quota if they are either auto-tagged or in your Catalog.
Tracks that are both auto-tagged and in your Catalog still only use up one track towards your
quota.

The Discovery Suite quota use therefore is a mix of what is auto-tagged and what is in Catalogs.

Do auto-tagged tracks count toward my Discovery Suite quota?

Yes, auto-tagged Tracks count towards your Discovery Suite quota, however, tracks that are
both auto-tagged and in your Catalog only use up one track towards your quota.

Where can | view my tagging quota?

Auto-tagging quota is visible in the Auto-tagged tracks area. If this is not visible for you, please
contact support to make it visible.

You're using 11 @ of your 1000 Discovery Suite Auto-tagging

|_|E| Catalogs

quota. Add more quota

Auto tagged tracks
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Discovery Suite: Lyrical Theme
Tagging

Last Modified on 08/27/2025 9:56 am PDT

Lyrical Theme Tagging is a component of our Discovery Suite add-on.

At a glance

Lyrical theme Track tags are added to Tracks in your DISCO that have been auto-tagged and
contain lyrics in the Track information. Our Al analyzes the lyrics and adds up to five of our pre-set
Lyrical theme Track tags. Refer to this article for a complete list of DISCO pre-set Track tags and
categories.

Penelope Fresh )4
Sugar World: Lost & Found
————
Metadata Lyrics Writers : Tags : Custom Notes
l ------ '
{@ Add track tags
CATEGORY TAGS
GENRE
INSTRUMENT Bass, Drums, Electric guitar, Percussion, Synth
e ~
i 1
: LYRIC THEMES : Death, Fear, Love, Relationship, Time (— -----------------
l\ ——————— -o’
MOOD/FEEL Powerful
TEMPO
TYPE
VOCALS Instrumental

How it works

We take auto-tagged Tracks from your DISCO and look for lyrics in the Lyrics tab of the Track's
metadata.

If lyrics are presentand they are of sufficient length (at least 10 words over a minimum of 4 lines,
i.e. 1 paragraph), analyze the lyrics and tag the Tracks with up to five lyrical theme tags from this
list.

If there are no lyrics in the present, we may check if we can obtain them automatically and then
run the analysis. This means some of your Tracks may show lyric theme tags even if you haven't
provided any lyrics.

If we can't get lyrics automatically, we recommend adding them yourself to the Track (either
manually our using our Lyric Transcription tool) and we will try again.

Lyrical theme tagging will work for a wide range of languages and even for lyrics in more than one
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language, e.g. English and Spanish.

Accuracy

We expect that up to 95% of the time you will see at least one lyric theme tag on the Track. The
majority of the time it will be three or more.

There will be cases where the analysis wasn't confident enough to identify any themes, in which
case no tags will be applied at that time, but they may be added in the future.
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Using Playlist tags

Last Modified on 08/27/2025 9:39 am PDT

You can use Playlist tags to make it easier to search within your DISCO.

At a glance

Playlist tags are a simple, quick way to organize and sort your Playlists according to whichever
categories make sense for your business. For example, you could tag the type of job (such as
television commercials or online), the genre, or the type of assets (such as instrumentals or
demos).

My Super Awesome Playlist ¥

*ne

7 tracks | 2 minutes ago

S

’ \
{ Custom Playlist Tag1 X
\

1
]
7’

&

o .

; 20/20
Queen Serene: Queen Serene

Blur
Hairpin

Adding Playlist tags

There are a few ways to do this:

e from the Explorer
e from Playlist Settings

e when saving your Playlist

From the Explorer
1. In your DISCO, from the Browse view, select Playlists.
2. Click on the Playlist to open it in the Explorer.
3. Click on the tag icon to Add playlist tags.

DISCO Q Search by keyword, YouTube URL or DISCO URL
Browse Browse = My Super Awesome Playlist ¥ . I
| Playlists | Tracks | Albums | Artists 7 tracks | a few seconds ago .
-
¢ Starred N e Y
: , f : 1
My Super Awesome Playlist ¥ Add playlist tags here : G 1
B inboxes oD 6:42PM I :
[l Add playlist tags
20/20 \— Ll |
My First DISCO Playlistz‘_.i ; Queen Serene: Queen Serene

oD 6:42 PM
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4. In the Tag playlist window, start typing to find or create a tag.
Tag playlist

Start typing to find or create tags Q

Custom Playlist Tag 1

Custom Playlist Tag 2

Manage tags

5. Click the Save button.

From Playlist Settings

1. Open the Playlist menu ( : ) and select Playlist Settings.
2. From the Playlist Info tab, under Playlist tags, select a tag from the drop-down or type to

create one.
Playlist Settings

: Playlist Info : Presentation Alias Metadata

My Super Awesome Playlist 9

Content Settings >
Security Settings >
Browse Settings >
T ——— s\
='Playlist tags H
1 : v
\\ ’I

-

dd to channel

Cancel Save Playlist

3. Click the Save Playlist button.

When saving your Playlist

1. In the Save Playlist menu, from the Playlist Info tab, you can select existing tags from the

drop-down, or type to create a new tag.
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Save Playlist

I . .
| Playlistinfo | Presentation

My Super Awesome Playlist
Content Settings

Security Settings

Browse Settings

o ——— -

Cd

! Playlist tags

i

\

~
dd to channel

-

Alias Metadata

Cancel Save Playlist

2. Click the Save Playlist button.

Filtering your Playlists by Tags

Go to your Browse view and select Playlists. Click on the Filter icon and select Filter by tags...

Browse

Playlists | Tracks | Albums | Artists

My Super Awesome Playlist ¥

oD 6:42 PM

My First DISCO Playlist&d
oD 6:42 PM

Newest
Oldest
Title: A-Z

Title: Z-A
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Using Track tags

Last Modified on 08/27/2025 9:59 am PDT

You can use Track tags to make it easier to search within your DISCO and beyond.

At a glance

Track tagging is available to all DISCO users. We have pre-set Track tags to choose from, or you
can create your own custom tags. You can tag your Tracks manually or via our Auto-tagging
feature, which is available through our Discovery Suite add-on.

Cave Dweller o
Into The Forest <-l &
Livvy & Friends

03:37 MP3

TEMPO
Midtempo X

MOOD/FEEL

Atmospheric X
INSTRUMENT

Acoustic guitar X

VOCALS

Female vocal X Clean X
GENRE

Singer/songwriter X

TYPE

Easy-clear X Onestop X
LYRIC THEMES

Adventure X

Pre-set vs. custom Track tags

All Track tags, including both pre-set and custom, must be assigned to a Category:

e Genre

¢ Instrument
e Lyric themes
e Mood/feel

e Tempo

e Type (Visit this article for more information on Type tags.)

e Vocals
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SELECT BY CATEGORY
Genre

Instrument

Lyric themes
Mood/feel

Tempo

Type

vV oV vV VYV VY VY

Vocals

Pre-set Track tags

We developed over 150 pre-set Track tags by surveying the most common tags used in sync and
the music industry in general, to create a consistent, universal discovery language for music, so
everyone's on the same page.

Pre-set tags can be found within each Category. These tags cannot be edited or deleted.

Tag tracks
Start typing to find or create tags Q
ST T -‘|
SELECT BY CATEGORY | Acappella I
1
1
Genre > : Aahs 1
1 1
Instrument > : Backgroundvocals:
1
1 .
Lyric themes > : Choir :
1
1
Mood/feel > Clean :
1
1
Tempo > : Duet :
Type > i Explicit :
"-V--I-- > : Female vocal :
} Vocals | OO 7
————— -
Manage tags

Custom Track tags

There are two ways to create your own custom Track tags:

e when adding tags to a Track

e from your account Settings
When adding tags to a Track

1. Type in the tag and click where it says (create new tag).
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2. Choose a Category and click the Create tag button.

Tag tracks

Olivia's Custom Tag Q

Olivia's Custom Tag (create new tag)

Manage tags

Select category for “Olivia’'s Custom
Tag”

Olivia's Custom Tag

Genre

Instrument

Lyric themes

Mood/feel (®
Tempo

Type

Vocals

Cancel Create tag

From your account Settings

1.

In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.
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“». Livvy Sings S...

Not Olivia

e
Livvy Sings Songs L
," ------------- \\
| Settings and account |
\,_ _____________ ,’ 0!
pr
Log out
Refer a friend pc
pr
Product changelog [©
Privacy policy [ lay
Jct

3. Under Workspace Settings, select Track tags.
4. Click Add track tags.

SETTINGS
Manage Track Tags
> My Settings
v Workspace Settings Q
Business Settings
Users
Billing & Subscriptions NAME CATEGORY = e
Metadata Ambient Genre Default
= \
1
1 Track Tags ll Blues Genre Default
Playlist Tags
Classical Genre Default

5. Add a Tag name and select a Category.

Create track tag

Tag name

Olivia's Custom Tag

Select category

Lyric themes v

6. Click the Create button.

Manually tagging individual Tracks

You can do this in a few ways:

e from the Explorer (Browse > Tracks)

e from the Track panel (Browse > Tracks > select Track)

SHARE SETTINGS @ ACTIONS
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e from the Player while streaming a Track

e from the Track Information page

From the Explorer

1. On the left sidebar of your DISCO, select Browse.
2. Select the Tracks view.

3. Hover your cursor over the desired Track and click the Add track tags button.

~

~
Bro'\.:\o'ser___I - ~ =
Playlists {Tracks Albums | Artists \\

—— ~
~
~

~»
Blue Waves N
" o3

Livvy Sings: Into The Ocean

Cave Dweller
Livvy & Friends: Into The Forest

4. Type to search for a pre-set tag or create a new tag. Or, select a Category, then select a tag

Add track tags

from the list.

Tag tracks

Start typing to find or create tags Q Ambient

Blues

RECENT TAGS Classical
Clean Vocals Country
Female vocal Vocals custom tag
One stop Type Custom Tag 1
SELECT BY CATEGORY Dance
Genre > Electronic
Instrument >

[N

Manage tags

5. Click on the tag to add it, then click the Save button.

Tag tracks

Ambient X Type to search Q

From the Track panel

1. On the left sidebar of your DISCO, select Browse.
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2. Select the Tracks view.
3. Click on the desired Track to open the Track panel.

4. Click the Add track tags button.

y
~eo
-y
S

Ay
Blue Waves ~= =3

Into The Ocean &
Livvy Sings
Add track tags

02:02 MP3

Browse —
- % : =
Playlists j Tracks | Albums | Artists

- o

¢ Blue Waves
| Livvy Sings: Into The Ocean

GENRE

Cave Dweller Ambient X
Livvy & Friends: Into The Forest

5. Type to search for a pre-set tag or create a new tag. Or, select a Category, then select a Tag

from the list.

Tag tracks

Start typing to find or create tags Q Ambient

Blues

RECENT TAGS Classical
Clean Vocals Country
Female vocal Vocals custom tag
One stop Type Custom Tag 1
SELECT BY CATEGORY Dance
Genre > Electronic
Instrument
Manage tags
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Tag tracks

Start typing to find or create tags Q
RECENT TAGS
Clean Vocals
Female vocal Vocals
One stop Type

SELECT BY CATEGORY
Genre >

Instrument >

[T ~

Manage tags

Ambient
Blues
Classical
Country
custom tag
Custom Tag 1
Dance

Electronic

6. Click on the tag to add it, then click the Save button.

Tag tracks

Ambient X Type to search Q

From the player

1. While streaming a Track, click the Add track tags button in the Player at the bottom of your

DISCO.
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Browse Blue Waves 7 2
Into The Ocean *
Starred Livvy Sings
02:02 MP3
Inboxes
GENRE
Ambient X
Catalogs s
2024

Auto tagged tracks

n You can choose the metadata
fields you want to display here.

Add track tags S

L

a1 f Blue Waves
K e aves e 1 Q) P oosso NN
- -

-
-
"--...~_
oy
"--n__.-.
)
~

2. Type to search for a pre-set tag or create a new tag. Or, select a Category, then select a Tag

from the list.

Tag tracks

Start typing to find or create tags Q Ambient

Blues

RECENT TAGS Classical
Clean Vocals Country
Female vocal Vocals custom tag
One stop Type Custom Tag 1
SELECT BY CATEGORY Dance
Genre > Electronic
Instrument >

o ~

Manage tags

3. Click on the tag to add it, then click the Save button.

Tag tracks

Ambient X Type to search Q
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From the Track Information page

1. Open the Track Menu ( : ) and select Edit track information.

Browse
Playlists | Tracks | Albums | Artists

Rollinginthe "~ "' ~
Benny and the Bi Share

S N N Ny

..
1
1

-

—
| ese
e

{Edit track information 1
 Benny Smith S \'--————.——--_..’
Benny Smith: Sh Copy track info >
2. From the Tags tab, click Add track tags.

| Blue Waves

| Livvy Sings: Into The Ocean

1
Metadata Lyrics Writersl Tags  1Custom Notes

-

CATEGORY TAGS
GENRE Ambient
INSTRUMENT

LYRIC THEMES

MOOD/FEEL

TEMPO

TYPE

VOCALS

3. Type to search for a pre-set tag or create a new tag. Or, select a Category, then select a Tag

from the list.

X
f‘- ________ -\l
: G Add track tags :
\- ————————— -
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Tag tracks

Start typing to find or create tags Q Ambient
Blues

RECENT TAGS Classical
Clean Vocals Country
Female vocal Vocals custom tag
One stop Type Custom Tag 1
SELECT BY CATEGORY Dance
Genre 5 Electronic

Instrument >

T .~

Manage tags

4. Click on the tag to add it, then click the Save button.

Tag tracks

Ambient X Type to search Q

Manually tagging multiple Tracks

You can do this in a few ways:

e by selecting multiple specific Tracks from your Browse > Tracks view
e by editing Track Information for all Tracks within a Playlist

e by importing a CSV file

Selecting multiple specific Tracks
1. Go to Browse > Tracks.
2. Use multi-select to select multiple Tracks.

3. Click the pencil from the menu at the bottom of the screen to Edit selected.
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Browse
Playlists | Tracks | Albums | Artists

B
|||

Blue Waves
Livvy Sings: Into The Ocean

Cave Dweller
Livvy & Friends: Into The Forest

i n,.i_
: Hard Pill
Queen Serene: Queen Serene ,’

Hermit ’

Queen Serene: Queen Serene 4

Isengard /

Queen Serene: Queen Serene 7

Edit 2 tracks

4. From the Edit tracks window, select the Tags tab.
5. Tags with a checkmark icon v are present on a// of the Tracks. Tags with a dash icon — are

present only on some of the Tracks.

CATEGORY TAGS

GENRE Ambient _ Singer/songwriterit:
INSTRUMENT Acoustic guitar

LYRIC THEMES Nature _ Adventure _

MOOD/FEEL Atm°5pherici_-f-_i

TEMPO Midtempo

TYPE Demo _ Easy-clear _ Onestop _
VOCALS Femalevocal , Clean _

6. To add a tag to all of the Tracks, click on the dash icon — next to the desired tag and select Add

to all.
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TAGS

Ambient _ Slnger/songwrlterl

Acoustic X Remove from all

Nature '\/ Addtoall}

Editing Track Information for all Tracks within a Playlist

1. Open the Playlist menu ( : ) and select Edit all track information.

2. From the Edit tracks window, select the Tags tab.

3. Tags with a checkmark icon v are present on a/l of the Tracks. Tags with a dash icon —

are present only on some of the Tracks.

CATEGORY

GENRE

INSTRUMENT

LYRIC THEMES

TAGS

Ambient _ Singer/songwriterr_-'i

Acoustic guitar

Nature _ Adventure _

MOOD/FEEL Atmospherici-;i

TEMPO Midtempo

TYPE Demo _ Easy-clear — Onestop _
VOCALS Female vocal , Clean _

4. To add a tag to all of the Tracks, click on the dash icon — next to the desired tag and

select Add to all.

TAGS

Ambient _ Slnger/songwrlterl

Acoustic X Remove from all

Nature u/ Addtoall}
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Importing a CSV file

Contact us for help with adding Track tags in bulk, or mapping a different set of Track tags (e.g.

from another platform) to the DISCO pre-set Track tags.

Viewing tags on Tracks

From within your DISCO
You do this from the Track panel or the Track Information page on the Tags tab:

Browse

— Blue Waves G
Playlists | Tracks | Albums | Artists al b

Into The Ocean *

Livvy Sings
Blue Waves 02:02 MP3
| Livvy Sings: Into The Ocean o
: TEMPO 1
I - I
Cave Dweller 1 plicisinpa> :
Livvy & Friends: Into The Forest : MOOD/FEEL 1
I Atmospheric X :
1
Hard Pill I INSTRUMENT :
1
: Queen Serene: Queen Serene | Acoustic guitar X |
I I
| VOCALS 1
1
i i Hermit : Female vocal X 1
: 1
p Queen Serene: Queen Serene : GENRE 1
: Ambient X :
il i Isengard I Tvpe :
. 1
Queen Serene: Queen Serene 1 [Demo % :
1
| LYRIC THEMES :
Close to the Ground (Hollywo... : Nature X |
Queen Serene: Queen Serene \4__________,‘I
Year

h'\ 20/20 2024

=& Blue Waves X
Livvy Sings: Into The Ocean

—————
Metadata Lyrics Wiriters : Tags : Custom Notes

[ \mmpp——

G Add track tags

———————— ~
CATEGORY : TAGS !
1 1
GENRE : Ambient :
1 1
INSTRUMENT : Acoustic guitar :
1 1
LYRIC THEMES : Nature :
1 1
MOOD/FEEL : Atmospheric :
1 1
TEMPO : Midtempo :
1 1
TYPE : Demo :
1 1
VOCALS : Female vocal ’l

i ——————
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When Tracks are downloaded or Saved to another DISCO

DISCO Track tags are not part of the standard ID3 metadata fields, and as such are not written to
Tracks when downloaded or Saved to another DISCO. However, there is a workaround for this! You
can update your account Settings to have Tags written to the Comments field. To do this:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

<z». Livvy Sings S...

Not Olivia

e
Livvy Sings Songs L

,‘- ------------- \\

| Settings and account |
\‘ _____________ ,’ 0!
pr

Log out

Refer a friend pc
pr

Product changelog [©
Privacy policy [ lay
Jct

3. Under Workspace Settings, select Business Settings.
4. Check the box to Write native tags to Comments metadata field on downloaded

tracks.

Include order number prefix on track filenames

e ——————————— -
S

4 . . .
1 Write native tags to Comments metadata field on ‘|

‘\ downloaded tracks ,’

Include writer split info from Writers tab in Composer
field on downloaded tracks

Update Business Settings

Request to delete business

5. Click the Update Business Settings button.
Example

This is how the Track Information appears when saved to another DISCO. The DISCO from
which the Track was saved had the Setting enabled to write tags to the Comments field:
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Playlist Crea

0 TRACKS

Livvy Sings - Artist Page
1track | a day ago

ese

From:
Olivia Testing

Add playlist tags here

MP3
Midtempo, Atmospheric,

Acoustic guitar, Female
Blue Waves vocal, Singer/songwriter,
Livvy Sings: Into The Oc Demo, Nature

L%
Blue Waves X
Livvy Sings: Into The Ocean

——

A
| Metadata :Lyr'lcs Writers Tags Custom [PRO] Notes

_______ 4
Title Artist
Blue Waves Livvy Sings
Album Composer

Into The Ocean

Grouping Genre
Year Release Date BPM ISRC Order
2024 Sep 16, 2024 150 /
? el Y

I Comments 1

_aMidtempo, Atmospheric, Acoustic guitar, Female vocal, Singer/songwriter, Demo, Nature

-
-
-
-
-

-
-
-
-
—'

Removing manual Track tags

From individual Tracks

Click the X on the tag from either the Tag tracks window (after clicking Add track tags) or the
Track panel.

Tag tracks

Acoustic guitar )\“g Ambient X
Atmospheric X Demo X Femalevocal X
Midtempo X  Nature X

Singer/songwriter X Type to search Q
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Blue Waves o
Into The Ocean G =
Livvy Sings

02:02 MP3

TEMPO
Midtempo @ X
W

From multiple Tracks

1. Go to Browse > Tracks.
2. Use multi-select to select multiple Tracks.
3. Click the pencil from the menu at the bottom of the screen to Edit selected.

Browse = |

Playlists | Tracks | Albums | Artists

Blue Waves
Livvy Sings: Into The Ocean

Cave Dweller
Livvy & Friends: Into The Forest

i. ﬂ,.i._
Hard Pill
4 Queen Serene: Queen Serene ,’

Hermit ’

Queen Serene: Queen Serene U4

Isengard V.

Queen Serene: Queen Serene 7

Edit 2 tracks

4. From the Edit tracks window, select the Tags tab.
5. Tags with a checkmark icon v are present on a// of the Tracks. Tags with a dash icon —

are present only on some of the Tracks.
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CATEGORY TAGS

GENRE Ambient _ Singer/songwriter:'-_-:
INSTRUMENT Acoustic guitar

LYRIC THEMES Nature _ Adventure _

MOOD/FEEL Atmospherici:\:-j

TEMPO Midtempo

TYPE Demo _ Easy-clear — Onestop _
VOCALS Female vocal , Clean _

6. To remove a tag to all of the Tracks, click on either the checkmark icon v or the dash icon

— next to the desired tag and select Remove from all.

TAGS

-

Ambient _ Singer/songwriteri_:

— - -~

L4
. \
Acoustic { X Remove from all
A S

B —— -’

Nature v Addtoall

Searching by Track tags

When you type the name of any Track tag in the search box at the top of your DISCO, the Search
Results will populate with all Tracks containing that tag.

_______ 5
1
7

Search Results for Female vocal -

Cave Dweller

Livvy & Friends: Into The Forest
_r

Blue Waves

Livvy Sings: Into The Ocean
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You can also click on a tag in the Track panel:

Cave Dweller
Into The Forest
Livvy & Friends

()

03:37 MP3

TEMPO
Midtempo X

MOOD/FEEL
Atmospheric X
INSTRUMENT
Acoustic guitar X

\
Clean X: Female vocal X :

VOCALS "———-—--—--.

L S ——

This will bring up a tag explorer view, where you can select multiple tags from a list of suggested
tags to find the right track:

) Midtempo Atmospher > X Cleartags

-
_—l—-'—.-
-

Search Results =

Cave Dweller

Livvy & Friends: Into The Forest
o

Blue Waves

Livvy Sings: Into The Ocean

There's also a Track tags filter in the Advanced Search:

1
Q Search by keyword, YouTube URL or DISCO URL X : Vil
1 ...-..""-.-
Filter by =~
Album v
Playlist Tags
A4

,-— ——————————— =~
: Track tags :
1 1
I Femalevocal X 1 v
\ ]
N o s -
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Marking your Track Tags as Private

Last Modified on 08/27/2025 10:16 am PDT

Users on our Pro and Enterprise plans can mark their Track tags as Private. Private Track Tags
are useful if you want to use an internal system to organize the Tracks in your DISCO, but you
don't want them to be visible to your clients.

To do this:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

Not Olivia

e
Livvy Sings Songs L
,‘- ------------- \\
| Settings and account |
\\ _____________ ,’ (oF
pr
Log out
Refer a friend pe
pr
Product changelog [©
Privacy policy [£ lay
Jct

3. Under Workspace Settings, select Track Tags.
4. Type in the search box to locate the desired Track Tag.
5. Set the toggle under the Share Settings column to OFF.

SETTINGS

Manage Track Tags
> My Settings
v Workspace Settings Q ED Add track tags
Business Settings
Users
NAME CATEGORY ~ TYPE SHARE SETTINGS ACTIONS
Billing & Subscriptions - : o !
===
Metadata Ambient Genre Default 1 CD 1
 m———— Pr Atd
I Track Tags 1
9s L
o ) Blues Genre Default ', m
s
Playlist Tags -
Classical Genre Default ’;’ @
Inboxes Pie
Country Genre Default @
Channels
TR custom tag Genre Custom @

Some things to note about private Track Tags:

e They don't appear in DISCO Catalogs.

e Once a Track Tag is set to private, it won't be written to the Track's metadata when saved or
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downloaded, as long as you have the Business Setting enabled to write your Track Tags to

the Comments metadata field.
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Using color indicators for Playlist and
Track Tags

Last Modified on 08/27/2025 9:58 am PDT

Users on our Pro and Enterprise plans can add color indicators to further organize their Playlist
and Track Tags.

At a glance

Color indicators are useful when collaborating with your team so you can drill down and more
easily make creative decisions. They're best used sparingly for a few key Tags.

They appear on Tracks and Playlists when searching and browsing in your DISCO.

My Super Awesome Playlist =

Browse @ — & Sacksl's minuies ada . Broken coin (Final Ma...
Playlists | Tracks | Albums | Artists - i ' - s ( Middle of infinite things
’W-ATﬂM-ARiED- - — ’ Soft and Furious
. ‘ . ! :
My Super Awesome Playlist ', v Custom Playlist Tag1 X ¢ 02:18 AIF MP3 W
oD 6:15 PM W - = /
»* Broken coin (Final Master) 2 ’Mh ——————— N
i istE2 Soft and Furious: Middle of infinite thj ] ® Custom Track Tag1 X
Ay First DISCO Playlistéd 3 oo uu s o
oD 12 Sep -
9 Penelope Fresh Pl Genre

You can apply them to as many Playlist and Track Tags as you like, but a maximum of three will
appear on any one Track or Playlist:

P Seven Nation Army
The White Stripes: Elephant (€

Adding color indicators to Track Tags

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.
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Not Olivia
Livvy Sings Songs

o

4

. \
: Settings and account ;
\

[T ——————

Log out

Refer a friend
Product changelog [©

Privacy policy [

pr

nc
pr

Jct

Under Workspace Settings, select Track Tags.

4. Type in the search box to locate the desired Track Tag.

5. Open the Actions menu () and select Add color indicator.

Manage Track Tags
Q
NAME CATEGORY +
Ambient Genre
Blues Genre
Classical Genre
Country Genre
Custom Track Tag 1 Genre
Dance Genre
Electronic Genre

6. Select a color for the indicator.
Add color indicator to X

® Dance

Select a color

] ]
1 -1 ]

Cancel Add indicator

TYPE

Default

Default

Default

Default

Custom

Default

Default

Add track tags

SHARE SETTINGS @ ACTIONS

ase
e
e

ase

Add color indicator |

-

Delete
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7. Click the Add indicator button.

Adding color indicators to Playlist Tags

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

<». Livvy Sings S... Q sea

Not Olivia

se
Livvy Sings Songs L
,‘- ------------- ~
| Settings and account |
\‘ _____________ ,’ 0!
pr
Log out
Refer a friend W
pr
Product changelog [©
Privacy policy [£ lay
Jct

3. Under Workspace Settings, select Playlist Tags.
4. Type in the search box to locate the desired Playlist Tag.

5. Open the Actions menu () and select Add color indicator.

ED Add playlist tags

ACTIONS

Add color indicator |

-
Delete

6. Select a color for the indicator.

346



Add color indicator to X

@ Custom Playlist Tag 2

Select a color

Cancel Add indicator

IIH

7. Click the Add indicator button.

Removing color indicators from Playlist and Track Tags

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

=». Livvy Sings S...

P Not Olivia e
' Livvy Sings Songs L
,‘- ------------- \\
I Settings and account |
N A 0!
pr
Log out
Refer a friend pc
pr
Product changelog [©
Privacy policy [£ lay
Jct

3. Under Workspace Settings, select Track Tags or Playlist Tags.
4. Type in the search box to locate the desired Playlist Tag.

5. Open the Actions menu () and select Remove color indicator.
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ED Add playlist tags

ACTIONS

Edit

SO TN -

Remove color indicator |

o ———— -

Delete
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Complete list of DISCO pre-set Track
tags

Last Modified on 09/22/2025 4:33 pm PDT

We developed over 150 pre-set Track tags by surveying the most common tags used in sync and
the music industry in general. You can also add your own custom Track tags if you like!

Track tag categories

Our pre-set Track tags are organized into the following categories:

e Tempo

Mood/feel

o Genre

Vocals

Lyrical theme

Instrument

Type

Track tag list

Tags with a gray background have been deprecated, but may still appear on some Tracks that
were tagged previously.

Tags with a yellow background may be added by our Auto-tagging feature.
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Definitions of Type Track tags

Last Modified on 08/12/2025 5:05 pm PDT

All Track tags in DISCO, including both pre-set and custom, must be assigned to a Category:
e Genre

Instrument

Lyric themes

Mood/feel

e Tempo
e Type

e Vocals

In this article, we'll review each of the Track tags in the Type category and what they mean.

Tag tracks
Start typing to find or create tags Q :‘Elzv-e: ---- \=
H I
SELECT BY CATEGORY : Demo :
Genre > E Easy-clear i
Instrument > i Focus track i
Lyric themes > i Mainstream i
Mood/feel > i One stop :
Tempo > : Recognizable i
(Tee > ARmecord
e >
prmm————— ~
Instrument > : Samples i
Lyric themes > i Score E
Mood/feel > : Sound design :
Tempo > i Soundtrack i
(e > s
e
Vocals >

[0 Cover: A cover song is a new recording or version of a song recorded by an artist other than
the original artist who made the track popular.

[0 Demo: Demos are recordings that artists make to practice songwriting, prep for a recording
session, or pitch options to record labels/publishers.

0 Easy-clear: A track is "easy clear" if there are no complex issues surrounding clearance of
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both master and publishing rights. An example of a complex issue would be if a licensee has to
contact a large number of parties to secure clearance.

[0 Focus track: A focus track is an extra special track - simply a way to highlight the best of the
best.

00 Mainstream: A popular song, generally released by a major record label.

[0 One Stop: A track is "one stop" if a licensee only has to contact one party to clear both the
master and publishing rights.

00 Recognizable: A track that is familiar to the general public or whichever audience you are
sharing with.

[0 Rerecord: A re-recording of a pre-released track often done by the original recording artist.
The purpose of re-recording a track is usually to give the original recording artist a master and
get paid for its use in sync if the original recording is controlled by a label.

00 Samples: A short "sample" of an existing recording used in a new recording.

[0 Score: Music that was written specifically for the purpose of accompanying a film ora TV
show. A score is usually instrumental and is generally used to set the mood or tone of the film.

0 Sound design: An audio track that incorporates multiple elements (often non-musical in
nature) arranged using audio production software. These tracks are usually meant to
accompany a film or other visual media.

0 Soundtrack: Individual songs used in a film, which may be excerpts of the score or popular
songs. These tracks were likely included in the soundtrack album that was released. Example:
Celine Dion's "My Heart Will Go On" from the film Titanic.

0 Sting: A short musical phrase generally used in broadcasting or film as an audio punctuation.
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AIMS search integration

Last Modified on 02/26/2026 11:37 am PST

With our AIMS integration, you can perform AIMS Similarity Searches and AIMS Prompt Searches
directly within your DISCO using our new search experience. No need to have both AIMS and
DISCO open side by side any longer!

At a glance

This feature is available as a paid add-on. If you'd like to add the AIMS integration to your DISCO,
or have any further questions regarding DISCO's integration with AIMS please fill out this form and
we'll reach back out to you &

Keyword ~ Search by keywords or metadata Q + Filter Title ~ Artist ~ Year v Clear all

AIMS search is enabled. To use it, select Similarity or Prompt in the search bar abovev(

Title Artist Duration Waveform
] HAPPY Pharrell Wilams ~ 03:52
m Liarliar Happy. 03:07

Performing searches in DISCO with AIMS

You can perform both AIMS Similarity and AIMS Prompt searches from the new search page in
your DISCO.

AIMS Similarity Search

1. On the left sidebar of your DISCO, select Search.

Olivia Testing ~\

= Browse
1’,} Starred

Search BETA

@ Inboxes

2. In the search type selector at the top, select Similarity.
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Keyword ~  Search by keywords or metadata

v Keyword snabled. To use it, select Similar

Similarity

3. Paste a link to a song from any of these sources:
o YouTube
o a DISCO Track Share URL
o Spotify
o Apple Music
4. Search results will be ranked in order of similarity, and at the bottom of the page you'll see a

confirmation of Results provided by AIMS.

e e ~
4 L ) \ .
Similarity  ~ | © Bob Dylan - Blowin' in the Wind x Search + Filter Clear all
7’
S —— -

AIMS search is enabled. To use it, select Similarity or Prompt in the search bar above.

Title Artist Duration Waveform
Jd| WHAT'S NOT TO LOVE - WT (mp3) 03:00
‘ (Tvziri‘::;;he Band, And The Barstool Luke Combs 03:57
|1 SHINE (mp3) 03:09
'I|I- Gram Parsons - A Song For You 04:57
Washington D.C. Hospital Center Blues Skip James 04:19
Results provided by AIMS € = === === === i e

AIMS Prompt Search

1. On the left sidebar of your DISCO, select Search.
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2.

Olivia Testing ~\

Browse

‘ﬂ{ Starred
Search BETA

@ Inboxes

In the search type selector at the top, select Prompt.

Keyword ~ Search by keywords or metadata

v Keyword znabled. To use it, select Similarity

Similarity

7' HAPPY
|

m Liarliar

Enter a prompt. This can include multiple words describing something specific. For example:

“upbeat pop track for a road trip”

Search results will be ranked in order of relevance, and at the bottom of the page you'll see a

X Q + Filter Clear all

confirmation of Results provided by AIMS.

\
Prompt ~ :upbeat pop track for a road trip’l
\

Title Artist

|| SATELLITE (mp3)

| HEARTLINE - RD (mp3)

||l COMEBACK (mp3)
|ir SATURDAY NIGHT (mp3)

|1 ESL255_041_Holiday_B

Results provided by AIMS ( ——————————————————————————

AIMS search is enabled. To use it, select Similarity or Prompt in the search bar above.

a Your Favorite Song Shelter Boy

Duration Waveform

03:21

02:53

02:568

03:01

03:17

02:19

354



Managing the AIMS integration in your DISCO

Once we've enabled the AIMS integration in your DISCO, there's nothing else you need to do! All
newly uploaded Tracks in your DISCO will automatically be synced with AIMS and will be available
in the search shortly after.

Note: Any Tracks you delete from your DISCO will automatically be removed from AIMS.

Frequently Asked Questions
Q: How do | enable integration?

The AIMS integration is a paid add-on to your DISCO subscription. Please reach out to our
support or your DISCO Customer Success Manager if you are interested.

Q: | have added AIMS integration to my subscription. How long before | can use it?

We will do our best to get the integration configured as quickly as possible and it shouldn’t take
more than a couple of business days.

Q: Do | need to manage the integration in any way?

No, once enabled, the integration automatically syncs content from your DISCO to AIMS.
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Searching in your DISCO

Last Modified on 03/09/2026 11:56 am PDT

Note: This article describes our original search experience. We'd encourage you to try our
new beta search experience!

All the metadata fields that DISCO displays, including Internal and Client Notes, are searchable.

At a glance

There are a few different types of searches in DISCO. All searches begin with the search bar at the
top of your DISCO.

Q indie
Users on all DISCO plans can use the basic and advanced search options to search content
within their own DISCO.
Users with our Discovery Suite add-on also have access to Similarity Search.

Users on music supervisor plans also have access to MultiDISCO Search.

Basic Search

Enter search term(s) in the search bar at the top of your DISCO. This will search through and yield
results from your Track metadata, plus Internal and Client Notes.

Bl

P —— ™
[ 4 20/20 0
(Search Results for rock ! = G :
P e it i e Queen Serene
Queen Serene
B 20/20 [l 03:03 WAV MP3
# Queen Serene: Queen Serene
MOOD/FEEL
Confident X Cool X Fun X
A God Unknown
2 a.m. Orchestra: Trading Graves Moody X Retro X Upbeat X

TEMPO

El Angel Boy (Instrumental w/Ch... Slow X
' Randa: Randa goes to the bodega. INSTRUMENT

Bass X Drums X

Any Man Here Will Run You In 5 5
) Electric guitar X
$% The Checks: Alice by the Moon

VOCALS
Instrumental X

. Australia
[’ Racing: Real Dancing GENRE =

Indie X I Rock X :

You can sort these results by Artist, Newest, Oldest, Name, Relevance, Year, and Release
Date.
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Artist: A-Z
g| Artist: Z-A
Newest

Oldest
of
Name: A-Z
Vic Name: Z-A
Relevance
Year: Newest
Year: Oldest

Release Date: Newest

Release Date: Oldest

Advanced Search

With advanced search, you can narrow down your search even more by adding filters. You can
enter a keyword and then add filters, or use the filters alone.

Click the arrow to the right of the search bar to open the advanced search:

Q Search by keyword or YouTube URL X 1 v :
Filter by ,I,i
Alb| I,
um - ’/
’
Playlist Tags s’
Select tags ~
Track tags
Select tags ~
Time
Select period
Groups
Select groups o
Show
All @) Tracks Playlists Albums Artists
Duration x
0:00 e
Cancel Show results

EENEEEE AL A

Note: The search bar in this screenshot says "Search by keyword or YouTube URL" because
this account has access to Similarity Search via the Discovery Suite add-on. If you do not have
Discovery Suite, yours will just say "Search by keyword."

Metadata filters

The Filter by dropdown contains the following metadata filters:
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Once you add one of these filters, you will have the option to add more using theplus + icon, or
remove it with the x icon.

Album

Artist

BPM
Comment
Composer
Genre
Grouping
Lyrics
Release Date
Title

Year

Note

Internal note

Client note

Filter by

BPM v is

The BPM, Year, and Release Date filters have additional conditions you can choose from,

including:

is

is between
is less than
is more than
is before

is after

Other filters

The remaining filters include:

e Time (this is the date of upload)

¢ Groups (these include Inboxes, Channels, Folders, and Subfolders)

You can also choose what you'd like to see in your results: Tracks, Playlists, Albums, or All.

Excluding Search Results

Playlist Tags
Track tags

80
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You can exclude search terms from your results by using a Boolean search.
Example:

If you want to find Tracks in your DISCO with 'rock' in the metadata, but exclude tracks that also
include 'pop’, type in the term (e.g. 'rock’) followed by a hypen directly in front of (no space) the
term you want to exclude (e.g. '‘pop'). It should look like this: rock -pop

Time of Your Life
2 a.m. Orchestra: Trading Gra... @

Justine

2 a.m. Orchestra: Trading Graves

A God Unknown

2 a.m. Orchestra: Trading Graves

You can also exclude whole phrases by putting them in quotes.

Example:
rock -"2 a.m. Orchestra"

r~ ~
Ql rock -"2 a.m. Orchestra" )
N -

Search Results forrock -"2 a.... —

My Kind of Thief
Malena Cadiz: Hellbent & Moon...

Outside
MAIN
Memory Spells

Chocolate Ep3 (2022-02-08)
Presenter: Bonnie Jackson: DISC...

P

; ¢ Purple Rain
PRINCE & THE REVOLUTION: P...
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Feature Guide: Search (beta)

Last Modified on 03/11/2026 4:29 pm PDT

We're currently beta testing a new search experience in DISCO!

At a glance

The new search experience is available for all DISCO users and can be accessed from the left
sidebar.

Olivia Testing \

Browse

Starred

Search BETA

Inboxes

Note: All users still have access to the original search experience in DISCO.

Some highlights of our new search experience include:

e Customize Columns: Search for and select only the columns that matter to you.

Keyword pop X Q + Filter Title v Artist v~ Year v Clear all

1
Title Artist Duration  Waveform : m :
U B
@ Sugar World - Lost Inside the Dream Sugar World 03:57 Search columns.
—/’,7
——”’ Title
E Sugar World - Time to Kill Sugar World 01:59 il i
" Artist
—”’
- .
@ Sugar World - Sabbath Still Sugar World ’9.3'-71" Duration
——”’
- Waveform
-
a The Heart of Me ’_M'n'kggnow 03:59
’,—” Tags
‘ Sprouts Pink Skies 03:05 Album
BPM
‘ Sprouts Pink Skies 03:05 Comment
Composer
& cloud signs Pink Skies 03:10

Genre

¢ Access key metadata instantly: See more and click less. No need to open Tracks to check
details.

¢ Filter and sort faster: Quickly find the Tracks you're after

e Stream instantly: Stream one Track after the next in quick succession by clicking the

Waveform on the Search page
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Keyword pop X Q + Filter Title v Artist v Year v Clear all

T T T T T Ty p—p———p—————— R -

Title Artist Duration" Waveform \\I m
i 1
Il Sugar World - Lost Inside the Dream Sugar World 03:57 :\ [ T T ) ,I ® +
/
N
' ‘ D ——— pmm———————————————— -7
E Sugar World - Time to Kill Sugar World 01:59 II
4
4
E Sugar World - Sabbath Still Sugar World 031 //I
/
B mheHeartof Me Miike Snow 03:59 // q
ll
B sorouts Pink Skies 03:05 /'I
4
/
‘ Sprouts Pink Skies 03205//,
4
& cloud signs Pink Skies 0370
o
- -
1d ide th e
2 e B et o @) o owos votunimnta ne= J
e Browse seamlessly: move smoothly from Track to Track without extra clicks
For more details, check out our blog!
How it works
Accessing the new search page
1. From the left sidebar of your DISCO, select Search BETA.
2. The new search page will open and the left sidebar will be collapsed.
Keyword Search by keywords or metadata Q + Filter Title v Artist v
Year v Clear all
Title Artist Duration Waveform m
V~~~\ ||+ Blockhead instrumental Ghost Funk... 03:44
-I|I- Dance Is 6\763?'6denlo v2) instrumental 03:16
||= The Checks - Winter Sun.wav ii"‘~~~ 04:03

~

Types of searches
The following search types are supported:
e Keyword searches - available to all users on DISCO. These function similarly to standard

searches where you type in a keyword and results are generated by pulling from your Track

metadata. You can also add Filters and conditions such as Title, Artist, and Year.

Keyword Search by keywords or metadata Q + Filter Title v~ Artist v Year v Clear all
Title Artist Duration = Waveform
I||II Blockhead instrumental Ghost Funk Orchestra 03:44

e Prompt searches (via AIMS integration) - These are only available to users with our AIMS

integration paid add-on. Visit this article for details.
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e Similarity searches (via AIMS integration) - These are only available to users with our

AIMS integration paid add-on. Visit this article for details.

Performing a keyword search

1. From the left sidebar of your DISCO, select Search BETA.
2. Enter a keyword in the Keyword field.
3. Optional: Add Filters.
o Metadata
o Tags - filter by specific Track Tags
o Look in - you can now find Tracks in Inboxes and Channels, in addition to what's in your
Browse area
o Date ingested
o Duration
4. Optional: Add conditions such as Title, Artist, and Year.

5. Press the Enter key on your keyboard or click the Search button.

Example:

In this example, we wanted to find Tracks that meet two criteria:
1. Metadata contains "bass"

2. Year is before or equal to 2016.

e e
o e

’ S \
I Keyword bass I‘ X Q + Filter Title v Artist v |I Year is before or equal to 2016 ~ |
N e - 1 i
Clear all : . 1
H is 1
1 1
Title Artist Duration ~ Waveform : is between : m
1
1
-~ 1 ° is before or equal to 1
g2 Shark Out Of Water (Feat. Ships) DJ Lounge Couch 04:44 ] :
: 2016 1
1 1
Swimming in Danger The Tennessee Triplets 04:03 : is after or equal to :
1 1
1 1
& My Brother The Checks 08:28 Il clear i
\ )
N o —— /'
a Dogs Of Perfection The Checks 0416
‘ Candyman Shimmer The Checks 05:13
a Black Frog The Checks 03:15
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MultiDISCO Search feature guide (for
music supervisors)

Last Modified on 09/15/2025 2:47 pm PDT

MultiDISCO Search is a feature for music supervisors to make finding Tracks from opted-in
DISCO Catalogs even easier. It works alongside our existing search function, as well as
Similarity Search, and is super easy to use, without leaving your own DISCO!

At a glance

Check out this quick video from the School of DISCO explaining MultiDISCO Search:

Using MultiDISCO Search (for music supervisors)

The below is intended for users on a DISCO supervisor plan:

1. Do a keyword search* or a Similarity Search using the top bar of your DISCO.

- -

Q vintage :

- ——

DISCO

*At this time, MultiDISCO search is not supported for Advanced searches (that include filters).

’
1
1
1
1
1
1
1
1
1
\—

2. A Search Results feed will appear with two separate panes:
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The top pane shows results from

your own DISCO.

Q vintage

] )
1 Search Results for vintage ; =
\s _____________ -

2885 | Don't Owe You
Dee Miinor: Vintage
Jet Plane
MAIN
\ The Checks: Deadly Summer Sway

Kalkutta liegt am Ganges ...
| 1" INSTRUMENTAL
Vico Torriani

Make Way For Love - Instrumental
Marlon Williams: Make Way For Love (Instrument...

Kalkutta liegt am Ganges
MAIN

Instrumental

+ load more results

To see more of these results, click +

load more results.

Kalkutta liegt am Ganges

Instrumental

More tracks from across DISCO
Showing first 10 results

The bottom pane, labeled More tracks from across

DISCO, shows results from opted-in Catalogs.

MAKE

'WAY
FOR
R

e

»wi Iw

e

%i Iw

e

More tracks from across DISCO
Showing first 10 results

Make Way For Love - Instrumental

Marlon Williams: Make Way For Love (Instrument...

Kalkutta liegt am Ganges
Instrumental

MAIN

+ load more results

o —— -

4 ~
/4
I More tracks from across DISCO : o«
I\ Showing first 10 results 1
N 7
’

With the Winds
Dee Miinor: Vintage — CREATE.Digital M...

The Sit In

To minimize these results, click the arrow.

With the Winds
Dee Miinor: Vintage — CREATE.Digital M...

The Sit In

Only the first 10 results under More tracks from across DISCO will be shown, but more will

load as you continue scrolling.

Right from the comfort of your own DISCO, you can:
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o stream the track

More tracks from across DISCO
Showing first 30 results

1 I .

1 jThe Sit In

: :Dee Miinor: G) ﬁ
1

o share the Track

More tracks from across DISCO
Showing first 30 results

—
u: Share !
!

View track information

Download track >

o download the Track

More tracks from across DISCO
Showing first 30 results

u Share

View track information

Qo )
1 Download track ! >
. 7

R
eee |
Lo

J

R
cee |

o

add the Track to your Starred items

More tracks from across DISCO
Showing first 30 results

. P
The Sit In il 3
Dee Miinor: Ead &

view the Track Information (including the link to the

o

Catalog and the Catalog owner's contact info)

=882 | Don't Owe You H
Dee Miinor :

VOCALS
Instrumental
GENRE
Hip hop/rap R&B

o

{Contact: :

| Amilcar "PRO" Welton |

N ——— =7
Composer

Dion George

o

drag and drop the Track into the Playlist Creator or a

Channel

Showing first 30 results

More tracks from across DISCO . et et ®

Save
0TRACKS

Ss
The Sit In ~ae o
Dee Miinor: Vintage ~a S
ﬂ Thesitn __==7
. Dee Miinor: Vintage
Vintage Valse A
Jacques Pellarin: Vintage ... — = GIANT SYNC HOUSE
Vintage
9 Drag files here, or click to import
Powercord: BeatBox: - PUSH.audio

Hiding the MultiDISCO Search results

If you would rather only see search results from your own DISCO, you can minimize the
MultiDISCO Search results pane by clicking the arrow:

f=———

More tracks from across DISCO
Showing first 10 results

-

With the Winds
Dee Miinor: Vintage — CREATE.Digital M...

B85 ThesSitin

v

These results will stay minimized for subsequent searches.
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My Heavenly Father Watches Over Me
Oak Ridge Boys: Sun Records M+P

1ARIA !'ve Got An Angel
RROY! Eurythmics: Sweet Dreams (Are Made Of This) (2...

More tracks from across DISCO

10 results

The difference between MultiDISCO search and Discover
Music

MultiDISCO Search

MultiDISCO Search is available on supervisor plans. It is not a separate tool, as it is integrated with
the existing search function in the top bar of a supervisor DISCO. Once a search is performed, a
feed of search results will populate with two panes: the first containing Tracks and Playlists from
their own DISCO, and the second containing Tracks and Playlists from the opted-in Catalogs

of other DISCOs. Once the supervisor finds something of interest, they can click to open the Track
in the explorer of their own DISCO.

Q) vintage @
-~
Ty
~—y

-
-~
-~ -~ -~
-
Search Results for vintage [ 4 il . =
~ Sso
S “ N Keyword search
Jet Plane -~
%  MAN
The Checks: Deadly Summer Sway ~
~ ~
\\
'|| . K.Ikutta‘ |Iégl am Ganges instrum. .. TR &
Vice Torriani Results from
your own DISCO

"'-""_ﬂ“ Make Way For Love - Instrumental
B Marlon Williams: Make Way For Love (Instrumentals)

Kalkutta liegt am Ganges L RBSU“.S from
L (- opted-in Catalogs

’
s
My Heavenly Father Watches Over Me U4
Oak Ridge Boys: Sun Records M+P ,’
s Individual track feed
+ load more results ’/ ,'1
7’ 4
More tracks from across DISCO ‘ ,’
Showing first 10 results rd
4
7’

=B8s  Rewinding Thoughts ‘
Dee Miinor: Vintage — CREATE.Digital M...

Discover Music

Discover Music is another feature specific to supervisor plans. It is a separate tool found under
the Discovery Suite menu in the left sidebar of a supervisor DISCO. The Discover Music page
presents supervisors with an existing feed of opted-in Catalogs (not individual Tracks) to browse
through, without having to search. But, there is also a search component on the page that can be
used. Once the supervisor finds something of interest, they can click to open the Catalog in a
separate tab or window.
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DISCO Q. Search by keyword or YouTube URL

Optional search
N Browse Catalogs ___,_

-
Starred -
-
-

Q - Easy access ()

Inboxes

Discover Music Featured catalogse.
-~

-
Catalogs nl -

-~
RSN Fre-populated content
N from opted-in Catalogs
AlFeers

o Autotagged tracks

All Catalogs

Browse music from over 1000 Catalogs from around the world

NWS Music Group TH3RD BRAIN Records Woolly Music Library Opted-in

Catalog feeds

A
Fe g 'A Kk : :
koze
Iceberg Client Catalogue (DI... Fire Talk Koze Music | Sync Library

In summary, the key differences between MultiDISCO Search and Discover Music are:

MultiDISCO Search Discover Music
is integrated with the ]

is a separate tool
existing search function
requires a search to be content is pre-populated on
performed to find content the page (search is optional)
presents a feed of individual presents a feed of Catalogs,

Tracks not individual Tracks

How Similarity Search works with MultiDISCO Search

A Similarity Search is performed when you select a Track from the MultiDISCO Search results. The
Similarity Search results will populate in the Similar tracks on DISCO tab in the Track
information column in the Explorer:
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Q, vintage

Search Results for vintage = ﬂ

| Don't Owe You
Dee Miinor

Wait In The Summer i
—

Similar tracks on DISCO I‘

The Checks: Alice by the Moon

s’
More tracks from across DISCO V,” i
Showing first 10 results ,’
'/
With the Winds _#”
Dee Miinor: Vi... ;’CREATE.Dig\'ta... u
’—---------{:-------h\
|’ =88 | Don't Owe You ‘.
1 ﬁ Dee Miinor: Vi... — CREATE.Digita... I
\\ I’

Vintage Valse
Jacques Pellari... — RED GIANT SY... !

Paperbag (Instrumental)

closegood: Gra... — NOTHING STA...

Kanzo Flip

Wylie Cable: .. — One Stop Upda...

Never Had - Instrumental

Kham: Problem... — Culture Villains...

Miami Drift (40sec Version)
LMX - LMX Pro...

Setting your DISCO Catalog content to appear in
MultiDISCO Search results (for rights holders)

The below is intended for rights holders on DISCO who are using Catalogs and want to make

their content readily available for music supervisors:

If you'd like your Catalog Tracks to appear in MultiDISCO Search, you'll need to:

e publish your Catalog

€ Catalogs

My Catalog

o You're using 68 of your 1000 Catalogs track quota.

e set it as your Primary Catalog

==

© o i
Manage
Rename

S -

(Set as primary Catalog’l

N

Delete

e enable the Easy access setting to opt-in

o ——

_____..-———): uve @ :

-
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Featured albums
Featured artists
Contact page

v Design
Catalog design

v Clients & Promotion
o ———

i
\

g

Clients

Stats

Access & promotion I

Allow supervisors to access my Catalog
You can opt in your Catalog to be browsable by approved supervisors on DISCO. You can also opt supervisors in to have download
access to your Catalog. Find out more.
Private — Keep my Catalog available only to clients I've invited or approved
-———

Limited access — Allow supervisors to discover and browse my Catalog on their feed
——

1 (@) Easy access 1 Allow supervisors to discover, browse, and download from my Catalog on their feed (recommended)

!

——
Describe your Catalog for supervisors @

Describe your Catalog’s sound, and note anything supervisors might find useful, like clearance and territory
information
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Similarity Search: Intro

Last Modified on 09/05/2025 11:14 am PDT

What is Similarity Search on DISCO?

Similarity Search is a component of our search feature that lets you find Tracks in your DISCO that
sound similar to one another. It's included in our Discovery Suite add-on feature pack and is
available on Supervisor plans.

We find this feature quite useful for briefs that mention a reference Track!
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Similarity Search: How it works and
performing searches

Last Modified on 09/05/2025 11:13 am PDT

At a glance

You can use the search bar at the top of your DISCO, or the Similar tracks tab on the Track panel
in the Explorer:

_______ N ————

-~
Q Search by keyword,{YouTube URL}or:DISCO URL
-

1 v
——————— - ﬁ———————‘I
=8 Blue Waves .
e @ i
Livvy Sings
7 e et e e e -~
f - K
Also appears on 1 Similar tracks i
\\ 7
5 TRACKS St e et e e e o
Hard Pill
MAIN
Queen Serene: Queen Serene
Double Life
MIX

Queen Serene: Queen Serene

Penelope Fresh
f Sugar World: Lost & Found

How it works

Similarity Search is powered by our Al to analyze audio from your Tracks and compare it with
audio from other Tracks on a large amount of different dimensions. It does not take into account
tags, metadata, or other high-level Track information, but performs a search on the sound of the
audio itself.

A few other things to note:

e Videos in your DISCO are currently not included in Similarity Search results.

e Similarity Search works better with larger amounts of Tracks. The more Tracks there are in
your DISCO, the more likely we are to find good results for you.

¢ For Discovery Suite Subscribers: New Tracks you add to your DISCO are included in
results, as long as they are auto-tagged.

¢ For Supervisors: All New Tracks you addd to your DISCO are automatically added to your

Similarity Search.

Performing a Similarity Search

Note: Unless you are on a Supervisor plan, your Tracks must be auto-tagged before they will
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appear in a Similarity Search.

There are a few ways to do this:

Search with a YouTube URL
1. Paste a URL from YouTube into the search bar at the top of your DISCO.

2. Similarity Search will return results that are found to be the most similar Tracks in your

DISCO. The results are in order of similarity, meaning the most similar track is at the top.

DISCO Q) https:/www.youtube.com/watch?v=GR3Liudey18 € = m = = m mm m m o e e X
Playlist Creator
Browse
Chappell Roan - Pink Pony Club...
¢ Starred
0 TRACKS

@ Inboxes

\
}
r_

SUITE

iy >
; ( Drag fil

/
,/n

@ Catalogs
@

Auto tagged tracks

& Contacts Similar tracks to Chappell Roan - Pink Pony Club (Official ... (— ——————————————

S Email Creator

Double Life
< " . MIX
EE Mailing LiStS 1 G}ueen erene: ueen cerene

Search with a DISCO Track share URL

1. Copy a share URL for any Track in your DISCO.

Share Track X
N
N
Penelope Fresh N
Sugar World: Lost & Found \\
N
~
AN
Copy URL Embed .
— (N
_______ - 2N
[ Regular track URL } i
eguiar trac
(it / A
https://s.disco.ac/pxkxatriuskj (o) E
Stream only URL Copy URL
https://s.disco.ac/stlljydtfynt (o] Z
Download URL
https://s.disco.ac/syiwhelacmgl| (D] B

2. Paste the URL into the search bar at the top of your DISCO.
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DISCO Q https:/s.disco.ac/zlbpgbiquyxq € ===== === ——————

Browse Similar tracks to Penelope Fresh €= === === == ——===

Starred

Penelope Fresh
Sugar World: Lost & Found

Inboxes @
Penelope Fresh
i MAIN
b+ Sugar World: Lost & Found

Catalogs

Double Life

Queen Serene: Queen Serene

Auto tagged tracks MIX

Hard Pill
X MAIN
Queen Serene: Queen Serene

Browse through your Tracks

Contacts

In the Track panel, click on the Similar tracks tab to find similar sounding Tracks. The results are
in order of similarity, meaning the most similar Track is at the top.

7 T
ue Waves -
ﬁ Livvy Sings G

sss

P ~
1 A\
Also appears on 1 Similar tracks :
\\ 7
5 TRACKS o e o e e m m m #
Hard Pill
MAIN

Queen Serene: Queen Serene

Double Life

MIX
Queen Serene: Queen Serene

" Penelope Fresh
Sugar World: Lost & Found
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Similarity Search: Providing feedback

Last Modified on 09/05/2025 11:13 am PDT

We'd love it if you'd help us make our Similarity Search better! When you see results you think are
a great fit, or maybe not so much, you can give us feedback in that moment:

1. Hover over a Track in the search results and click the thumbs-up icon [].

Similar tracks to Chappell Roan - Pink Pony Club (Official e

-
-
-

-
Double Lif 6 N
ouble Lite Tl e
-
u Queen Serene: Queen Ser: I * G ¢

e
Is this track similar?

2. Select[] Similaror[] Not similar.

Similar tracks to Chappell Roan - Pink Pz{i’ Ib Similar ) ‘|
1 1
'\.@l Not similar ’|

Double Life - .
u Queen Serene: Queen Sere Ib@ * G :

You can also give feedback on Tracks from the Similar tracks tab:

' Penelope Fresh o
Sugar World G ¢

View full track info

‘ I
Also appears on 1 Similar tracks }
v /
4 TRACKS N -

-
-
-
-

—"’
Double Life 6 .
n Queen Serene: Queen Sere l * G
Is this track similar?
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Similarity Search: FAQ

Last Modified on 09/05/2025 11:18 am PDT

Q: Who can access Similarity Search?

Similarity Search is available to all Supervisors and Discovery Suite subscribers.

Q: How accurate is Similarity Search?

We've done a lot of testing and we believe it provides accurate results most of the time.
However, there are a few factors that will impact the accuracy of the results, including:

e The amount of Tracks in your DISCO. The more Tracks you have, the greater the chance
of finding similar Tracks.

e The amount of Tracks you have auto-tagged (as a Discovery Suite subscriber). You
might have a large amount of Tracks in your DISCO, but only a portion may be auto-tagged.
Only auto-tagged Tracks appear in Similarity Search. To increase the accuracy of your
results, make sure to auto-tag as many Tracks as you can.

e The sound of your Tracks. For example, if most of your Tracks are rock and punk, then
finding similar Tracks to a classical or soul song is unlikely. Not impossible, but unlikely! We'll
still provide results of what we deem most similar, but the accuracy may be lower.

e The quality of the reference Track. If you are searching with a YouTube video and that
video is very low quality, has a lot of voiceover, or is a mashup of many other songs, then the
accuracy of results may be lower also. If you can, always search using the cleanest and best

possible quality video you can find.

Q: How long after auto-tagging a Track before | can see Similar Tracks in my DISCO?

This may vary a little bit depending on the time of day. Generally speaking, results should start
showing within 5-10 minutes.

Q: Can | perform a Similarity Search from just a section of a video or Track?

No - Similarity Search is always performed on the entire video or song.

Q: Can I filter or refine my Similarity Search results?

No.
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Q: Can a Similarity Search be performed within a DISCO Catalog?

No.

Q: Why am | seeing duplicate Similarity Search results?

When you perform a search you may find that some of your results are showing multiple times.

This is because we are showing a// results in your DISCO, even if they are duplicates of one
another. So if you find duplicates, that means you have multiples of the same Track in your
DISCO. You can either ignore this, or choose to merge the Tracks to clean up your DISCO.

In rare cases, you might even find that the Track you've been searching for with a YouTube link

itself is showing up. That happens if the Track you are searching for exists in your DISCO

already.

Q: Why did my Similarity Search with a YouTube URL fail?

If a search fails and no results are provided, it may be because of one of the following reasons:

¢ Lack of auto-tagged Tracks (for Discovery Suite subscribers). Tracks are added to

Similarity Search results through auto-tagging. If you haven't auto-tagged any Tracks in

your DISCO, you won't see any results when using Similarity Search.

e Territory Restrictions. Most likely that there are territory restrictions on the video and

we cannot access it for analysis. In this case, here's a few things to try:

o

o

o

Find another version of the song on YouTube and try again.

Find a cover of the song that is as similar to the original as possible.

If you happen to have an MP3 of the song already, upload it to DISCO and try it that
way.

The very same restrictions may also lead to a situation where you search for a video
in DISCO, and results are displayed, but the video itself won't play. Even though the

video won't play in DISCO, the results can still be trusted.
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Q. hitps://wiwsyoutube.com/wateh?v=I1aRuz9D70G X

Video unavailable

This video is not available

Similar tracks

God Only Knows
FARE: Emtionsl Balads Vol. 5 (Razor & Tie)

m

God Onl
FARE: Em

. Cool It Child
Hazlett Hony, Where Is My Home - EP
= 10 Everything | Need

Fisld Reprt: Summariims Songs

09 Oceupied Mind

m

¢ Length of the video. Ensure that videos are no longer than 30 minutes. If there are
certain parts of the video you want to find similar audio for, try to find just that scene (e.g.

if it was from a movie) in its own video and try again.
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Q: Who can access Similarity Search?

Last Modified on 09/05/2025 11:35 am PDT

Q: Who can access Similarity Search?

Similarity Search is available to all Supervisors and Discovery Suite subscribers.
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Q: How accurate is Similarity Search?

Last Modified on 09/05/2025 11:34 am PDT

Q: How accurate is Similarity Search?

We've done a lot of testing and we believe it provides accurate results most of the time.
However, there are a few factors that will impact the accuracy of the results, including:

e The amount of Tracks in your DISCO. The more Tracks you have, the greater the chance
of finding similar Tracks.

e The amount of Tracks you have auto-tagged (as a Discovery Suite subscriber). You
might have a large amount of Tracks in your DISCO, but only a portion may be auto-tagged.
Only auto-tagged Tracks appear in Similarity Search. To increase the accuracy of your
results, make sure to auto-tag as many Tracks as you can.

e The sound of your Tracks. For example, if most of your Tracks are rock and punk, then
finding similar Tracks to a classical or soul song is unlikely. Not impossible, but unlikely! We'll
still provide results of what we deem most similar, but the accuracy may be lower.

¢ The quality of the reference Track. If you are searching with a YouTube video and that
video is very low quality, has a lot of voiceover, or is a mashup of many other songs, then the
accuracy of results may be lower also. If you can, always search using the cleanest and best

possible quality video you can find.
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Q: How long after auto-tagging a Track

before | can see Similar Tracks in my
DISCO?

Last Modified on 09/05/2025 11:34 am PDT

Q: How long after auto-tagging a Track before | can see Similar Tracks in my DISCO?

This may vary a little bit depending on the time of day. Generally speaking, results should start
showing within 5-10 minutes.
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Q: Can | perform a Similarity Search
from just a section of a video or Track?

Last Modified on 09/05/2025 11:34 am PDT

Q: Can | perform a Similarity Search from just a section of a video or Track?

No - Similarity Search is always performed on the entire video or song.
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Q: Can I filter or refine my Similarity
Search results?

Last Modified on 09/05/2025 11:19 am PDT

Q: Can I filter or refine my Similarity Search results?

No.
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Q: Can a Similarity Search be
performed within a DISCO Catalog?

Last Modified on 09/05/2025 11:19 am PDT

Q: Can a Similarity Search be performed within a DISCO Catalog?

No.
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Q: Why am | seeing duplicate
Similarity Search results?

Last Modified on 09/05/2025 11:18 am PDT

Q: Why am | seeing duplicate Similarity Search results?

When you perform a search you may find that some of your results are showing multiple times.
This is because we are showing a/l results in your DISCO, even if they are duplicates of one
another. So if you find duplicates, that means you have multiples of the same Track in your
DISCO. You can either ignore this, or choose to merge the Tracks to clean up your DISCO.

In rare cases, you might even find that the Track you've been searching for with a YouTube link
itself is showing up. That happens if the Track you are searching for exists in your DISCO
already.

384


https://disco-support-center.knowledgeowl.com/help/merging-tracks

Q: Why did my Similarity Search with a
YouTube URL fail?

Last Modified on 09/05/2025 11:18 am PDT

Q: Why did my Similarity Search with a YouTube URL fail?

If a search fails and no results are provided, it may be because of one of the following reasons:

e Lack of auto-tagged Tracks (for Discovery Suite subscribers). Tracks are added to
Similarity Search results through auto-tagging. If you haven't auto-tagged any Tracks in
your DISCO, you won't see any results when using Similarity Search.

e Territory Restrictions. Most likely that there are territory restrictions on the video and
we cannot access it for analysis. In this case, here's a few things to try:

o Find another version of the song on YouTube and try again.

o Find a cover of the song that is as similar to the original as possible.

o If you happen to have an MP3 of the song already, upload it to DISCO and try it that
way.

o The very same restrictions may also lead to a situation where you search for a video
in DISCO, and results are displayed, but the video itself won't play. Even though the

video won't play in DISCO, the results can still be trusted.

Q_ httpss//winwyoutube.com/watch?v=I1GRuz9D70Q x

Video unavailable

This video is not available

Similar tracks

o God Only Knows

Fa &Tio
Cool It Child
Hazlett Honey, Where Is My Home - EP
= 10 Everything | Need
Fisld Rep mertima Songs

e Length of the video. Ensure that videos are no longer than 30 minutes. If there are
certain parts of the video you want to find similar audio for, try to find just that scene (e.g.

if it was from a movie) in its own video and try again.
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Track Nesting: Intro

Last Modified on 09/05/2025 10:31 am PDT

With our Nesting feature, you can group Versions of Tracks together so they appear under a
single Main Track. It's a great way to organize related Tracks in your DISCO!

How does Track Nesting work on DISCO?
Nested Tracks have a badge counter on the Main Track:

Penelope Fresh G H

View full track info \\\
~
~
~
Versions \\\
S
g

Penelope Fresh 1 ° :.
et I .
. i Sugar World: Lost & Found 1 1’

- -

Each Track in a nested set has a Version label that appears next to the Track within your DISCO
and on Track and Playlist Share URLs and in Catalogs.

The available labels are:

¢ A cappella - A version of the Track with only vocals and no instrumental accompaniment.

¢ Clean - A version of the Track that doesn't contain profanity or explicit language.

e Cutdown - A shortened Version of the Track.

e Worktape - A quick, rough recording of a Track; essentially the "demo before the demo."

e Demo - An early recording or draft of a Track to demonstrate the Track's core ideas or
receive feedback on.

e Explicit - A version of the Track that does contain profanity or explicit language.

e Instrumental - A Version of the Track without vocals.

e Main - The Main Track that other Tracks are nested under. Each nested set can only
have one Main Track.

e Edit - A segment of a Track that has been edited to fit a specific visual clip, or otherwise
altered in a particular way for the needs of a project.

e Mix - A version of a Track that may include different levels, effects, or added elements.
Referred to as an alternative mix or ‘alt mix’.

e Other - A catch-all category for versions of Tracks that don’t fit into other predefined
categories. These can alternative arrangements that are unique or experimental.

e Radio - A version of the Track edited for radio (e.g. shorter, edited to remove explicit
content, etc).

e Remix - A version of the Track that has been altered in some way via adding, removing, or

otherwise changing part(s) of the Track.
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e Stem - Stems are treated differently from other versions. They're designed to store
separated parts of your Tracks (like vocals or individual instruments). They aren't shared by
default and have their own section under other nested versions. All stems collectively count

as one version on the badge counter of the Main Track.
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Track Nesting: How to nest your
Tracks

Last Modified on 06/15/2026 1:23 pm PDT

1. Open the Track Menu ( :) on the Track you'd like to be the Main Track.

2. Select Manage > Nesting.

-
Browse — -
= -
Playlists | Tracks | Aloums | Artists . ’l’
e
-
. Blur - (Instrumer . |-.-
TRy :
Hairin O * » dggl
°5 Share
= Penelope Fresh N s
& i Sugar World: Lost & Found - s
Edit
h Penelope Fresh
| | Sugar World: Lost & Found @ Edit track information
[1 Add track tags
Cave Dweller
. Livvy & Friends: Into The Forest Copy track info ?
o Actions
S Blue Waves
Livvy Sings: Into The Ocean @ Addto >
== —————
I = Manage > 1 Nesting
Double Life | ———————_————I )
Queen Serene: Queen Serene % Altools \N_ew__! > Files and format
& Download track >
Double Life i
5 Queen Serene: Queen Serene T Delete track

3. From the Manage nesting page, under Versions, this Track will show as your Main Track.

Manage nesting X

Penelope Fresh
Sugar World: Lost & Found

+ Add existing track

——————
I ~ VERSIONS ]

N ———

i ~-
- -
Penelope Fresh e 1
P e —— : MAIN | H
Sugar World: Lost & Found \ 1

4. You can add Versions and Stems by dragging or uploading Tracks, or clicking the Add

existing track button.
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Manage nesting

-
- -
-
~ -~
-~
Penelope Fresh
Sugar World: Lost & Found

Penelope Fresh
Sugar World: Lost & Found

‘-————————————————> Drag files here, or click to import

~ STEMS

._______________——> Drag files here, or click to import

-

X

o

4
"'>| Add existing track v

N ——

MAIN H

5. When adding an existing Track, type to search for the Track and click the Add track button.

Manage nesting

Penelope Fresh
Sugar World: Lost & Found

X

Add existing track v

v VERSIONS

[penelopel € ——————

Penelope Fresh

Penelope Fresh
Sugar World: Lost & Found

Drag files here, Penelope Fresh

~ STEMS

Drag files here,

6. Open the Select Version dropdown and choose a Version label.

Penelope Fresh instrumental i
Sugar World: Lost & Found

Added

Sugar World: Lost & Found

Add track

Sugar World: Lost & Found

P TN

T ———

I Addtrack :
1
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Manage nesting

Penelope Fresh
Sugar World: Lost & Found

X

Add existing track Vv

~ VERSIONS

Penelope Fresh
Sugar World: Lost & Found
Penelope Fresh
Sugar World: Lost & Found

v STEMS

Notes:

——-——-———————.————_—_>| SELECT VERSION ~ | b4 :

Drag files here, or click to import

Drag files here, or click to import

MAIN x

P ———
-—— i ———-—

A cappella

Clean

Cutdown

Demo

Edit

Explicit

Instrumental

Main
i
Other
Radio
Remix

Stem

Worktape

o Instrumentals will automatically be labelled INSTRUMENTAL.
o Selecting the STEM label will move the Tracks to the STEMS section.

7. Click the Save button.
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Track Nesting: Removing Tracks from

a Nested set

Last Modified on 06/15/2026 1:24 pm PDT

1. Open the Track Menu ( :) on the Track you'd like to be the Main Track.

2. Select Manage > Nesting.

Browse

Playlists | Tracks | Aloums | Artists

« Blur - (Instrume . |-.
Hairpin @ * lad Gl_

= Penelope Fresh
& =1 Sugar World: Lost & Found
h Penelope Fresh
% i Sugar World: Lost & Found
Cave Dweller
Livvy & Friends: Into The Forest
e
Blue Waves
Livvy Sings: Into The Ocean
Double Life
Queen Serene: Queen Serene
Double Life
Queen Serene: Queen Serene

-
— g’
= -
-
-
-~
28 1
-
°5 Share
M il Stats
Edit
(@ Edit track information
[1 Add track tags
Copy track info >
Actions
® Add to >
[ i g
I = Manage > : Nesting
I 4 Altools New_i. > Files and format

4 Download track >

O Delete track

3. From the Manage nesting page, click the X next to the Track you wish to remove.

Manage nesting

. Penelope Fresh
5 i Sugar World: Lost & Found
~ VERSIONS

. Penelope Fresh

oy i Sugar World: Lost & Found
: Penelope Fresh

5 i Sugar World: Lost & Found

4. Click the Save button.

Add existing track

CLEAN ~

| |
-

391



Track Nesting: Updating Nested Track

Version labels

Last Modified on 06/15/2026 1:25 pm PDT

1. Open the Track Menu ( :) on the Track you'd like to be the Main Track.

2. Select Manage > Nesting.

Browse -

= "

Playlists | Tracks | Albums | Artists -

.

« Blur - (Instrume . |-'
Hairpin @ * » Gl s

e
°5 Share
= Penelope Fresh i _-
i Sugar World: Lost & Found W, iats
Edit
h Penelope Fresh
% j Sugar World: Lost & Found @ Edit track information
[1 Add track tags
Cave Dweller = .
Livvy & Friends: Into The Forest Copy track info ?
rg Actions
S Blue Waves
Livvy Sings: Into The Ocean @ Addto >
== —————
I = Manage > :
Double Life [ —————————
Queen Serene: Queen Serene % Altools |New ) 2
L Download track >
| Double Life Y
. Queen Serene: Queen Serene O Delete track

Nesting

Files and format

3. From the Manage nesting page, open the dropdown on the desired Track and choose a new

Version label.
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Manage nesting

Penelope Fresh
Sugar World: Lost & Found

X

Add existing track Vv

~ VERSIONS

Penelope Fresh
Sugar World: Lost & Found
Penelope Fresh
Sugar World: Lost & Found

v STEMS

4. Click the Save button.

——-——-———————.————_—_>| SELECT VERSION ~ | b4 :

Drag files here, or click to import

Drag files here, or click to import

MAIN x

P ———
-—— i ———-—

A cappella

Clean

Cutdown

Demo

Edit
Explicit
Instrumental
Main
i
Other
Radio
Remix

Stem

Worktape

393



Track Nesting: Enabling nesting and
stem sharing on existing Playlists

Last Modified on 09/05/2025 10:32 am PDT

If you just created a nested set and the Main Track was already in an existing Playlist, the nested
Versions may not be reflected in that Playlist. You can update the Playlist Settings to include
these Versions.

Note: By default, all newly created Playlists will have nested versions enabled and stem
sharing disabled.

1. Open the Playlist menu ( : ) and select Playlist Settings.
2. From the Playlist Info tab, under Content Settings, set the Include nested track

versions and Share stems toggles to ON.

Playlist Settings

o ——— -

l; \
1 Playlist Info : Presentation Alias Metadata
|

My Super Awesome Playlist ¥

Content Settings ~see v
N~§s
ssss
Streaming only S C’
S‘~ -----
Ssaw 3
Include nested track versions @ 3: (:) :
i i
Share stems @ @ |
J
Show lyrics C)

3. Click the Save Playlist button.
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Track Nesting: How nested Tracks
affect your Track quota

Last Modified on 09/05/2025 10:31 am PDT

Each nested Version will count as 1 Track against your quota. You can have a maximum of 20
nested Versions per Main Track.

Stems, however, are counted differently. One set of stems per Main Track will only count as 1
track on your track quota. You can have up to 100 Stems per Main Track.

Note: Stems must have the STEM Version label to be counted as a Stem.
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Track Nesting: Managing nested
Tracks in bulk

Last Modified on 08/27/2025 10:08 am PDT

If you are on a DISCO Pro plan, you can export a CSV file of your Track Metadata to manage Track
Nesting in bulk (also known as Bulk Nesting)!

At a glance

Bulk Nesting is a four-part process:

1. Generating an export in DISCO
2. Preparing the file for re-import
3. Creating and editing Nested sets
4

. Re-importing your file

Generating an export in DISCO
1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

Not Olivia

. e
Livvy Sings Songs L
," ------------- \\
| Settings and account i
\q. _____________ /’ O
pr
Log out
Refer a friend e
pr
Product changelog [©
Privacy policy [£ lay
Jct

3. Under Data & Sharing, select Export Nesting CSV, and click the Export button.
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SETTINGS Nesting

> My Settings

> Workspace Settings Export nesting CSV

v Data & Sharing

e =

l’ Export Nesting CSV} o Here you can export your catalog to CSV and then associate

Ve —— ’ your nested versions in the CSV. Once you've done this,
DDEX contact support to re-import your CSV and nest your tracks.

Find out more

4. Depending on the size of your catalog, the export will either be automatically downloaded to

your computer or sent to the email address associated with your account.

Preparing the file for re-import

Important: Any edits you make in this file will overwrite the existing data in your DISCO upon
re-import.

Once exported, your file will contain columns for each ofthe DISCO standard metadata fields, any
custom fields you may have, and three additional Nesting fields: Main track id, Nesting
position, and Version label. To ensure a successful re-import, be sure to review the following
information and guidelines:

Required Nesting fields
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Track ID Main track id

e required for all Tracks e required for Nested Tracks to determine
¢ generated and added by DISCO on all which Main Track they will be Nested under
Tracks o added by DISCO on existing Nested
Track ID Main track id  Nesting position Version label Tracks
108283675 108259523 11 Other
o
108260543 108258523 AT must be added manually by the user
108260075 108259523 3 Cutdown
108259529 108259523 10 A cappella e not applicable for Main Tracks
108259530 108259523 1 Stem : : . - -
108257403 108259523 4 Demo Track ID Main track id  Nesting position Version label
108257414 108259523 5 Radio 108283675 108259523 11 Other
108240637 108259523 6 Clean 108260543 108259523 8 Mix
108240620 108259523 7 Explicit 108260114 108259523 2 Instrumental
108224826 108250523 9 Remix 108260075 108259523 3 Cutdown
108259523 Main 108259529 108259523 10 A cappella
108259530 108259523 1 Stem
108257403 108259523 4 Demo
108257414 108259523 5 Radio
108240637 108259523 6 Clean
108240620 108259523 7 Explicit
108224826 108259523 9 Remix
108259523 Main
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Nesting position Version label

¢ specifies the order in which Tracks should ® assigns a label to both Main and Nested
appear in DISCO when Nested Tracks in DISCO
¢ optional for Nested Tracks e optional for all Tracks
o may be added by DISCO on o added by DISCO on existing Nested
existing Nested Tracks Tracks
o may be added manually by the user o may be added manually by the user
when creating new Nested sets when creating new Nested sets
e not applicable for Main Tracks e for Main Tracks, use the 'Main' label only
Track ID Main track id |Nesting position Version label Track ID Main track id  Nesting position Version label

108283675 108259523 11 Other 108283675 108259523 11 Other
108260543 108259523 8 Mix 108260543 108259523 8 Mix
108260114 108259523 2 Instrumental 108260114 108259523 2 Instrumental
108260075 108259523 3 Cutdown 108260075 108259523 3 Cutdown
108250529 108259523 10 A cappella 108250529 108259523 10 A cappella
108259530 108259523 1 Stem 108259530 108259523 1 Stem
108257403 108259523 4 Demo 108257403 108259523 4 Demo
108257414 108259523 5 Radio 108257414 108259523 5 Radio
108240637 108259523 6 Clean 108240637 108259523 6 Clean
108240620 108259523 7 Explicit 108240620 108259523 7 Explicit
108224826 108259523 9 Remix 108224826 108259523 9 Remix
108259523 Main 108259523 Main

'] Dos and [ Don'ts

Do

[] Keep the required Nesting field columns (with these specific header names) in your

file: Track ID, Main track id, Nesting position, Version label.

You may choose to remove any other columns, but these four must remain in your file with
these exact names, even if there is no data.

Track ID Main track id  Nesting position Version label
108283675 108259523 11 Other
108260543 108259523 8 Mix
108260114 108259523 2 Instrumental
108260075 108259523 3 Cutdown
108259529 108259523 10 A cappella
108259530 108259523 1 Stem
108257403 108259523 4 Demo
108257414 108259523 5 Radio
108240637 108259523 6 Clean
108240620 108259523 7 Explicit
108224826 108259523 9 Remix
108259523 Main

[1 Use only these supported labels in the Version label column: A Cappella, Clean, Cutdown,
Demo, Edit, Explicit, Instrumental, Main, Mix, Other, Radio, Remix, Stem, Worktape.
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Track ID Main track id  Nesting position Version label

108283675 108259523 11 Other
108260543 108259523 8 Mix
108260114 108259523 2 Instrumental
108260075 108259523 3 Cutdown
108259529 108259523 10 A cappella
108259530 108259523 1 Stem
108257403 108259523 4 Demo
108257414 108259523 5 Radio
108240637 108259523 6 Clean
108240620 108259523 7 Explicit
108224826 108259523 9 Remix
108225130 108259523 12 Edit
108226120 108259523 13 Worktape
108259523 Main

[] Make sure all Nested Tracks have only one Main track id.

| Track ID Main track id  Nesting position Version label
108283675 108259523 11 Other
108260543 108259523 8 Mix
108260114 108259523 2 Instrumental
108260075 108259523 3 Cutdown
108259529 108259523 10 A cappella
108259530 108259523 1 Stem
108257403 108259523 4 Demo
108257414 108259523 5 Radio
108240637 108259523 6 Clean
108240620 108259523 7 Explicit
108224826 108259523 9 Remix
108259523 Main

[1 Make sure all Nested Tracks in a Nested set have the same Main track id.

| Track ID Main track id  Nesting position Version label
108283675 108259523 11 Other
108260543 108259523 8 Mix
108260114 108259523 2 Instrumental
108260075 108259523 3 Cutdown
108259529 108259523 10 A cappella
108259530 108259523 1 Stem
108257403 108259523 4 Demo
108257414 108259523 5 Radio
108240637 108259523 6 Clean
108240620 108259523 7 Explicit
108224826 108259523 9 Remix
108259523 Main

[1 Double-check to make sure all information in the file is correct!

Don't

00 Add a Main track ID for any Main Tracks.
Instead, you may choose to add the 'Main' Version label (optional).
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Track ID Main track id Nesting position Version label
11 Other

108283675 108259523
108260543 108259523
108260114 108259523
108260075 108259523
108259529 108259523
108259530 108259523
108257403 108259523
108257414 108259523
108240637 108259523
108240620 108259523
108224826 108259523
108259523 5 ﬂ

Must be
blank

] Have multiple Tracks referencing each other in the Main track id field.

8 Mix

2 Instrumental
3 Cutdown

10 A cappella

1 Stem

4 Demo

5 Radio

6 Clean

7 Explicit

9 Remix

Main

This will cause the import to fail.

Y:‘
\\

Optional

Track ID Main track id Nesting position Version label

108283675 108259523 _
27 108260543 108750523
] 108260113\\ +108259523

~ ¢ -
~==108260075 ,, 108259529« —~

108259529 108260075
108259530 108259523
108257403 108259523
108257414 108259523
108240637 108259523
108240620 108259523
108224826 108259523
108259523

[0 Have any Main Tracks also listed as Nested Tracks in other Nested sets (and vice versa).

The same Track is
listed in both of these

Sa

AY
]
!

11 Other
8 Mix

2 Instrumental

3 Cutdown

10 A cappella

1 Stem
4 Demo
5 Radio
6 Clean
7 Explicit
9 Remix
Main

Nested sets. Track ID Main track id Nesting position Version label
108240637 108259523 6 Clean
In the top set it’s listed 108240620 108259523 7 Explicit
as tha Main Track, and 108224826 108259523 9 Remix
|n_1he bottom setit's PP — 108259523 Main
listed as a Nested
Track. 106283222 106259555 2 Stem
106260333 106259555 3 Mix
It can’t be both, it can  “<EEEEEAEEE 108259523 106259555 1 Stem
only be one or the 106260444 106259555 4 Mix
other. 106259555 5 Main

Creating and editing Nested sets

Here is an example of a Nested set:
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Track ID Main track id  Nesting position Version label
108283675 108259523 11 Other
108260543 108259523 8 Mix
108260114 108259523 2 Instrumental
108260075 108259523 3 Cutdown
108259529 108259523 10 A cappella
108259530 108259523 1 Stem
108257403 108259523 4 Demo
108257414 108259523 5 Radio
108240637 108259523 6 Clean
108240620 108259523 7 Explicit
108224826 108259523 9 Remix
108259523 Main

Nested sets have:

e one Main Track

Track ID Main track id  Nesting position Version label
108283675 108259523 11 Other
108260543 108259523 8 Mix
108260114 108259523 2 Instrumental
108260075 108259523 3 Cutdown
108259529 108259523 10 A cappella
108259530 108259523 1 Stem
108257403 108259523 4 Demo
108257414 108259523 5 Radio
108240637 108259523 6 Clean
108240620 108259523 7 Explicit
108224826 108259523 9 Remix

TSQSZIS}- ————————————————— Main

o Nested Tracks

Track ID Main track id  Nesting position Version label
108283675 108259523 11 Other
108260543 108259523 8 Mix
108260114 108259523 2 Instrumental
108260075 108259523 3 Cutdown
108259529 108259523 10 A cappella
108259530 108259523 1 Stem
108257403 108259523 4 Demo
108257414 108259523 5 Radio
108240637 108259523 6 Clean
108240620 108259523 7 Explicit
108224826 108259523 9 Remix
108259523 Main

Create a new Nested set

1. Determine which will be the Main Track for the set.

This is an example
of a Nested set.

This is a
,7' Main Track.

These are
,ﬂ Nested Tracks.

Optional: Add the 'Main' Version label for the Main Track.
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Track ID

108283675
108260543
108260114
108260075
108259529
108259530
108257403
108257414
108240637
108240620
108224826
108259523

Main track id

108259523
108259523
108259523
108259523
108259523
108259523
108259523
108259523
108259523
108259523
108259523

Nesting position Version label I

11 Other
8 Mix
2 Instrumental
3 Cutdown
10 A cappella
1 Stem
4 Demo
5 Radio
6 Clean
7 Explicit
9 Remix
Main

2. Copy the Track ID value for the Main Track.

Track ID

108283675
108260543
108260114
108260075
108259529
108259530
108257403
108257414
108240637
108240620
108224826
108259523

Main track id

108259523
108259523
108259523
108259523
108259523
108259523
108259523
108259523
108259523
108259523
108259523

Nesting position Version label

11 Other
8 Mix
2 Instrumental
3 Cutdown
10 A cappella
1 Stem
4 Demo
5 Radio
6 Clean
7 Explicit
9 Remix
Main

to become Nested.

3. Paste that same Track ID into the Main track id column for all of the Tracks that you want

Track ID

108283675
108260543
108260114
108260075
108259529
108259530
108257403
108257414
108240637
108240620
108224826
108259523

Main track id

108259523
108259523
108259523
108259523
108259523
108259523
108259523
108259523
108259523
108259523
108259523

Nesting position Version label I

11 Other
8 Mix
2 Instrumental
3 Cutdown
10 A cappella
1 Stem
4 Demo
5 Radio
6 Clean
7 Explicit
9 Remix
Main

4. Make sure the Main track id for the Main Track in the set remains blank.
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Track ID Main track id Nesting position Version label I
108283675 108259523 11 Other
108260543 108259523 8 Mix
108260114 108259523 2 Instrumental
108260075 108259523 3 Cutdown
108259529 108259523 10 A cappella
108259530 108259523 1 Stem
108257403 108259523 4 Demo
108257414 108259523 5 Radio
108240637 108259523 6 Clean
108240620 108259523 7 Explicit
108224826 108259523 9 Remix
108259523 - /1 Main

Must be

blank

5. Optional: Add a Version label for each of the Nested Tracks.

|Track ID Main track id Nesting position Version label I
108283675 108259523 11 Other
108260543 108259523 8 Mix
108260114 108259523 2 Instrumental
108260075 108259523 3 Cutdown
108259529 108259523 10 A cappella
108259530 108259523 1/ Stem
108257403 108259523 4 Demo
108257414 108259523 5 Radio
108240637 108259523 6 Clean
108240620 108259523 7 Explicit
108224826 108259523 9 Remix
108259523 Main

6. Optional: Add the Nesting position (e.g. 1-11) for each of the Nested Tracks.

Track ID Main trackid Nesting position Version label I
108283675 108259523 11 Other
108260543 108259523 8 Mix
108260114 108259523 2 Instrumental
108260075 108259523 3 Cutdown
108259529 108259523 10 A cappella
108259530 108259523 1 Stem
108257403 108259523 4| Demo
108257414 108259523 5 Radio
108240637 108259523 6 Clean
108240620 108259523 7 Explicit
108224826 108259523 9 Remix
108259523 Main

Edit an existing Nested set

e Move Nested Tracks to a new Main Track:
1. Copy the Track ID for the new desired Main Track.

2. Remove the Main track id for all Nested Tracks in the set.
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Paste the Track ID for the new Main Track in the Main track id field for all Nested

Tracks.

Recommended: Remove the 'Main' Version label from the old Main Track.

Optional: Add the 'Main' Version label to the new Main Track.

Before

_________________ )

Track ID Main track id Nesting position Version label I Track ID Main track id  Nesting position Version label
108283675 108259523 11 Other 108283675 110287155 11 Other
108260543 108259523 8 Mix 108260543 110287155 8 Mix
108260114 108259523 2 Instrumental 108260114 110287155 2 Instrumental
108260075 108259523 3 Cutdown 108260075 110287155 3 Cutdown
108259529 108259523 10 A cappella 108259529 110287155 10 A cappella
108259530 108259523 1 Stem 108259530 110287155 1 Stem
108257403 108259523 4 Demo 108257403 110287155 4 Demo
108257414 108259523 5 Radio 108257414 110287155 5 Radio
108240637 108259523 6 Clean 108240637 110287155 6 Clean
108240620 108259523 7 Explicit 108240620 110287155 7 Explicit
108224826 108259523 9 Remix 108224826 110287155 9 Remix
108259523 Main 108259523

110287155 Main

Track ID

e Update or remove Nesting position:

1. Update or remove the numbers in the Nesting position column.

Main track id  Nesting position Version label _TrackID

Main track id  Nesting position Version label

108283675 108259523 11 Other 108283675 108259523 1 Other
108260543 108259523 8 Mix 108260543 108259523 2 Mix
108260114 108259523 2 Instrumental 108260114 108259523 3 Instrumental
108260075 108259523 3 Cutdown 108260075 108259523 4| Cutdown
108259529 108259523 10 A cappella 108259529 108259523 5 A cappella
108259530 108259523 1 Stem 108259530 108259523 6/ Stem
108257403 108259523 4 Demo 108257403 108259523 7 Demo
108257414 108259523 5 Radio 108257414 108259523 8 Radio
108240637 108259523 6 Clean 108240637 108259523 9 Clean
108240620 108259523 7 Explicit 108240620 108259523 10 Explicit
108224826 108259523 9 Remix 108224826 108259523 11 Remix
108259523 Main 108259523 Main

Track ID

¢ Update or remove Version labels:

1. Update or remove the labels in the Version label column.

Main track id  Nesting position Version label _Track ID

Main track id  Nesting position Version label

108283675 108259523 11 Other 108283675 108259523 11| A cappella
108260543 108259523 8 Mix 108260543 108259523 8 Mix
108260114 108259523 2 Instrumental 108260114 108259523 2 Instrumental
108260075 108259523 3 Cutdown 108260075 108259523 3 Cutdown
108259529 108259523 10| A cappella 108259529 108259523 10

108259530 108259523 1 Stem 108259530 108259523 1 Stem
108257403 108259523 4 Demo 108257403 108259523 4 Demo
108257414 108259523 5 Radio 108257414 108259523 5 Radio
108240637 108259523 6 Clean 108240637 108259523 6 Clean
108240620 108259523 7 Explicit 108240620 108259523 7 Explicit
108224826 108259523 9 Remix 108224826 108259523 9 Remix
108259523 Main 108259523 Main

e Remove some Tracks from a Nested set:

1. Remove the Main track id from the Nested Tracks you want to remove.
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If the Tracks had Nesting positions, you will need to update these for the remaining

Tracks.

Track ID

Before

_________________ >

Main track id  Nesting position Version label _TrackID

Main track id Nesting position Version label

108283675 108259523 11 Other 108283675 108259523 9 Other
108260543 108259523 8 Mix 108260543 108259523 7 Mix
108260114 108259523 2 Instrumental 108260114 108259523 2 Instrumental
108260075 108259523 3 Cutdown 108260075 108259523 3 Cutdown
108259529 108259523 10 A cappella 108259529 108259523 8| A cappella
108259530 108259523 1 Stem 108259530 108259523 1 Stem
108257403 108259523 4 Demo 108257403 Demo
108257414 108259523 5 Radio 108257414 108259523 4 Radio
108240637 108259523 6 Clean 108240637 108259523 5 Clean
108240620 108259523 7 Explicit 108240620 108259523 6/ Explicit
108224826 108259523 9 Remix 108224826 Remix
108259523 Main 108259523 Main

e Undo Nesting:

Track ID

Before

Main track id

Nesting position Version label ITrack D

Main track id

1. Remove the Main track id from all Nested Tracks in the set.

Nesting position

108283675 108259523 11 Other 108283675 11 Other
108260543 108259523 8 Mix 108260543 8 Mix
108260114 108259523 2 Instrumental 108260114 2 Instrumental
108260075 108259523 3 Cutdown 108260075 3 Cutdown
108259529 108259523 10 A cappella 108259529 10 A cappella
108259530 108259523 1 Stem 108259530 1 Stem
108257403 108259523 4 Demo 108257403 4 Demo
108257414 108259523 5 Radio 108257414 5 Radio
108240637 108259523 6 Clean 108240637 6 Clean
108240620 108259523 7 Explicit 108240620 7 Explicit
108224826 108259523 9 Remix 108224826 9 Remix
108259523 Main 108259523 Main

Version label

Re-importing your file

Once you have double-checked that all information is correct, contact our Support team to request

that your file be re-imported into your DISCO.
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Sharing Playlists

Last Modified on 06/17/2026 2:37 am PDT

Sharing music with DISCO is quick, easy, and convenient! The best way to do this is to share a

Playlist.

At a glance

There are a few ways to share your Playlists with users on DISCO and outside of DISCO, including:

e emailing Playlists directly to your Contact(s)
e assigning unique Playlist URLs to your Contact(s)

e copying and sharing the Playlist URL outside of DISCO

Share Playlist

My Super Awesome Playlist &
21Jun

’| Copy List Embed Security

""’
) N ¢ T T T .
W Email playlist directly \ Assigna URLto a contact }
e e o o
2
-

-
-
wa’ Enter an email address or search for a DISCQO user or business
Email address or DISCO user or business
Subject

Olivia Test from Olivia Testing has sent you My Super Awesome Playlist &

T EED

Each of these share methods will generate Playlist Stats, but not all of them will be attributed to

individual Contacts.

Emailing Playlists directly to Contacts

Note: Any activity (page views, streams, downloads) originating from this link will be
attributed to the specific contact in the Playlist Stats, even if someone else were to access the

link.

1. Open the Playlist menu ().
2. Select Share.
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Browse

Playlists | Tracks | Albums | Artists

My Super Awesome Playlist

oD 2:37 PM

Stems test - Alias Metadata

Jun 12

TC
@disco.ac  Jun 12

= Playlist With Sections &

0D Feb 17

Soft and Furious: Artist Page

oD Jan 13

Nested Tracks @
Dec 2, 2025

Queen Serene - Queen Serene

OD Mar 25, 2025

" DISCO Assets

In the Share Playlist menu, from the Share tab, select Email playlist directly.

Enter an email address, or search for a DISCO user or business name. You can also search for

a Mailing List.

Suggestions will populate as you begin to type:

Share Playlist

-
= P
-
-
-
-
==
M
UI—.—.‘-_--_
]
| % Share 1
[peep——— |
ull- Stats
Edit
cl> Rename

My Super Awesome Playlist &

21Jun

Share Copy URL

Email playlist directly

Copy List

% Edit all track metadata

# Edit playlist
Duplicate playlist

= Change track order

Actions
@ Add to channel
L, Download playlist >

# Playlist Settings

0 Delete playlist

Embed Security

Enter an email address or search for a DISCO user or business

Assign a URL to a contact

| dunder

X

e Dunder Mifflin Paper Co.

Searching for a business name will bring up their Team Inbox, a group inbox managed by the

other business:

Enter an email address or search for a DISCO user or business

learn

I

e LEARN DISCO Inbox

Selecting a Mailing List will populate all contacts from that list (and you'll be able to remove

any before sending):

Enter an email address or search for a DISCO user or business

@ dwallace@dmpc.com x

0 jhalpert@dmpc.com x

0 mscott@dmpc.com x

0 pbeesley@dmpc.com x
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This icon indicates a single contact, which can be either a DISCO

Q user or non-DISCO user.

This icon indicates a DISCO Team Inbox (a general Inbox for a

(=

DISCO account).
9 This icon indicates a Mailing List you've created.

6. You can then add a Message if you like, and click the Send to Recipients button.

Share Playlist X

My Super Awesome Playlist &
21Jun

Message

Check out my new DISCO playlist!

7

View current Share URLs and Access Stats. Cancel Send to 4 Recipients

7. After sharing, you'll see options to view the playlist access stats, or share the Playlist again:

Playlist Sent!

Your recipients will receive an email shortly! You can check access statistics here.

Share again Close

8. Your recipients will be notified via email, and you'll also get a confirmation email. Both emails

will come from no-reply@disco.ac.

Assigning Playlist URLs to your Contacts

Note: Any activity (page views, streams, downloads) originating from this link will be
attributed to the specific contact in the Playlist Stats, even if someone else were to access the

link.

1. Open the Playlist menu ().
2. Select Share.
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Browse — -
i = -
Playlists | Tracks | Albums | Artists -
-~
¥ i
] -

My Super Awesome Playlist P 1:? TI A

H
oD 2:37 PM Ui

= ——

Stems test - Alias Metadata R p—— |
ull- Stats

Jun 12
Edit
TC
@disco.ac Jun 12 cf» Rename
-

% Edit all track metadata
= Playlist With Sections &

oD Feb 17 # Edit playlist

Duplicate playlist
Soft and Furious: Artist Page = Change track order
oD Jan13

Actions
Nested Tracks @

Dec 2, 2025 ® Add to channel

L, Download playlist >

Queen Serene - Queen Serene & Playlist Settings
oD Mar 25, 2025

0 Delete playlist
" DISCO Assets

In the Share Playlist menu, from the Share tab, select Assign a URL to a contact.

4, Enter an email address, or search for a DISCO user or business name.

Share Playlist

My Super Awesome Playlist &
21Jun

X
Email playlist directly Assign a URL to a contact @

Enter an email address or search for a DISCO user or name

Michael Scott Assign URL

5. Click the Assign URL button.
6. Copy the URL and send it to the recipient.

Copying and sharing the Playlist URL

Note: Copying and sharing any of the Playlist Share URLs will not generate
individualized Playlist Stats. Instead, these stats will be aggregated under "Other recipients”,

1. Open the Playlist menu ().
2. Select Share.
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Browse -

B

Playlists | Tracks | Albums | Artists

My Super Awesome Playlist
oD 2:37 PM ’ ﬁ

=

-
-
H

-
E”
U
L2

1
| % Share 1

Stems test - Alias Metadata [peep——— |
) il Stats
un 12
Edit
TC
@disco.ac Jun 12 cf» Rename
% Edit all track metadata

% Playlist With Sections =
oD Feb 17

S

Edit playlist

@

Duplicate playlist
Soft and Furious: Artist Page

Change track order

oD Jan 13 #
Actions
Nested Tracks @
Dec 2, 2025 ® Add to channel

L, Download playlist >

Queen Serene - Queen Serene & Playlist Settings
oD Mar 25, 2025

0 Delete playlist
" DISCO Assets

3. In the Share Playlist menu, from the Copy URL tab, you can copy any of these links and

send them to anyone outside of DISCO.
Share Playlist X

My Super Awesome Playlist
21Jun

Share Copy URL Copy List Embed Security ~

Public playlist URL @

bk
4

0]
g __
&

& |

https://s.disco.ac/aixnqrksgnpb
Internal playlist URL @
https://s.disco.ac/mkdsreqfyovf

Direct Download URL @

N

https://s.disco.ac/oddcfxbsjmjc

n
P - R
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Assigning Playlist share URLs to
Contacts

Last Modified on 08/27/2025 10:06 am PDT
When sharing a Playlist, there are two different share options:

¢ Email playlist directly - allows you to send an email to the recipient directly from DISCO,
which contains a link to your Playlist. The recipient's activity (Streams, Downloads, etc.) will
be recorded in your Playlist Stats.

e Assign a URL to a contact - allows you to create a unique URL for a specific recipient,
copy it, and send it to them wherever you like. The recipient's activity (Streams, Downloads,

etc.) will be recorded in your Playlist Stats.
Assigning Playlist URLs to your Contacts

Note: Any activity (page views, streams, downloads) originating from this link will be
attributed to the specific contact in the Playlist Stats, even if someone else were to access the
link.

1. Open the Playlist menu ( : ) and select Share.

Browse
Playlists | Tracks | Albums | Artists

P =

My Super Awesome Playlis p———— 1el

21Jun I Share ! l_'_l
Edit playlist

Queen Serene

OT 17 Jun Playlist Settings

2. In the Share Playlist menu, from the Share tab, select Assign a URL to a contact

3. Enter an email address, or search for a DISCO user or business name.

Share Playlist

My Super Awesome Playlist &
21Jun

X
Email playlist directly Assign a URL to a contact @

Enter an email address or search for a DISCO user or name

Michael Scott Assign URL

4. Click the Assign URL button.

5. Copy the URL and send it to the recipient.
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Disabling and re-enabling Playlist
share URLs

Last Modified on 08/27/2025 9:46 am PDT

Users on our Plus plan and above have the option to disable individual share URLs for Playlists so they'll no
longer be accessible to recipients.

At a glance

This can only be done on share URLs you've generated byemailing playlists directly, or by assigning URLs to
specific Contacts. Public playlist URLs cannot be disabled.

Share Playlist X

My First DISCO Playlist &
OT 28 Mar

Share Copy URL Copy List Embed Security

Email playlist directly Assign a URL to a contact @

Enter an email address or search for a DISCO user or name

"
o o -~ -
! CURRENT SHARE URL V="~ EMAIL URL ACTION
\ 7
- -
Livvy Sings livvysingssongs@gmail... Copy URL X

Disabling a Playlist share URL

1. Open the Playlist menu ().

2. Select Share.

3. In the Share Playlist menu, from the Share tab, scroll to the bottom where it says "View
current Share URLs and Access Stats."

4. Click the Share URLs link.

5. Alist of Current share URLs will appear. Click the X under the Action column to the right of

the share URL you'd like to disable.

Current share URLs X
S
\\
\\
CURRENT SHARE URL EMAIL URL \\\ ACTION
\\‘

Olivia 2 @gmail.com CopyURL | X i
| P

6. You'll be asked to confirm that you want to disable the link. Click the red Confirm button.

Re-enabling a disabled Playlist share URL
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1. Open the Playlist menu ().
2. Select Share.

3. In the Share Playlist menu, from the Share tab, scroll to the bottom where it says "View

current Share URLs and Access Stats."

4. Click the Share URLs link.

5. A list of Current share URLs will appear. Click the refresh icon under the Action column to

the right of the share URL you'd like to re-enable.

Current share URLs X
\\\\
\\\

CURRENT SHARE URL EMAIL URL S~ ACTION
~
~

T 1

Olivia 2 @gmail.com Copy URL { %, :

Frequently asked questions

How soon after disabling a URL will it become inaccessible?

Once you disable a URL, it will no longer load for recipients. If a recipient had the Playlist page
open already before you disabled it, that page will be invalidated and a "page unavailable"

message will appear within 10 minutes.
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Setting expiry dates for Playlist share
links

Last Modified on 08/27/2025 9:47 am PDT

Users on our Pro and Enterprise plans can set expiry dates on Playlist share links.

At a glance

This is helpful if you'd only like a shared Playlist to be available for a certain amount of time. Once

you set an expiry date, it will appear in green under the Security tab in the Share Playlist
menu.

Share Playlist X

My Super Awesome Playlist ¥
23 Sep

Share Copy URL Copy List Embed Security

Watermark playlist C)
Link expiry ()
T T \‘
\ Link expires 25 Sep 2024 }
N e ———— -7

Once the link has expired, it will no longer be accessible to recipients, and the date will appear in
red.

Share Playlist X

My Super Awesome Playlist ¥
23 Sep

Share Copy URL Copy List Embed Security

Watermark playlist

ol®

Link expiry
,‘- ------------- ‘\‘
1 Link expired 1Sep 2024 )
\ ’

—— i ——————— -

Adding link expiry dates

Note: Once you set an expiry date for a Playlist, all share links for that Playlist will expire on
that date.

1. Open the Playlist menu ( : ) and select Share.

2. In the Share menu, from the Security tab, set the Link expiry toggle to ON.
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Share Playlist

My Super Awesome Playlist ‘¥
23 Sep

Watermark playlist
Link expiry

Choose date

3. Choose a date from the drop-down and select one of the options (In 7 days, In 14 days, In

30 days) or set a custom date.

In 7 days < September
In 14 days Sun Mon Tue Wed

1 2 3 4
In 30 days

15 16 17 18

.
Share Copy URL Copy List Embed : Security

2024 v
Thu Fri
5 6
12 13
19 20

22 23 24 E 26
Apply

4. Click the Apply button, then click the Save button.

29 30

Updating and removing link expiry dates

To update an expiry date:

1. Click the pencil icon to the right of the date.

27

Save

Sat

14

21

28

417



Share Playlist X

My Super Awesome Playlist ¥
23 Sep

Share Copy URL Copy List Embed Security

Watermark playlist C)

Link expiry ()
o

Link expires 25 Sep 2024 ___——): :

2. Select a new date, then click the Apply button.
3. Click the Save button.

To remove an expiry date:

1. Set the Link expiry toggle to OFF (it should appear gray).

Share Playlist X
My Super Awesome Playlist ¥
23 Sep
o e e e ~
Share Copy URL Copy List Embed { Security :
| S —— I
Watermark playlist C)
o
I '
Link expiry 1 C) :
e T4
Password protect C)
Streaming only C)
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Adding your Contact details to public
Playlist and Track pages

Last Modified on 08/27/2025 9:32 am PDT

You can update your Settings to add custom Contact details in the footer of all your Playlists
and Track pages.

At a glance

This information will appear on all Playlist and Track pages you share and is specific to you. Other
users in your DISCO can add the same Contact details or include their own.

OLIVIA
TESTING Download MP3 v

20/20

Queen Serene: Queen Serene

1
1
\

Contact

For licensing, please contact olivia@realsongs.xyz

Updating your Settings
1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.
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Not Olivia
Livvy Sings Songs

," ------------- \\

| Settings and account |

N e o J
Log out

Refer a friend
Product changelog [©

Privacy policy [

. Under My Settings select Profile & Account.

. Add your information in the Contact details box.

Contact details

For licensing, please contact olivia@realsongs.xyz

. Check the box to Include contact details on my public DISCO pages.

f
1 }Include contact details on my public DISCO pages

Update Settings Delete my profile

. Click the Update Settings button.
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Embedding your DISCO content on

external sites

Last Modified on 02/17/2026 12:02 am PST

You can embed Tracks, Playlists, and more from your DISCO using our embeddable player.

At a glance

Here's an example of what an embedded Track player looks like (without customization or allowing

downloads):

In addition to Tracks and Playlists, you can also embed all the other file types DISCO supports:

video, images, text documents, PDFs, and more.

Note: Activity (such as Streams, Downloads, and Page Views) from a DISCO embeddable
player does not generate Playlist Stats. Playlist Stats are only generated from Playlists you
have shared using one of the methods from the Share and Copy URL tabs in the Share
Playlist menu. Visit this article for more information on Playlist sharing and how Stats are

generated.

Embedding content
1. Open the Track menu (i) or the Playlist Menu ().
2. Select Share.

3. In the Share Track or Share Playlist menu, select the Embed tab:

Share Track X

20/20
; Queen Serene: Queen Serene

o e - ~
CopyURL| Embed |
!

Embed code

<iframe id="disco-track-110287837" name="disco-track-110287837" allowfullscreen
frameborder="0" class="disco-embed" src="https://clivia-
testing.disco.ac/e/t/110287837?download=true&s=-65ZhFyOfbrHkF-
6WeHWjhmwvAQ%3AFxXK5FuW&artwork=true&color=%2332B57C&theme=white
" width="480" height="235"></iframe>

4. Review the Player preview to make sure it is to your liking.
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Player preview

20/20
Queen Serene: Queen Serene
By Olivia Testing

Terms | Privacy Policy

5. Optional: Click the Customize player link to edit the design, enable or disable downloading,
and show or hide the Track Artwork.
6. Click the Copy embed code button.

7. Insert the embed code into your site.

Customizing the player

You can edit the design of your player, enable and disable downloading, and show or hide the
Track Artwork by clicking the Customize player link.

—_———————- ~

]

1 Customize player : Cancel Copy embed code
\

————————— 4

This will open the customization options, which include: Player Size, Color Theme, Control
Colors, Enable downloads, and Enable artwork.

Hide options Cancel Copy embed code

Player Size Color Theme
'\
480 X 235 i\\//] Light . Dark

Control Colors

N
I]o] Green . Purple . Blue . Light blue
A 4

Enable downloads Enable artwork

After making the desired changes, the embed code will update automatically.

Note: If you copied the embed code before making changes, be sure to copy it again before
inserting into your site so the changes are reflected.

Edit the design

You can edit the following:

e Player size:

o By default, Playlist players are 480 pixels wide and 395 pixels high and Track players
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are 480 pixels wide and 235 pixels high.

o Players must have a minimum width of 355 pixels and a minimum height of 285 pixels. If

you enter amounts lower than this, these fields will turn red and you'll need to enter an
acceptable value:

Player Size @

480 X 200

e Color Theme: the background color of the player
e Control Colors: the color of the play/pause, next/previous track, and download buttons
Enable and disable downloading

You can update this setting by checking or unchecking the Enable downloads box.

Note: Downloads in embedded players are only available at the Track level, not the Playlist
level.

Hide options Cancel Copy embed code

Player Size @ Color Theme

480 X | 235 G{) Light . Dark

Control Colors

|<7>‘ Green . Purple . Blue . Light blue

P,

( Enable downloads } Enable artwork

AT T

Show or hide Track Artwork

You can update this setting by checking or unchecking the Enable artwork box.

Hide options Cancel Copy embed code

Player Size @ Color Theme

TN .
480 X | 235 I\\(/w Light Dark

Control Colors

) ® @®: @
I\f/\ Green Purple Blue Light blue

S

A
Enable downloads f Enable artwork
\ ]

-

Advanced customizations

You can add some more customization by making a few edits to the embed code afterit has been
added to your site, including:
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e Using custom Control Colors - Replace the hex color value with the hex value of your

desired color.

Example:
We replaced the highlighted portion of the code (after color=%23 ) from
32B57C tO F5A2CF .

<iframe id="disco-track-110287837" name="disco-track-110287837" allowfullscreen frameborder="@" class="disco-embed" src="https://olivia
—-testing.disco.ac/e/t/110287837?5=nH8Pd7291ulIFIoB-63ZP-Bg_GU%3AX1qrdpyG&artwork=true&colo r=%23325¥c&theme=white" width="480" height
="'235"></iframe>

J

[
<iframe id="disco-track-118287837" name="disco-track-110287837" allowfullscreen frameborder="8" ?’ass:"dism-embed" src="https://olivia
—-testing.disco.ac/e/t/1102878377s=nH8Pd7291u1]FIoB-63ZP-Bg_GU%3AX1qrdpyG&artwork=true&color=%23F5A2CF&theme=white" width="480" height
="235"></iframe>

This changed the Control Colors from green to light pink:

e Updating the "By [company]" line - You can change the company name by adding some

additional code to your embed code (before the quotation mark before width= ).

Example:
We added this portion of code to our embed code.

<iframe id="disco-track-110287837" name="disco-track-110287837" allowfullscreen frameborder="9" class="disco-embed" src="https://olivia-testing.disc
0.ac/e/t/1102878377s=nH8Pd72g1ulIFIoB-63ZP-Bg_GU%3AX1qrdpyG&artwork=true&color=%23F5A2CF&th. hit y=By ivvy%208Si ' width="480" heigh
t="235"></iframe>

L
rs

This changed the company name from Olivia Testing to Livvy Sings Songs:

additional code to your embed code (before the quotation mark before width= ).

Example:
We added this portion of code to our embed code.
<iframe id="disco-track-110287837" name="disco-track-110287837" allowfullscreen fr

ameborder="0" class="disco-embed" src="https://olivia-testing.disco.ac/e/t/1102878
372download=true&s=Xd 9FJJI3CUf1KMoPgQHdcxJ2jto%3AftERwstV&artwork=true&color=%234E

98FF&theme=white&by=%20" width="480" height="235"></iframe>

A
’

This removed the By Livvy Sings Songs line entirely:

e Removing the "By [company] line" - You can remove the company name by adding some

e Collapsing Playlist Sections in embeds - By default, Sections in Playlists are expanded in

embeds.

You can collapse these by adding some additional code to your embed code (before the

quotation mark before width= ).

Example:
We added this portion of code to our embed code.
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<iframe id="disco-playlist-27584165" name="disco-playlist-27
584165" allowfullscreen frameborder="0" class="disco-embed"
src="https://olivia-testing.disco.ac/e/p/27584165?download=t
rue&s=ZzaZ2aREtfFvK6bD8ekE3X8_OVxg%3AThcchSzK&artwork=true&co
lor=%234E98FF&theme=white&cs=true" width="480" height="395">
</iframe>

,/

’
I'd

This collapsed the Instrumentals and Videos Sections of the Playlist:

Feel free to reach out to our Support team if you need any help with this ]
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Submitting your DISCO Tracks on
promotion sites (Submithub,
Musosoup, Pytch, etc.)

Last Modified on 08/27/2025 10:07 am PDT

When promoting your music, publicists and promo platforms typically want to listen to your music
several weeks before the release date. With DISCO, it's easy to share your music with album
artwork, metadata, and high-quality audio before it's released.

At a glance

You can share links and embed codes for individual Tracks from your DISCO to submit on promo
platforms such as Submithub, Pytch, and Musosoup. This is not meant to be an exhaustive list of
all platforms, if you find that a platform doesn't support DISCO links, feel free to contact their
support or contact us and we'll try to get it sorted [

Submithub

1. Open the Track menu (i ) and select Share.

2. In the Share Track menu, from the Copy URL tab, copy the Regular track URL.

Share Track X
\\\
- | Penelope Fresh S
i Sugar World: Lost & Found \\
S
~
N
Copy URL Embed .
_— \\\
R —— -
I Regular track URL } N
e S A
https://s.disco.ac/pxkxatriuskj (o) E
Stream only URL Copy URL
https://s.disco.ac/stlljydtfynt (o] Z
Download URL
https:/s.disco.ac/syiwhelacmg| (o] Z

3. Paste the DISCO Track URL into Submithub.
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Upload a new song (1/3)
Choose a song

® Usealink (O Upload an MP3

Paste your song link here
(=] - [ ] D 2] [-] g
Spalify SoundCloud YouTube Disco.ac Apphe Music Bealport Deszer Bandcamp Audiomack

approves my song?
ub?
26 placement?

if I want to share an album or EP?

Upload a new song (1/3)
Choose a song

@® uUsealnk (O Upload an MP3

hittps:/is. disco.acyrwbggloyg

Big Thief
Change

disco.ac

Note: DISCO Playlist links will not work here.

Musosoup

1. Open the Track menu ( i ) and select Share.
2. In the Share Track menu, from the Embed tab, click Customize player.
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Share Track X

N zo0/20
Queen Serene: Queen Serene W

20/20
Queen Serene: Queen Serene
By Olivia Testing

«o»

Terms | Privacy Policy

PP —— -“a”
{ Customize player 7 Cancel Copy embed code

3. Under Color Theme, select Dark (this is preferred for Musosoup).

Hide options Cancel Copy embed code

Player Size Color Theme o= == == = o =m -|
b —
ight 1 08 1
480 X 235 Light I e Dark I
‘- ----- - \\
Control Colors \\
= .
Eo] Green . Purple . Blue . Light blue \\\
_ \\\
~

Enable downloads Enable artwork
4. Your Player preview should look something like this:

Player preview

20/20
Queen Serene: Queen Serene

me(v f‘ 1@
oo . A

DISCO

5. Click the Copy embed code button.

6. Paste the embed code into your Musosoup campaign.
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EMBED CODE

ADD YOUR MEDIA EMBED CODE

Get your embed code if your music is unreleased

Soundecloud ¢ Youtube

Get your embed code if your music 1= released

Soundcloud ¢ Youtube ¢ Spotify + Bandcamp

Have a private release link and no embed code?

Usea Iframely

Pytch

1. Open the Track menu (i ) and select Share.

2. In the Share Track menu, from the Copy URL tab, copy the Regular track URL.

Share Track
~
.| Penelope Fresh N
= Sugar World: Lost & Found \\

Copy URL Embed N

o e e -\ N
1

________ J Y

https://s.disco.ac/pxkxatriuskj

X

Stream only URL Copy URL

https://s.disco.ac/stlljydtfynt
Download URL

https://s.disco.ac/syiwhelacmgl

3. Paste the DISCO Track URL into Pytch.
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VIEW SUBMISSIONS

o

Checklist

COMPLETED

©

STEP 1
Upload Assets

<

Song Information

PENDING

Sound Description

PENDING

D

Media Pitch & Bio

PENDING

Note: You can also link to a DISCO Playlist or a DISCO Artist or Album Page in the EPK

HELPDESK

Step 1: Upload

Provide a streaming url link to Soundcloud, Spotify, YouTube, and more. A link to your

project is needed in order for journalists to review and consider your submission. In this
section, please upload your artwork or photo, photo credit, and a direct download link to

your electronic press Kkit.

il @BYoulube € Spotify &Music DISCO %3 Dropbox Mfbandcamp

@ Provide Your Song Link

ﬂ https:/s.disco.ac/gdlznmuvmofm

& Upload MP3

(3

@ Format

PICK ONE TRACK VIDEO EP

@ Upload Artwork

o
o

"] Paste Download Link To Assets

() https://s.disco.ac/gdlznmuvmofm

section on Pytch (under Paste Download Link To Assets).

ALBUM
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Playlist Stats

Last Modified on 06/17/2026 2:38 am PDT

After sharing a Playlist, you can view the Stats to see if and how your recipient(s) interacted with

it.

At a glance

Stats are generated on shared Playlists, but depending on the share method selected, only some

stats will show specifically which recipient took a particular action.

Stats for My Super Awesome Playlist &

ic ipients)
\Other remplents’

To view more activity for your recipients, and manage their details, visit Contacts.

Page views 9

1

Playlist downloads 1

[o]

What's included in Playlist Stats

Track downloads 5

X

Streams 27

Playlist Stats show who* has accessed your playlist, what action(s) were taken, and the number of
each action taken. Actions include:

e Page views

¢ Playlist downloads

e Track downloads

e Streams

*Dependent on the share method selected.

These actions are listed in the top row:
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Stats for My Super Awesome Playlist '« X

PR —— m———————— P R —— o
TOTAL ~ I Page views 9 | ! Playlist downloads 1 I Track downloads 5 Y I Streams 27 1
e Ve — e N
0 Jim Halpert 1 0 2 3
Michael Scott 3 1 0 15
@ Pam Beesley 2 0 1 4
Other recipients 3 0 2 5

To view more activity for your recipients, and manage their details, visit Contacts.

How Stats are assigned to recipients

Stats are assigned to specific recipients based on which method you used to share your Playlist.

Both the Email playlist directly and Assign URL to a contact Playlist share methods will
assign stats to the specific recipients selected.

Stats for My Super Awesome Playlist & X
TOTAL ~ Page views 9 Playlist downloads 1 Track downloads 5 Streams 27
m—————
QI Jim Halpert | 1 0 2 3
T ”
o
I Michael Scottl 3 1 0 15
Pttt
@{Pam Beesley | 2 0 1 4
Other recipients 3 0 2 5

To view more activity for your recipients, and manage their details, visit Contacts.

The Copy URL method will also generate stats, but these will be aggregated under "Other
recipients."

Stats for My Super Awesome Playlist & X
TOTAL ~ Page views 9 Playlist downloads 1 Track downloads 5 Streams 27
@ Jim Halpert 1 0 2 3
Michael Scott 3 1 0 15
@ Pam Beesley 2 0 1 4
o —— —
I Other recipients} 3 0 2 5

To view more activity for your recipients, and manage their details, visit Contacts.
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Viewing Playlist Stats

View all Stats for a particular Playlist

You can either:

e Open the Playlist Menu ( i ) and select Stats.

-
Browse -
= 4”
Playlists | Tracks | Albums | Artists -
d”
— ’
My Super Awesome Playlist TI B
H |
oD 2:37 PM 7 w I
3 Share
Stems test - Alias Metadata B -‘ =====
Jun 12 | il Stats 1
[ ——— |
Edit
TC
@disco.ac  Jun 12 cfa Rename
% Edit all track metadata

= Playlist With Sections =

0D Feb 17 7 Edit playlist
) Duplicate playlist

Soft and Furious: Artist Page
0D Jan 13

= Change track order

Actions
Nested Tracks @

Dec 2, 2025 @ Add to channel

4, Download playlist >

Queen Serene - Queen Serene @ Playlist Settings
0D Mar 25, 2025

O Delete playlist
= DISCO Assets

¢ Open the Share Playlist page and click the link to View Access Stats.
Share Playlist X

001 Queen Serene
OT 2:24 PM

Message

o

View current Share URLs anc{Access Stats.! Cancel

-------’

View all Stats for a particular Contact

You can either:

e Click on their name on the Stats page for a particular Playlist.
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Stats for My First DISCO Playlist &

TOTAL ~ Page views O Playlist
.o R
1 Michael Scott ; 0 0
\

Contacts
Contacts
Email Creator
Q michael
Mailing Lists
NAME

Insights
m Watermarking

Activity

Breaking down the specifics

You can see which specific Tracks were streamed and downloaded by hovering over the numbers:

Track downloads 5 Streams 27
2 &
0 == 45

R

Streams

Blur - 2
2 Shark Out Of Water (Feat. Ships) - 1
Cloud Signs - 1

Outside - 2
Easy - 1
20/20 -1
Young -1
Salty - 1

NAME

My First DIS...

PAGE
VIEWS

0

EMAIL

PLAYLIST
DOWNLOADS

0

COMPANY

Dunder Miffii...

TRACK
DOWNLOADS STREAMS

0 0

If there is a higher amount of activity, you'll be able to scroll down in the hover pop-up to see it all:
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15

Shark Out Of Water (Feat. Ships) - 1
Cloud Signs - 1

Outside - 2

Easy - 1

20/20 -1

Young -1

Salty - 1

Let It Slip (Explicit) - 1

Penelope Fresh - 1

All The Birds Flew From The Sky

The Stats page may also look different depending on the scenario.

e |f there are no stats, the page will look like this:

Stats for My Nested Playlist @ X

N

//'(

No activity here yet

sharing your list.

e As soon as you share your Playlist with a Contact, their name will appear on the Stats page,

even if they haven't interacted with it yet and there is no activity:

Stats for My First DISCO Playlist & X
TOTAL ¥ Page views 0 Playlist downloads 0 Track downloads O Streams O
Michael Scott 0 0 0 0

To view more activity for your recipients, and manage their details, visit Contacts.

Team Inbox Stats

When you share a Playlist to a Team Inbox of another DISCO, you'll see individualized stats for
users already in your Contacts. The activity of all other users is aggregated under "Other
recipients" to protect the privacy of those users.

Example:

You can see activity from the user Jason Sample because we sent this Playlist to a Team Inbox
that Jason had access to, and Jason is a Contact in our DISCO. Activity from other users who
have access to that Inbox is listed under "Other recipients" because they are not Contacts in
our DISCO.
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Stats for a playlist shared to a Team Inbox

TOTAL ~ Page views 3 Playlist downloads O Track downloads 0 Streams 6
@ Jason Sample 2 [o] 0 4
Other recipients 10 o] 0 52
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Individual Track Stats

Last Modified on 06/15/2026 1:17 pm PDT

When you share a Playlist, an individual Track, or a DISCO Catalog, or when you embed your DISCO
Tracks on an external site, you can view the Stats for the individual Tracks! For Playlist-level Stats,

visit this article.

At a glance

On the Stats page for a Track, you can see a list of unique Listeners and the Sources they came

from.
Stats for 20/20 X
Unigue Listeners Page Views Downloads/Saves Streams
p—————
I Listeners I Source
pp———
[ ——
I NAME \ PAGE vIEWS DOWNLOADS/SAVES STREAMS LAST ACTIVITY
| 1
: Livvy Sings : 0 1 5} Aug 21
| 1
1 @ Other Recipients= 0 2 94 Dec 10
|
: Michael Scott : 0 0 a Jul 26
| 1
1 Not Olivia : 0 0 1 Aug 21
|
| - 1
: 0 oivia j O 0 10 Oct 18
| 1
I @ cientoivia 10 1 2 Dec 10
\- - -’
To view more activity for your recipients, and manage their details, visit Contacts
Stats for 20/20 X
Unigue Listeners Page Views Downloads/Saves Streams
o —
Listeners I Source |
| p———
o mmm——————
I SOURCE \l PAGE VIEWS DOWNLOADS/SAVES STREAMS LISTENERS
! 1
: Other Sources 1o 0 62 5
1
1
1 Playlist: My Super Awesome Playlist & : 0 2 3 3
! 1
: Catalog: My Catalog lo 1 2 2
1
1
1 Embed Player: 20/20 : 0 0 46 1
1 [
: Playlist: My Super Awesome Playlist 9 | 0 1 0 1
1
1
1 Playlist: Mobile App Playlist : 0 0 1 1
1 [
1 Playlist: Queen Serene 10 0 2 1
\ 7
o P —————

To view more activity for your recipients, and manage their details, visit Contacts
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What's included in Track Stats

Activities

e number of Unique Listeners

e number of Page Views (applicable to Track share pages only)

e number of Downloads/Saves

e number of Streams

These are displayed at the top of the Stats window from either tab.

Stats for 20/20
p————— p————— e ————n
I Unique Listeners | I page views | I bownloads/saves | I streams |
6 ! o 14 ! 1116 i
| T | R, | S [ QR |
Listeners Source
NAME PAGE VIEWS DOWNLOADS/SAVES STREAMS LAST ACTIVITY
Livvy Sings 0 1 5 Aug 21
@ Other Recipients 0 2 94 Dec 10
Michael Scott 0 o] 4 Jul 26
Not Olivia 0 0 1 Aug 21
© oivia 0 0 10 Oct18
@ clientolivia 0 1 2 Dec 10

To view more activity for your recipients, and manage their details, visit Contacts

Listeners tab

Includes a list of Listeners by Name* and the specific action(s) they took.
*See the section How Stats are assigned to recipients for more details.
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Stats for 20/20

Unigue Listeners Page Views Downloads/Saves Streams
6 0 4 116

=

I Listeners I Source

(pp——
[ NAJE- T T -.\ PAGE VIEWS DOWNLOADS/SAVES STREAMS LAST ACTIVITY
1 1
: Livvy Sings : 0 1 5 Aug 21
1 1
1 @ Other Recipients : 0 2 94 Dec 10
|
. Michael Scott | 0 0 a Jul 26
| 1
1 Not Olivia Io 0 1 Aug 21
1 1
I @ oiva l o 0 10 Oct 18
1 1
I @ clentoivia 10 1 2 Dec 10
\- - —’
To view more activity for your recipients, and manage their details, visit Contacts

It also shows the date of their Last Activity.
Stats for 20/20
Unigue Listeners Page Views Downloads/Saves Streams
6 0 4 116

—————

: Listeners | Source

(e p———

NAME PAGE VIEWS
Livvy Sings 0

@ Other Recipients 0
Michael Scott 0
Not Olivia 0

0 oivia 0

@ client Olivia 0

DOWNLOADS/SAVES

STREAMS

94

To view more activity for your recipients, and manage their details, visit Contacts

Source tab

Individual Track Stats generated from the following Sources:

e Track shares
e Playlist shares
e DISCO Catalogs

e embeds

N o ——

——

LAST ACTIVITY
Aug 21
Dec 10
Jul 26
Aug 21
Oct 18

1
1
]
1
]
]
1
1
]
1
1
1
]
]
]
Dec 10 1
4
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Stats for 20/20 X
Unique Listeners Page Views Downloads/Saves Streams
—_—————
Listeners | Source |
| p——
,,.______________.,,\
[ SOURCE J PAGE VIEWS DOWNLOADS/SAVES STREAMS LISTENERS
1 [
: Other Sources 1o 0 62 5
1
1
1 Playlist: My Super Awesome Playlist & : 0 2 3 3
1 [
: Catalog: My Catalog lo 1 2 2
1
1
1 Embed Player: 20/20 : 0 o] 46 1
1 [
: Playlist: My Super Awesome Playlist 9 1 0 1 0 1
1
1
1 Playlist: Mobile App Playlist : 0 0 1 1
1 I
I\ Playlist: Queen Serene 1o 0 2 1
7

¢

[ ————

To view more activity for your recipients, and manage their details, visit Contacts

How Stats are assigned to recipients

Only some stats will show specifically which recipient took a particular action, while others will be
attributed to Other Recipients.

This could mean that a Playlist/Track was shared using a method that doesn't generate Stats (e.g.

Copy URL).
Stats for 20/20
b 0

Downloads/Saves

3

Streams

14

Listeners Source

NAME PAGE VIEWS

Livvy Sings 0

e ———

i . 1
1 @ Other Recipients ’0

-

Michael Scott 0

Not Olivia 0

Olivia 0
o

DOWNLOADS/SAVES

To view mare activity for your recipients, and manage their details, visit Contacts

STREAMS

94

LAST ACTIVITY

Aug 21

3:22PM

Jul 26

Aug 21

Oct 18

Stats are assigned to specific recipients if they're accessing a Playlist or Track share page you
sent them using the Email playlist/track or Assign URL to a contact share methods, or if they're
accessing your Playlist/Track from their DISCO Inbox.
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Stats for 20/20

Unigue Listeners Page Views Downloads/Saves

6 0 4

Streams

16

Listeners Source

NAME PAGE VIEWS DOWNLOADS/SAVES STREAMS
o
] . . 1
v Livvy Sings 1 0 1 5
- ——
@ Other Recipients 0 2 94

o,

{ Michael Scott | 0 0 4

Not Olivia 0 0 1
0 oivia 0 0 10
@ client olivia 0 1 2

To view more activity for your recipients, and manage their details, visit Contacts

Viewing Track Stats

Open the Track Menu ( { ) and select Stats.

-
Browse - -
' " G PAS
Playlists | Tracks | Albums | Artists -
"
-
Blur - (Instrumer |- =
gy |
Hairpin G) * lad Gl_ = H
¢ Share
Penelope Fresh i r -| S ':
4 i Sugar World: Lost & Found il Stats
e
Edit
Penelope Fresh
O8Nl Sugar World: Lost & Found @ Edit track information
[1 Add track tags
Cave Dweller .
Livwy & Friends: Into The Forest O Copy trackinfo ?

Actions

Blue Waves

Livvy Sings: Into The Ocean @ Add to >
% Manage >

Double Life | T

Queen Serene: Queen Serene % Altools ‘Wﬂ‘ >
4 Download track >

Double Life i

; Queen Serene: Queen Serene 0 Delete track

If there are no Stats, the page will look like this:

LAST ACTIVITY

Aug 21

Dec 10

Jul 26

Aug 21

Oct 18

Dec 10
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Stats for Symphony No.6 (1st movement) instrumental X

EN

2

No activity here yet
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Contacts: Intro

Last Modified on 09/05/2025 11:13 am PDT

Why should | use DISCO Contacts?

It's useful to have Contacts saved in your DISCO so you can share Playlists with them and send
them campaigns using our Email Creator tool. You can also view their activity on Playlists and add
Notes to their profiles (that are viewable by anyone else in your DISCO).

In addition, you can more easily manage any writers you work with.

DlSCO Q Search by keyword, YouTube URL or DISCO URL v &t Invite Q e

Starred

Inboxes
Q

[
Catalogs L)

Auto tagged tracks

No contacts yet

Import contacts from CSV Add new contact

Contacts

Email Creator e
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Contacts: Adding Contacts

Last Modified on 09/05/2025 10:37 am PDT

At a glance

Anyone you share Playlists with will automatically be added to your Contacts list, but you can also

add Contacts manually.

Adding a single contact

1. From the left sidebar of your DISCO, under Tools, select Contacts.

2. On the Contacts page, in the top-right, click the Add New Contact button.

3. In the Add new contact window, enter their information. Name is required for all Contacts

and Email is required for most* Contacts.
Add new contact

Need to add more than one contact at once? Import a contact list

\ o e A\

: Name * : : Email * :

i ' i '

I a i :

' L 1 ’
e 4 o 7
Company Phone
Location Tags

*Email is not required if the Contact is tagged as a Writer.

*

Name 'I Email “
1 I
| | email is not required for Writers S
\ U
A e o o e T B o T o B o T -
Company Phone
Moos N
Location | Tags :
: 1
i Writer X | v
\ )

4. Optional: Add Tags to your Contact. Visit this article for more information on Contact Tags.

5. Click the Add contact button.

Adding multiple Contacts at once
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You can do this by uploading a CSV file. Visit this article for more information.
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Contacts: Searching and viewing

Contacts

Last Modified on 09/05/2025 10:37 am PDT

Searching Contacts

To search through your Contacts, use the search bar on the Contacts page. You can search using
data from any of the Contact fields (Name, Email, Company, Phone, Location, Tags).

Contacts
Contacts
Email Creator
Q michael
Mailing Lists
. NAME EMAIL COMPANY
Insights
o ~
m Watermarking LIV_“ihfil_SiDlt.': mscott@dm... Dunder Miffli...

Viewing individual Contact pages

To view an individual Contact Page, click on their name in the Contacts list.

Contacts

NAME EMAIL

COMPANY

PHONE

This will open their Contact page containing their Details, Tags, Notes, Mailing

Lists, and Activity.

e Details = view and edit basic Contact Information. If they are a Writer (as indicated by

their Tags), their Publishers, Acts, and PROs will also be listed here.

Details

e Tags - view and edit Tags

Conor Bridgers
cbridgers@gmail.com

Company

Phone M2223333

Location

Publishers  Sony Publishing &

Acts Conor Bridgers and the Mystic Valley Band
PRO ASCAP &

Edit
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Tags

Writer X Edit

¢ Notes - view, edit, and add Notes added by anyone in your DISCO

MNotes

Scheduled meeting in NY for April 5

Add new note Add a note

Edit

¢ Mailing Lists - view Mailing Lists this contact is currently on, and add them to or remove

them from Mailing Lists

Mailing Lists

To add this contact to a mailing
list, click ‘Manage mailing lists’

Dunder Mifflin Paper Co.

Manage mailing lists

e Activity = view any Playlists you have shared with this contact, and their activity on those

playlists (Page Views, Downloads, Streams)

Activity

Click here to view all

NAME

Watermarked Playlist #3

Mobile App Playlist

My Super Awesome Playlist &

001 Queen Serene

Stargazer

U.S. Army Blues - EPK

PAGE
VIEWS

PLAYLIST
DOWNLOADS

0

1

TRACK
DOWNLOADS

1

(o]

STREAMS
(o]
4

15
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Contacts: Editing and deleting
Contacts

Last Modified on 09/05/2025 10:36 am PDT

Editing Contacts

You can edit contacts in a couple of different ways.

Single Contacts

From the individual contact page:

1. Click on their name in the Contact list.

Contacts

NAME EMAIL COMPANY PHONE

2. Click the Edit button next to the section you wish to edit.

¢ Back to contacts

David Wallace Actions v
Details oo T 3
David Wallace i Edit !

dwallace@dmpc.com I\ ______ 4

Company Dunder Mifflin Paper Co.
Phone 6668885555
Location New York, NY

From the main Contacts page:

1. Click the pencil in the Edit column for that Contact.

LOCATION TAGS EDIT
——=

New York, NY Supervisor X : /. :
———

Nashua, NH Publisher X Ve
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Multiple Contacts

1. From the main Contacts page, check the boxes for each Contact, then click Edit selected in

the top right corner.

PN

1
Q 3 selected Edit selected : v 1
1

| JRp——

Add to / remove from lists

NAME EMAIL COMPANY PHONE LOCATION
Unsubscribe users

==\
: : Conor Bridgers cbridgers@gmail.com 1112223333 Omaha, NE Export selected to CSV
1 1
: : David Wallace dwallace@dmpc.com  Dunder Mifflin Pap... 6668885555 New York, Ny ~ Delete selected
1 1
l : Holly Flax hflax@dmpc.com Dunder Mifflin Pap... 7778889999 Nashua, NH Publisher x Vd

2. From here you can select Add to / remove from lists or Unsubscribe users.

Note: To edit them in bulk, select Export selected to CSV. Visit this article for more
information on exporting your Contacts and this article for editing Contacts in bulk.

Deleting Contacts

You can delete contacts in a couple of different ways.

Single Contacts

From the individual contact page:

1. Click on their name in the Contact list.

Contacts
NAME EMAIL COMPANY PHONE
T S
:DavingNallace: dwallace@d... Dunder Miffl... 6668885555
i ———— - -

2. From the individual contact page, click the Actions drop-down and select Delete.

€ Back to contacts
v

J

3

David Wallace Actions

r—
-

Add or remove from lists

Details bEell e
Name *

David Wallace
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From the main Contacts page:

1. Hover your cursor over the Contact name, then check the box that appears.

Contacts
NAME EMAIL
(|
: @ | Conor Bridgers cbridgers@gmail.com
——!
David Wallace dwallace@dmpc.com

2. Open the Edit selected drop-down and select Delete selected.

=

1selected Edit selected : v

R |

Add to / remove from lists
Unsubscribe user

ik, NY  Export selected to CSV
S D —

., NH '\Delete selected }

T

Multiple Contacts

1. From the main Contacts page, check the boxes for each Contact.

2. Click Edit selected in the top right corner.

Contacts

Q

NAME EMAIL COMPANY PHONE

Q]

Conor Bridgers cbridgers@gmail.com 1112223333

David Wallace dwallace@dmpec.com  Dunder Mifflin Pap... 6668885555

,_______-
10 ®
-————— e

Holly Flax hflax@dmpec.com Dunder Mifflin Pap... 7778889999

3. Select Delete selected.

3 selected Edit selected : v

LOCATION

Omaha, NE

New York, NY

Nashua, NH

Add new contact sse

——

| PR

Add to / remove from lists
Unsubscribe users
Export selected to CSV

Delete selected

Publisher X V4
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Contacts: Using Contact Tags

Last Modified on 08/27/2025 9:46 am PDT

Contact Tags are useful for quickly labeling, searching, and filtering your Contacts within Contact
Lists, Mailing Lists, and when choosing recipients to send campaigns to via our Email Creator.

At a glance

When adding Contact Tags, you can either select pre-set tags from the drop-down or type in the
field to create your own:

e Label

e Other

e Publisher

e Supervisor

e Writer -- Additional fields will appear so you can add their Publisher, Acts, and Performing
Rights Organization, also known as PRO. For more information on managing Writers, refer to our
article on managing writers.

Tags

| v

Label

Other
Publisher
Supervisor

Writer
You can add Contact tags to existing Contacts, or when adding a new Contact.

Adding Tags to existing Contacts

Single Contacts

1. From the left sidebar of your DISCO, under Tools, select Contacts.

2. Hover your cursor over the Contact name and click the Tag icon that appears to Add contact tags.

TAGS EDIT

Supervisor X <{§ /’

3. Select a Tag from the dropdown or type to create one.
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TAGS EDIT
Va

Ad Agency|

k
Create tag "Ad Agency"

Multiple Contacts

1. Hover over the Contact names, then check the boxes that appear.

2. Click the Tag icon that appears to Add contact tags.

NAME EMAIL

1
1

———— ————— -

®

David Wallace

®

Holly Flax

[
[
=
o
o)
o
@

©

Jim Halpert

o ————

S

dwallace@dmpc.com

hflax@dmpc.com

janedoe@email.com

jhalpert@dmpc.com

COMPANY

Dunder Mifflin Pap...

Dunder Mifflin Pap...

Dunder Mifflin Pap...

PHONE

6668885555

7778889999

~
LOCATION TAGS \\ EDIT
\\
s L
New York, NY % V4
Nashua, NH Publishe
Ad Agency X /

Scranton, PA Writer X f

3. Type in the field to create your own Tag, or choose from the available pre-set Tags.

Notes:

e /f you see a minus symbol (—) next to a Contact tag, that means the tag is
present on some of the Contacts you've selected, but not at all. If you click this

tag, it will be added it to all the selected Contacts.

e /fyou see a checkmark (v) next to a Contact tag, that means the tag is present
on all the contacts you've selected. If you click this tag, it will be removed from

all the selected contacts.

Find tag or type to add new tag

Label
Manager
Other
Publisher
Supervisor
Writer

m—————

:‘, DMPC |

Adding Tags to new Contacts

Single Contacts

1. In the Add new contact window, under Tags, type in the field to create your own Tag, or choose

from the available pre-set Tags.
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Add new contact

Need to add more than one contact at once? Import a contact list

Name * Email *
Company Phone
. Y “\

Location 1 Tags 1
1 1
1 1
1 1 v
! !
N L4

2. Click the Add contact button.

Multiple Contacts

You can add Contact Tags for multiple Contacts along with other Contact data when you add new
Contacts via a CSV import. When adding tags via CSV, make sure your file:

¢ has a Tags column

¢ has all Tags for each Contact contained within a single cell separated by commas

A B Cc D E F

La
email name phone company territory I tags \I
dwallace@dmpc.com David Wallace 6668885555 Dunder Mifflin P: New York, NY : Supervisor, VIP, DMPC, Manager, NYC |
tflenderson@dmpc.com  Toby Flenderson 9998887777 Dunder Mifflin Pz Scranton, PA \\Supewisor, VIP, DMPC, HR, PA ,l

i L4

Removing Contact Tags

There are two ways to do this:
Method 1: In the Tags column for the Contact, click the X on the tag you wish to remove.

TAGS EDIT

Supervisor | X G f
W

Publisher X V4

Method 2:

1. Hover over the Contact name and click the Tag icon that says Add contact tags.
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TAGS EDIT

Supervisor X % /

OIS Add contact tags

2. Click on the Tag that shows a check mark to unselect it.

TAGS EDIT

Supervisor X /
Find tag or type to add new tag
Business
Label
Manager
Other
Publisher
Writer

o

{  Supervisor I
. b ¥ I 3

454



Contacts: Exporting your Contacts list
to a CSV

Last Modified on 08/27/2025 10:02 am PDT

Exporting your Contacts makes it easier to edit them in bulk and re-import them.

At a glance

Contacts from your DISCO can be exported by Admins only. Non-admins will see this message if they
attempt an export:

Add new contact e

®

Only admins can export contacts.

Exporting all Contacts

Click the three-dot menu () in the top right corner of the Contacts page, and select Export all contacts to

CSV.
79
Add new contact : e i

’ ."\
'\Export all contacts to CSVIl
-~

———

Import contacts from CSV

Exporting select Contacts

1. Hover over the Contact names, then check the boxes that appear.

Contacts
NAME EMAIL
(|
: @ | Conor Bridgers cbridgers@gmail.com
David Wallace dwallace@dmpc.com

2. Open the Edit selected drop-down and select Export selected to CSV.
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=———

Q 3selected  Editselected | v 1

| JRp——

Add to / remove from lists

NAME EMAIL COMPANY PHONE LOCATION
Unsubscribe users
2 o e . . .
: Conor Bridgers cbridgers@gmail.com 1112223333 Omaha, NE ( Export selected to CSV |
I o o e e e o
: David Wallace dwallace@dmpc.com  Dunder Mifflin Pap... 6668885555  New York, Ny ~Delete selected
1
: Holly Flax hflax@dmpc.com Dunder Mifflin Pap... 7778889999 Nashua, NH Publisher X /‘
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Contacts: Editing your Contacts in bulk
via CSV

Last Modified on 09/05/2025 10:32 am PDT

After exporting your Contacts list from DISCO, you have the option to edit them in bulk using a

third-party spreadsheet program. You can then save the new file as a CSV and re-import it into
your DISCO.

At a glance

You can use any spreadsheet program for this. Below you will find instructions for a few of the
most common ones: Google Sheets, Excel, and Apple Numbers.

Using Google Sheets
1. Open a new Google Sheet.
2. From the File menu, select Import.

Untitled spreadsheet +
File Edit View Insert Format Data Tools

Q, New >0
5 Open %80
Al
=] Import

3. Click the Upload tab and select your file generated from DISCO.

# Documents

Date Modified

[ Documents
M Music

B DISCO Contact Export.csv Today at 7:10PM

Show Options

4. Click the Import data button. Your Contacts data should then populate the sheet.
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Import file X

File

DISCO Contact Export.csv

Import location Separator type

Replace spreadsheet ~ Detect automatically ~

Convert text to numbers, dates, and formulas

Import data Cancel

5. Make the necessary edits to your Contacts.

Important: Email addresses cannot be updated when re-importing your Contacts list, as

they are the key identifiers for the Contacts. Also, if there are any email addresses in

your file that don't already exist in your Contacts, a new Contact will be created.

6. Prepare your file to be re-imported into your DISCO.

7. From the File menu, select Download, then select Comma-separated values (.csv,

current sheet).

My DISCO Contacts # m &
File Edit View Insert Format Data Tools Extensions Help

Q New " 00 123 | Defaul.. v — +| B I & A % M|
£ Open *0
Al
] Import D E F G H
1 E |_D Make a copy ne company territory acts deleted
2 com
3 2+ Share , 1112223333 Omaha, NE
4 1668885555 Dunder Mifflin P: New York, NY
5 £ Email > Music Promoter Training, DISCO DAM, DISCC Marketing, School of
6
7 & Download i Microsoft Excel (.xIsx)
8 & Approvals ao OpenDocument (.ods)
9
PDF (.pd
1o ¢~ Rename (pdf)
1
Web Page (.html
12 ) Move ge ( )
13 Comma Separated Values (.csv)

(&, Add shortcut to Drive

8. When you're ready to re-import your Contacts list, check out this article.

Using Microsoft Excel

1. Open a new Excel sheet.

2. Import your file generated from DISCO. Your Contacts data should then populate the sheet.

3. Make the necessary edits to your Contacts.

Important: Email addresses cannot be updated when re-importing your Contacts list, as
they are the key identifiers for the Contacts. Also, if there are any email addresses in
your file that don't already exist in your Contacts, a new Contact will be created.

4. Prepare your file to be re-imported into your DISCO.
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5. To export, from the File menu, select Export, then select Download this sheet as CSV

(.csv).
(Alt + Q) b @
@ close Export Ipesign O Comments | | v Catchup || 2 Edting v
[N D load as PDF
MEme ownload as
o Download a copy of this document to your computer as a PDF file . [i=] B T & g a5 Q B
[N New o g g  Conditionsl FormatAs Cell nsert Delete Format | € O sona Fnda | Addins
@ Download this sheet as CSV (.csv) Formattingv  Tablev  Stylesv v v Filter v Select v v
=) Crm Download a copy of the selected sheet to your computer as a CSV file. | . sy e cing . o
B Get Add-ins
. AN A0 AP AQ AR As AT AU A AW AxX A Az
nfo ]
Save As
Print
Share
] Export
Options.

About

! PPTissues Word Issues enums +

6. When you're ready to re-import your Contacts list, check out this article.

Using Apple Numbers
1. Open the Numbers app.

2. A Finder window will open on your desktop. Select your file generated from DISCO and

click Open.

™ Documents

Numbers 2 Date Modified

iCloud Drive > @ Music A at1
B DISCO Contact Export.csv Today at 7:10 PM
y at PM

Documents
> M Documents

Desktop

Shared

New Document Cancel

3. A new sheet will open with your Contacts data populated.

4. Make the necessary edits to your Contacts.

Important: Email addresses cannot be updated when re-importing your Contacts list, as
they are the key identifiers for the Contacts. Also, if there are any email addresses in
your file that don't already exist in your Contacts, a new Contact will be created.
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5. Prepare your file to be re-imported into your DISCO.

6. From the File menu, select Export To, then select CSV.

Numbers File Edit Insert Table Organize Format Arrange View Window Help

[ ] New... DISCO Conta

im| Open...

Open Recent

Close

Save...

Duplicate

Rename...

Move To... phone
Revert To

Share... gmail. 1112223333
Dunder Mifflin Paper Co.

Export To | Music Promoter Training, DISCO DAM, DISCO Marketing, School of DISCO - Managers,

Save as Template... 1
Dunder Mifflin Paper Co.
Reduce File Size...

Advanced Dunder Mifflin Paper Co.

Set Password...

5 Dunder Mifflin Paper Co.
Print... p

7. Click Save.

Export Your Spreadsheet

Excel csv TSV Numbers '09

Include table names

> Advanced Options

Cancel Send a Copy ~ Save...

8. Select a destination from the Where dropdown and click Export.

DISCO Contact Export

™ Documents

Cancel Export

9. When you're ready to re-import your Contacts list, check out this article.
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Contacts: Importing and re-importing
your Contacts list via CSV

Last Modified on 10/06/2025 11:27 am PDT

You can easily add new Contacts to your DISCO via a CSV import. You can also export your
existing Contacts from your DISCO to a CSV, edit them in bulk using a third-party spreadsheet
program, and re-import the file into your DISCO.

At a glance

The Import option can be found from the menu () on the Contacts page in your DISCO.

Export all contacts to CSV

e e e -~

{ Import contacts from CSV )

Q N e e e e e e e e e e iy

Preparing your CSV file for import

Before importing your Contacts list, ensure that your CSV file meets the following requirements:
[] the file mustbe in CSV format
0 there mustbe a unique email address for every Contact (no blanks!)

0 there mustbe a unique name for every Contact (no blanks!)

Optional fields

These fields are optional, meaning you can choose to remove these columns from your file before
the import if you prefer.

Tags

e Company

Phone

e Location

Best practices
e Keep the column headers the same as they appear on your Export file, with one exception:
o Combine the First and Last Names into a single Name field to avoid errors when
importing your contacts.

¢ Place the email column in Column A (you can click and drag the entire column to the left).
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E My DISCO Contacts ¢ e

File Edit View Insert Format Data Tools Extensions Help

QA o 28 F 100% v $ % O 09 123 Dpefaul. v~ —[10|]+ B I -

c:.C > | fir email

BRI - : F
1 id name |emai| | phone company territory
2 3810756 Pam Beesley pbeesley@dmpc.com Dunder Mifflin P Scranton, PA
3 4002301 Toby Flenderson tflenderson@dmpc.com 9998887777 Dunder Mifflin P¢ Scranton, PA
4 4002304 David Wallace dwallace@dmpc.com 6668885555 Dunder Mifflin P¢ New York, NY
5 3810736 Michael Scott  mscott@dmpc.com Dunder Mifflin Paper Co.
6 4002303 Karen Filapelli kfilapelli@dmpc.com 4443335555 Dunder Mifflin Pz Utica, NY
7 4002302 Holly Flax hflax@dmpc.com 7778889999 Dunder Mifflin Pz Nashua, NH
8 3810755 Jim Halpert jhalpert@dmpc.com Dunder Mifflin P Scranton, PA

E My DISCO Contacts ¥ e

File Edit View Insert Format Data Tools Extensions Help

QA o o & F 100% - $ % O 0 123 Defau. v~ —[10]+| B I -
AA ~ | fir email
1 email id name phone company territory
2 pbeesley@dmpc.com 3810756 Pam Beesley Dunder Mifflin Pz Scranton, PA
3 tflenderson@dmpc.com 4002301 Toby Flenderson 9998887777 Dunder Mifflin Pz Scranton, PA
4  dwallace@dmpc.com 4002304 David Wallace 6668885555 Dunder Mifflin P: New York, NY
5  mscott@dmpc.com 3810736 Michael Scott Dunder Mifflin Paper Co.
6 Kfilapelli@dmpc.com 4002303 Karen Filapelli 4443335555 Dunder Mifflin Pz Utica, NY
7 hflax@dmpc.com 4002302 Holly Flax 7778889999 Dunder Mifflin P¢ Nashua, NH
8  jhalpert@dmpc.com 3810755 Jim Halpert Dunder Mifflin Pz Scranton, PA

Importing your CSV file

1. In your DISCO, on the left sidebar, select Contacts.
2. In the top-right corner of the Contacts page, open the menu (-+), and select Import contacts
from CSV.
3. Drag the file into the box or click to browse your computer.
Import contacts from CSV
Upload your contacts from a .csv file. In the next step, we'll map the columns in your
spreadsheet to the fields we support: Name, email, phone number, company, territory,

and type.

Note: Every contact must have a name and a unique email.

Cancel

4. Click the Next button.
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5. Map each Column from your spreadsheet to a DISCO Contact field using the drop-downs.

Map the fields from your spreadsheet to the fields DISCO's Contacts feature supports: name, email, ste.

Column 1 Column 2 Column 3 Column 4 Column 5 Column 6
email name phone company territory tags
Which column should we map this Which column should we map this Which column should we map this Which column should we map this Which column should we map this Which column should we map this

to? to? to? to? to? t0?

Email - Name - Phone - Company/Qrganization - Location - Tags -
pbeesley@dmpc.com Pam Beesley - Dunder Mifflin Paper Co. Scranton, PA Artist
tflenderson@dmpe.com Toby Flenderson 9998887777 Dunder Mifflin Paper Co. Scranton, PA Supervisor
dwallace@dmpc.com David Wallace 6668885555 Dunder Mifflin Paper Co. New York, NY Supervisor

6. Click the Import button.

Errors when importing

Specific error messages

This Import failed message will appear if you are missing any required information, such as a
Name or Email.

Import failed. Please correct the following errors in your .csv file:

* Row #11( .+ ). Name is invalid: This field may not be blank.
* Row #16(, s b + ): Email is invalid: This field may not be blank.

Other issues

If you encounter any other issues during the import process, we suggest importing your Contacts
in smaller chunks. The exact number of Contacts you can import at once varies (based on DISCO's

peak usage times*); but as a general rule, we recommend importing up to 1K contacts at a time to

bypass any delays.

*You may encounter this message during peak times: This import will take us a little time to process. If the
contacts don't show up in 10 minutes, please contact us.' /fyou see this, you will not see any errors
associated with your import.
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Mailing Lists: Intro

Last Modified on 09/15/2025 4:56 pm PDT

Why does DISCO have Mailing Lists?

We offer Mailing Lists as a way to organize your DISCO Contacts and choose recipients for
email campaigns in our Email Creator tool.

Mailing Lists can be managed manually or via a CSV file.

Contacts
Email Creator
Mailing Lists

Insights

m Watermarking
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Mailing Lists: Creating and adding
Contacts to Mailing Lists

Last Modified on 08/27/2025 10:17 am PDT

Creating a new Mailing List

1. On the left sidebar of your DISCO, under Tools, select Mailing Lists.

2. In the top-right corner, click the Create new list button.

1

Mailing Lists 5 e
1

U

NAME CONTACTS CREATED ACTION
Dunder Mifflin Paper Co. 4 December 21st 2023 see
Test List 3 December 21st 2023 voe
New Mailing List 4 December 13th 2023 see

3. In the Create Mailing List window, add a Mailing list name. The Sender display name,
Sender from address, and Business address will be pre-filled from what appears in your

account settings, but you can edit these.

Create Mailing List

Mailing list name *

My New Mailing List

Sender display name

Olivia
Sender from address

olivia @disco.ac
Business address

Livvy Sings Songs
123 Park Street
Boston, MA 02108

Note: The Business address is required for anti-spam laws.
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4. Click the Save button.

5. Next, you'll need to add Contacts to your Mailing List.

Adding Contacts to Mailing Lists
There are a few ways to do this:
e adding existing DISCO Contacts

e adding new DISCO Contacts

e importing Contacts from a CSV

Adding existing DISCO Contacts to a Mailing List

1. From the Mailing Lists page, open the Action menu () to the right of the Mailing List and

select Add from Contacts.

Mailing Lists

NAME CONTACTS
My New Mailing List 0
Dunder Mifflin Paper Co. 4
Test List 3

New Mailing List 4

Alternatively, from the Mailing Lists page, click on the name of the Mailing List to open it,

and click the Add from Contacts button.

Create new list
~

CREATED ~ ACTION
\\i
October 2nd 2024 eee

De Import contacts from CSV
Add new contact

De
Export Mailing List to CSV

Delete
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My New Mailing List

(1]
L) ]

No contacts yet

o ——— -

/| \
: Add from Contacts ,l Import contacts from CSV
~

[y ————— ’

Add new contact

2. Hover your cursor to the left of the Contact Name(s) and check the box(es) for each Contact

you'd like to add. Then click the Add to list button in the top-right.

( ———— 3
s . . 1
My New Mailing List S=m—eme——— === >l Addtolist NI
N e e e /.
Choose existing contacts from the list below.
Q Back to Mailing List 3 selected
NAME EMAIL COMPANY LOCATION TAGS STATUS EDIT
==
: | David Wallace dwallace@dmpc.com Dunder Mifflin Pap... New York, NY Writer X v f
1
1
1
: | Holly Flax hflax@dmpc.com Dunder Mifflin Pap... Nashua, NH Writer X v /'
1
1
1
: | Jim Halpert jhalpert@dmpc.com Dunder Mifflin Pap...  Scranton, PA Writer X v /'
1
1
1
: gl Karen Filapelli kfilapelli@dmpe.com Dunder Mifflin Pap...  Utica, NY Writer X G v /
1
- -

3. In the Confirm opt-in window, check the box to confirm you have permission to email these

Contacts (required). Then click the Add to list button.

Confirm opt-in
m—

1
: :The people I’'m adding to my mailing lists have given

A me permission to email them.
1

]

'l
" Cancel Add to list
)

Adding new Contacts to a Mailing List
1. From the Mailing Lists page, open the Action menu (-) to the right of the Mailing List and

select Add new Contact.
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Mailing Lists

NAME

My New Mailing List

CONTACTS

Dunder Mifflin Paper Co. 4

Test List

New Mailing List

Create new list
~,

CREATED ‘\\ ACTION

A

October 2nd 2024

De¢ Add from Contacts

De Import contacts from CSV

o .,\

’
I‘Add new contact ,l
Export Mailing List to CSV

Delete

Alternatively, from the Mailing Lists page, click on the name of the Mailing List to open it,

and click the Add new Contact button.

My New Mailing List

2. Follow the process outlined in this section of this article (in steps 3-5) to add a new Contact.

[ L]
aamn

No contacts yet

Add from Contacts Import contacts from CSV
1

3. From your new Mailing list page, click the Add from Contacts button.

My New Mailing List

Q

NAME
David Wallace

Holly Flax

@ Jim Halpert

4. From the previous section in this article, follow steps 2-3 above to add an existing Contact to

your Mailing List.

EMAIL COMPANY
dwallace@dmpc.com

hflax@dmpc.com

jhalpert@dmpc.com

Dunder Mifflin Pap...
Dunder Mifflin Pap...

Dunder Mifflin Pap...

P
Al

-
————————— ){ dd from Contacts } v
SR -

LOCATION TAGS STATUS EDIT

New York, NY Writer X v /
Nashua, NH Writer X v 7
Scranton, PA Writer X v /‘
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Mailing Lists: Importing Mailing Lists
into your DISCO

Last Modified on 09/15/2025 4:56 pm PDT

Importing a Mailing List into DISCO

To do this, you'll need an existing spreadsheet in CSV format of all your contacts for your Mailing
List. You can either create a new CSV outside of DISCO (using Excel, Google Sheets, etc.) and
manually add Contacts to it, or you may be able to export one from another mailing service or
your own database.

Once you have a CSV file, review this section of this article to ensure your CSV has all of the
required columns and information for import.

Once you've confirmed your file is ready for import, follow these steps:

1. From the Mailing Lists page, open the Action menu () to the right of the Mailing List and

select Import contacts from CSV.

Mailing Lists

NAME CONTACTS CREATED S ACTION
~
A

My New Mailing List 0 October 2nd 2024 eee
Dunder Mifflin Paper Co. 4 De Add from Contacts

ymm—————————————— -

] 1
Test List 3 De \Import contacts from CS:/',

Add new contact
New Mailing List 4 De
Export Mailing List to CSV

Delete

Alternatively, from the Mailing Lists page, click on the name of the Mailing List to open it,

and click the Import contacts from CSV button.
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My New Mailing List

(1]
L) ]

No contacts yet

o —————————————

Add new contact

2. Follow the process outlined in this section of this article (steps 3-6) to import your Mailing
List.

3. Once your Contacts have been successfully imported, click the Close button.

]
Success!

Your contacts have been imported

Select an existing mailing list

1
: 1
Select list : g :
!
or

Create a new mailing list

Enter list name

Cancel OK
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Mailing Lists: Sharing content to a
Mailing List
Last Modified on 09/15/2025 4:56 pm PDT
Sharing content to a Mailing List
You can either:
e Create an email campaign in the Email Creator and select the Mailing List as a recipient, or
e Share to your Mailing List from the Share Playlist menu by searching for the Mailing List:

Share Playlist X

My Super Awesome Playlist ¥
26 Sep

Share Copy URL Copy List Embed Security

Email playlist directly Assign a URL to a contact

Enter an email address or search for a DISCO user or business ( ——————————————

I My NeM

e My New Mailing List
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Email Creator: Intro

Last Modified on 09/05/2025 11:18 am PDT

With the DISCO Email Creator, you can send emails and share music with your DISCO Contacts
and Mailing Lists of any size, much like you would with tools like Mailchimp, Campaign Monitor, or
Constant Contact.

Why should | use DISCO's Email Creator instead of Mailchimp or another
product?

The advantage of using DISCO's Email Creator to email people and share music is that DISCO
offers an extra level of stats that other services don't. With DISCO, you can see exactly how each
recipient interacted with the music and files you send, including which tracks they streamed and
downloaded.
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Email Creator: Creating and sending

emails

Last Modified on 09/15/2025 4:55 pm PDT

At a glance

In just a few steps, you can build a great-looking email with no coding required!

On Repeat: Summer 24

Livvy Sings <hwysingssongs ot gmai. com@disco-maiiecnets
ome v

Check out my new Playlist!

Summer's here again, can you believeit?

Thanks so much for listeping T
My Super Awesome Playlist
Biur
Haipin

Pink Siies: The Tres That Broks The Gament

Creating a new email

‘Visw his amalin your bromser

Up tha sun or-
I you Tike what you hear, fesl frae to download, or sava ta your DISCO.

catchin” some waves.

Tip: Before getting started, we recommend importing an existing mailing list if you have one.

1. On the left sidebar of your DISCO, under Tools, select Email Creator.

2. In the upper-right corner of the Email Creator page, click the New email button.

3. Enter an Email name (this is just for internal reference; you'll add a Subject Line and other

details later on) and click the Begin button.

4. Follow the step-by-step guide in the Building and sending section of this article to build and

send your email.

Duplicating an existing email

On the Email Creator page, open the Actions menu () to the right of the email and select

Duplicate.

NAME
E> Summer Playlist
B> Summer Playlist

E> Summer Playlist

SENT ON

June 13, 2024

June 13, 2024

June 13, 2024

RECIPIENTS STATS

2 ()

g TEEE = ) Duplicate
Delete

ACTIONS

———
™5
1

| QRN

&

| eee
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Step-by-step: Building and sending emails

Step 01: Choose Recipients

1. Choose a filter.
o In a moment we will add rules, but first, use the radio buttons under the Users who
match filter to select an option to govern how the rules will work.
Users who match
(® All these rules

Any of these rules

= All these rules - means that regardless of how many rules you add, recipients
must satisfy all of them to receive the email.
= Any of these rules - means that regardless of how many rules you add, recipients
can satisfy any of them to receive the email.
2. Add rules.
o Select from the pre-set rules in the Add a rule drop-down to identify which recipient(s)

the email should be sent to.

/‘ Add a rule v

=4 Mailing list
Name

e Company
= Email

e Location

=} Contact tag

= Mailing list - allows you to select from a drop-down. Appears by default, click the
X to remove if needed.
= Name, Company, Email, Location - allows you to type a partial or full value, and
filter by is, is not, contains, or does not contain.
s Contact tag - allows you to type a partial or full value, and filter by is, or is not.
o Each rule supports a single value. You can add multiple different rules or multiples of the

same rule.

3. Click the Next button.
Example:
We used the All these rules filter and added a Company and a Contact tag rule to send

this email to contacts who both work at Dunder Mifflin Paper Co. and have a Supervisor
tag.
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Sending to 2 of your contacts
Users who match

(® All these rules

NAME EMAIL COMPANY LOCATION
Any of these rules
Michael Scott mscott@dmpc.com  Dunder Mifflin Pa...
Company X er
Toby Flenderson tflenderson@dmp...  Dunder Mifflin Pa... Scranton, PA
®is
is not
contains

does not contain

Dunder Mifflin Paper Co

Contact tag X

®is
is not

Supervisor v

Z Addarule v

Step 02: Email Details

Note: If you added a Mailing list rule in the previous step, some of this information may be
pre-filled, but you can overwrite it if needed.

1. Fill in the fields:
o Email name - for internal reference.
o Email subject - the subject line that your contacts will see.
o Sender from address* - the email address that any replies will be sent to.
*Emails will show as partly from the email address you input in this field, but the domain

will be @disco-mailer.net. Example:

Livvy Sings <livwysingssongs.at.gmail. com@disco-mailer.nets
tome =

If you would like to send emails from your own domain, additional setup is required.
o Sender display name - the name the email will show as coming from.
o Business address - your physical business location (required per anti-spam laws).
2. Click the Next button.

Example:
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@ 01 Choose Recipients @) 02 Email Details (03 Choose Template () 04 Edit Content (O 05 Confirm and Send

Email name Email subject
Summer Playlist On Repeat: Summer '24 &
Sender from address Sender display name
livvysingssongs@gmail.com Livvy Sings

Business address (updated!)

Livvy Sings Songs
123 Park Street
Boston, MA 02108

Step 03: Choose Template

Note: If you're duplicating an email, this step will be skipped.

1. Choose either a 1 Column or 2 Column email template. In the next step, you can customize
the content.
2. Click the Next button.

Example:

@ 01 Choose Recipients @ 02 Email Details © 03 Choose Template (O 04 Edit Content O 05 Confirm and Send

Select a template
Select a template here to get started. In the next step, you can customise the content, look and feel of your email.

1 Column 2 Column

& <

Title text 1 Title text 1 Title text 2

block, ed thesein the "Section.  black, edit these in tha *Saction
Need more help? Check out our Help Site, Sattings" area on the right hand ~ Settings" arsa on the right hand

side of the app. sida of tha app.

Need mere help? Check out our  Need mere hel? Check aut our
Help S, Heln Site

Step 04: Edit Content

Tip: To go back to a previous step, click on the name of the step.

g ————

1

I © 01 Choose Recipients p 02 Email Details (O 03 Choose Template
\

4

N -

1. Under Edit & create, from the Blocks tab, drag and drop content blocks into your template.
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A yellow + Insert here tab will appear when you hover over a spot where it can be dropped.

@ 01 Choose Recipients @ 02 Email Details () 03 Choose Template © 04 Edit Content O 05 Confirm and Send

Send test email

0/\ Edit & create
To add your image, Settings
click the pencil icon

Divider

Title text 1

i

Enter your content here. You can add links and set formatting via the menu bar above. For
settings that apply to the whole block, edit these in the "Section Settings" area on the right hand
side of the app.

Need more help? Check out our Help Site.

Text Image Text & image

To edit the content, or duplicate or delete the block, hover over the block.

1 Va [ ]

Track #1 Y
Artist: Album /

Track #2
Artist: Album

Track #3 L3
Artist: Album

Open playlist

The edit pencil will open the Block Settings. Here you can customize the block however you
like, and you will see the changes reflected in real time. Be sure to click the Save and Close
button.

Block Settings

=
o o o = | Bockground color
1
)

- -
Text color

- #000000

Font family

#7BDCBS

Helvetica -
Font size (px)
Vertical padding (px)

Herizontal padding (px)

Open playlist
~
~ o -
\\ £ select playlist 1
H ~
Tltle text 1 ~ - \ My Super Awesome Playlist ‘@ ] v
- o ——— -
. bt Button position
Enter your content here. You can add links and set formatting via the menu b!hwve. For
settings that apply to the whole block, edit these in the "Section Settings" area on the WAM Select... v
side of the app. ~ -
Need more help? Check out our Help Site. ~ Button text
S
§~ .
- Open playlist
S
S~
-~
Livvy Sings Songs ~a Button text color
123 Park Street o
Boston, MA 02108 -,~~ WHFFFFFF
~
) -~ o —————
Unsubscribe "'5.‘ ] Button color 1
al Py
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4. Under Edit & create, from the Settings tab, you can edit settings for the entire email (e.g.
background color, font, etc).

5. Click the Next button.

Step 05: Confirm and Send

Tip: Before sending, you can Send a test email from Step 04.

1. Verify that all information is correct, and the email looks the way you want.

2. To send the email right away, click the Send email button. A confirmation message will

appear, and if you're ready, you can click Send. To schedule the email, click Schedule later.

o -
. 1

Summer Playlist o soes by schedute tater | ([T
J

”7\ ______
-
-
-
-
° 01 Choose Recipients 9 02 Email Details ° 03 Choose Template ° 04 Edit Content o 05 Confirm and Send

eoce
To: 2 recipients  —) f Edit recipients
Subject:  On Repeat: Summer '24 —O0 / Edit subject
From: Livvy Sings | livvysingssongs@gmail.com | — f Edit sender

ks L\@

3. You're done! []
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Email Creator: Scheduling emails

Last Modified on 08/27/2025 9:52 am PDT

Scheduling emails is a great way to reach your audience at a time or date that suits them best. It
also increases your chance of landing at the top of their inbox [J
At a glance

You can use the Schedule later option in the DISCO Email Creator to send your email
campaigns at a specific date and time!

I'o- ————————— s‘
v/ Saved | Ee Schedule later :
1
N e e e —— /'

Scheduling an email

. On the left sidebar of your DISCO, under Tools, select Email Creator.

. Select New Email, or open a Draft email.

1

2

3. Complete the on-screen steps to build your email and add content.
4. On the final step (05 Confirm and Send), click Schedule later.
5

. Choose a Date, Time, and Timezone. Then click the Schedule button.

Schedule email X

Pick a date, time and timezone for your email to go out.

Date Time

May 15, 2024 8:00 PM [\
Timezone

(GMT-04:00) America/New York @

Cancel Schedule <— - -

6. A confirmation message will appear in the bottom left corner of your DISCO to confirm the
scheduling was completed.

7. The email will move to the Scheduled list on the Email Creator page until it is sent.

Viewing scheduled emails

You can view a list of your scheduled emails from the Email Creator page, under Scheduled.
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Draft

NAME LAST EDITED

=, Draft Email May 15, 2024
,-— ————————————— -

Scheduled

NAME SCHEDULED FOR

Eo Scheduled Email May 15, 2024 at 08:00 PM (GMT-04:00)

A —— —
T Y

[ TP R —— -
Sent
NAME SENT ON
E> Sent Email May 15, 2024

To view the email content, click on the Name of the email.

Editing scheduled emails

Note: Editing a scheduled email will cancel the scheduling. After editing, you can choose to
reschedule the email.

1. From the Email Creator page, under Scheduled, click on the Name of the email.
2. The final step (05 Confirm and Send) will be pre-selected. Click on the step you would like
to edit.

3. A warning message will appear. Click the Let me edit button.

A This email is already scheduled

Editing the email will cancel the scheduling. Please
make sure to re-schedule when you are done.

Cancel (—————

4. A confirmation message will appear in the bottom left corner of your DISCO to confirm the
scheduling was cancelled.

5. Make the desired edits, and click the Next button until you get to the final step.

6. Click Schedule later and follow the on-screen instructions to schedule the email once more.

Cancelling scheduled emails

1. From the Email Creator page, open the Actions menu () to the right of the scheduled
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email.
2. Select Cancel Schedule.
3. A message will appear asking you to confirm the cancellation. Click the Cancel Scheduled

Email button.

Cancel scheduled email

Are you sure you want to cancel the scheduled time of
June 11, 2024 at 7:30 PM (GMT-04:00) for “Scheduled

Email”?
Cancel Cancel Scheduled Email (— -——— -

4. A confirmation message will appear in the bottom left corner of your DISCO to confirm the
scheduling was cancelled.

5. The email will move to the Draft list on the Email Creator page.

Rescheduling emails

1. From the Email Creator page, open the Actions menu () to the right of the scheduled
email.

Select Reschedule.

Click the Cancel Scheduled Email button.

Choose a new Date, Time, and Timezone. Then click the Schedule button.

v ok W N

A confirmation message will appear in the bottom left corner of your DISCO to confirm the
email was successfully rescheduled.

6. The email will stay on the Scheduled list on the Email Creator page until it is sent.
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Email Creator: Viewing email stats

Last Modified on 09/15/2025 4:55 pm PDT

Once your email is sent from Email Creator, you can view in-depth stats showing how each
recipient interacted with the email and its content.

Viewing email stats

To view the email stats, click on the Name of the email in your Sent list, or click the View stats icon
under Stats to the right of the email.

Sent
NAME SENT ON RECIPIENTS STATS ACTIONS
T \ ~=
Du\ Summer Playlist ) June 13, 2024 2 ! !
- -

__________ -

Email stats include:

e Open Rate

e Click Rate

e Most Engaged Users and individual breakdowns of their Email Opens, Page Opens,
Track Streams, Track Downloads, and Playlist Downloads

e Most Streamed Tracks

e Most Downloaded Tracks

¢ Playlist Downloads

e Total Streams

e Total Track Downloads

e Most Clicked Links
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Summer Playlist

2 recipients Subject: On Repeat: Summer '24

OPEN RATE
2 total email opens

100%

 100% more than last campaign

MOST STREAMED TRACKS

Salty

lordan Wh
- Outside

demory Spells

PLAYLIST DOWNLOADS

2

MOST CLICKED LINKS

My Super Awesome Playlist &

CLICK RATE
3 total link clicks

100%

a 100% more than last campaign

& TOTAL STREAMS

«100% 8

MOST ENGAGED USERS

EMAIL  PAGE
USER OPENS  OPENS
1 2

Livvy Sings

Olivia 1 1
<]

View all

MOST DOWNLOADED TRACKS

Salty
lordan Whitlac

Outside

. tar

il TOTAL TRACK DOWMNLOADS

= 100% 10

TRACK
STREAMS

View summary of content

TRACK
DOWNLOADS

PLAYLIST
DOWNLO:

4=

« 100%
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Email Creator: Sending emails from
your own email domain

Last Modified on 08/27/2025 10:12 am PDT

By default, when using the Email Creator, emails are sent from the @disco-mailer.net domain
However, if preferred, it is possible to change the sender email to your own custom domain.

At a glance

If you'd like to have the emails you send out from Email Creator be sent from a different email
address (using your own custom domain, e.g. @yourbusiness.com) you will need to give our mail
servers permission to use your email address by setting up custom domain authentication.
This process can also help if you find that your emails are frequently delivered to your recipients'
spam folders, or they are not being delivered at all.

Note: This process is quite technical and requires that you have access to your DNS (Domain
Name Service) provider's control panel. Your DNS provider may be your webhost or it may be
a third party.

If you're unsure, we suggest reaching out to your webhost directly. If you don't have access to
your DNS provider's control panel or you're not sure if you have access, contact your
webmaster or a member of your IT team.

If you have any questions about this process, don't hesitate tocontact our Support team.

Step-by-step: Authenticating your custom domain

Step 1: Adding CNAME Records

The process for adding CNAME records varies depending on which DNS provider you use. We
suggest checking your DNS provider's documentation or contacting their support team for
specific instructions. You can also find links to the relevant documentation for a few common
DNS providers at the bottom of this page.

1. Log into your DNS provider's control panel.

2. Locate the area of where you update DNS records. The name of the area varies by
provider; it may be called DNS Manager, Zone Editor, Domain Manager, or something
similar.

3. Add the following CNAME records, replacing YOUR-DOMAIN.COM with your own actual
domain:

CNAME host
destination
record
s1._domainkey.YOUR-

sl.domainkey.u5958710.wl211.sendgrid.net
DOMAIN.COM
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CNAME host
destination
record

2q inkey. YOUR-
S _SONENEY ou s2.domainkey.u5958710.wl211.sendgrid.net

DOMAIN.COM

dsc-mailer.YOUR-
u5958710.wl211.sendgrid.net
DOMAIN.COM

Important: Some services, such as GoDaddy, automatically append your domain at
the end of any host records you add. For example, if you were to enter

"s1. domainkey.cooltunes.com", it would result in a CNAME host record of

"s1. domainkey.cooltunes.com.cooltunes.com”.

Look at existing host records on your control panel. If they don’t include your
domain URL, then you only need to enter everything to the left of “.YOUR-
DOMAIN.COM” (e.g., "s1. domainkey" instead of "s1. domainkey.cooltunes.com").

Note for Cloudflare users: When adding CNAME records, make sure that you turn
off the "Cloudflare Proxy" setting for the CNAME records that you're adding. Refer to
their documentation for more information.

Step 2: Verifying CNAME Records

Once you've added your CNAME records, it can take up to 8 hours for the new records to
propagate (or take effect), though most often they propagate in less than an hour.
Unfortunately, there is no way to speed up this process and nothing can be done on our end
until it has been completed.

You can confirm that your new records have propagated using this tool:

1. In the Domain field, enter si._domainkey.YOUR-DOMAIN.com (replacing YOUR-DOMAIN
with your actual domain). You do not need to change the other fields.

2. Click the Look it up button.

3. If the ANSWER section includes the text si.domainkey.u5958710.wi211.sendgrid.net. then
congratulations your CNAME records have propagated!

<<»» DiG 9 <<»> Blocalhost s1._domainkey - |-~ 2 /’
{1 server found) ’

; global options: +cmd ”

; Got answer: P

: ->>HELDER<<- opcode: QUERY, status: NOERROR, id: 1584 ”

; flags: qr rd ra; QUERY: 1, ANSWER: 1, AUTHORITY: 1, ADDITIONRL: O ,’

’
; QUESTICH SECTION: ”
s1._domzinkey. N con- ¥ A ’

- l"- .

; RBNSWER SECTION:
sl.idomainkey._com. 14290 IN CNEME ' sl.domeinkey.u5958710.wl211.sendgrid.net. '

; AUTHORITY SECTION: \.______________..."
71211.sendgrid.net. 3490 IN 502 aisha.ns.cloudflare.com. dns.cloudflare.com. 2036632420 10000 2400 60480

;7 Ouery time: 0 msec

SERVER: 127.0.0.1#53(127.0.0.1)
: WHEN: Tue Mar 2 04:21:53 2021
7 M5G SIZE rcvd: 160

Step 3: Contact DISCO Support
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Once you've verified that your CNAME records have propagated, contact our Support team so
that we can take the final steps in setting up your DISCO to send emails using your own
domain.

You can also reach out if you have any questions along the way, we are always happy to
help! ©

DNS Provider-Specific Documentation

Here is a list of documentation on adding DNS records for a few of the more popular DNS
providers:

e CloudFlare

e HostGator

e Amazon Web Services
e Namecheap

e Dreamhost

e GoDaddy

e Google Domains

e Hover

e Squarespace
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Email Creator: FAQ

Last Modified on 09/05/2025 10:30 am PDT

Q: Why do | sometimes not get Out of Office replies when | send an Email Creator
campaign?

The lack of delivery of bounce-back or auto-reply emails, such as an out-of-office message, is a
limitation of the email service provider. DISCO doesn't filter these out, but email providers
frequently don't send these replies to mass email campaigns.

Q: What happens after an email is scheduled?

Immediately after scheduling, you will see a confirmation message in the bottom left corner of
your DISCO, and the email will move to the Scheduled list on the Email Creator page.

If the email was scheduled to be sent within 24 hours or more, you will receive an email reminder
from support@disco.ac letting you know the email will be sent in the next 24 hours.

Q: Will I receive confirmation that a scheduled email was sent successfully?

Yes, you will receive an email confirmation from support@disco.ac, and the email will move to the
Sent list on the Email Creator page.

Q: What if | change my mind about a scheduled email and want to send it right away
instead?

You can bypass scheduling and send the email right away:

1. From the Email Creator page, click on the Name of the scheduled email.

2. On the final step (05 Confirm and Send), click the arrow to the right of the Re-schedule
option.

3. Click Send now.

———
]

g in 23h 25m Re-schedule i Vo
]

i A
I Send now |
~ ’

Cancel schedule

Content €
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Q: Can | edit the content of a scheduled email?

Yes, the content can be edited, but the scheduling will be cancelled, and you will have to
reschedule it after editing.

Q: Can | see stats on a scheduled email?

Yes, stats are available on scheduled emails after they are sent. You will receive an email
confirmation from support@disco.ac with a purple button and a link to access the email stats:

DISCO

Well done!
Your email ‘Scheduled Email from DISCO!’ has been sent.

Or copy and paste this url in your browser: https://olivia.disco

DISCO

Q: Why is the default domain @disco-mailer.net when | send an Email Creator
campaign?

This has to do with email authentication. Every time an email is sent, the recipient's email server
attempts to authenticate the sender's message before passing it along to the recipient's inbox. If
the sender's message fails authentication, the server may send it to spam or not deliver it at all.

Authentication failure is often caused by a discrepancy between the sender's email domain (in our
case @disco-mailer.net) and the domain of the email address entered in the "From" field. This is
called domain authentication failure.

To avoid domain authentication failure, we send emails from the @disco-mailer.net domain rather
than your actual email address. This is because if we were to use your actual email address
without permission, it is very unlikely that your emails would be delivered to the recipients.
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Q: When adding CNAME records for my custom domain in Email Creator, do | also need
to manually add an SPF TXT record?

You do not. By adding CNAME records to your DNS configuration, you are pointing your domain to
one of our email system's domains. Your domain will automatically inherit the correct SPF records.
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Q: Why do | sometimes not get Out of
Office replies when | send an Email
Creator campaign?

Last Modified on 09/05/2025 11:46 am PDT

Q: Why do | sometimes not get Out of Office replies when | send an Email Creator
campaign?

The lack of delivery of bounce-back or auto-reply emails, such as an out-of-office message, is a
limitation of the email service provider. DISCO doesn't filter these out, but email providers
frequently don't send these replies to mass email campaigns.
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Q: What happens after an email is
scheduled?

Last Modified on 09/22/2025 4:21 pm PDT

Q: What happens after an email is scheduled?

Immediately after scheduling, you will see a confirmation message in the bottom left corner of
your DISCO, and the email will move to the Scheduled list on the Email Creator page.

If the email was scheduled to be sent within 24 hours or more, you will receive an email reminder
from support@disco.ac letting you know the email will be sent in the next 24 hours.
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Q: Will | receive confirmation that a
scheduled email was sent
successfully?

Last Modified on 09/22/2025 4:20 pm PDT

Q: Will I receive confirmation that a scheduled email was sent successfully?

Yes, you will receive an email confirmation from support@disco.ac, and the email will move to the
Sent list on the Email Creator page.
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Q: What if | change my mind about a
scheduled email and want to send it
right away instead?

Last Modified on 09/22/2025 4:20 pm PDT

Q: What if | change my mind about a scheduled email and want to send it right away
instead?

You can bypass scheduling and send the email right away:

1. From the Email Creator page, click on the Name of the scheduled email.

2. On the final step (05 Confirm and Send), click the arrow to the right of the Re-schedule
option.

3. Click Send now.

g in 23h 25m Re-schedule i v

o \

I
I Send now |
o s ’

Cancel schedule

Content €
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Q: Can | edit the content of a
scheduled email?

Last Modified on 09/22/2025 4:19 pm PDT

Q: Can | edit the content of a scheduled email?

Yes, the content can be edited, but the scheduling will be cancelled, and you will have to
reschedule it after editing.
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Q: Can | see stats on a scheduled

email?

Last Modified on 09/22/2025 4:20 pm PDT

Q: Can | see stats on a scheduled email?

Yes, stats are available on scheduled emails after they are sent. You will receive an email
confirmation from support@disco.ac with a purple button and a link to access the email stats:

DISCO

Well done!
Your email ‘Scheduled Email from DISCO!’ has been sent.

> T

Or copy and paste this url in your browser: https://olivia.disco

DISCO

496



Q: Why is the default domain @disco-
mailer.net when | send an Email
Creator campaign?

Last Modified on 09/22/2025 4:20 pm PDT

Q: Why is the default domain @disco-mailer.net when | send an Email Creator
campaign?

This has to do with email authentication. Every time an email is sent, the recipient's email server
attempts to authenticate the sender's message before passing it along to the recipient's inbox. If
the sender's message fails authentication, the server may send it to spam or not deliver it at all.

Authentication failure is often caused by a discrepancy between the sender's email domain (in our
case @disco-mailer.net) and the domain of the email address entered in the "From" field. This is
called domain authentication failure.

To avoid domain authentication failure, we send emails from the @disco-mailer.net domain rather
than your actual email address. This is because if we were to use your actual email address
without permission, it is very unlikely that your emails would be delivered to the recipients.
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Q: When adding CNAME records for my
custom domain in Email Creator, do |
also need to manually add an SPF TXT
record?

Last Modified on 09/05/2025 11:35 am PDT

Q: When adding CNAME records for my custom domain in Email Creator, do | also need
to manually add an SPF TXT record?

You do not. By adding CNAME records to your DNS configuration, you are pointing your domain to

one of our email system's domains. Your domain will automatically inherit the correct SPF records.
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Catalogs: Intro

Last Modified on 09/15/2025 2:37 pm PDT

What are DISCO Catalogs?

DISCO Catalogs (formerly known as DISCO Libraries) are essentially mini-websites you can
create in your DISCO to host and publish specific curated content in a simple, searchable, and
easy-to-use way. There are many use cases for Catalogs - whether it's to showcase a specific
group of Artists/Albums, highlight your 1-stop/easy clears, or make a Catalog specifically for a
client.

You can customize access permissions to Catalogs to limit who can view and download your
content. Primary Catalogs also make it easier for music supervisors to find your content and
download it or save it straight to their DISCO!

How do | get access to DISCO Catalogs?

Catalogs are included when you sign up for our our Discovery Suite subscription.

For more information on Catalogs, check out out Discovery Suite Course in the School of DISCO!
Specifically, we recommend the following videos to help establish a baseline on Catalogs:

¢ Introduction to DISCO Catalogs
e Preparing to build a DISCO Catalog
¢ DISCO Catalog build overview
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Catalogs: Creating Catalogs and
managing published content

Last Modified on 03/19/2026 12:43 pm PDT

You can have multiple Catalogs in your DISCO.

Creating a new Catalog

1. On the left sidebar of your DISCO, under Discovery Suite, select Catalogs.

2. From the Catalogs page, click the Create new catalog button in the top-right.

____________

SCOVERY SUITE ’ AN
H 1
Catalogs Catalogs Help & Getting Started | -
1 1
(3 Auto tagged tracks ‘\ ___________ /'
My Catalogs
NAME PLAYLISTS TRACKS STATUS LINKS ACTION
s Contacts a My Catalog 2 10 © o &
Email Creator
Mailing Lists
Insights
m Watermarking
3. Add a Name for your Catalog and click the Save button.
Create New Catalog X
o ~
I Name 1
1 1
: My New Catalog :
‘h ————————— ’
————

1
Cancel : Save

e

Note: This Name is for your internal reference. You can change the name that appears
on the Catalog (view the Design section of this article for more info).

4. Directly after creating your Catalog, you'll be taken to Catalog Settings page with the

Content section open.

Adding content to your Catalog

Adding Tracks to your Catalog
Tracks are added and published to your Catalog in two ways:
e from being contained in a Channel that you've linked in your Catalog Settings (under
Content > Connect channels), as outlined in the steps below

e from being contained in a Playlist or Album that has been published to your Catalog (see the

next section of this article for details)
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To add Tracks to your Catalog from Channels:

Tip: We recommend creating dedicated Channels and Folders for your Catalog content. This
makes it easier to manage the content in your Catalog without having to change the existing
structure of your content in other Channels.

1. From the Catalog Settings page, under Content, select Connect channels.
2. Check the box(es) next to the desired Channel(s) and Folder(s) to add the content from them
to your Catalog.

3. Click the Update content button.
CATALOG SETTINGS € Catalogs

v Content My Catalog LVE @ ViewCatalog G

N \
H Connect channels |

S oo o ’
Manage tracks

. Published content
Manage playlists
Here you can set the content for your Catalog. Choose tracks from existing channels or folders in your

DISCO. Adding channels and folders here will pull in the tracks from these channels and folders and

Manage albums
9 publish them on your Catalog.

Manage artists Please note this won't publish the playlists in those channels and folders - the playlists you want to
feature on your Catalog can be selected separately here.
> Design
> Clients & Promotion CHANNEL ~ SELECT
> Settings BB Auto tagged tracks
& Notifications ———

BB My Catalog

> [ My first channel

{ ‘.
: Update content 1 0
\ U

4. All Tracks contained in the Channel(s) you selected will now be published on your Catalog.

Note:

Playlists and Albums contained within the Channel(s) you select here will not be
published on your Catalog just yet, as there are additional steps to take. See the next
section of this article for details.

However, any Tracks contained within published Channels, regardless of whether or not
they are contained within any Playlists/Albums, will be published to your Catalog. They'll
be immediately visible from searches, the Artists section, and any of the applicable tag
sections (Tempo, Mood/feel, Instrument, Vocals, Genre, Lyric themes, Duration)
on the left sidebar of your Catalog.

Adding Playlists/Albums to your Catalog

Adding and publishing Playlists/Albums to Catalogs works differently than adding and publishing
Tracks via Channels. Even if you previously published Tracks to your Catalog via Channels, and
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those Tracks were within Playlists/Albums, those Playlists/Aloums wouldn't have been published to
your Catalog.

To add Playlists/Albums to your Catalog:

1. From the Catalog Settings page, under Content, select Manage playlists or Manage
albums.
2. From the Published playlists or Published albums tab, click the + plus to Publish new

playlist or Publish new album.

CATALOG SETTINGS { Catalogs
v Content My Catalog LvE @ View Catalog
Connect channels
Manage tracks Playlists
[ ——— -
1 Manage playlists | Here you can choose which playlists should appear on the Catalog and be featured on the home page.
N e e - You can also add cover art for your playlists.
Manage albums o s v -

Manage artists
> Design
> Clients & Promotion

> Settings
& Notifications

o

My Playlist
N o - 2 tracks, 5 mins

Publish new playlist

3. Use the search box or browse the page to find your Playlists/Albums.
4. Hover over the Playlist/Album and check the box. You can select multiple Playlist/Albums at
once.

5. Click the Publish playlist(s) or Publish album(s) button.

Publish new playlist X

To add playlists to your Catalog, browse them below or search for them, and click the checkbox.

Q my playlist (‘ ______________________________

My Playlist
2 tracks, 5 mins

Adding Featured content to your Catalog
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In addition to adding and publishing content, you can also Feature selected Tracks, Playlists, and
Albums on the home page of your Catalog. Visit this article for more information on Featured
content.

Removing Content from your Catalog

Removing Playlists/Albums
1. From the Catalog Settings page, under Content, select Manage playlists or Manage
albums.

2. Select the Published playlists or Published albums tab.

3. Hover over the Playlist or Album.

4. Open the ellipses menu () and select Unpublish this playlist or Unpublish this album.
CATALOG SETTINGS < Catalogs
v Content My Catalog LIvE @D  View Catalog

Connect channels

Manage tracks Playlists
: Manage playlists \l Here you can choose which playlists should appear on the Catalog and be featured on the home page.
o — s You can also add cover art for your playlists.

Manage albums

. Published playlists Featured playlists
Manage artists

> Design

Q

> Clients & Promotion

> Settings
& Notifications
+ Remove from featured playlists
Edit playlist
jommmm—————— -~
Publish new playlist 1 Unpublish this playlist "
e -

Removing Tracks
To remove individual Tracks from your Catalog, you can either:
e remove them from the published Playlist(s) they're contained in

e remove them from the published Channel(s) or Folder(s) they're contained in

e unpublish the Playlist(s) they're contained in
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Catalogs: Designing your Catalog

Last Modified on 03/23/2026 3:50 pm PDT

Designing your Catalog home page

1. From the Catalog Settings page, under Design, select Catalog design.

CATALOG SETTINGS

> Content
v Design
',. _______ ~
) Catalog design
N e 4

Contact page
> Clients & Promotion

> Settings
& Notifications

2. Here you can add:
o banner image - optimal dimensions 2400 x 1000 px (3:1 ratio)
o logo - dimensions 320 x 320 px
o name - the title that appears on the home page of your Catalog
o description - a short description for your Catalog home page
3. You can also update your Catalog title by clicking the edit pencil:

Catalog design

~ Drag banner image here, or click to add banner image
\\\ Optimal dimensions 2400 x 800px (3:1 ratio)

o Image recommendations

m A
Drag logo here, or My Catalog %@

click to add logo
320 x 320px Enter description #

4. Click the Save button.

Example Catalog home page:
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Q Livvy's Catalog.—————) Search Genre v Mood/Feel v Vocals v Other v e+ [ Signout
~,
B2

~
Pyl Playlists\\\
® Albums
@ Artists
MY MUSIC
=5 My Playlists
Q Saved Tracks
ABOUT
® About us

Contact us

Top tracks

salty
Jordan Whitlock

. m Hard Pill banner |mage

Editing Playlist and Album designs
1. From the Catalog Settings page, under Content, select Manage playlists or Manage
albums.

2. Select the Published playlists or Published albums tab.

3. Hover over the Playlist(s), open the ellipses menu (), and select Edit playlist or Edit

album.
CATALOG SETTINGS < Catalogs
v Content My Catalog LvE @  View Catalog
Connect channels
Manage tracks Playlists
o ——
{ Manage playlists ‘I Here you can choose which playlists should appear on the Catalog and be featured on the home page.

e e e e e 4 You can also add cover art for your playlists.

Manage albums

Published playlists Featured playlists

Manage artists

> Design

Q

> Clients & Promotion

> Settings
& Notifications

l [}
Remove from featured playlists

P —————

: Edit playlist |

- —————

Publish new playlist Unpublish this playlist

4. In the Playlist design or Album options window, choose a design view for your Playlist
(which will update the Playlist cover):
o Default - This is a cover generated by DISCO using various artwork from the Playlist.
o Choose a color - This allows you to choose a single color for the cover using a color
picker.
o Choose an image - This allows you to upload a custom cover image for the Playlist.

The recommended size is 1500 x 1000 px.
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Playlist design X
Select an image for your playlist cover
(recommended size: 1500 x 1000px)

Choose design view for playlist ’/1
#
Default ,’ ......
g m
Choose a color 7’ -
,/ Drag new or existing images here, or
(® Choose an image® click to browse your computer

RATNG

My Super Awesome Playlist '«
16 tracks, 1 hr O mins

Note: Albums have one additional option: You can select a Release date.

5. Click the Confirm button.
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Catalogs: Publishing, viewing, and
sharing your Catalog

Last Modified on 03/23/2026 3:27 pm PDT

Publishing your Catalog

There are two ways to do this:

Method 1

1. On the left sidebar of your DISCO, under Discovery Suite, select Catalogs.
2. From the Catalogs page, set the STATUS toggle for the desired Catalog to ON.

Catalogs Catalogs EELEACNNEESIEREL I Create new Catalog
Auto tagged tracks
My Catalogs
pm———
1 1
NAME PLAYLISTS RACKS 1 STATUS :UNKS ACTION
1
Contacts : : [affc]
a My Catalog 2 10 ”7I «© 1 ™ 5
—’—
Email Creator ‘,—” Iv.____zl
-
-
Mailing Lists ’,,f’
4“”
Insights -
4“
-
m Watermarking -~

Method 2

1. On the left sidebar of your DISCO, under Discovery Suite, select Catalogs.
2. From the Catalogs page, open the Action menu () to the right of the desired Catalog and

select Manage.

Catalogs Catalogs Help & Getting Started Create new Catalog
Auto tagged tracks
My Catalogs
NAME PLAYLISTS TRACKS STATUS  LINKS ACTION
p———n
Contacts 1 1
a My Catalog 2 10 @ & o
| E—
Email Creator | )Manage &
Mailing Lists Rename

Insights

Set as primary Catalog

Delete

m Watermarking

3. From the Catalog Settings page, in the top-right corner, set the UNPUBLISHED toggle to ON.

-~ -
-
-~
-~
-~

CATALOG SETTINGS € Catalogs b

S o

‘h"'h ’ ‘ . BiR
> Content My Catalog 3] UNPUBLISHED | ViewCatalog EE2
‘\ _________ .o’
> Design
> Clients & Promotion .
Published content

> Settings Here you can set the content for your Catalog. Choose tracks from existing channels or folders in your

DISCO. Adding channels and folders here will pull in the tracks from these channels and folders and
publish them on your Catalog.

& Notifications

Please note this won't publish the playlists in those channels and folders - the playlists you want to
feature on your Catalog can be selected separately here.

It should now show as LIVE.
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-
-
-~
-~
-~
-
-...___.-._
-
-
-
-
-~
-
-
-
-
-

CATALOG SETTINGS < Catalogs
e =
1
My Catal =3 uve @ | Viewcatalog 58
> Content ) ata 0og : LIVE y View Catalog &z
- ———— 4
> Design

> Clients & Promotion .
Published content

> Settings Here you can set the content for your Catalog. Choose tracks from existing channels or folders in your
& Notifications DISCO. Adding channels and folders here will pull in the tracks from these channels and folders and
publish them on your Catalog.

Please note this won't publish the playlists in those channels and folders — the playlists you want to
feature on your Catalog can be selected separately here.

Viewing your Catalog
1. On the left sidebar of your DISCO, under Discovery Suite, select Catalogs.
2. From the Catalogs page, open the Action menu () to the right of the desired Catalog and
select Manage.
3. From the Catalog Settings page, in the top-right corner, click the View Catalog button.

iy
-~
-~
-
-
e
—
-
LT
-~y
-

CATALOG SETTINGS € Catalogs
—_— ‘l
. {ojjol
> Content My Catalog LIVE 6: View Catalog 158 @
‘s _______ .-'
> Design
> Clients & Promotion .
Published content
> Settings Here you can set the content for your Catalog. Choose tracks from existing channels or folders in your
& Notifications DISCO. Adding channels and folders here will pull in the tracks from these channels and folders and

publish them on your Catalog.

Please note this won't publish the playlists in those channels and folders - the playlists you want to
feature on your Catalog can be selected separately here.

Sharing your Catalog

1. On the left sidebar of your DISCO, under Discovery Suite, select Catalogs.

2. From the Catalogs page, open the Action menu () to the right of the desired Catalog and select

Manage.

3. From the Catalog Settings page, in the top-right corner, choose one of the following options:

a. Click the QR code and select Download or Copy.

{ Catalogs _"'"“--—..._...-.-.-_-....___
T ——— )y ey
My Catalog Live @O Vview Catalog: g8 :C—D
| S
Download
Copy

Published content

Here you can set the content for your Catalog. Choose tracks from existing channels or folders in your
DISCO. Adding channels and folders here will pull in the tracks from these channels and folders and
publish them on your Catalog.

Please note this won't publish the playlists in those channels and folders - the playlists you want to
feature on your Catalog can be selected separately here.

b. Click the Copy URL button.
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(Catalogs —_-'_-——-———--—-——-———-
e ===

My Catalog Live @D View Catalog g{%: (<o) :
1

Published content

Here you can set the content for your Catalog. Choose tracks from existing channels or folders in your
DISCO. Adding channels and folders here will pull in the tracks from these channels and folders and
publish them on your Catalog.

Please note this won't publish the playlists in those channels and folders - the playlists you want to
feature on your Catalog can be selected separately here.

4. Once you share this QR code or URL, your recipients can log in (if you've invited them), or request

access via the Catalog. Refer to this section of this article for more information on managing

Catalog access requests.
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Catalogs: Managing Featured content

Last Modified on 03/23/2026 3:34 pm PDT

After adding and publishing content in your Catalog, you can then add Featured tracks,
Featured playlists, and Featured albums to the home page.

a Faux DISCO Records Q search Genre v MoodfFeel v Wocals v Other v «++ ( signout
J3 Playlists

® Albums

@ Artists

MY MUSIC

= My Playlists

& saved Tracks
ABOUT
© Aboutus

Contact us

This demo account s "easy clear & one-stop friendly”! Browse through a strong selection of Pop, Hip Hop, Soul, and Indie artists for Ads, TV, Trailers, Promos & Sports. Happy listening!

_______

57 Chasing The Sun Bl 1 saw The Light
|5 THE BALLAD OF DAVY CROCKETT
i BEST srasten &peacny pete Raspberries
Letlt Go SEE  squad Up (feat. danny G) Atlantic [}
[r— i Live Performance of "Joke"
QTKAS GO RanPrevett Betwieen 4th & 5th

Higher Lows and Lower Highs
Cut Off Your Hands

Adding Featured Tracks

1. From the Catalog Settings page, under Content, select Manage tracks.
2. You'll see a list of all the Tracks published in your Catalog. Check the box(es) next to the

Track(s) you'd like to feature.

CATALOG SETTINGS < Catalogs

v Content My Catalﬁg LIVE c View Catalog G2

Connect channels

P ——

Manage tracks ,| Tracks
Manage playlists Here you can select the tracks you'd like featured on your Catalog home page. Search through the tracks
you've chosen to include in the Catalog and select using the checkbax.
Manage albums
. All tracks Featured tracks
Manage artists [

> Design

> Clients & Promotion
Penel Freshi | R
> Settings '|||' enelope ‘res instrumenta @ : % :
& Notifications Sugar World: Lost & Found 1 i
1 1
1 1
Penelope Fresh ® VI
Sugar World: Lost & Found : 1
J

Penelope Fresh @
Sugar World: Lost & Found

3. These will be added to the Featured tracks tab. You can open the Change order drop-

down to change the order in which they'll appear on the home page if you like.
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Tracks

Here you can select the tracks you'd like featured on your Catalog home page. Search through the tracks
you've chosen to include in the Catalog and select using the checkbox.

o

1
Alltracksy  Featured tracks :
- -’
Cave Dweller
01 . v v
Livvy Sings: Into The Forest
Penelope Fresh instrumental
02 e v v
Sugar World: Lost & Found
’,-_________\
Penelope Fresh 1
03 [P || v | v
Sugar World: Lost & Found 1
I 1
1K |
! I
1 2
I 5 |
1 3 1
' ’

o ——————— -

Adding Featured Playlists and Albums

1. From the Catalog Settings page, under Content, select Manage playlists or Manage

(o)

o
{ Manage playlists |
-

Manage albums

Here you can choose which playlists should appear on the Catalog and be featured on the home page.
You can also add cover art for your playlists.

o

albums.
2. From the Published playlists or Published albums tab, hover over the Playlist or Album.
3. Open the ellipses menu (), and select Add to featured playlists or Add to featured
albums.
CATALOG SETTINGS { Catalogs
v Content My Catalog Lve @ View Catalog
Connect channels
T e Playlists

!
| Published playlists :Featured playlists

Manage artists
€ ’

N —— — -

Q

> Design
> Clients & Promotion

> Settings
& Notifications

Add to featured playlists <&

_|_

Edit playlist

Publish new playlist Unpublish this playlist

4. These will be added to the Featured playlists
a FEATURED label.

or Featured albums tab and will have
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Playlists

Here you can choose which playlists should appear on the Catalog and be featured on the
home page. You can also add cover art for your playlists.

My Playlist
2 tracks, 5 mins

Removing Featured Tracks, Playlists, and Albums

1. From the Catalog Settings page, under Content, select Manage tracks,
Manage playlists, or Manage albums.

2. Select the Featured tracks, Featured playlists, or Featured albums tab.

CATALOG SETTINGS < Catalogs
Vv Content My Catalog LIVE () View Catalog GD
Connect channels
= ~
: Manage tracks : Tracks
- -
Manage playlists Here you can select the tracks you'd like featured on your Catalog home page. Search through the tracks
you've chosen to include in the Cataleg and select using the checkbox.
Manage albums o -

] \
All tracksy  Featured tracks 1
Manage artists

Design Cave Dweller
o1 @ v v
Livvy Sings: Into The Forest

v

> Clients & Promotion
> Settings 02 -I|I- Penelope Fresh instrumental @ . .
& Notifications Sugar World: Lost & Found

Penelope Fresh
02 | P o @ v v
% Sugar World: Lost & Found

3. For Tracks: Uncheck the box(es) next to the Track(s) to Remove from featured.

Tracks Sso
~
Here you can select the tracks you'd like featured on your Catalog home page. Search through the tracks ~\
you've chosen to include in the Cataleg and select using the checkbox. \\\
-~
S
~
All tracks Featured tracks So
S
-~
\\

Cave Dweller

01 v v
’ Livvy Sings: Into The Forest @ @_‘j
Remove from featured

Penelope Fresh instrumental

02 e P ® v v

Sugar World: Lost & Found

o R e ® v| v
For Playlists and Albums: Hover over the Playlist(s) or Aloum(s), open the ellipses
menu (), and select Remove from featured playlists or Remove from featured

albums.
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Playlists

Here you can choose which playlists should appear on the Catalog and be featured on the home page.
You can also add cover art for your playlists.

Published playlists Featured playlists

Q

N

+ Remove from featured playlists‘-

Edit playlist ~

Publish new playlist Unpublish this playlist

4. The Track(s), Playlist(s), and Album(s) will still exist in your Catalog, they'll just no longer be

featured on the home page.
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Catalogs: Managing Artists in Catalogs

Last Modified on 03/23/2026 3:35 pm PDT

Editing Artists
1. From the Catalog Settings page, under Content, select Manage artists.
2. From the All artists tab, you'll see a list of all the Artists from the Tracks in your Catalog.

3. Hover over the artist thumbnail, and click the pencil to Edit artist.

CATALOG SETTINGS < Catalogs
v Content My Catalog Lve @0 (R
Connect channels
Manage tracks Artists
Manage playlists The artists below are artists that will be featured on this Catalog, based on the content you've set up in
the Content step.
N
Manage albums o \\\
"‘"""'\ I Al artists : Featured artists N

1 Manage artists 1 I

-
> Design

> Clients & Promotion

> Settings
& Notifications

Livvy & Friends Livvy Sings Soft and Furious Sugar World

4. Here you can:
o Edit the Artist Profile.

o Manage Featured Tracks and their order on the Catalog home page:

Manage artist — Sugar World X
P
Profile : Featured tracks : Linked artists
| ——
Featured tracks

Featured tracks appear at the top of your artist's Catalog page.

Penelope Fresh

1 v v
Sugar World: Lost & Found
o

I 4
Penelope Fresh I | b - % \I
Sugar World: Lost & Found 1 ]

1 x 1

1 1 1

% Penelope Fresh : :

Sugar World: Lost & Found ] | 2 1

1

A Y ,'

e —— -

o Manage Linked artists.

Adding Featured Artists

1. From the Catalog Settings page, under Content, select Manage artists.

2. From the All artists tab, you'll see a list of all the Artists from the Tracks in your Catalog.
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3. Hover over the artist thumbnail, and check the box that appears to Feature this artist.

CATALOG SETTINGS < Catalogs

v Content My Catalog Luve @ View Catalog
Connect channels
Manage tracks Artists
Manage playlists The artists below are artists that will be featured on this Catalog, based on the content you've set up in

the Content step.
Manage albums

o4 —————

NV I Allartists  jFeatured artists
| Manage artists | I J

e s N

> Design

Q

> Clients & Promotion

> Settings
& Notifications

Feature this artist

Livvy & Friends Livvy Sings Soft and Furious Sugar World

4. They will be added to the Featured artists tab and will have a FEATURED label.

Artists

The artists below are artists that will be featured on this Catalog, based on the content
you've set up in the Content step.

. . \
All artists { Featured artists |
\

A -

Sugar World ~o

Removing Featured Artists

1. From the Catalog Settings page, under Content, select Manage artists.

2. Select the Featured artists tab.

3. Hover over the artist thumbnail, and uncheck the box that appears to Remove from

featured.
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CATALOG SETTINGS

Vv Content
Connect channels
Manage tracks
Manage playlists
Manage albums

o —— -,

f . 1
1 Manage artists |

[
> Design

> Clients & Promotion

> Settings
& Notifications

< Catalogs

My Catalog Live @ View Catalog

Artists

The artists below are artists that will be featured on this Catalog, based on the content

you've set up in the Content step.

o

’
All artists I Featured artists :
1

\

————— -

Remove from featured

Sugar World
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Catalogs: Adding Contact Details to
your Catalog

Last Modified on 03/23/2026 3:36 pm PDT

1. From the Catalog Settings page, under Design, select Contact page.
2. You can add information about you or your company in the About section.
3. You can also add your Contact details and Company website.

4. Click the Save button.

CATALOG SETTINGS < Catalogs
> Content My Catalog uve @D  View Catalog
v Design

Catalog design

P ——— —

Contact page

1 Contact page i
\ U About

- — —

> Clients & Promotion My name is Livvy and | love to sing and play guitar.

Feel free to browse through my music and email me for licensing

> Settings .
opportunities! | am the sole owner of my Tracks :)

& Notifications
Contact details

Email me at: livvysingssongs@gmail.com

Company website

http:f/w

w.livvy-sings-songs.disco.ac

Save
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Catalogs: Managing access to your
Catalog

Last Modified on 03/23/2026 3:38 pm PDT

Your Catalog must be published (with the status set to LIVE) to manage access.

'-.'-l-,_.--.‘.-
"-.__..-.-
CATALOG SETTINGS < Catalogs S ——
kT = ——-— -
"-..._.. 1
- .
> Content My Catalog > LIVE [ @) : View Catalog E& &
- -
> Design
> Clients & Promotion .
Published content
> Settings Here you can set the content for your Catalog. Choose tracks from existing channels or folders in your
& Notifications DISCO. Adding channels and folders here will pull in the tracks from these channels and folders and

publish them on your Catalog.

Please note this won't publish the playlists in those channels and folders - the playlists you want to
feature on your Catalog can be selected separately here.

General access settings

1. From the Catalog Settings page, under Clients & Promotion, select Access & promotion.

2. Under Access settings, choose an option:
o View without login - Anyone can browse your Catalog and stream Tracks, but a DISCO login

is required to download Tracks, save Tracks to DISCO, and create Playlists.
o Log in required to view - A DISCO login is required to browse your Catalog.

3. Click the Update Catalog settings button.

CATALOG SETTINGS { Catalogs
> Content My Catalog Lve @  view catalog
> Design
V’Clients & Promotion Supervisor Access
________ ~
{ Access & promotion }
o —————— - -
Clients @ Only your primary catalog can be opted into Supervisor Access. Change your primary catalog to enable access.
Stats
> Settings

& Notifications Primary Catalog

Your primary catalog can be easily linked in other places that you share music in DISCO such as in playlist
pages, the email creator, and inboxes. We recommend that your primary catalog is set to View without
login in the settings below. Find out more.

This Catalog is not set as your primary Catalog. Change

Access settings < ________________________________________________

View without login allows anyone with the link to browse and stream tracks, but login is required to download or save tracks
Log in required to view means people accessing your Catalog have to log in to browse your Catalog and download files.

@ View without login

Log in required to view

Access for supervisors
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Note: Only your Primary Catalog can be opted in for Supervisor Access.

1. From the Catalog Settings page, under Clients & Promotion, select Access & promotion.

2. Under Supervisor Access, choose an option:

o Private - Only clients you've invited and approved can view your Catalog.

o Limited access - Supervisors can find and browse your Catalog from their Discover Music

feed.

o Easy access - Supervisors can find, browse, and download content from your Primary
Catalog from their Discover Music feed and their MultiDISCO Search results. Recommended

for making your Primary Catalog more discoverable by music supervisors.

3. Click the Update Catalog settings button.

CATALOG SETTINGS < Catalogs
> Content My Catalog ermary Lve @ View Catalog
> Design

v Clients & Promotion SUPEIVISOr ACCESS € = = = = o o o o e e ———————————————

o ——————

| Access & promotion }

N e ” You can opt in your Catalog to be browsable by approved supervisors on DISCO. You can
. also opt supervisors in to have download access to your Catalog. Find out more.
Clients
@ Easy access — Allow supervisors to discover, browse, & download from my
Stats Catalog on their feed & in MultiDISCQ search (recommended)
> Settings Limited access — Allow supervisors to discover and browse my Catalog on
& Notifications their feed

Private - Keep my Catalog available only to clients I've invited or approved

Describe your Catalog for supervisors

Describe your Catalog's sound, and note anything supervisors might find
useful, like clearance and territory information

Update Catalog settings

Access for clients

Check out this article for information on inviting clients to your Catalog.
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Catalogs: Inviting Clients and
managing Catalog access requests

Last Modified on 03/23/2026 3:40 pm PDT

At a glance

This is done from within the Catalog Settings.
CATALOG SETTINGS
> Content
> Design
v Clients & Promotion
Access & promotion

P

I Clients :
\ -
Stats
> Settings
& Notifications

Before you can invite Clients to your Catalog, it must be published.

Inviting Clients to your Catalog

1. On the left sidebar of your DISCO, under Discovery Suite, select Catalogs.

2. From the Catalogs page, open the Actions menu () to the right of the desired Catalog and

select Manage.

Catalogs Help & Getting Started Create new Catalog

My Catalogs
NAME PLAYLISTS TRACKS STATUS  LINKS  ACTION
l b ¥
1 ]
a My Catalog 2 10 © ! 00 :
———————————————— =» Manage V)

Rename
Set as primary Catalog
Delete
3. From the Catalog Settings page, under Clients & Promotion, select Clients.

4. Click the Invite clients button.
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CATALOG SETTINGS < Catalogs

> Content MV CataloQ ERNARY
> Design
v Clients & Promotion Clients
Access & promotion
{ Clents | =

Vo

Stats

> Settings
& Notifications

No clients here yet! Invite some people to your Catalog
via the button below.

- — - _._> Invite clients

5. In the Invite clients to Catalog window, enter their Email Address, First name, and Last

name.

6. Add a Custom Message (optional), and click the Invite button.

Invite Clients to Catalog X
Email Address * First name * Last name *
clientolivia @gmail.com Client Olivia

Add another client

Custom Message

Hey, check out my DISCO Catalog!

Cancel NG

7. Their name will appear on the Clients list with the Status showing Invited until they accept

the invite.
Clients Invite clients
T -
NAME EMAIL : STATUS : ACTIONS
1 1
. . . . 1
Client Olivia olivia @disco.ac : 1 oee
1 1

Once invited, Clients will receive an email with a link to your Catalog.
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Livvy Sings from Livvy Sings Songs has invited you to access their DISCO Catalog. Inbox x s @

o Livwy Sings <no-reply@disco.ac> 1232PM (2 minutes ago)  fy 6

to olivia

Livvy Sings from Livvy Sings Songs has invited you to access their DISCO
Catalog.

With access to the catalog, you can stream or download their music, save
their music to your own DISCO, or create your own playlists from their
catalog.

Livvy:
Hey, check out my DISCO Catalog!

View catalog

Or copy and paste this URL into your browser:
https:/flivvy-sings-songs.disco.ac/cat]

If they have a DISCO account, they can use that sign in. If they don't have a DISCO account, they
can create a free DISCO Catalog account to access your Catalog.

Create afree
DISCO Catalog account

Your email

olivia @disco.ac

Create password
Enter your password ®
Strength

Repeat password

Enter your password ®

Create account

Sign in with DISCO account

By continuing, you agree to the Terms of Service and Privacy
Policy.

Once they log in to your Catalog, they can browse and search for content, and their status in your
Catalog Settings Clients list will change from Invited to Approved:

Clients Invite clients

Q

i

NAME EMAIL STATUS ACTIONS

Client Olivia olivia @disco.ac APPROVED

g
——

—— — -

Managing Catalog access requests

When you share your Catalog, recipients can log in if you've invited them, or they can request
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access via the Catalog.

Viewing access requests

When someone requests access to your Catalog, a few things will happen:

e the requester will see this message

Approved users can download tracks, save to DISCO and create playlists.

Access requested

Your request for access has been sent.
You'll receive an email when your access is approved.

e the user in your DISCO who created the Catalog will get a notification in-app

—
-1 Invite : g :
I ‘331

e the requester's name will appear in your Clients list in your Catalog Settings with the

status Pending

Clients Invite clients

Q

A ——
1 1

NAME EMAIL 1 STATUS 1 ACTIONS
1 1
. . I !
o Jay info@paint .com i 1
—————— 4

Approving, rejecting, and removing access
To approve or reject access:

1. From the Catalog Settings page, under Clients & Promotion, select Clients.

2. From the Clients list, locate the Client with the Pending status.

3. Open the Actions menu () and select the appropriate option: Approve, Reject, or
Delete.
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CATALOG SETTINGS < Catalogs

> Content My Catalog #rmary Lve @D ViewCatalog  GD

> Design

v Clients & Promotion

Clients Invite clients

Access & promotion

——==

I Clients | Q
(p——
Stats
NAME EMAIL STATUS ACTIONS
> Settings ——=
& Notifications . 1
Jay info@paint .com we |
o [ |
-
Client Olivia olivia @disco.ac APPROVED : Approve :
| Reject 1
1 1
| Delete 1
7

o ——

4. The Status for that Client will change from Pending to either Approved or Rejected.
To remove previously approved access:

Open the Actions menu () and select Reject or Delete.

Clients Invite clients

Q

NAME EMAIL STATUS ACTIONS
o Jay info@paint .com sse
~==n
Client Olivia olivia @disco.ac APPROVED Iowee |

= \
|Reject 1

1 1
1 Delete )
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Catalogs: Primary Catalogs

Last Modified on 03/23/2026 3:40 pm PDT

With Primary Catalogs, clients and supervisors can find your music more easily. While you may
need multiple Catalogs, your Primary Catalog is designed to be the best holistic representation of
your music.

At a glance

In order for your Catalog to be visible to music supervisors in DISCO, it must be set as the Primary
Catalog and opted in for Easy access.

DISCO automatically assigns a Primary Catalog for you, but you can change this if you like.

Catalogs

My Catalogs

NAME

a My New Catalog PRIMARY

Setting a Primary Catalog

1. From the left sidebar of your DISCO, select Catalogs.

2. From the Catalogs page, open the Actions menu () for the desired Catalog and select Set

as primary Catalog.

Catalogs Help & Getting Started Create new Catalog

My Catalogs
NAME PLAYLISTS TRACKS STATUS  LINKS  ACTION
a My Catalog PRIMARY 3 416 @
a Soft and Furious Catalog 0 33 [ @) (cD] e
ro
a My New Catalog 2 12 () GCD | eee :
| J—
Manage
Rename

3. Your Primary Catalog will move to the top of the list and have aPRIMARY label.

525


https://app.knowledgeowl.com/#setting-a-primary-catalog
https://support.disco.ac/home/catalogs-guide#enabling-easy-access-to-make-your-catalog-discoverable-by-music-supervisors-on-disco

My Catalogs

NAME PLAYLISTS TRACKS STATUS  LINKS  ACTION
!t" ---------------- ~a
A
| @ My New Catalog  PRIMARY 1| 2 12 @ = -
N e e e e e o e e __/I
a Soft and Furious Catalog 0 33 O o ee
a My Catalog 3 416 [ @) (o) e

Best Practices

First, we recommend opting in your Primary Catalog for easy access, and allowing your Primary
Catalog to be viewed without requiring a login.
You can set both of these from the Catalog Settings:

1. From the left sidebar, select Catalogs.
2. From the Catalogs page, open the Actions menu () for your Primary Catalog and

select Manage.

Catalogs Help & Getting Started Create new Catalog

My Catalogs
NAME PLAYLISTS TRACKS STATUS  LINKS  ACTION
~————n
1 1
a My Catalog 2 10 () (<) : see :
———————————————— =» Manage &

Rename
Set as primary Catalog

Delete

3. On the Catalog Settings page, under Access & promotion, select these radio buttons:
o Easy access (under Supervisor Access)

o View without login (under Access settings)
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v Clients & Promotion

P e Supervisor Access
] Access & promotion 1
” ‘You can opt in your Catalog to be browsable by approved supervisors on DISCO. You can also opt supervisors in to have download access to your Catalog.
e —— Find out more.
Clients = e e e
I @ Easy access - Al\ow}uperwsors to discover, browse, & download from my Catalog on their feed & in MultiDISCO search
Stats (recommended)
—— -

> Settings

Limited access - Allow supervisors to discover and browse my Catalog on their feed
Ebictifications Private - Keep my Catalog available only to clients I've invited or approved

Describe your Catalog for supervisors @

Describe your Catalog's sound, and note anything supervisors might find useful, like clearance and territory information

Primary Catalog
Your primary catalog can be easily linked in other places that you share music in DISCO such as in playlist

pages, the email creator, and inboxes. We recommend that your primary catalog is set to View without
login in the settings below.

This Catalog is set as your primary Catalog. Change

By enabling the setting below, your primary Catalog will be linked on your track and playlist shares. Find out more.

Link to my Primary Catalog from playlist and track shares

Access settings

View without login allows anyone with the link to browse and stream tracks, but login is required to download or save tracks. Log in required to view means
ﬂm\u@wuu BR‘DQ have to log in to browse your Catalog and download files.

I @ view without login I

4. Click the Update Catalog Settings button.

Next, we recommend linking your Primary Catalog to your business.
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Catalogs: Linking your Primary Catalog
to your business

Last Modified on 03/23/2026 3:41 pm PDT

Once your Primary Catalog has been setyou'll have the option to link it to your business across
DISCO.

At a glance

Once linked, the Playlists (including Artist and Album Pages) and Tracks that you share from
DISCO will include a clickable link to your Primary Catalog, making it more easily accessible:

More formats and options Save to DISCO

My Super Awesome Playlist ¥

”
’f
-
t* EC"’ZOW e Serone 7 ®  DownloadMP3
; Queen Serene: Queen Serene P
-
-
’/
B‘:;_' N L~ ® DownloadMP3 v
= Hairp ”~
-
e
e
— e
sy L ®  pownload Pz v
hFY Jordan Whitlock " 4
’/
PR
All The Birds Flew From The Sky (instrumental/digit... il
m Al The Brds v fdig e ®  Dpownloadmpe v
’/
”
Cloud Signs /’ @
E Pink Skies: The Tree That Broke The Cement /, D e v
R
,/
n Outslde 7 ®  Dpownload Pz~
Memory Spells ”
-
P
Penelope Fresh g
= Penelope Fres|
E Sugar World: Lost & :3,*-21,/’ sl Ll V
,/
4
o ———— \
I Browse Catalog [[Contact Clivia Testing Privacy Policy i D’SCO
| ”

More formats and options Save to DISCO

Soft and Furious: Artist Page

Synth wave, contemporary rnb, big beat, techno, rngaze, chill out §

© -¢dovenoooo-

Linking your Primary Catalog

1. From the left sidebar, select Catalogs.

2. Open the Actions menu for your Primary Catalog and select Manage.
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3. Under Clients & Promotion > Access & promotion, set the Link to my Primary Catalog

from playlist and track shares toggle to ON.

CATALOG SETTINGS

> Content

> Design

v Clients & Promotion

o

{ Access & promotion 1

- —— -
Clients
Stats

> Settings
& Notifications

< Catalogs

My Cata|og PRIMARY

Supervisor Access

You can opt in your Catalog to be browsable by approved supervisers on DISCO. You can also opt supervisors in to have download access to your
Catalog. Find out more.

Easy access — Allow supervisors to discover, browse, & download from my Catalog on their feed & in MultiDISCO search
(recommended)

Limited access — Allow supervisors to discover and browse my Catalog on their feed

@ Private - Keep my Catalog available only to clients I've invited or approved

A By setting a primary Catalog to private, you'll be limiting the discoverability of this Catalog. Find out more.

Primary Catalog

Your primary catalog can be easily linked in other places that you share music in DISCO such as in playlist
pages, the email creator, and inkoxes. We recommend that your primary catalog is set to View without
login in the settings below.

This Catalog is set as your primary Catalog. Change

By enabling the setting below, your primary Catalog will be linked on your track and playlist shares. Find out more.

() Link to my Primary Catalog from playlist and track shares(— o ————— T ——— -

talog settin

4. Click the Update Catalog settings button.
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Recommended image specifications for

DISCO Catalogs, Artist Pages, and
Album Pages

Last Modified on 03/23/2026 3:53 pm PDT

For DISCO Catalogs
e Home page logo: 320 by 320 pixels

Click to change logo My Catalog 4 @

320 x 320px Enter description #

e Home page main banner image: 2400 by 800 pixels

Catalog design

X

Click to change banner image
Optimal dimensions 2400 x 800px (31 ratio)

.

Image recommendations

Faux DISCO Records 7 ®

This demo account is "easy clear & one-stop friendly"! Browse through a strong selection of Pop, H #

¢ Playlist cover image: 1500 by 1000 pixels
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Playlist design X
Select an image for your playlist cover
(recommended size: 1500 x 1000px)

Choose design view for playlist ’/1
7’
Default B
e m
Choose a color s’ e
,/ Drag new or existing images here, or
(® Choose an image® click to browse your computer

My Super Awesome Playlist '«
16 tracks, 1 hr 0 mins

Example Catalog home page:
@ Livvy's Ca!alog.—————) Search Genre v Mood/Feel ¥ Vocals v Other v ==+ [ Signout
~,

~

~
~
iyl Playlisls\\~

@ Albums

@ Artists

MY MUSIC

=5 My Playlists
Q Saved Tracks
ABOUT

@ Aboutus

Contactus

Top tracks

Salty
Jordan Whitlock

" m Hard Pill banner image

Queen Serene

-

For Artist and Album Pages

Click on the Image recommendations link:

531



Hero info Rty
bl

- P —— ~
L =3/ ; \

Artist image A‘ Image recommendations
| T —— -

Artist image (landscape, minimum 2000 px wide)

Image recommendations X

* File format: jpeg or png

When uploading an image for an Artist or Album Page, use the following specifications:

¢ Image Orientation: Landscape

File Formats: jpeg, png

Resolution: minimum of 2000px wide

Positioning: Keep the primary part of your image in the top 2/3 of the image

Example:
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Edit image b e

LR 4

Key parts of the image
should be kept above
this line

r . ‘.‘

Soft and Furious - Artist Page

Synth wave, temporary rnb, big beat, techno, rngaze, chill out
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Catalogs: Logging in to a Catalog using
Single sign-on (SSO)

Last Modified on 03/23/2026 3:56 pm PDT

If Single sign-on (SSO) is enabled on your DISCO, you can use it when logging in to your DISCO,
and when logging in to a DISCO Catalog!

At a glance

Not all Catalogs will require a login to be viewed. This is dependent on the settings of each
individual Catalog. But, you may be required to log in at some point to either view the Catalog or
to save and download Tracks from the Catalog.

When logging in to a Catalog, you will see two options:

e Continue with DISCO account

e Sign in with SSO

My Catalog

Approved users can download tracks, save to
DISCO and create playlists.

D Continue with DISCO account

Don't have an account? Create a free DISCO Catalog account

In this article, we will cover the Sign in with SSO option.

Note: If you don't have a DISCO account, you can choose this option: Don't have an
account? Create a free DISCO Catalog account

Logging in using Single sign-on (SSO)
1. Open the link to the Catalog you would like to view.
2. Click the Sign in with SSO button.

Note: SSO must be enabled on your DISCO to use this option.

3. Enter your email address (that you use to log in to your DISCO using SSO).

534



6.

. Click the Continue button.
. You will be redirected to a login page for your SAML identity provider (e.g. Okta, AuthO, etc).
Enter your credentials for that provider and complete the login.
. You will be redirected back to the Catalog.
o If you haven't been approved by the Catalog owner previously, you may see this Access

requested message:

Approved users can download tracks, save to DISCO and create playlists.

Access requested

Your request for access has been sent.
You'll receive an email when your access is approved.

o Once you are approved by the Catalog owner, you will receive an email confirmation

from support@disco.ac:

Hi Olivia,

Good news! You now have access to Clayton Promo's DISCO Catalog.

‘With access to the catalog, you can stream or download their music,
save their music to your own DISCO, or create your own playlists from
their catalog.

View catalog

Or copy and paste this URL into your browser:

DIsCO

S Wave International
9450 SW Gemini Drive PMB 74481 Beaverton. Oreaon 97008 USA

o You can now access the Catalog by clicking View catalog in the email, or pasting the
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URL into your browser.

Error Message: "SSO is not enabled for your DISCO."
SSO must be enabled on your DISCO before you can use the Sign in with SSO option.

If SSO is not enabled, and you attempt to use the Sign in with SSO option when logging in to a
Catalog, this error message will appear:

Sign in to DISCO

Sign in with SSO

Your email

my@email.com

A% SS0is not enabled for your DISCO.

Back to Signin

If you would like to start using SSO, you can send a request to our Support team.

In the meantime, you can click Back to Sign in and choose another option.

Sign in to DISCO

Sign in with SSO

Your email

my@email.com

A\ S50 is not enabled for your DISCO.

f
I‘ Back to Signin 1

Requesting SSO to be enabled on your DISCO

Contact our Support team to request that SSO be enabled on your DISCO.

Once enabled, you will have the option to use SSO both when logging in to your DISCO, and when

logging in to any Catalogs when necessary.
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Catalogs: Enabling license request
forms on your Catalog

Last Modified on 03/23/2026 4:02 pm PDT

You can enable a licensing request form on your DISCO Catalog to directly source inquiries
from potential licensors of your music in a quick, streamlined format.

At a glance

The license request form can be enabled from the Catalog Settings page.

1. On the left sidebar of your DISCO, under Discovery Suite, select Catalogs.
2. From the Catalogs page, open the Actions menu () to the right of the desired Catalog and

select Manage.

Catalogs Help & Getting Started Create new Catalog

My Catalogs
NAME PLAYLISTS TRACKS STATUS  LINKS  ACTION
~———=\
1 1
a My Catalog 2 10 [ @) () : - :
———————————————— =» Manage V)

Rename
Set as primary Catalog

Delete

3. From the Catalog Settings page, under Settings & Notifications, select General settings.

4. Check the box to Enable licensing request form.

CATALOG SETTINGS < Catalogs
NCONTEN My Cata|og PRIMARY LVE @O ViewCatalog GD
> Design

> Clients & Promotion License request form

v Settings
ot q Enabling a license request form will allow any visitor to your Catalog
& Notifications to easily submit an inquiry to license the music from your Catalog.
e \‘ This will generate an email thread between the license requester
I General settings | and anyone listed to receive notifications about your Catalog.
\ 7 Click here to view the form specifications.

Notifications ¥ Enable license request form € ====————mmmmm

How the form appears on your Catalog

Once enabled, the form will be present next to every Track, Playlist, and Album in your Catalog:
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Chasing The Sun
Braaten & Peachy Pete

— 02:26

Licensing form fields and options

The form looks like this:

Send license request X

This wil

Name *

| send a license request to the catalog owner(s) and instantly notify them.

Olivia Disco

Project Type *

Choose

something v

Project Name

Budget

Choose something v

Duration

Full Track v

Additional info

e description, please include if it contains explicit content, etc

The fields and options include:

Name* - The requester's name. Will be auto-populated if the requester has a DISCO account.

Project Type* - To specify what the requester plans to use this content for. Drop-down
options include: Feature Film, TV Show, Commercial, Other content

Project Name - Optional.

Budget - Optional. Drop-down options include: <1k, 1-5k, 5-10k, 10k+

Duration - Optional. The duration of the Track the requester is asking to license. Drop-down
options include: 0-:30, :30-1:00, 1:00-1:30, 1:30-2:00, Full Track

Additional Info - Optional. Sample text: scene description, please include if it contains

explicit content, etc.

*Indicates a required field.
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Managing licensing form submissions

After a form is submitted, depending on your Catalog Notification Settings, you may receive in-app
notifications and email notifications with the licensing requests.

You can use the Reply button in email notifications to start a conversation with the requester.

Licensing Request from QOlivia Disco -
olivia @disco.ac

You have received a licensing request from Olivia
Disco (olivia @disco.ac) via your DISCO Catalog 'My
Catalog'

Project Type: Commercial
Project Title: Sneaker Commercial
Budget: 1k-5k

Duration: 1:00 - 1:30

Additional info: I'd like to use a portion of this track for a sneaker
commercial, specifically the part where the actor is running through a
field and we zoom in on the sneakers.
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Catalogs: Managing Catalog
Notification Settings

Last Modified on 03/23/2026 4:02 pm PDT

You can change how you'd like Catalog access request and licensing form submission notifications
to be delivered, and who in your DISCO should receive them.

1. From the Catalog Settings page, under Settings & Notifications, select Notifications.

2. Choose one of the radio buttons: In-app notifications, or In-app notifications and email
notifications.

3. Optional: Select users from your DISCO in the drop-down to determine who should receive
notifications.

4. Click the Update Catalog settings button.

CATALOG SETTINGS £ Catalogs
> Content My Catalog PRIMARY Lve @
> Design

> Clients & Promotion Notifications

v Settings
& Notifications Choose how you'd like notifications delivered:

i In-app notifications
General settings
g ~1 ® In-app notifications and email notifications

: Natifications 1

\ .
e Send notifications of access requests and license request form submissions to:
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Catalogs: Setting up a custom domain
for your Catalog

Last Modified on 08/27/2025 10:07 am PDT

Users who have our Discovery Suite added to their base plan and use DISCO Catalogs have the
option to set up a custom domain for their Catalog.

At a glance

Each DISCO can have up to three custom domains configured for their Catalog.

This is a three-part process that involves adding CNAME records that we provide to your domain's
DNS (Domain Name Service) configuration.

e Part 1: Requesting CNAME Records
e Part 2: Adding CNAME Records
e Part 3: Contacting DISCO Support and waiting for confirmation

Note: This process is quite technical and requires that you have access to your DNS
(Domain Name Service) provider's control panel. Your DNS provider may be your
webhost, domain registrar, or a third party (such as CloudFlare).

If you're unsure, we suggest reaching out to your webhost directly. If you don't have
access to your DNS provider's control panel or you're not sure if you have access, contact
your webmaster or a member of your IT team.

If you have any questions about this process, don't hesitate tocontact our Support team.

Step-by-step guide

Part 1: Requesting CNAME Records

1. Fill out this form to request the necessary CNAME records.
2. You can either set up your DISCO Catalog as a subdomain (e.g. catalog.great-
music.com) or you can setup your DISCO Catalog URL as your primary domain (e.g.

www.great-music.com).

Notes:
o [f you set up your DISCO Catalog as your primary domain, you will not be
able to use the domain for anything else.
o Subdirectories like great-music.com/catalog are not currently supported.

3. Once you've submitted the form and our Support team has received the request, we will

generate the necessary records and email them to you along with this guide. Requests

541


https://school.disco.ac/lesson/discovery-suite-course-introduction
https://support.disco.ac/home/catalogs-intro
https://app.knowledgeowl.com/#part-1-requesting-cname-records
https://app.knowledgeowl.com/#part-2-adding-cname-records
https://app.knowledgeowl.com/#part-3-contact-disco-support-wait-for-confirmation
https://support.disco.ac/home/troubleshooting-tips-contact-us
https://form.asana.com/?k=5zAQI0aoismJluz_qmi9RQ&d=35126173840529

are added to a queue, so please note it might take some time before your domain is

processed.

Part 2: Adding CNAME Records
The process for adding CNAME records varies depending on which DNS provider you use. We
suggest checking your DNS provider's documentation or contacting their support team for
specific instructions. You can also find links to the relevant documentation for a few common
DNS providers at the bottom of this page.

1. Log into your DNS provider's control panel.

2. Locate the area of where you update DNS records. The name of the area varies by
provider; it may be called DNS Manager, Zone Editor, Domain Manager, or something
similar.

3. Create two CNAME records using the "Names" and "Values" provided to you. You can

find examples of CNAME records for your reference below.

Example CNAME records:

NAME Value
_214j14833d54d8a.catalog.great- _€a23351814889.3asdjiiu.acm-
music.com validations.net
catalog.great-music.com cat3315.cat.disco.ac

Note for Cloudflare users: When adding CNAME records, make sure that you turn
off the "Cloudflare Proxy" setting for the CNAME records that you're adding. Refer to
their documentation for more information.

Part 3: Contact DISCO Support & Wait For Confirmation

After adding your CNAME records, contact our Support team so that we can initiate the final
steps. Once complete, we will reach out and let you know when your custom domain is live.

After your custom domain has gone live, the original DISCO domain (e.g. https://great-
music.disco.ac/lib/123456789) will still work. This also means that while you are waiting for
your custom domain, you can continue to send invites to your Catalog using the link to the
original DISCO domain [J

DNS Provider-Specific Documentation

Here is a list of documentation on adding DNS records for a few of the more popular DNS providers:

e CloudFlare
e HostGator
e Amazon Web Services

¢ Namecheap
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Dreamhost
GoDaddy
Google Domains
Hover

Squarespace
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Catalogs: Enabling Easy access to
make your Catalog discoverable by
music supervisors on DISCO

Last Modified on 01/13/2026 10:50 am PST

The Easy access setting for DISCO Catalogs helps to simplify the experience for music
supervisors to discover and utilize your Tracks!

At a glance

This setting is only applicable to your Primary Catalog.

How do music supervisors find my Primary Catalog?

Music supervisors find Catalogs using special features we developed specifically for them:
Discover Music and MultiDISCO Search.

More specifically, they use these special features to browse and search for Catalogs (and the
Tracks within them) across DISCO.

How do | make my Primary Catalog visible to music supervisors on DISCO?

First, your Catalog must be published and set as your Primary Catalog. Next, you'll need to opt in
your Primary Catalog by enabling the Easy access setting.

Enabling Easy access to opt in your Primary Catalog

1. On the left sidebar of your DISCO, under Discovery Suite, select Catalogs.
2. From the Catalogs page, open the Actions menu () to the right of the your Primary

Catalog and select Manage.

Catalogs Help & Getting Started Create new Catalog

My Catalogs
NAME PLAYLISTS TRACKS STATUS  LINKS  ACTION
~———=\
1 1
a My Catalog 2 10 [ @) () : - :
———————————————— =» Manage V)

Rename
Set as primary Catalog

Delete

3. From the Catalog Settings page, under Clients & Promotion, select Access &

promotion.

4. Under Supervisor Access, select Easy access.
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~ Clients & Promotion
P T T

Supervisor Access

] Access & promotion
' You can opt in your Catalog to be browsable by approved supervisors on DISCO. You can also opt supervisors in to have download access to your Catalog.

- - - Find out more.
o

Clients -——

] @ Easy access - Allow Supervisors to discover, browse, & download from my Catalog on their feed & in MultiDISCO search

Stats 1 (recommended)
[ ———
> Settings Limited access - Allow supervisors to discover and browse my Catalog on their feed

Eblotfications Private — Keep my Catalog available only to clients I've invited or approved

Describe your Catalog for supervisors

Describe your Catalog's sound, and note anything supervisors might find useful, like clearance and territory information

Stats for opted-in Easy access Catalogs

How it works

You'll receive stats when a supervisor opens, streams, or saves a track from your Primary Catalog
that has appeared in their search.

However, to protect their privacy, their activity in the Stats will remain anonymous, so you'll only
see which company they are accessing your Primary Catalog from, not their name or email. It will
look something like this: [Company Name] - Supervisor .

Most active users

USER SESSIONS
Anonymous user 19
client @gmail.com 3
Olivia 2
Hugh 1
Marc 1
Michael 1
”
f"
Jon 1 R
-~
P
. ".
Jennifer 1 R
”
-
-
Paul R 1
P
o mmm————n
\ Mixtapery - Supervisor / 1

-

Note: If a supervisor has already accepted an invitation to your Primary Catalog, or is later
invited to it, their reqular contact info will be displayed here.

Viewing your Catalog Stats

1. On the left sidebar of your DISCO, under Discovery Suite, select Catalogs.

2. From the Catalogs page, open the Actions menu () to the right of the desired Catalog and
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select Manage.

Catalogs Help & Getting Started

My Catalogs
NAME PLAYLISTS TRACKS STATUS  LINKS  ACTION
~————n
i 1
a My Catalog 2 10 [ @) () : .re :
__________ = = = = == 3» Manage &

Rename
Set as primary Catalog

Delete

3. From the Catalog Settings page, under Clients & Promotion, select Stats.

CATALOG SETTINGS £ Catalogs
> Content My Catalog PRIMARY Live @D View Catalog
> Design
v Clients & Promotion
Stats Select period All time
Access & promotion
Clients Active users Access requests Sessions Streams Downloads
==== 24 3 41 15 2
Stats |
! [
o
> Settings Users Activity
& Notifications _—
4. Here you can see a breakdown of Users and Activity.
Stats Select period All time
Active users Access requests Sessions Streams Downloads
’,__________‘I
I ivi N N S R NN N R S S R
| Users  Activity 1€-—-=
\\_________-’
5 L
4
3 o, [ ]

.s._.\ 4 5 |
| - \IH\I LI

®
- 0- (@—0—(0— ({(O-(@-((8—0-0-0
10/19/23 01/28/24 05/08/24 08/17/24 11/26/24 03/07/25 06/16/25 09/25/25 01/13/26
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Catalogs: Easy access Catalogs (for
music supervisors)

Last Modified on 03/23/2026 4:11 pm PDT

With the Easy access setting, users with a Primary DISCO Catalog can set their Primary Catalogs
to allow login/download access to any vetted music supervisor on DISCO with no invite or approval
process needed!

At a glance

We built this feature to make it easier for supervisors to find great music through Catalogs and
download Tracks or save them to their DISCO (using the Save to DISCO button). This helps speed
up the process of pitching and using Tracks when on a tight timeline.

“ Clients & Promotion

o

Supervisor Access

| Access & promotion ||

tin your Catalog to be browsable by approved supervisers on DISCO. You can also opt supervisers in to have download access 1o your Catalog.

-—— -
Clients Sy

I (®) Easy access — .-':'-||L)‘\-‘.‘}LILJC".-'\C—CI.S to discover, browse, & download from my Catalog on their feed & in MultiDISCO search
(recommended
N e e e e e
> Settings Limited access - Allow supervisors to discover and browse my Catalog on their feed
& Notifications

Stats

Private — Keep my Catalog available only to clients I've invited or approved

Describe your Catalog for supervisors

Describe your Catalog's sound, and note an

ything supervisors might find useful, like clearance and territory information

By default, Catalogs are not set to Easy access. New Catalogs will still be set to ‘Private’ by default
and existing Catalogs will retain their current settings. Catalog owners must enable the Easy
access setting manually.

Using Discover Music to browse Easy access Catalogs

Supervisors on DISCO have access to a tool in their Discovery Suite called Discover Music.

Discover Music

|_E| Catalogs

(('-'; Auto tagged tracks

On the Discover Music page, there is a section to Browse Catalogs which includes an Easy
access toggle. Set this toggle to ON to browse through a feed of all Primary Catalogs on DISCO
that have Easy access enabled, plus any others that you've been invited to or been approved to
access.

Browse Catalogs
Discover Music

I® catalogs

Q) search by genre or rights holder ~ Easy access ?5 ( ——————————————— b
G Auto tagged tracks
Easy access Catalogs mean you can
download tracks from the Catalog.
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Privacy and security

To protect supervisor privacy, supervisors accessing Catalogs under Easy access permissions will

not*be listed by name or email in the Catalog owner's Clients list or Stats in their Catalog
Settings. Instead, they’ll appear as [Company Name] - Supervisor .

However, if the supervisor was already invited to the Catalog previously or has requested access

to a Catalog, they'll appear as normal with their name and email.

Important: This means that previous activity within the Catalog will be associated back to the

supervisor's real identity as a Client of the Catalog.

Example - Catalog Clients list (anonymized)

Clients Invite clients

NAME EMAIL STATUS ACTIONS
,‘— ------------- ~
I Qm Mixtapery - Supervisor } PRE-APPROVED SUPERVISOR ese
N e e e o L4
Example - Catalog Stats (anonymized)
Most active users
USER SESSIONS
Anonymous user 19
client @gmail.com 3
Olivia 2
Hugh 1
Marc 1
Michael 1
”
f”
Jon 1 PR
"”
Jennifer 1 7
R
-
”
Paul R4 1
-
o m————— ,
\ Mixtapery - Supervisor / 1

-

Opting out of the easy access group

Supervisors can opt out of being in the easy access group. To do this:
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. Go to your Discover Music page.
. On the top-right corner of the page (next to the Create new Catalog button), open the
ellipses menu ().

. Select Opt out of easy access.

Give feedback

L Opt out of easy access
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Catalogs: FAQ

Last Modified on 09/05/2025 10:30 am PDT

Q: What are DISCO Catalogs?

DISCO Catalogs (formerly known as DISCO Libraries) are essentially mini-websites you can
create in your DISCO to host and publish specific curated content in a simple, searchable, and
easy-to-use way. There are many use cases for Catalogs - whether it's to showcase a specific
group of Artists/Albums, highlight your 1-stop/easy clears, or make a Catalog specifically for a
client.

You can customize access permissions to Catalogs to limit who can view and download your

content. Catalogs also make it easier for music supervisors to find your content and download it or

save it straight to their DISCO!

Q: Can | subscribe to Catalogs only?

No, the Discovery Suite is sold as a package that includes Catalogs.

Q: Can clients access my Catalog without a login?

If you set your Catalog to public, anyone can browse and stream the Catalog, but only authorized
users who are logged in will be able to download the tracks, save them to DISCO, and create
playlists.

If you set your Catalog to private, only users who are logged in will be able to access the Catalog.

Q: How customizable is the Catalog design?

You can add your own logo and hero image, and customize the main Catalog color. You can also
add artist images and bios, and playlist cover images.

Q: Where do | manage metadata and tags for Tracks in my Catalog?

Metadata and tags can be managed from the Track Information page. Any changes to metadata
are reflected in your Catalogs.

Q: Can | perform a Similarity Search from within a Catalog?

No.
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Q: Can I create multiple Catalogs?

Yes. Your Catalog Track quota will be shared collectively between Catalogs. 1 Track can be in 10
Catalogs and that counts as 1 Track towards your quota.

Note: Although you can create multiple Catalogs, only one of them can be opted in for
supervisor access, and it must set as your Primary Catalog.

Q: Which Track formats are available for clients to access in Catalogs?

Clients can access all formats you have associated with your Tracks. From the Catalog Settings,
you can choose to limit download access to MP3s only.

CATALOG SETTINGS

> Content
> Design
> Clients & Promotion

v Settings
& Notifications

1 i N
1 General settings 1
J

Notifications

< Catalogs

My Catalog rrivary LVE @D ViewCatalog G

License request form

Enabling a license request form will allow any visitor to your Catalog to easily submit an
inquiry to license the music from your Catalog. This will generate an email thread between
the license requester and anyone listed to receive notifications about your Catalog.

Click here to view the form specifications.

v Enable license request form

Format settings

If you'd like only the optimised format of your tracks available for download (MP3s and
M4As), and not the hi-res formats (wavs and aiffs), select the “Include only optimised
formats” option below

+ Include only optimised formats ( ——————————————————————————————————

Q: Are stats and analytics available for activity in Catalogs?

Yes! Detailed stats are available for each Catalog. You can view these in your Catalog Settings
under Clients & Promotion > Stats.

CATALOG SETTINGS

> Content

> Design

v Clients & Promotion

Access & promotion

Clients
r————
I stats 1
! 1
- ————
> Settings
& Notifications

€ Catalogs

My Catalog ermarr Lve @D View Catalog
Stats Select period All time
Active users Access requests Sessions Streams Downloads
24 3 41 15 2

Users Activity
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Q: If a supervisor or recipient of the Catalog URL does not have DISCO, can they still
search, stream, and download content?

Yes, they'll be able to as long as you have granted them access to your Catalog, whether they
have DISCO or not.

Q: Can | embed my DISCO Catalog on my website?

No, but instead you could set up a URL redirect with a custom domain once you're subscribed or
simply link to your Catalog from your website.

Q: Can you license music directly from my Catalog?

No, not yet! Make sure you add Contact details to your Catalog and enable the licensing form so
potential licensors can reach out to you.

Q: How can | get music from my other system into DISCO Catalogs?

Contact our Support team and we’ll help you import your music.

Q: How can | get my Catalog discovered by music supervisors?

You'll need to set the Catalog as your Primary Catalog and opt in to Easy access.
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Q: What are DISCO Catalogs?

Last Modified on 09/22/2025 4:19 pm PDT

Q: What are DISCO Catalogs?

DISCO Catalogs (formerly known as DISCO Libraries) are essentially mini-websites you can
create in your DISCO to host and publish specific curated content in a simple, searchable, and
easy-to-use way. There are many use cases for Catalogs - whether it's to showcase a specific
group of Artists/Albums, highlight your 1-stop/easy clears, or make a Catalog specifically for a
client.

You can customize access permissions to Catalogs to limit who can view and download your
content. Catalogs also make it easier for music supervisors to find your content and download it or
save it straight to their DISCO!
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Q: Can | subscribe to Catalogs only?

Last Modified on 09/22/2025 4:17 pm PDT

Q: Can | subscribe to Catalogs only?

No, the Discovery Suite is sold as a package that includes Catalogs.
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Q: Can clients access my Catalog
without a login?

Last Modified on 09/22/2025 4:17 pm PDT

Q: Can clients access my Catalog without a login?
If you set your Catalog to public, anyone can browse and stream the Catalog, but only authorized
users who are logged in will be able to download the tracks, save them to DISCO, and create

playlists.

If you set your Catalog to private, only users who are logged in will be able to access the Catalog.
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Q: How customizable is the Catalog
design?
Q: How customizable is the Catalog design?

You can add your own logo and hero image, and customize the main Catalog color. You can also
add artist images and bios, and playlist cover images.
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Q: Where do | manage metadata and
tags for Tracks in my Catalog?

Last Modified on 09/22/2025 4:16 pm PDT

Q: Where do | manage metadata and tags for Tracks in my Catalog?

Metadata and tags can be managed from the Track Information page. Any changes to metadata
are reflected in your Catalogs.
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Q: Can | perform a Similarity Search
from within a Catalog?

Last Modified on 09/22/2025 4:16 pm PDT

Q: Can | perform a Similarity Search from within a Catalog?

No.
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Q: Can | create multiple Catalogs?

Last Modified on 09/22/2025 4:15 pm PDT

Q: Can | create multiple Catalogs?

Yes. Your Catalog Track quota will be shared collectively between Catalogs. 1 Track can be in 10
Catalogs and that counts as 1 Track towards your quota.

Note: Although you can create multiple Catalogs, only one of them can be opted in for
supervisor access, and it must set as your Primary Catalog.
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Q: Which Track formats are available
for clients to access in Catalogs?

Last Modified on 01/13/2026 10:53 am PST

Q: Which Track formats are available for clients to access in Catalogs?

Clients can access all formats you have associated with your Tracks. From the Catalog Settings,
you can choose to limit download access to MP3s only.

CATALOG SETTINGS € Catalogs
> Content My Catalog rrimary LvE @ ViewCatalog GD
> Design
> Clients & Promotion License request form
v Settings
P Enabling a license request form will allow any visitor to your Catalog to easily submit an
& Notifications inquiry to license the music from your Catalog. This will generate an email thread between
[T N the license requester and anyone listed to receive notifications about your Catalog.
1 General settings 1 Click here to view the form specifications.
Ve ———— -

e s v Enable license request form

Format settings

If you'd like only the optimised format of your tracks available for download (MP3s and
M4As), and not the hi-res formats (wavs and aiffs), select the “Include only optimised
formats"” option below.

¢ Include only optimised formats( ——————————————————————————————————
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Q: Are stats and analytics available for
activity in Catalogs?
Q: Are stats and analytics available for activity in Catalogs?

Yes! Detailed stats are available for each Catalog. You can view these in your Catalog Settings
under Clients & Promotion > Stats.

CATALOG SETTINGS < Catalogs

> Content My Catalog PRIMARY Lve @ View Catalog

> Design

v Clients & Promotion

Stats Select period All time

Access & promotion
Clients Active users Access requests Sessions Streams Downloads

===y 24 3 41 15 2

: Stats |

- ———

> Settings

Users Activity
& Notifications —_—
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Q: If a supervisor or recipient of the
Catalog URL does not have DISCO, can
they still search, stream, and
download content?

Last Modified on 09/22/2025 4:15 pm PDT

Q: If a supervisor or recipient of the Catalog URL does not have DISCO, can they still
search, stream, and download content?

Yes, they'll be able to as long as you have granted them access to your Catalog, whether they
have DISCO or not.
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Q: Can | embed my DISCO Catalog on
my website?

Last Modified on 09/22/2025 4:14 pm PDT

Q: Can | embed my DISCO Catalog on my website?

No, but instead you could set up a URL redirect with a custom domain once you're subscribed or
simply link to your Catalog from your website.
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Q: Can you license music directly from
my Catalog?

Last Modified on 09/22/2025 4:14 pm PDT

Q: Can you license music directly from my Catalog?

No, not yet! Make sure you add Contact details to your Catalog and enable the licensing form so
potential licensors can reach out to you.
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Q: How can | get music from my other
system into DISCO Catalogs?

Last Modified on 09/22/2025 4:12 pm PDT

Q: How can | get music from my other system into DISCO Catalogs?

Contact our Support team and we’ll help you import your music.
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Q: How can | get my Catalog
discovered by music supervisors?

Last Modified on 09/22/2025 4:12 pm PDT

Q: How can | get my Catalog discovered by music supervisors?

You'll need to set the Catalog as your Primary Catalog and opt in to Easy access.
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DISCO Libraries have been renamed to
DISCO Catalogs

Last Modified on 08/27/2025 9:54 am PDT

After receiving feedback from our users, we've renamed DISCO Libraries to DISCO Catalogs.

You'll see these changes reflected in the DISCO interface, on our website, in our Support Center

articles, and anywhere else this feature is referenced. We feel that ‘Catalog’ is a better name for
what our customers are presenting, and the broader eco-system their Catalogs form.

For more information on Catalogs, check out this article and this video and more in our School of
DISCO!
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Changes to Catalogs Access

Last Modified on 08/27/2025 9:47 am PDT

We’'ve updated how music is discovered by music supervisors on DISCO.

At a glance

We made a recent change in August of 2025 where only your Primary Catalog will be able to
be opted-in for supervisor access. Additional Catalogs will be removed from supervisor access.

Frequently Asked Questions
Why did DISCO make this update?

We made this update based on valuable feedback we've received directly from music supervisors
on DISCO. By streamlining the content that appears in their Discover Music page and
MultiDISCO Search results, we can provide supervisors with a more optimal and improved
experience. This also means that your Tracks have a better chance of standing out, which could
lead to more opportunities!

What do | need to do to prepare for this update?

To help your Tracks stand out, we suggest doing the following as soon as possible:

e Select your Primary Catalog.
e Check the Catalog Settings of your Primary Catalog to make sure it's opted-in for supervisor
access.

e Review DISCO Catalog best practices to make sure your work is set up for success!
What will happen to my other Catalogs?

The only change that will be made to any of your other Catalogs (that are not your Primary
Catalog) is the Access setting. They will no longer be opted-in for supervisor access, but
everything else will remain the same. You'll still have access to all your other Catalogs, and you'll
still be able to share them privately with partners and collaborators. They just won’t appear in
Discover Music or MultiDISCO Search any longer.
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Insights: Intro

Last Modified on 09/15/2025 4:40 pm PDT

With Insights you can see how your Tracks and Playlists are being used -- both by users in your

DISCO and the recipients you send music to.

What's included in the Insights feature?

Insights include Analytics and Reports. Here you can see:

e which Tracks you share the most
e which Playlists are performing the best
e who your most active recipients are

e and much more!

Contacts
INSIGHTS

Email Creator . .
Recipients analytics

Mailing Lists

Team analytics

|nsights Reports

m Watermarking

Q Search by keyword, YouTube URL or DISCO URL

Reports

Select date range

All time

Generated by user
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Insights: Team and Recipients
analytics

Last Modified on 09/15/2025 4:45 pm PDT

At a glance

Unlike Reports, Analytics are captured at both the Track and Playlist levels. There are two types
of analytics captured:

e Recipients analytics

e Team analytics

When viewing analytics, you can adjust the period by using the Select period option in the top
right corner of the page:

Select period Last 30 days

You can specify a date range by choosing a preset (This month, Last month, Last 30 days, Last 90
days, Last Year, This Year, All time) or setting a custom period:

This month “4 September 2024 >
Aug 2024 Sep 2024

Last month e P
Sun  Mon Tue Wed Thu Fri Sat Sun  Mon Tue Wed Thu Fri Sat

Last 30 Days
Last 90 Days
Last Year

This Year

Recipients analytics

These come from the recipients of your Tracks and Playlists to show how they are accessing your
content.

Recipients analytics includes:

e the number of Streams, Individual Downloads, and Playlist Downloads
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Recipients analytics

NN

NN VN

Select period Last 30 days

\

08/31/24 09/03/24 09/06/24 09/09/24 09/12/24

@ streams @ Individual Downloads
e Most accessed playlists

Most accessed playlists

PLAYLIST

Non-media files

My Super Awesome Playlist &
Livvy Sings - Artist Page

My First DISCO Playlist&d

My Super Awesome Playlist ¥

[ Playlist Downloads

LAST UPDATED

August 31st 2024, 4:18pm
September 23rd 2024, 6:15pm
July 18th 2024, 6:12pm
September 23rd 2024, 6:42pm

September 26th 2024, 6:05pm

e Most downloaded playlists

Most downloaded playlists

PLAYLIST
My Super Awesome Playlist &

Livvy Sings - Artist Page

o Most streamed files

Most streamed files

FILE

By 20/20

e Most downloaded files

LAST UPDATED

September 23rd 2024, 6:15pm

July 18th 2024, 6:12pm

ARTIST

Queen Serene

09/15/24 09/18/24 09/21/24 09/24/24 09/27/24 09/30/24

View more

ACCESSED

View more

DOWNLOADED

View more

STREAMED

18
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Most downloaded files

FILE ARTIST DOWNLOADED

m 20/20 Queen Serene 1

e Most active recipients

Most active recipients

NAME ACTIVITY

Team analytics

These come from the Users in your DISCO to show how they are using your Tracks and Playlists.

Team analytics includes:
e number of Tracks Added, Playlists Created, and Uploads Received

Team analytics Select period | Last 30 days

TRACKS ADDED PLAYLISTS CREATED UPLOADS RECEIVED

4 a 300% 2 0] 34 v 65%

e Most played tracks and videos

Most played tracks and videos View more
FILE ARTIST PLAYED
m 20/20 Queen Serene 4
E Penelope Fresh Sugar World 3
E Cloud Signs Pink Skies 2
. Qutside Memory Spells 2
. All The Birds Flew From The Sky (instrume...  Memory Spells 2

e Most pitched files (these are the files included in the most Playlists in your DISCO)

572



Most pitched files

FILE

E Secret Light

E Lost Inside the Dream
&5 sabbath stil

E We Fell in Love

B Time to kil

¢ Most playlists created by team member

ARTIST

Sugar World

Sugar World

Sugar World

Sugar World

Sugar World

Most playlists created by team member

NAME

@ oiivia Disco

Limitations by plan

View more

PITCHED

CREATED

Users on both the Plus and Pro plans have access to both Recipients and Team analytics, and
can see all of the same types of data.

The only difference is that Plus users will see a limited amount of analytics (whatever is currently
displayed in each section), whereas Pro users can access all analytics by clicking the View more

buttons in each section:

Most played tracks and videos

FILE

figg 20720

E Penelope Fresh

E Cloud Signs
. Qutside

. All The Birds Flew From The Sky (instrume...

.___.___......____.._.._>| View more |
1

ARTIST

Queen Serene

Sugar World

Pink Skies

Memory Spells

Memory Spells

o -

\
7

- — -

PLAYED
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Insights: Generating Reports

Last Modified on 04/08/2026 1:10 pm PDT

Using Reports, you can gather data about your Playlists and the Tracks within them.

At a glance

Reports are generated at the Playlist level and can be customized using basic reporting fields,
Filters, and More Options to see things like:

e Playlists you've sent to specific Contacts

Playlists that contain Tracks with specific metadata (e.g. Artist or Genre)

Playlists in specific Channels, or with specific Tags

Client Playlists

e and more!

Q Search by keyword, YouTube URL or DISCO URL

Contacts
INSIGHTS
= Email Creator o ] Reports
Recipients analytics
Mailing Lists Team analytics Select date range
e S =\
. ] | All time
Insights I Reports |
1 1
| T 4
m Watermarking Generated by user
v

Note: Some features are only available on certain plans:
o The Plus plan allows for limited reporting features (basic reporting fields, and
Filters only).
o The Pro plan allows for all reporting features (including basic reporting fields,
Filters, and More Options).
o More information about subscriptions and features can be found here.

Basic reporting fields

There are six basic reporting fields included with the Plus plan and above:
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Reports

Select date range Select metadata Playlist title
All time All metadata v
Generated by user Sent to client Featuring writer
v All clients v All writers A4

e Select date range - To specify a date range by choosing a preset (This month, Last
month, Last 30 days, Last 90 days, Last Year, This Year) or setting a custom period. (By
default, reports will be for all time).

¢ Select metadata - To choose specific metadata fields to include from the dropdown or by
typing in the search box.

e Playlist title - To include by their exact title, or using words in the title.

e Generated by user - To include Playlists generated by specific users in your DISCO.

e Sent to client - To include Playlists that have been shared with specific Clients.

¢ Featuring writer - To include Playlists containing at least one Track with a Split by a

particular Writer.

Filters

There are three Filters are included in the Plus plan and above:

Filters

Filter by channel Filter by tag Clients lists only

v v No hd

¢ Filter by channel - To include Playlists within specific Channel(s). If you add multiple
Channels, the report will include Playlists in any of those Channels, rather than Playlists that
are in all of them.

e Filter by tag - To include Playlists with specific Playlist Tags. Unlike the Channel filter, if you
enter multiple tags, the report will only include Playlists containing a// of them.

e Client lists only - To include Client Version Playlists.

More Options

Note: The More options section is only available on Pro plans and above.

With More options you can include a broader range of information in your report, such as:
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More options

For definitions of the different data types, click here.

General options
Include access
Include playlist tags
Include recipients

Include user who created the
playlist

¢ General options

o Include access - To include Playlist Stats. /f no recipient is selected, all Stats for the

playlists will be shown and won't be broken down by recipient. /f a recipient is selected,

Track information Writer information
v Title Name
v Album Percentage

v Artist Publisher

BPM PRO
Comment

Composer

Genre

Grouping

Year

PRO Number

ISRC

DISCO Track ID

Internal note

Client note

Show all

only stats for that recipient will be shown.

o Include playlist tags - To include any Playlist Tags applied to the Playlists. Multiple

tags will be comma separated.

o Include recipients - To include any Contacts the Playlist was shared with, either via

emailing directly or assigned URLs.

o Include user who created the playlist - To include the user in your DISCO who

created the Playlist.

e Track information - By default, the report will include Artist, Title, and Album metadata, but

you can also choose to include any of the other track metadata fields DISCO supports, plus

PRO number, and Notes.

o Title

o Album

o Artist

o BPM

o Comment

o Composer

o Genre

o Grouping

o Year
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o

PRO Number
ISRC
DISCO Track ID

o

o

o

Internal note

Client Note

o

e Writer information

o Name

o Percentage - From a Writer Split.
Publisher
o PRO

o

Previewing and downloading Reports

When you've finished customizing your Report, you can click Preview report to see what it will
look like. When you're ready to download it, click the Download report dropdown and select
either Export to Excel or Export to CSV.

Preview report Download report v

= Export to Excel

Export to CSV

Smaller reports should be downloadable immediately; larger reports will be emailed to you.

Notes:
e The maximum number of results a report can contain is 10,000. If your report
generates more results than that, only the first 10,000 will be included.
e The Date column in your report will either reflect the date the Playlist was Last
Modified or the date the Playlist was Created, depending on whichever was most
recent.
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Watermarking: Intro

Last Modified on 09/15/2025 4:36 pm PDT

What is Watermarking?

Watermarking is the process of inserting digital "fingerprints" into different instances of audio tracks.
This makes it easier to trace leaked Tracks back to the individual recipients they were shared with.

The Watermarking feature is available as a paid add-on to any DISCO subscription.
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Watermarking: Adding Watermarking
to your DISCO subscription

Last Modified on 08/27/2025 10:15 am PDT

At a glance
The watermarking feature is available as a paid add-on to any DISCO subscription.

Browse
Playlists | Tracks | Albums | Artists

My Super Awesome Playlist &

OD 2:04PM W <€
-~
‘--'.-
-

Adding Watermarking to your DISCO subscription

You can do this from your account settings:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

= Not Olivia
Livvy Sings Songs

," ------------- ~

| Settings and account i
N e ,’ 0!
r

Log out P

Refer a friend e
pr

Product changelog [©
Privacy policy [ lay
Jct

3. Under Workspace Settings, select Billing & Subscriptions.
4. Locate the Add Ons section and scroll to Watermarking.
5. Select an option from the Playlists drop-down:

o 1 watermarked playlist ($29 per month)

o 3 watermarked playlists ($69 per month)

o Unlimited watermarked playlists ($129 per month)
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Watermarking $0

per month
Playlists
L v
| 1watermarked playlist termarking.
it watermarked at a time. If you'll be
3 watermarked playlists playlist or unlimited plan. Watermarking is an add

Unlimited watermarked playlists

6. Click the Add to Plan button.

Removing Watermarking from your DISCO subscription

Follow steps 1-4 in the section above, then click Cancel Watermarking.

Watermarking $0

per month

You have used 3 playlists on your unlimited playlist Watermarking
subscription. Change subscription

DISCO Watermarking lets you secure your shared files with an inaudible
watermark.

The Watermarking add on is in addition to your base plan and will be billed in the
same billing cycle.

e T
-
S
—
-
-~
-
.~
~
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Watermarking: Adding and removing
Watermarking from Playlists

Last Modified on 08/27/2025 9:58 am PDT
At a glance

Watermarking is done at the Playlist level (meaning you have to watermark entire Playlists, not
individual Tracks in your DISCO). Once a Playlist is watermarked, it will have a ' W' label.

Browse
Playlists | Tracks | Albums | Artists

My Super Awesome Playlist &

OD 2:04PM W <€
-
~——
-

Watermarking your Playlists

There are several ways to do this. The easiest is from the Watermarking page.

If you are on the Pro plan or above, you could also do it:

e from Playlist Settings
¢ when editing a Playlist

e when sharing a Playlist

From the Watermarking page

1. On the left sidebar of your DISCO, under Tools, select Watermarking.

Contacts
Email Creator

Mailing Lists

Insights

Watermarking

2. From the Playlists tab, click the Watermark Playlist button.
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Watermarking

o o . ~
4 \
Q Show all v : Watermark Playlist 1
1
\
L S 4
PLAYLISTS STATUS ACTIONS
My Super Awesome Playlist &
WATERMARKED eee
OD 4:04 PM
Soft and Furious: infinite things e
WATERMARKED

OD 4:03PM

3. Search for or choose a Playlist from the drop-down.
4. Click the Watermark playlist button.

5. In the Status column, you will see a 'PROCESSING' label. Allow a few moments for this to

process.
Q Show all v Watermark Playlist
"I 3
PLAYLISTS I STATUS : ACTIONS
I 1
: 1
. 1
My Super Awesome Playlist = 1 i
[l PROCESSING 1 eee
oD 4:04 PM 1 !
| ——— -

6. Once it is done processing, the Status will change to a 'WATERMARKED' label.

Q Show all v Watermark Playlist

e m————— -
PLAYLISTS : STATUS : ACTIONS
] |
1
My Super Awesome Playlist & I :
I WATERMARKED I eee
oD 4:04 PM " .

From Playlist Settings

Note: These instructions apply to users on the DISCO Pro plan and above.

1. Open the Playlist menu ( : ) and select Playlist Settings.
2. From the Playlist Info tab, under Security Settings, set the Watermark playlist toggle
to ON.
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Playlist Settings

! \
: Playlist Info : Presentation Alias Metadata
\

My Super Awesome Playlist &

Content Settings >
Security Settings v
oot XY r )
: Watermark playlist : : (:) 1
e ——— Y [ G )
Link expiry

»
Password protect C)

3. Click the Save Playlist button.
4. You will see 'P' and 'PROCESSING' labels on the Playlist indicating the Watermarking is in

progress. Allow a few moments for this to process.

My Super Awesome Playlist =

= 16 tracks | a few seconds ago

Playlists | Tracks | Albums | Artists
Frocessnc B

Browse -

~
-

My Super Awesome Playlist = Add playlist tags here G
oo &:44PM @
’ff Broken coin (Final Master) 2

5. Once it is done processing, the Playlist will have 'W' and 'WATERMARKED' labels.

My Super Awesome Playlist =
Browse - y Sup Y

. . = 16 tracks | 6 minutes ago E
Playlists | Tracks | Albums | Artists
WATERMARKED (
ﬁ‘ hh
-~y

. . <
My Super Awesome Playlist & Add playlist tags here G
oD 6:44PM W
,ff? Broken coin (Final Master) 2

When editing a Playlist

Note: These instructions apply to users on the DISCO Pro plan and above.

1. Open the Playlist menu ( : ) and select Edit playlist.
2. In the Playlist Creator, click the Save button.
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Playlist Creator ®
~

'\
My Super Awesome Playlist =

16 TRACKS | 01:00:19’
, F. Broken coin (Final Master) 2
Soft and Furious: Middle of infinite things

3. In the Save Playlist menu, from the Playlist Info tab, under Security Settings, set the

.
Save ¢

Watermark playlist toggle to ON.

Save Playlist

Presentation Alias Metadata

My Super Awesome Playlist &

Content Settings >

Security Settings v
oot T By "
: Watermark playlist : : (:) 1
e oy (S )

Optimized only © »

4. Click the Save Playlist button.
5. You will see 'P' and 'PROCESSING' labels on the Playlist indicating the Watermarking is in

progress. Allow a few moments for this to process.

My Super Awesome Playlist =
16 tracks | a few seconds ago

PROGESSING | 4
-~
~

Browse -
Playlists | Tracks | Albums | Artists

-

—
My Super Awesome Playlist = Add playlist tags here G
ob 644 PM @
,” Broken coin (Final Master) 2

6. Once it is done processing, the Playlist will have 'W' and 'WATERMARKED' labels.

My Super Awesome Playlist &
Browse - ¥ oup Y ‘

. . — 16 tracks | 6 minutes ago .
Playlists | Tracks | Albums | Artists
WATERMARKED
("‘ ~

. - T
My Super Awesome Playlist = Add playlist tags here G
oD 6:44 PM W
,”7 Broken coin (Final Master) 2
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When sharing a Playlist

Note: These instructions apply to users on the DISCO Pro plan and above.

1. Open the Playlist menu ( : ) and select Share.

2. From the Security tab, set the Watermark playlist toggle to ON.

Share Playlist

My Super Awesome Playlist &

oD 7:15PM
T \1
Share Copy URL Copy List Embed: Security :
| S — _/
) Y
i Watermark playlist i
N e _’

Link expiry

Password protect

3. You will see a 'P' label indicating the Watermarking is in progress. Allow a few moments for

this to process.

Share Playlist

My Super Awesome Playlist &
op 7:02PM o
-~

A\ This playlist is still being watermarked.

Share Copy URL Copy List Embed Security

Watermark playlist

4. Once it is done processing, the Playlist will have a 'W' label.

X
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Share Playlist X

My Super Awesome Playlist &
oD 7:15PM W

T\\

S

Share Copy URL Copy List Embed Security

Watermark playlist

Removing Watermarking from your Playlists

1. On the left sidebar of your DISCO, under Tools, select Watermarking.
2. From the Playlists tab, open the ACTIONS(-+) menu next to the Playlist and select Remove

watermarking from playlist.

Watermarking

Playlists Leak tracing

Q Show all v Watermark Playlist

PLAYLISTS STATUS \"'-~ ACTIONS
'~~.~
Nr...‘
Watermarked Playlist #1 “-AB
WATERMARKED
oD 7:15 PM
g T -'-s\
. ( Remove watermarking from playlist j
Woatermarked Playlist #2 e e e e e R
WATERMARKED ; -
oD 7:02 PM Remove watermaking warning text
Watermarked Playlist #3 View stats
B8 «. WATERMARKED ) .
6:44 PM Edit playlist
My Super Awesome Playlist & Leak trace
WATERMARKED
OD 15 Aug

3. A warning message will appear. If you're sure, click the Remove watermarking button.

A Remove watermarking

Are you sure you want to remove watermarking from
this playlist? If you remove watermarking, the next time
anyone accesses this playlist the files won’t be

Cancel Remove watermarking

4. The Status will change to a label with the word WAFERMARKED struck through to indicate

watermarked.

the watermarking has been removed.
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PLAYLISTS { STATUS 1
I |
! I
Watermarked Playlist #1 : I
oD 7:15PM 1 !
L =/
Watermarked Playlist #2
WATERMARKED
oD 7:02PM
Watermarked Playlist #3
WATERMARKED

OD 6:44 PM

Watermarked Playlist #2

16 tracks | a few seconds ago

This playlist was watermarked previously

but is currently not watermarked.

Alternatively, users on the Pro plan or above can do this from the Playlist Settings or the Save
Playlist menu by setting the Watermark playlist toggle to OFF.
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Watermarking: Sharing Watermarked
Playlists

Last Modified on 09/15/2025 4:36 pm PDT

All the standard methods for sharing Playlists in DISCO can be used for Watermarked Playlists.
However, to trace leaks back to individual recipients, you'll need to choose one of these two
Playlist share methods: Email playlist directly or Assign a URL to a contact.

Share Playlist X

Watermarked Playlist #3
oD 4:39PM W Recommended
L4 ~,
~,

4
~
s N

’
Share Copy URL,/ Copy List Embed Security \\
—— Va ~
/ Y

’ N
A
Email playlist directly Assign a URL to a contact

Important: If you choose one of the Copy URL options, you won't be able to trace leaks.
Share Playlist X

Watermarked Playlist #3
oD 16 Aug W

Share Copy URL Copy List Embed Security

A Watermarked tracks downloaded from public share links will not be
traceable to individual recipients.

When you share a Watermarked Playlist using either the Email playlist directly or Assign a
URL to a contact share method, unique Watermarks are assigned to each recipient for leak

tracing.

Tip: When sharing a Watermarked Playlist with a large group of recipients, use the Email
Creator. Unique Watermarks will be assigned to each Contact in the campaign.
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Watermarking: Adding and removing

Watermarking warning text on

Playlists

Last Modified on 09/15/2025 4:32 pm PDT

You have the option to have Watermarking warning text appear on your Playlists to discourage

recipients from sharing them with others.

Watermarked PIaYIiSt #3 WATERMARKED

These tracks are watermarked and are intended for your personal listening only.

¢ Broken coin (Final M...
Soft and Furious: Middle ...

To add or remove this:

A

S

I \Watermarking
warning text

1. On the left sidebar of your DISCO, under Tools, select Watermarking.

2. From the Playlists tab, open the ACTIONS(-+) menu next to the Playlist and select Add

watermarking warning text or Remove watermarking warning text.

PLAYLISTS

Watermarked Playlist #3
OD 16 Aug

Watermarked Playlist #2
OD 4:30 PM

Watermarked Playlist #1
OD 16 Aug

My Super Awesome Playlist
OD 15 Aug

PLAYLISTS

Watermarked Playlist #3
OD 16 Aug

Watermarked Playlist #2
OD 4:30 PM

Watermarked Playlist #1
OD 16 Aug

My Super Awesome Playlist =
OD 15 Aug

STATUS ACTIONS

WATERMARKED b

Remove watermarking from playlist

———————————————— - - -~

. ~
(\Add watermarking warning text)

View stats

Edit playlist

Leak trace
WATERN

STATUS ACTIONS

WATERMARKED see

Remove watermarking from playlist
P DSy B e -~

1 # . .
" Remove watermaking warning text )}
o - -

View stats
Edit playlist

Leak trace
WATERM
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Watermarking: Leak tracing

Last Modified on 09/15/2025 4:32 pm PDT

To trace a leak, you will first need to download the file from the source where it was leaked. Then
follow these steps in your DISCO:

1. On the left sidebar, under Tools, select Watermarking.

2. From the Leak tracing tab, click the Trace a leak button.

Watermarking

Playlists Leak tracing

’
i )

Q ! 1
1 I
\

No results for this search
3. Upload the leaked file and click the Submit button.

Trace a leaked track

Here you can trace leaked files you sent using DISCO’s watermarking
to see who they were originally shared with. To trace a file, upload it
via the tool below.

Drag files here, or click to browse

Cancel

4. A message will appear to confirm your leak trace has been submitted and the Track will
appear in the Leak tracing list with a Status of Processing.
5. After a few moments, the status will change to Completed. You will receive a Notification in

your DISCO as well.

591



v -t Invite a e

Notifications Clear all

Your watermarking leak trace is complete.

View the results here.
an hour ago

6. From the Leak tracing list you can see:
o the Track and Playlist names

o the recipient(s) it was Shared With

[e]

the user in your DISCO it was Shared By

o

when the leak was reported and who reported it

[e]

the status of the leak trace
Watermarking

Playlists Leak tracing

e ———————— ~
TRACK PLAYLIST l’SHARED WITH SHARED BY \‘ REPORTED
1 1
1
Time to Kill 1 ) A
sz | Sugar World | janedoe@email.com  livvysingssongs@... I 2024-08-19
Sugar World: Lost & Fo... \\ "
__________________ -

REPORTED BY

@

STATUS

@ Completed
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Watermarking: FAQ

Last Modified on 09/15/2025 4:28 pm PDT

Q: What is Watermarking?

Watermarking is the process of inserting digital "fingerprints" into different instances of audio
tracks so that they can be traced. This makes it easier to trace leaked Tracks back to the
individual recipients they were shared with.

Q: Is Watermarking included in any of your regular base plans?

No, watermarking is only offered as a paid add-on.

Q: Can | try the Watermarking feature before purchasing?

No, we don't offer a trial for watermarking.

Q: How much does Watermarking cost?

We charge per number of watermarked Playlists, and there are three options to choose from:

¢ 1 watermarked playlist at a time - $29 per month
e 3 watermarked playlists at a time - $69 per month

e Unlimited watermarked playlists - $129 per month

Q: How secure is your Watermarking feature?

Our watermarking is very secure. The information encoded onto the files can survive re-encoding
and alteration.

Q: Are the Watermarks audible?

No, the Watermarks aren't audible.

Q: Is Watermarking only applied when the file is downloaded, or does it also apply
when it is streamed?
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Watermarking applies in both scenarios -- when the files are streamed and downloaded.

Q: Do you support Watermarking for other file types besides audio (e.g. video)?

No, watermarking is only currently supported for audio.

Q: How long will it take for my files to be Watermarked?

Watermarking is generally applied in under a minute.

Q: Will public playlist share URLs be Watermarked?

Yes, but the Watermark will only apply to the link as a whole. So for instance, if an individual rips
the music from that link and distributes it elsewhere, that individual will not be traceable. If you
trace the leak you will see who from your team Watermarked the files and when. It is best to
assign URLs to each recipient or email the playlist out of DISCO to track each person individually.

Q: Will Clients be notified that the files they are receiving are Watermarked?

Yes, there is a message notifying recipients that files are Watermarked on Playlist and Track URLs,
Inbox shares, and emails.

Q: If ]| Watermark a Playlist and someone from my DISCO logs in and downloads it, will
those files be Watermarked against my team member?

Yes.

Q: How long does the Watermark last?

The Watermark will remain as long as that Playlist is Watermarked under an active Watermarking
subscription.

Q: If I'm on a 1 Playlist Watermarking subscription, does that mean | have to upgrade
my subscription plan to Watermark a new Playlist?

Yes and no. A 1 Playlist Watermarking plan means only one of your Playlists can be Watermarked
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at a time. So, you could either: choose to upgrade your subscription to Watermark an additional
Playlist, or remove Watermarking from that one Playlist and Watermark another instead.

Q: Can we Watermark individual Tracks instead of a whole Playlist?

Currently, Watermarking is only available at the Playlist level (from Playlist Settings, the Share
Playlist menu, or the Watermarking dashboard). If a Track is in a Watermarked Playlist, then it
will also be Watermarked as an individual Track-share, but Playlist-sharing and tracking options
are much more advanced than individual Track-sharing options, so it's much better to simply
create a Playlist with one Track to apply Watermarks to it.

Q: What happens if my Tracks are leaked?

You can upload and submit the leaked Tracks in DISCO by going to Watermarking > Leak
tracing > Trace a leak.

Q: Do you scan the web for leaked files and issue DMCA takedowns?

No.
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Q: What is Watermarking?

Last Modified on 09/22/2025 4:12 pm PDT

Q: What is Watermarking?

Watermarking is the process of inserting digital "fingerprints" into different instances of audio
tracks so that they can be traced. This makes it easier to trace leaked Tracks back to the
individual recipients they were shared with.
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Q: Is Watermarking included in any of
your regular base plans?

Last Modified on 09/22/2025 4:11 pm PDT

Q: Is Watermarking included in any of your regular base plans?

No, watermarking is only offered as a paid add-on.
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Q: Can | try the Watermarking feature
before purchasing?

Last Modified on 09/22/2025 4:11 pm PDT

Q: Can | try the Watermarking feature before purchasing?

No, we don't offer a trial for watermarking.
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Q: How much does Watermarking cost?

Last Modified on 09/22/2025 4:11 pm PDT

Q: How much does Watermarking cost?

We charge per number of watermarked Playlists, and there are three options to choose from:

e 1 watermarked playlist at a time - $29 per month
e 3 watermarked playlists at a time - $69 per month

e Unlimited watermarked playlists - $129 per month
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Q: How secure is your Watermarking
feature?

Last Modified on 09/22/2025 4:09 pm PDT

Q: How secure is your Watermarking feature?

Our watermarking is very secure. The information encoded onto the files can survive re-encoding
and alteration.
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Q: Are the Watermarks audible?

Last Modified on 09/22/2025 4:09 pm PDT

Q: Are the Watermarks audible?

No, the Watermarks aren't audible.
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Q: Is Watermarking only applied when
the file is downloaded, or does it also
apply when it is streamed?

Last Modified on 09/22/2025 4:09 pm PDT

Q: Is Watermarking only applied when the file is downloaded, or does it also apply
when it is streamed?

Watermarking applies in both scenarios -- when the files are streamed and downloaded.
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Q: Do you support Watermarking for
other file types besides audio (e.g.
video)?

Last Modified on 09/22/2025 4:08 pm PDT

Q: Do you support Watermarking for other file types besides audio (e.g. video)?

No, watermarking is only currently supported for audio.
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Q: How long will it take for my files to
be Watermarked?

Last Modified on 09/22/2025 4:08 pm PDT

Q: How long will it take for my files to be Watermarked?

Watermarking is generally applied in under a minute.
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Q: Will public playlist share URLs be
Watermarked?

Last Modified on 09/22/2025 4:08 pm PDT

Q: Will public playlist share URLs be Watermarked?

Yes, but the Watermark will only apply to the link as a whole. So for instance, if an individual rips
the music from that link and distributes it elsewhere, that individual will not be traceable. If you
trace the leak you will see who from your team Watermarked the files and when. It is best to
assign URLs to each recipient or email the playlist out of DISCO to track each person individually.
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Q: Will Clients be notified that the files
they are receiving are Watermarked?

Last Modified on 09/22/2025 4:07 pm PDT

Q: Will Clients be notified that the files they are receiving are Watermarked?

Yes, there is a message notifying recipients that files are Watermarked on Playlist and Track URLs,
Inbox shares, and emails.
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Q: If | Watermark a Playlist and
someone from my DISCO logs in and
downloads it, will those files be
Watermarked against my team
member?

Last Modified on 09/22/2025 4:07 pm PDT

Q: If | Watermark a Playlist and someone from my DISCO logs in and downloads it, will
those files be Watermarked against my team member?

Yes.
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Q: How long does the Watermark last?

Last Modified on 09/15/2025 5:00 pm PDT

Q: How long does the Watermark last?

The Watermark will remain as long as that Playlist is Watermarked under an active Watermarking
subscription.
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Q: If I'm on a 1 Playlist Watermarking
subscription, does that mean | have to
upgrade my subscription plan to
Watermark a new Playlist?

Last Modified on 09/15/2025 5:00 pm PDT

Q: If I'm on a 1 Playlist Watermarking subscription, does that mean | have to upgrade
my subscription plan to Watermark a new Playlist?

Yes and no. A 1 Playlist Watermarking plan means only one of your Playlists can be Watermarked
at a time. So, you could either: choose to upgrade your subscription to Watermark an additional
Playlist, or remove Watermarking from that one Playlist and Watermark another instead.
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Q: Can we Watermark individual
Tracks instead of a whole Playlist?

Last Modified on 09/15/2025 4:59 pm PDT

Q: Can we Watermark individual Tracks instead of a whole Playlist?

Currently, Watermarking is only available at the Playlist level (from Playlist Settings, the Share
Playlist menu, or the Watermarking dashboard). If a Track is in a Watermarked Playlist, then it
will also be Watermarked as an individual Track-share, but Playlist-sharing and tracking options
are much more advanced than individual Track-sharing options, so it's much better to simply
create a Playlist with one Track to apply Watermarks to it.
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Q: What happens if my Tracks are
leaked?

Last Modified on 09/15/2025 4:59 pm PDT

Q: What happens if my Tracks are leaked?

You can upload and submit the leaked Tracks in DISCO by going to Watermarking > Leak
tracing > Trace a leak.
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Q: Do you scan the web for leaked files
and issue DMCA takedowns?

Last Modified on 09/15/2025 4:59 pm PDT

Q: Do you scan the web for leaked files and issue DMCA takedowns?

No.
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Briefs: Intro

Last Modified on 05/21/2026 11:54 am PDT

With DISCO Briefs, you can send briefs to your DISCO Contacts and Mailing Lists of any size.

Note: This feature is only available for Supervisor accounts.

Olivia Testing ~/
Browse Briefs

All | Open | Closed | Mine
Starred

Q Search Briefs
Search | BETA

New Brief
Draft 0D Mar 11

Inboxes

Catalogs

Briefs BETA

Contacts
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Briefs: Creating and sharing Briefs

Last Modified on 05/21/2026 11:54 am PDT

At a glance

In three easy steps, you can create, share, and review Briefs on DISCO!

Creating and publishing Briefs

Step 1: Create and publish a Brief

1. On the left sidebar of your DISCO, under Tools, select Briefs.
2. In the upper-right corner of the Briefs page, click the New brief button.

] 1

. 1
. All | Open | Closed | Mine & mm wm s s s s s
Briefs BETA | Open | | =

Q Search Briefs
Contacts

Email Creator

Mailing Lists

Insights D

m Watermarking

Briefs

Nothing in briefs right now

3. On the Brief editor screen:

New Brief Save draft [Z View brief v
Brief name Brief deadline
New Brief

Brief description

B ZT U

o Enter a Brief name - this name will be shown on the brief submission page
o Enter a Brief deadline - when this deadline passes, the brief will automatically close
and brief recipients will no longer be able to view the brief or submit responses

o Enter a Brief description

Tip: Include key details like usage type, media, term, mood, lyrical themes,
reference tracks, and any creative or licensing restrictions.
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4. Optional: View a Preview of your draft.

[
Save draft [4 View briefl v | :
Y-

—— — - .
T — = Preview draft

Brief deadline

April 15, 2026, 9:00 AM America/New_York X

5. When you're ready, click the Publish button.

Example:

Brief description

Brand

Chevrolet

Concept Overview:

"True Grit" is Chevrolet's flagship Silverado campaign for 2025, highlighting the emotional core of truck ownership — durability, loyalty, and identity forged through hard work. The
spot follows a multi-generational narrative of Americans who've depended on their trucks through life's toughest moments — from ranches to recovery zones to homecomings. The
visuals are grounded, documentary-style: think hands on metal, sun-drenched fields, and dirt-caked boots.

Music Direction | Tone:

We're looking for a powerful, emotionally resonant Americanafrock track that evokes endurance and sincerity. Music should carry the full emotional arc of the ad — from reflective
to triumphant — with a strong build and an unmistakable sense of authenticity.

Reference Track:

“Like a Rock” — Bob Seger & The Silver Bullet Band

Tone: nostalgic, gritty, deeply felt

Tempo: mid-slow build (60-85 BPM range)

Instrumentation: guitar-driven, rich live instrumentation preferred

Vocal: raspy, raw, masculine energy, or emotionally grounded female vocal

Lyrical themes: resilience, legacy, strength, standing tall, surviving, enduring

What We're Open To:

Existing catalog (cleared for sync)

Indie artists or small-label gems

One-stop or easy-clear preferred

What to Avoid:

@ Pop gloss or dance beats

@ Slick commercial polish

© On-the-nose country cliches

Deliverables Needed for Consideration:

Full track (WAV or high-res MP3)

Instrumental version

Lyrics sheet

Rights and clearance info (master + publishing)

Contact info for sync licensing

Sharing Briefs

Step 2: Share vour Brief with recipients

1. From the Brief editor page, open the menu ( i) in the top right corner and select Share.

===

.

[© View brief ~ Publish s 1

——_________ \__—.ll
TT == ===3share

Brief deadline Duplicate

April 15, 2026, 9:00 AM Ameri Brief settings

Close brief

Delete brief

2. From the Share brief menu:
o Add recipients - you can enter an email address, search for a DISCO contact or Mailing

List, or add recipients from previously shared Briefs
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o Set a Reply to address - this is where email replies to your Brief will be sent

o

Set a Sender display name - this is the name that will appear in the recipient’s email

o

Set a Subject - this is the email subject

o

Add a Message (optional) - add a message to be included in the email

3. Click Send to X recipients.

Example:

Share brief

Example Brief
November 18th 2025, 11:43am

Enter email addresses or search for contacts, mailing lists, or briefs

Enter email addresses...

Reply to address

olivie @disco.ac

Sender display name

Qlivia Disco

Subject

Example Brief

Message

Hi everyone, check out this new brief!

Cancel

Reviewing Brief responses

Step 3: Review Brief responses

You can view responses to your brief by clicking the brief name in the Briefs column. Similar to
Inboxes, you can view each playlist submitted, who it was submitted by, and any included
messages.
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I 4

I “Drive" National Car Brand Commercial

Briefs
All | open | Closed | Mine

Q Search Briefs

Example Brief

Draft 0D 11:43 AM

New Brief

Draft OD 11:42 AM

New Brief
Closed [ Nov 3

New Brief
Closed () Nov 3

New Brief
oraft { ) nov 2

pratt ([ oct 30

This be a brief
Closed (] oct 24

New Brief
pratt ([ oct 23

o —

Open Jun 17
\ @

N ——

\

1

U
s’

“Drive"” National Car Brand Commercial 7z 4 ¢
Open 12/31/2025, 12:00 AM Australia/Sydney 4 submissions
i
b
’ Noor - "Drive" — National Car Brand Commercial
\ noor  @discoac Jun 17 7
\h------------------—,
Noor - "Drive” National Car Brand Commercial
noor  @disco.ac Oct @
Noor - "Drive"” National Car Brand Commercial
noor @disco.ac Mov 9

Noar
noor

- “Drive" National Car Brand Commercial
@disco.ac  Mov 17

Noor

- "Drive" — National Car Brand Commercial

1 track | 5 menths ago

d
4
[
1
1
1
\

~

Re: Version - 10/09/2025, 04:41 AM UTC (Latest)
From: Noor noor  @disco.ac

Here's my submission, hope you like it!

P

B/

i

Add playlist tags here

Bob Seger & The Silver Bullet Band - Like A Rock

@
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Briefs: Editing a Brief

Last Modified on 05/21/2026 11:54 am PDT

To edit a Brief:

1. Hover over the Brief name and click the Edit pencil.

Q Search by keyword, YouTube URL or DISCO URL

All | Open | Closed | Mine

Q Search Briefs

———— ,-----,I
Example Brief Tem—— ! Ie
>: Lo
Draft OD 11:43 AM 1 1
- -

New Brief

Draft OD 11:42 AM

2. From the Brief editor screen you can make any desired changes. As you make changes, you

can save them in a draft state (not visible publicly) by clicking Save draft.

< Briefs

“Drive" National Car Brand Commercial

@ This brief is now live, any published updates will be visible to all recipients.

Brief name

“Drive" National Car Brand Commercial

3. To preview your changes, click the View brief dropdown and select Preview draft. A

preview of the brief submission page will open in a new tab and will include your saved

changes.
< Briefs

"Drive" National Car Brand Commercial

® This brief is now live, any published updates will be visible to all recipients.

Brief name

“Drive" National Car Brand Commercial

4. To discard your changes, click Discard draft and your Brief will return back to its current

published state.

-
b T
—~
-
-
-~

Save draft : [ View brief

December 31, 2025, 12:00 AM Aus X

Discard draft [© Viewbrief= v : Publish :

~
————
.
~3 previewd

December 31, 2025, 12:00 AM Aust X
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< Briefs S
~‘~ O —————— N

5 q q Se= 1
“Drive” National Car Brand Commercial ""){ Discard draft | [% Viewbrief v [JIIEN :
4
@ This brief is now live, any published updates will be visible to all recipients.
Brief name Brief deadline
“Drive" National Car Brand Commercial December 31, 2025, 12:00 AM Aus X

5. To publish your changes and make them live for all brief recipients, click the Publish button.
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Briefs: Managing Brief access and
settings

Last Modified on 05/21/2026 11:55 am PDT

You can customize Brief settings and manage Brief access to see how your recipients are
engaging with your Brief!

At a glance

With Brief settings, you can add manage Notifications and add Notes to your Brief.
With Brief access, you can see a list of everyone you've shared your Brief with, manage share
links, and see if they've received and how they've engaged with your Brief.

All | Open | Closed | Mine

Q  Search Briefs

r---\
i 1
Example Brief 4 :
1
Open OD Mar 1 Ve )
Share
Edit brief
Duplicate

e = = Brief settings
e e e e = MANAGE ACCESS
Close brief

Delete brief

Brief settings

Managing Brief Notifications

1. On the left sidebar of your DISCO, under Tools, select Briefs.
2. Open the menu ( i) to the right of the desired Brief and select Brief settings.
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All | Open | Closed | Mine

Q Search Briefs

Example Brief
Open 0D Mar 11

Share

Edit brief
Duplicate

Brief settings
Manage access
Close brief

Delete brief
3. On the Brief Settings page, select the Notifications tab.
Brief Settings
Notifications :Notes

Choose how you'd like notifications delivered:
In-app notifications

o In-app and email notifications

Send notifications of brief submissions to:

Cancel Save

4. You can choose in-app notifications or in-app and email notifications. You can also
select which users in your DISCO should be notified from the drop-down.

5. Click the Save button.

Add Notes to your Brief

1. On the left sidebar of your DISCO, under Tools, select Briefs.
2. Open the menu ( i) to the right of the desired Brief and select Brief settings.
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All | Open | Closed | Mine
Q Search Briefs
Example Brief

Open 0D Mar 11

Share

Edit brief
Duplicate

Brief settings
Manage access
Close brief

Delete brief

3. On the Brief Settings page, select the Notes tab.

Brief Settings

Notifications | Notes 1

Internal Notes

Add a note...

Cancel

4. Add an Internal Note and click the Add note button.

Managing Brief access

1. On the left sidebar of your DISCO, under Tools, select Briefs.

2. Open the menu ( i) to the right of the desired Brief and select Manage access.
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Briefs

All | Open | Closed | Mine

Q Search Briefs

Example Brief

Open OD Ma

r11

T
Vg

1

U

Share

Edit brief

Duplicate

Brief settings

Manage access

N

Close brief

Delete brief

3. Here you can see a table with an overview of your Brief recipients and their engagement

activity.

Brief access overview

From the Manage brief access page, you can see a table with an overview of your Brief recipients
and their engagement activity. You can also re-share the Brief with them using the buttons in the
Share column, or copy the link from the Link column.

Other helpful information includes:

o Email Status - refer to the table in the next section below.

e Brief Viewed - the date the recipient viewed your Brief.

¢ Brief Submission - the date of the recipient's submission to your Brief.

r

Manage brief access

m Brief title
Last Updated: 7/11/2025, 4pm

Name

Allison

Ruben

Kiana

leo

jordan

Kenton

juliette

@email.com

@e...

@email...

Email Sent

7[11/2025

7[11/2025

7112025

7[11/2025

7[11/2025

7[11/2025

7[11/2025

Email Status
Sent

| Delivered |

| Opened |

[ clicked |
Bounced
Undeliverable

Unsubscribed

Brief Viewed

7[1/2025

7[11/2025

Brief Submission

7{11/2025

7/11/2025

Share Link
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Brief email statuses

Sent

Delivered

Opened

Clicked

Bounced

The email has left our
system and is on its way to

the recipient's email server.

The email successfully
reached the recipient's

inbox.

The recipient has opened

the email.

The recipient clicked the

brief link within the email.

The email couldn't be
delivered yet. We are
automatically attempting to

redeliver it.

What this means: We've successfully handed off
your email to the delivery network. The email is in
transit but hasn't yet reached the recipient's inbox.
What to do: If an email shows as Sent but not
Delivered, wait 10-15 minutes before investigating.
What this means: The recipient's email server
accepted the message and placed it in their inbox.
However, this doesn't guarantee the recipient has
seen or opened it yet.
What to do: If a participant says they haven't
received an email that shows as Delivered, ask
them to check their spam or junk folder.
What this means: We've detected that the email
was opened by an actual person (not an automated
bot or email scanner). This tracking works through a
small invisible image in the email. Note that some
email clients block tracking pixels, so an email
might be opened without showing this status.
What this means:The participant engaged with
your email by clicking on the link to view the brief.
We track clicks from actual people, filtering out
automated bots and scanners.
What this means: The email encountered a
temporary issue during delivery. This is typically
called a "soft bounce" and can happen for reasons
like:

e The recipient's inbox is full

e The email server was temporarily unavailable

Our system will automatically retry delivery up to 8
times over 12 hours. If all retry attempts fail within
this window, the email will be marked as
"Undeliverable."

If you see multiple Bounced emails for the same
domain, there may be an issue with that email

provider or organization's email settings.
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What this means: The email could not be
delivered after multiple retry attempts. This is
typically called a "hard bounce" and happens when:
e The email address doesn't exist or contains a
typo
e The recipient's email domain is invalid
Delivery failed. This usually e The recipient's inbox is permanently blocked or
happens if the email disabled
Undeliverable

address is invalid or the
If you see multiple Undeliverable emails for the

recipient's inbox is blocked.
same domain, there may be an issue with that email
provider or organization's email settings.
What to do: Verify the email address is correct.
You may need to contact the participant through

another channel to get their correct email address.

What this means: The recipient marked the email
as spam or junk in their email client. When this
This recipient reported the happens, they are automatically removed from
email as spam and has beenreceiving future briefs to respect their preferences.
Unsubscribed
removed from your mailing What to do: Respect the recipient's preferences
list. and do not attempt to send them briefs. If you need
to contact them about an active brief, reach out

through a different communication method.

625



Briefs: FAQ

Last Modified on 05/21/2026 11:55 am PDT

Q: Can | edit my Brief after | have shared it?

Yes. You can make edits to your Brief at any time, just be sure to publish your changes. Once
published, recipients will see the updated version.

Q: Can | add/remove recipients once a Brief has been sent?

Yes, you can add or remove recipients after a Brief has already been sent.
Jump to this section for instructions on adding recipients.

Q: Will recipients of a Brief be able to see who else it was shared with?

No, only the creator of the brief can see the full list of recipients.
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https://support.disco.ac/home/feature-guide-briefs#step-2-share-your-brief-with-recipients

Q: Can | edit my Brief after | have
shared it?

Last Modified on 09/05/2025 10:28 am PDT

Q: Can | edit my Brief after | have shared it?

Yes. You can make edits to your Brief at any time, just be sure to publish your changes. Once
published, recipients will see the updated version.
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Q: Can | add/remove recipients once a
Brief has been sent?

Last Modified on 11/18/2025 11:27 am PST

Q: Can | add/remove recipients once a Brief has been sent?

Yes, you can add or remove recipients after a Brief has already been sent.

Jump to this section for instructions on adding recipients.
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https://support.disco.ac/home/feature-guide-briefs#step-2-share-your-brief-with-recipients

Q: Will recipients of a Brief be able to
see who else it was shared with?

Last Modified on 11/18/2025 9:42 am PST

Q: Will recipients of a Brief be able to see who else it was shared with?

No, only the creator of the brief can see the full list of recipients.
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Q: Can | make the Explorer columns

wider?

Last Modified on 08/27/2025 9:34 am PDT

Q: Can | make the Explorer columns wider?

Yes!

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

<z Livvy Sings S...

Not Olivia

Refer a friend

Privacy policy [£

Livvy Sings Songs

,‘- ------------- ~

. \

{ Settings and account |

\h. _____________ -~
Log out

Product changelog [©

nc
pr

lay
Jct

3. Under My Settings, select Display Settings.

4. Open the Explorer column width drop-down and select one of the three options:

o Default (the narrowest setting, recommended for smaller displays)

o Large (wider columns, suitable for most regular-size screens)

o Larger (use this if you have long titles and a large display)

SETTINGS

v My Settings
Profile & Account
Security
Display Settings

v Workspace Settings
Business Settings

Users

Billing & Subscriptions

Display Settings

Hide auto-created album playlists

Explorer column width

Default

Default

Large

Larger

DIUVVaT

5. Click the Update Display Settings button.
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Note: Changing your column width to Larger will leave you with a single column on
medium-sized screens:

DISCO Q Search by keyword, YouTube URL or DISCO URL v BULKUPLOAD @ A e

: Playlist Creator @
Browse Browse — 1
Playlists | Tracks | Albums | Artists - 1
1 .
Starred 1 H
| OTRACKS
Folder Uploads 1
Inboxes oD 30 Jul :
1
1
Monplaisir - Fifty Seconds Of Rain : Drag files here, or click to import
30 Jul 1
Catalogs 1
1
1
Auto tagged tracks Default Theme 1
0D 29 Jul 1
1
1
N 1
My Super Awesome Playlist ¥ 1
1
oD 29 Jul
Contacts : !
1
Email Creator Mobile upload :
oD 29 Jul 1
Mailing Lists :
. N 1
Insights Mobile App Playlist 1
oD 26 Jul :
m Watermarking :
My Second DISCO Playlis: : 0
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Making changes to your DISCO
subscription

Last Modified on 02/04/2026 3:22 pm PST

You can make changes to your base plan, billing frequency (annual vs. monthly), add-ons, number
of User Seats, and number of Tracks right from within your DISCO!

At a glance

All plan changes can be initiated from your account settings:

Q Seal

<=». Livvy Sings S...

Not Olivia

5e
Livvy Sings Songs L
,— ------------- \\
| Settings and account |
\q.. _____________ /’ O
pr
Log out
Refer a friend W
pr
Product changelog [©
Privacy policy £ lay
Jct

Only Admins in your DISCO can initiate plan changes.
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SETTINGS Billing and Subscriptions

> My Settings

Pro Plan

v Workspace Settings

Business Settings

5 users, Unlimited tracks
Users
v Custom fields

Billing & Subscriptions v Password protection
v Distributor Ingestion

Metadata
Track T %
el e Only admins on your account can make _.~ | ——— —
Playlist Tags changes to your plan.
Inboxes e Users 2/5
Last user added 2 months ago
Channels
Themes
> Data & Sharing
Add Ons

Changing your base plan

Note: Depending on your current base plan and the plan you'd like to switch to, the change
may need to be processed by our Support team.

Plus and Pro plan users

Users on the Plus plan (who wish to upgrade to Pro) and on the Pro plan (who wish to downgrade
to Plus) can make these changes without assistance from our Support team!

If you'd like to switch from Plus or Pro to any other plan, please contact our Support team for
assistance.

Use the following instructions to switch from Plus to Pro or Pro to Plus:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.
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Under Workspace Settings, select Billing & Subscriptions.

Here you'll see the plan you're currently on. Click the Change Plan button.

SETTINGS

> My Settings

Billing and Subscriptions

v Workspace Settings
Plus Plan

Business Settings

Users

P ———— —

( Billing & Subscriptions

i ————— -

1 user, 1,000 tracks

v Unlimited playlists

Metadata v Email Creator
v Advanced playlist stats
Track Tags v Assigned URLs
o
Playlist Tags

o —— -

] 1
: Change Plan } Cancel subscription

SAVE 10% Switch to annual

$18.99/month

Renews monthly, on March 3

Optional: When switching to a new plan, from the Choose base plan screen, you can toggle

to switch between Monthly billing and Annual billing.

SETTINGS
> My Settings
v Workspace Settings

Business Settings

Users Plus $18.99/mo

!,__________.,\

‘\Blllmg & SUbscrlptloni] Select Users Select Tracks
Metadata 1 v 1000 v
Track Tags

v Unlimited playlists
Playlist Tags v Email Creator
v Advanced playlist stats
Inboxes v Assigned URLs
Channels
Themes See more Plan details

Choose base plan

p—

-
Y
——
-

___) SAVE 10% Monthly

You currently have 1 users and 5 tracks on your DISCO.

Pro $29.99/mo
Select Users Select Tracks
1 v 1000 v

Everything on Plus, as well as:
v Custom fields

v Password protection

v Distributor Ingestion

Upgrade to Pro

See more Plan details

6. On the Choose base plan screen, click the Upgrade or Downgrade button.
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SETTINGS Choose base plan SAVE 10% Annual Monthly

> My Settings

v Workspace Settings You currently have 1 users and 5 tracks on your DISCO.

Business Settings

Users Plus $18.99/mo Pro $29.99/mo
T e ~

fo0 ]

‘~B|”|n9 & SUbSC”Ptloni; Select Users Select Tracks Select Users Select Tracks
Metadata 1 v 1000 v 1 ™ 1000 h
Track Tags .

v Unlimited playlists Everything on Plus, as well as:
Playlist Tags v Email Creator v Custom fields
v Advanced playlist stats v Password protection
Inboxes v Assigned URLs v Distributor Ingestion
Channels e o o e e s o Upgrade to Pro
Themes See more Plan details See more Plan details
SETTINGS Choose base p|an SAVE 10% Annual Monthly

> My Settings

v Workspace Settings You currently have 1 users and 0 tracks on your DISCO.

Business Settings

L Plus $18.99/mo Pro $29.99/mo
P —

Y 2. -

\E'”'ng & SUbSC”PtlonS') Select Users Select Tracks Select Users Select Tracks
Metadata 1 v 1000 v 1 A 1000 A
Track Tags .

v Unlimited playlists Everything on Plus, as well as:
Playlist Tags v Email Creator v Custom fields

v Advanced playlist stats v Password protection
Inboxes v Assigned URLs v Distributor Ingestion
Channels Downgrade to Plus = —— - -
Themes See more Plan details See more Plan details

> Data & Sharing
On the Confirm plan details screen, you'll see your New plan vs. your Previous plan and

the details for each.

New plan Previous plan
. |
18.99/mo $29.99/mo
Plus $
Billed monthly Pro Billed monthly
D 1users @ 1users
=J 1000 tracks =J 1,000 tracks

Under Billing details, there's a breakdown of what will be Billed monthly or annually,
depending on your selection. If applicable, you'll also see any Credits balance and Credits

applied, as well as how much (if any amount) will be Billed today.
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Billing details

N
1
1
1
1
1

Plus Plan (1 users, 1000 tracks) : $18.99 E
Billed monthly i $18.99 i
Credits balance E $28.73 i
Credits applied i $18.99 i
Billed today i $0.00 :

- -

9. If all looks good, scroll down to the bottom of the page.
o If you're downgrading, you'll see a Reduced features list. Check the box that says|
understand that I'll lose access to these features, and agree to the plan

change. Then click the Confirm new plan button.

A Reduced features

By switching to the Plus Plan, you'll lose access to the following features, which are enabled on your
account:

¢ WAV > AIFF & AIFF > WAV converter
+ Ongoing DDEX ingestion

s Custom inboxes

¢ Password protected playlists

e Expiring share URLs

s Shareable channels

¢ Custom fields

s |n person training (where available)

r—n

1. /Nunderstand that I'll lose access to these features, and agree to the plan change
o J
4
,‘ Back to plan selection -—-——————)

o If you're upgrading, click the Confirm new plan button.

10. Your Billing and Subscriptions page will now reflect your new base plan.

Artist, Enterprise, and Supervisor plan users

Reach out to our Support team for assistance with changing your plan.

Changing your billing frequency
These changes are handled by our Support team.

To keep the same base plan, but change your billing frequency from monthly to annual or from
annual to monthly:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.
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2. Select Settings and Account.
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pr

Log out

Refer a friend pc
pr

Product changelog [©
Privacy policy [4 lay
Jct

3. Under Workspace Settings, select Billing & Subscriptions.

4. On the right side of the page, click on the link that says Switch to annual or Switch to

monthly.
SETTINGS
> My Settings
v Workspace Settings

Pro Plan

Business Settings

Y 1 user, 1,000 tracks

---------- = v Custom fields
Metadata + Password protection
v Distributor Ingestion
Track Tags
Cancel subscription
Playlist Tags

SAVE 10%=Switc:h to annual |
....... /

-
$29.99/month

Renews monthly, on March 2

5. This will open a chat window where you can request assistance from our Support team.

Updating your Track quota

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

637



Livvy Sings S... O‘ 2]

Not Olivia

e
Livvy Sings Songs L
,"-------------\\
| Settings and account |
pr
Log out
Refer a friend pc
pr
Product changelog [©
Privacy policy [ lay
Jct

3. Under Workspace Settings, select Billing & Subscriptions.

4. Under Inclusions, click the link to Add/remove tracks.

SETTINGS Billing and Subscriptions

v My Settings

Profile & Account

Plus Plan
Security
Display Settings
v Workspace Settings 1user, 1,000 tracks

+ Unlimited playlists
Business Settings + Email Creator

+ Advanced playlist stats
Users + Assigned URLs

Cancel subscription

_______
Metadata N
I Inclusions

SAVE 10% Switch to annual

$18.99/month

Renews monthly, on March 3

5/1,000

Track Tags - -'
‘ @ Users 1/1 =J Tracks
Playlist Tags
Last user added 8 days ago A —— )
Inboxes Add/remove seats |l Addjremove tracks l<_ —————————————————

_____ -
Channels

5. From the Add Seats & Tracks window, under Tracks, click to open the drop-down and

select a new number of Tracks.

6. You'll be able to see how much you'll be charged for this change before confirming. Once

you're ready, click the Update Plan button.

Updating your User Seat quota

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.
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3. Under Workspace Settings, select Billing & Subscriptions.

4. Under Inclusions, click the link to Add/remove seats.

SETTINGS Billing and Subscriptions

v My Settings

Profile & Account

Plus Plan SAVE 10% Switch to annual
Securit
b $18.99/month
Display Settings Renews monthly, on March 3
v Workspace Settings 1user, 1,000 tracks
+ Unlimited playlists
Business Settings + Email Creator
+ Advanced playlist stats
Users + Assigned URLs
P T
I Billing & Subscriptions \ Cancel subscription
- - ——
Metadata N 1
I Inclusions )
Track Tags -
‘ B Users 1/1 =J Tracks 5/1,000
Playlist Tags
Last user added 8 days ago .
Eo i ey
Inboxes 1 Add/remove seats | o T —— - - Addjremove tracks
- -
Channels

5. From the Add Seats & Tracks window, under Seats, click to open the drop-down and select

a new number of seats.
6.

you're ready, click the Update Plan button.

Cancelling your subscription

Visit this article for more information.

You'll be able to see how much you'll be charged for this change before confirming. Once
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Information on sales tax charges (for
United States users)

Last Modified on 08/07/2025 10:34 am PDT

DISCO is legally required to collect sales tax on all annual and monthly subscription charges for
states that collect sales tax on digital subscriptions within the United States.

Frequently Asked Questions

Which US states are currently charging sales tax on subscriptions?

e Hawaii

e Maryland
e New York
e Ohio

e Tennessee
e Texas

¢ Washington

This list will be updated if more states implement sales tax requirements. If your state adds a
sales tax requirement, we would then be required to add sales tax to your subscription. This
change would happen automatically, and you would see sales tax added to your next bill.

How do you determine my tax rate?

Your tax rate is determined by your billing address and zip code. Please note tax rates vary by
state, city, and local jurisdiction and are based on the rates applicable at the time of charge.
These amounts can change over time with the state and local tax requirements.

Why should | update my billing information?

You should make sure your billing information in your DISCO account is up to date to ensure
that you are paying the correct tax rate (e.g. that you are not paying more taxes than
necessary). An inaccurate or incomplete billing address could subject you to a higher tax rate.

If you need to update your billing information, please contact our Support team and we can
assist you with this.

What happens if sales tax becomes required in my state?

If your state adds a sales tax requirement, we would then be required to add sales tax to your
subscription. This change would happen automatically, and you would see sales tax added to
your next bill.

Additional Resources

For more information on tax rates by state, please refer to your state's official government website.
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Frequently asked questions about the
removal of the DISCO Lite plan

Last Modified on 12/04/2025 3:33 pm PST

We recently updated our pricing plan structure and retired our Lite plan. For this reason, signing
up for or switching to the Lite plan is no longer supported. Users previously on our Lite plan have
been migrated to a new one and have been contacted directly with more details. Below you'll find
the answers to some common questions related to this change.

Q: Why did you retire the Lite plan?

By streamlining our plan offerings, we believe our users will gain access to the features they
need to get the most out of their DISCO experience.

Q: What if | don't want to change plans?

That's totally understandable, but as the Lite plan is no longer available, the only other option
in this case would be to cancel your DISCO subscription. If there's any questions we can answer
to give you peace of mind about this change, please feel free to contact our Support team.
We're here to help!

Q: Can | cancel my subscription?

We're sad to see you go, but yes, please contact our Support team to cancel your DISCO
subscription.

You'll gain access to these great features:

e 320kbps transcode option

e Custom file names for tracks and zips
e WAV o AIFF converter

e Assigned URLs

¢ Playlist format settings

¢ Kill share URLs

e Channels (not limited)

e Advanced playlist stats

e Insights (limited)

Q: What features do | gain access to if | move from the Lite plan to the Plus plan?

You'll gain access to these great features:

e 320kbps transcode option
e Custom file names for tracks and zips

e Metadata editing via CSV
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Assigned URLs

Playlist format settings
Kill share URLs

Email creator
Channels (not limited)
Advanced playlist stats
Insights (limited)
Reports (limited)

Q: What are the differences between the Artist plan and the Plus plan?

The Artist plan was designed for artists, bands, composers, songwriters, and producers, while
the Plus plan is geared towards music businesses. Some highlights for each include:

The Artist plan comes with unlimited Tracks and free Auto-tagging (with no Discovery
Suite subscription required).

The Plus plan starts at 1,000 Tracks and comes with our Email Creator tool.

For a side-by-side comparison, check out our pricing page.

Q: When will | be charged the new price for the new plan?

Regardless of whether or not you were on a monthly or annual Lite subscription, your current
subscription costs for Lite will remain in effect through the end of 2024. Upon your first renewal
in 2025, you'll be charged the new price for your new plan.

Examples:

If you were on a monthly Lite subscription, you'll be charged your current monthly rate
(from the Lite plan) through the end of 2024. Upon your first renewal in January 2025,
you'll be charged the new price for your new plan and each month thereafter.

If you were on an annual Lite subscription, and your renewal is upcoming in 2025, you'll
be charged the new price upon that renewal.

If you were on an annual Lite subscription, and your renewal is upcoming before the end
of this year (e.g. December 2024), you'll be charged your current annual rate (from the
Lite plan) on this year's renewal (e.g. December 2024). Upon your next renewal in 2025

(e.g. December 2025), you'll be charged the new price for your new plan.

Q: | also subscribed to the Discovery Suite. How will that be affected?

Your Discovery Suite subscription (which is a separate add-on feature pack) will not be affected
by this change.

Yes, you can, but the Artist plan does come with free Auto-tagging, which is a core feature of
our Discovery Suite.
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Cancelling your DISCO subscription

Last Modified on 03/17/2026 10:32 am PDT

We're sorry to see you go ©®

Before cancelling, please feel free to contact our Support team if there's anything we can assist

you with to improve your DISCO experience.

If you'd rather make changes to your subscription, check out this article.

Step-by-step: Cancelling your subscription

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

Not Olivia

e
Livvy Sings Songs L
,‘- ------------- \\
| Settings and account |
\h.. _____________ 4 O i
pr
Log out
Refer a friend pc
pr
Product changelog [©
Privacy policy [© lay
Jct

3. Under Workspace Settings, select Billing & Subscriptions.

4. Click the Cancel subscription button.

SETTINGS Billing and Subscriptions

> My Settings

v Workspace Settings
Pro Plan

Business Settings
4 users, 100 tracks

A — v Custom fields

- e AY .

\ Billing & Subscriptions | v Password protection

e e e e e e e e ’ v Distributor Ingestion
P —

Metadata ) N
(SOELEYLEN | Cancel subscription J
~

Track TEgS ————————— -
) Inclusions
Playlist Tags
Inboxes €@ Users
Last user added 8 months ago
Channels
Themes

65 /100
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5. A confirmation window will appear. If you're sure, click the Proceed to cancellation button.

A\ Are you sure you want to cancel? X

By cancelling, after you will lose access to all tracks and all of the content
saved to your DISCO account.

Please download any files you require prior to .

You can also change your plan

TETmEmEmm———— ----—---————) Proceed to cancellation

6. Select a reason for the cancellation. Then click the Cancel subscription button.

Can you let us know why? X

Please choose an option:

| found another service that better suits my needs
I'm no longer using DISCO
It's too expensive
DISCO lacks the features | need
© Prefer not to say
Other

Need assistance? Chat with support

e """"“) Cancel subscription
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Plus & Pro Plan Pricing Update FAQ
(2026)

Last Modified on 01/26/2026 3:42 pm PST

Why is DISCO changin ricing?

Since launching Plus and Pro in 2020, we’'ve significantly expanded and improved DISCO. This
update helps us keep investing in the platform so we can continue delivering new features and
improvements.

When is pricing changing?
New pricing applies at your next plan renewal after February 27, 2026.

Which plans are affected?

The update affects the price of Plus and Pro base plans, including the price of extra users and
additional track storage pricing. Pricing for Discovery Suite and Watermarking is not changing.

What are the new prices?

For users on a monthly billing cycle:

e Plus: $18.99 per user (previously $15)
e Pro: $29.99 per user (previously $25)
e Track storage: $7 per 1,000 tracks (previously $6)

For users on an annual billing cycle:

e Plus: $16.99 per user/month (previously $13.50)
e Pro: $26.99 per user/month (previously $22.50)
¢ Track storage: $6.30 per 1,000 tracks/month (previously $5.40)

Will I be charged on February 27, 2026?

Not necessarily. You’'ll be charged the new price on your first billing date on or after February 27,
2026.

How can I check my next billing date?

In DISCO, go to Settings and account > Workspace Settings > Billing & Subscriptions to
see your current plan and next billing date.

Is the price of annual plans changing too?

Prices are changing for users on both annual and monthly plans. Users on annual plans will still
receive a 10% discount compared to monthly pricing.

Are the prices of add-ons changing?

No. Discovery Suite and Watermarking add-on pricing is not changing.

How and when were users notified of this update?
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We sent emails to the billing contacts associated with each DISCO on January 27th, 2026.
I still have questions. How do | contact Support?

You can reach out to Support via chat or emails sent to support@disco.ac, and we’ll help you
understand how this affects your account.
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Managing Users in your DISCO

Last Modified on 08/27/2025 9:39 am PDT

You can invite Users to and remove them from your DISCO and manage their permissions within
your account Settings.

At a glance

You can see a list of all Users in your DISCO from your account Settings under Workspace
Settings > Users.

SETTINGS Users

> My Settings

v Workspace Settings o You’re using 2 of your unlimited seats. Add more seats.

Business Settings

m————

1
Users 1
0 (S Q
P
’/' Billing & Subscriptions
Metadata USER NAME EMAIL LABEL ACTIONS
Track Tags @ Olivia Disco oli ~ @disco.ac oo
Playlist Tags . . . . . e
Livvy Sings  livvysings @gmail.com USER
Inboxes
Channels

User permissions

There are two levels of user permission in DISCO: Admins and Users.

Admins

Each DISCO needs to have at /east one Admin. For new DISCOs, the first user will be made an
Admin, and they'll be responsible for assigning permissions to other Users.

There are certain actions that only Admins can perform. These include:

e deleting Users

e changing Users to Admins

e changing Admins to Users

e updating Business Settings (under Settings > Workspace Settings)

e requesting to delete the business (via Business Settings)

Users

Users can invite other Users and cancel invites.
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Changing User permissions

This can only be done by Admins and includes:

e changing Users to Admins

e changing Admins to Users

To do this:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

s

Not Olivia e
Livvy Sings Songs

ts
,‘- ------------- \\
| Settings and account |
\\ _____________ ,’ (oF
pr
Log out
Refer a friend pc
pr
Product changelog [©
Privacy policy [ lay
Jct

3. Under Workspace Settings, select Users.

4. Open the Actions menu () to the right of the User and select an option from the list: Make

Admin or Make User.

SETTINGS Users
> My Settings
v Workspace Settings o You're using 2 of your unlimited seats. Add more seats.
Business Settings
u 1
Rl Q
Billing & Subscriptions AN
\
NMeEerk® USER NAME EMAIL LABEL \\\‘:CTIONS
Track Tags @ Olivia Disco ol @disco.ac B
o e ~
Playlist Tags : : H ; + ! Make U !
Livvy Sings  livvysings @gmail.com % ake User _
Inboxes Delete user

Inviting Users to your DISCO
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Before inviting a User to your DISCO, make sure that you have enough seats added to your plan.
You can add seats by clicking on your DISCO Business Name to open the menu > Settings and
Account > Workspace Settings > Billing & Subscriptions > Add/remove seats.

SETTINGS Billing and Subscriptions

> My Settings

v Workspace Settings
Pro Plan
Business Settings
Infinity users, o tracks
Users
___________ ,‘ v Everything on Plus, plus:
l BlIIlng & Subscrlptlons J v/ Custom fields
R e e e ' Password protection
Metadata v Distributor Ingestion
Track Tags Change Plan
Playlist Tags Inclusions
Inboxes . _
e Users 2/Unlimited =J Tracks 193/00
Channels b
‘ Add/remove seats | Add/remove tracks
Themes | N _____

Once you've confirmed you have enough seats, follow these steps to invite a new User:

1. In the top-right corner of your DISCO, click the + Invite button.
——————— =>» &t Invite g

2. This will open a window where you can enter the User's Email Address, First name (optional),

and Last name (optional).

Invite your team to DISCO X

o You're using 2 of your unlimited seats. Add more seats.

Email Address First name Last name Action

newuser@disco.ac (optional) (optional) e

Add another member

Personalise your invite by writing a message. Invite 1IPerson

3. If needed, click the Add another member button to add multiple Users at once.

4. Click the Invite button.

Resending and cancelling User invites

New Users are added to your DISCO when they click the link in the invite email and set up their
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accounts. Anyone in your DISCO (both Admins and Users) can resend or cancel invites.

To resend or cancel an invite:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

2. Livvy Sings S...

Not Olivia

se
Livvy Sings Songs L

,"'""""""\\

| Settings and account |
\\_____________/' O‘
pr

Log out

Refer a friend pc
pr

Product changelog [©
Privacy policy [ lay
Jct

3. Under Workspace Settings, select Users.

4. Open the Actions menu () to the right of the User with the Invited label and select an

option from the list: Resend or Cancel invite.

SETTINGS Users
> My Settings
v Workspace Settings o You’re using 2 of your unlimited seats. Add more seats.
Business Settings
I,.____‘
Q
Billing & Subscriptions
Metadata USER NAME EMAIL LABEL ACTIONS
Track Tags @ Olivia Disco  oli  @disco.ac you! oo
Playlist T S
EpASS LERRS Livvy Sings  livvysings @gmail.com USER S soe
~
Inboxes FemT T ]
New User newuseri23456@disco.ac ED 1
]
Channels . EmEEEEs
Resend
Themes

Deleting users
This can only be done by Admins.

To do this:

Cancel invite
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1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

2. Livvy Sings S...

Not Olivia
Livvy Sings Songs

ts
,‘-------------\\
| Settings and account |
pr
Log out
Refer a friend pc
pr
Product changelog [©
Privacy policy [ lay
Jct

3. Under Workspace Settings, select Users.

4. Open the Actions menu () to the right of the User and select Delete user from the list.

SETTINGS Users

> My Settings
v Workspace Settings o You’re using 2 of your unlimited seats. Add more seats.

Business Settings

== N
vers Q \
\
Billing & Subscriptions \\\
\
USER NAME EMAIL LABEL ACTIONS
Metadata \\4
Track Tags @ Olivia Disco ol @disco.ac B
Playlist Tags Livvy Sings  livvysings @gmail.com Make User
o ~
INboXes : Delete user }
N —————— -

5. A confirmation message will appear. If you're sure, click the Yes, remove button.

A Delete user

Remove Livvy Sings from the team?

Cancel Yes, remove

Once a user is deleted, parts of their account are transferred over to the Admin who deleted them:

e Their personal Inbox becomes a custom Inbox. The Admin who deleted them becomes a

Manager of this Inbox, and it is only visible to them.
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e Their content becomes a Channel. The Admin who deleted them becomes a Manager of this

Channel, and it is only visible to them.

e The Admin who deleted them is also added as a Manager to all Channels that were previously

owned or managed by the deleted User.
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Setting up and using Multi-factor
Authentication (MFA)

Last Modified on 08/27/2025 10:16 am PDT

To help protect your DISCO account, we strongly suggest enabling Multi-factor authentication
(MFA).

At a glance

Multi-factor authentication (MFA), is an extra security measure that can be enabled on an
online account. After entering a username and password to log in, MFA requires users to present
one or more additional types of authentication to decrease the chances of the account being

compromised. Most commonly, this is in the form of entering a dynamic six-digit verification code.

Signin to DISCO

Verification code

These verification codes are generated by a third-party authentication app, such as Google
Authenticator, Microsoft Authenticator, and others.

In many cases, passwords alone are not enough to protect online accounts. With MFA enabled,
even if a hacker has your password, they won't be able to log into your account unless they have
the device with your authenticator app to access the verification codes.

Enabling multi-factor authentication on your DISCO
MFA can be enabled on your DISCO by request. Please email support@disco.ac or contact us via

chat using the Support menu (question mark) in the bottom-right corner of your DISCO.

Note: When MFA is enabled for one DISCO, if there are users on that DISCO who use the same
email address to log in to other DISCOs, they will also be prompted to use MFA when logging in
to those other DISCOs.

Setting up multi-factor authentication

Initial set up prompt

When MFA is first enabled on your DISCO, a/l users in your DISCO will see the following setup
prompt the next time they go to log in, just after entering their username and password:
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Set up multi-factor authentication

[ e |

| S
= hmH "

r '!
[

Step 1: To set up your multi-factor authentication, scan the QR
code above, or enter the secret below in the Google
Authenticator app.

Secret: AT _ . . ... ... _....___WN

Step 2: Once you’ve scanned the QR code or entered the secret,
complete the set up by entering the code listed in your Google
Authenticator app.

Code

Notes:
e The prompt will contain a unique QR code and Secret for each user. The screenshots
in this article are for demonstration purposes only.
o Although the prompt mentions Google Authenticator, you are not required to use
this specific app. You can use any authenticator app you prefer.

Pre-requisite steps

Before beginning the setup process, you will need to:

[] Choose an authentication device

You can use a mobile device or computer.

[0 Save your Secret from DISCO
Also known as a Secret Key, this is the code shown in the MFA setup prompt in DISCO.

Step 1: To set up your multi-factor authentication, scan the QR
code above, or enter the secret below in the Google
Authenticator app.

o ———

: Secret::G H

r----/
4
’l

4
P4
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Important: This code is generated during the setup process and is unique to each user.
Keep it in a safe place and do not share it with anyone. It will come in handy if you ever
lose your authentication device, as you will need it to set up MFA again on another device.

[ Install an authentication app or extension
[JOn mobile:

You can install an authentication app from the Google Play Store (Android) or App
Store (i0S). Two well-known authenticator apps are Google Authenticator and
Microsoft Authenticator, but any authenticator app will do.

[0 On your computer:

You can use a desktop app, or add an extension to your web browser. Some password
managers (e.g. 1Password, etc.) have authentication features built-in for desktop and
browser use.

Step 1: Add your DISCO account to your authenticator app

For the sake of simplicity, we have provided instructions below using two well-known authenticator
apps: Google Authenticator and Microsoft Authenticator on a mobile device.

Set up MFA using Google Authenticator on a mobile device:

1. Open the Google Authenticator app on your mobile device.

2. To add a new account, tap the + plus icon on the bottom right.

3. Tap Scan a QR code*. This will open up your camera in barcode scanning mode.

Enter a setup key

Scan a QR code

*Alternatively, you can tap Enter a setup key, and enter the Secret key from the prompt

in your DISCO.
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4. Hold your mobile device up to your computer screen, with the QR code from the prompt in

your DISCO centered in your camera.

ek

5. A new entry will be created for your DISCO account with a six-digit code underneath it.

6. The code will be valid for 30 seconds until it is replaced by another code, and so on. The

timer to the right of the code indicates when the code is about to expire.

DISCO: livvy @gmail.com

306 788

Tip: If the code is red, wait for the next code.

DISCO: livvy @gmail.com

306 788

Set up MFA using Microsoft Authenticator on a mobile device:

1. Open the Microsoft Authenticator app on your mobile device.

2. To add a new account, tap the + plus icon on the top right.
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3. Tap Other (Google, Facebook, etc.).

WHAT KIND OF ACCOUNT ARE YOU ADDING? )

U4
04
/

. Personal account s

4
4
’
4

. Work or school account ;
7/
e A R
f,l \‘1
! Other (Google, Facebook, etc.) |
\\ ,I

4. This will open up your camera in barcode scanning mode*.
5. Hold your mobile device up to your computer screen, with the QR code centered in your

camera.

Or enter code manually

*Alternatively, you can tap Or enter code manually, and enter the Secret key from the

prompt in your DISCO.

6. A new entry will be created for your DISCO account.
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Authenticator

gmail
F 7 livvy @gmail.com

Note: The entry name will not reference DISCO when created. To rename it, tap on the
entry, then tap the gear icon.

Tap Account name, edit the name, and tap Done.

T TTTEEEEEE T = .
' Account name 3 gmail >
N e e e e e S~
[ e — b
Rename account
pisco
Done

7. To access the code, tap on the new account entry.
8. The code will be valid for 30 seconds until it is replaced by another code, and so on. The

timer to the left of the code indicates when the code will expire.
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One-time passwords enabled

You can use the one-time password codes gen
this app to verify your sign-ins

""" 1 One-time password code

~
1
1 1
1
1
1
[

®@i719 485

Step 2: Enter the six-digit code from your authenticator app into DISCO

Type or paste the code from your authenticator app, and click the Verify button.

Signin to DISCO
Verification code

662633 e mm - ——— - — —— - -I-
] Keep me logged in Forgot your password?

You will then be logged in to your DISCO and a message will appear in the bottom left corner to
confirm MFA has been activated:

Multi-factor authentication activated!

Resetting multi-factor authentication

If you no longer have access to the device you set up MFA with or you need to set up a new
device, your MFA credentials must be reset. In either case, for security purposes, you will need to
send an email to our Support team at support@disco.ac.

We will require verification from one of the Admins on your account, so to expedite matters it's
helpful to CC one of your DISCO's Admins on the email. To find out who your account Admins are:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.
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3. Under Workspace Settings, select Users.

4. Admins will have the Admin label to the right of their name.

USER NAME EMAIL LABEL
—————
.. . o 1
@ Olivia Disco  olivia ' ADMIN W
R A
Livvy Sings livvy USER

If you are an Admin, we will require verification from another Admin in your DISCO.

If you are the only Admin in your DISCO, we will use other means to verify your request.

Frequently Asked Questions
Do | have to use Google Authenticator? Can | use another app?

Our MFA system is compatible with other authenticator apps, such as Okta Verify, Authy,
Lastpass, and Microsoft Authenticator. We suggest checking with your IT team to see what they
recommend.

I have Google Authenticator set up, but my code isn't working.

Each code is only valid for about 30 seconds. Make sure to enter the code quickly, before a new
code is generated. If you continue to have problems, please contact our Support team.

What if I'm a member of more than one DISCO?

Provided you are using the same email account to login, you can use the same MFA codes for
any DISCO you are a member of. Note that you will only be prompted for an MFA code on the
DISCO's that have the MFA requirement enabled.

MFA is enabled on our DISCO, but I'm using DISCO and it hasn't prompted me to set it
up yet.

To prevent disruption in your workflow, you will be prompted to set up MFA the first time you
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log in after it has been enabled on your DISCO. If you'd like to set it up immediately, please log
out and log back in.
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Q: How do | change or reset my

password?

Last Modified on 08/27/2025 9:45 am PDT

Q: How do I change or reset my password?

You can do this from within your account settings or from the login screen.

From your account settings:

1. In the top-left corner of your DISCO, click on your DISCO Business Name to open the menu.

2. Select Settings and Account.

e

Not Olivia
Livvy Sings Songs

,‘- ------------- ~

. \

{ Settings and account |

N e s
Log out

Refer a friend

Product changelog [©

Privacy policy [£

3. Under My Settings, select Security.

4. Enter your current password and new password.

Change password

Current password
[ITYY LY YYYYYTY YY) @

Choose a new password

0000000000000 0000000000000000000 @

Very strong
Re-enter password

0000000000000 0000000000000000000000O0FF @

Change password

5. Click the Change password button.

Forgot Password?
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From the login screen:

Click the Forgot password? link.

Sign in to DISCO

Your email

Please enter your email

Password

Please enter your password @

Sign in to DISCO

S —

I Forgot password? 1

or

Don’t have DISCO? Sign up here
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Q: How do | choose a secure
password?

Last Modified on 08/27/2025 9:56 am PDT

Q: How do I choose a secure password?
e At a minimum, follow these requirements: Choose a password with six characters containing
at least one number.

e Forincreased security: Choose a longer password containing both upper and lower-case

letters, numbers, and special characters.

When changing your password, we will let you know how strong the password is. If the password is
"Weak," add more complexity with more characters and different types of characters.

Examples:
Change password Change password
Current password n0t I'ecommended Current password recom mendEd
® ®
Choose a new password Choose a new password
discol © | discolis_THEBEST!xTyU9*k$zgh ®

Weak Very strong

Important: The above examples are for demonstration purposes only. Please do not use
either of these passwords for your DISCO.

We also perform checks on all passwords to ensure they haven't been previously exposed to any

data breaches across the internet. If your password has previously been exposed, you'll see this
message, and will be required to choose a different password.

Choose a new password

sescsses ©

@ Sorry, but the password that you entered has previously
appeared in a data breach. Please create a new, more secure
password.

Re-enter password

LLLLLLLL) @

Important: If you see the above message and the password you've chosen is the same one
you're using on other sites or applications, we strongly encourage you to change that
password everywhere. Passwords that have been exposed in data breaches are more likely
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to be used by bad actors to attempt to gain access to personal accounts.

In addition to having a secure password, we strongly recommend you enable MFA in your DISCO.
Please also be sure to review your security responsibilities as a DISCO user.
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Tracks are stuck on "Transcoding..."
during upload

Last Modified on 09/22/2025 4:36 pm PDT

When you upload audio and video files to DISCO in a format other than MP3 and MP4, they will
first be transcoded:

Playlist Creator ®

Save E
1 TRACK | 00:00:30"

Transcoding...

For more information on transcoding, check out this article.

The transcoding process is usually pretty quick, but if your upload shows this message for more
than five minutes:

e Try refreshing your browser

e Contact our Support team and include the name of the Track

Note: If you're uploading a large video file, transcoding may take a bit longer than five minutes.
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Video streaming and downloading
issues

Last Modified on 08/11/2025 4:43 pm PDT

| uploaded a video, but when | stream it seems glitchy, choppy, or stalls.

This sometimes occurs when MP4 videos are uploaded to DISCO without being fully optimized
for playback. MP4 is the default video format we use for streaming in web browsers, so we'll
convert most video formats to web-optimized MP4s for this purpose. However, we won't convert an uploaded
MP4 to an optimized MP4, we'll just attempt to stream it as is. As a workaround, you could re-upload
the MP4 in another format (e.g. MOV) so we can create an optimized MP4 version for streaming.

Note: To ensure that all versions of your videos on DISCO include a complete audio track,
you'’ll want to encode the original files using a single, merged audio track before uploading.
See the issue below for more details.

| uploaded a video, but when | stream or download it some of the sound is missing.

This is likely happening because the video files you're uploading include two or more audio
tracks. We often see this with MOV video files, where the primary audio track might include a
voice-over, but won’t include background music. The secondary audio track, then, might include
the voice-over as well as the background music, combined.

We create an optimized MP4 version of all MOV files for streaming in web browsers. The MP4 will
only contain the primary audio track; additional audio tracks will not be included. The MOV will
still contain all the included audio tracks after uploading, but it's important to note that video
files with multiple audio tracks won't play as expected in some media players. To ensure that all
versions of your videos on DISCO include a complete audio track, you’ll want to encode the
original files using a single, merged audio track before uploading.
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Clearing Local Storage in your web

browser

Last Modified on 08/11/2025 4:45 pm PDT

This troubleshooting step can help to clear up intermittent issues when performing actions in

DISCO.

At a glance

If you experience an issue with saving your work or performing some other action in DISCO, and
you see this "Local storage unavailable!" alert, try clearing the local storage on your web browser,
and then perform the action again.

Local storage unavailable!

Instructions for Google Chrome

1. Open the Google Chrome Developer Tools Console.

Name Window...

2 Reading Mode

% Performance

Task Manager

Developer Tools 381

New Tab

3 New Windew

:  New Inpoghito Window

Olivia Signed in

Passwords and Autofill

) History

Downloads
Bookmarks and Lists
Extensions

Delete Browsing Data...

.  Zoom - 100% +

Print...

Search This Page with Google...

f| Translate...

Find and Edit

+ Save and Share

More Tools

Help

Settings

2. Select the Application tab.

LD Elements Console Sources Network [ Application >

Application

D Manifest
°¢ Service workers
8 storage

3. On the left-side menu, under Storage, expand Local storage.

C Y Filter
https://olivia-testing.disco.ac

Origin  https://olivia-testing.disco.ac
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Elements Console

Application

D Manifest
°¢ Service workers

B storage

Storage

v BB Local storage
EB https:/olivia-testing.disco.ac

4. Right-click on the URL for your DISCO and select Clear.

Storage

v B8 Local storage

B https:/folivia-testing. “gee 3C

5. Refresh your DISCO and try the action again.

Source: Devolutions Knowledge Base > Clear a browser's local storage > Chrome

Instructions for other web browsers

Below you will find links to instructions for the following browsers:

e Safari
e Firefox
e Microsoft Edge

e Opera
Source: Devolutions Knowledge Base > Clear a browser's local storage

Be sure to refresh your DISCO after performing these steps.

Additional Troubleshooting Steps

To prevent this issue from reoccurring, you may want to consider enabling third-party storage
from DISCO in your browser as well.
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Enabling third-party storage in your
web browser

Last Modified on 09/22/2025 4:24 pm PDT

For DISCO to work properly, you can enable third-party storage access for DISCO using Chrome,
Firefox, Safari, or Edge.

At a glance

This error will appear if your browser has blocked third-party apps from accessing Local Storage:

Third-party storage looks to be disabled in
your browser. DISCO needs third-party

storage enabled to work properly. Please
find instructions for enabling it here.

Google Chrome

1. Open Google Chrome.

2. Navigate to chrome://settings/cookies

& Chrome [ chrome://settings/cookies

® Settings

3. From here you have two options, either or both will work:
o Option 1: Select the Allow third-party cookies option.
Manage the types of information sites can use to track you as you browse.
(® Allow third-party cookies

Sites can use cookies to improve your browsing experience, for example, to keep you signed
in or to remember items in your shopping cart

&

Sites can use cookies to see your browsing activity across different sites, for example, to

&

personalize ads

C’ Block third-party cookies in Incognito mode

(O  Block third-party cockies

o Option 2: Under Sites allowed to use third-party cookies, add [*ldisco.ac
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Sites allowed to use third-party cookies

Affects the sites listed here. Inserting “[*]" before a domain name creates an exception for
the entire domain. For example, adding “[*]google.com” means that third-party cookies can
also be active for mail.google.com, because it's part of google.com.

# [*]webflow.com

D [*]disco.ac

Firefox

1. Open Firefox.

2. Navigate to about:preferences#privacy

3. Under Cookies and Site Data, click Manage Exceptions...
4

. Allow access for https://disco.ac

Safari
. Open Safari.

1

2. At the top-left, click Safari and choose Preferences...
3. In the dialog that opens, go to the Privacy tab
4

. Under Cookies and website data, uncheck Block all cookies

Edge

1. Open Microsoft Edge

2. At the top-left, click Microsoft Edge and choose Preferences
3. Click on Cookies and Site Permissions
4

. Under Cookies and data stored click Manage and Delete cookies and site data
From here you have two options, either or both will work:

e Option 1: Enable the setting for Allow sites to save and read cookie data
(recommended)

e Option 2: Add [*]disco.ac to the Allow list
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Issues with the DISCO Bulk Uploader

Last Modified on 08/12/2025 5:05 pm PDT
Below are some helpful tips and troubleshooting steps to try if your uploads in the DISCO Bulk

Uploader aren't working properly. If you've already tried these steps without success, or none of
these issues apply, contact our Support team and we'll happily assist you.

At a glance

If you are experiencing issues with your upload, we ask that you please do not click the Xto cancel

the upload, because in some cases (if the upload wasn't cancellea on your end), we may be able to
give it a nudge on our end to push it through.

@DISCO

Uploader

https:#olivia-testing.disco.ac

Add Folder B3 Pause Uploading
r~=m
" -
/Users/olivia/Documents/Music .zm'ﬁgmmim 92% I ) :— - —) DO NOT CLICK
——

Cannot log in to DISCO Bulk Uploader

Some users who have Single Sign-On (SS0O) enabled in their DISCO have reported issues when
trying to log in to the Bulk Uploader with their username and password. At this time, we ask that
you please use this workaround:

1. Enter your full DISCO URL (e.g., https://mycompany.disco.ac) and click the Next button.

@DISCO

Uploader

Enter the full URL for DISCO you want to send to:

https://olivia-testing.disco.ac Next —

2. Select the radio button for I'm a third party sending to this DISCO and click the
Ok button.
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DISCO Uploader 1.0.3

@DISCO

Uploader

O_I'm a member of this DISCO
1® JlI'm a third party sending to this DISCO (— ——————————————

Connectivity issues

If your upload appears to not be progressing at all, it's most likely due to a connectivity issue.

Mac instructions

1. Search for and open the Activity Monitor.

Q2 © B> Q8

Q activity monitor]

Activity Monitor

2. Select the Network tab.

Activity Monitor

Al CPU Memory Energy 2 Network

Process Name Sent By... Revd Byt... Sent Packe... R]
3. Check the Data sent/sec field in the bottom-right corner. This should stay consistently
above 1MB/sec when the uploader is working, depending on your available bandwidth. If the

value fluctuates widely or is stuck in the KB range, then the uploader is likely stalled.

PACKETS =

4. If a stalled upload is likely, go back to the Bulk Uploader app and try the following steps. Be
sure to check if the upload has resumed after each step:

o Click the Pause Uploading button, wait 15 seconds, restart the upload, then check the
Activity Monitor.

o Click the Pause Uploading button, log out* of the Bulk Uploader (click the
gray Logout button in the top-right), log back in, then restart the upload.
*While the Bulk uploader is paused, you can safely log in and out without losing your
files.

o Click the Pause Uploading button, log out of the Bulk Uploader, restart your computer,
log back in, then restart the upload.

o Click the Pause Uploading button, reset your Wi-Fi router for 30 seconds, then once

the internet is reconnected, restart the upload.
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Windows instructions
1. Open Task Manager by pressing and holding ctrl + shift + Esc simultaneously on your
keyboard.
2. Under Apps, locate the DISCO Uploader, then check the value in the Network column. If

this value is consistently 0 Mbps, your upload may be stuck.

17 Task Manager — O X
File Options View
Processes Performance App history Startup Users Details Services
- 16% 45% 2% 11%
Name Status CPU Memory Disk MNetwork
A
Apps (15)
@ Adobe Photoshop 2020 (3) 0.2% 47.6 MB 0 MB/s 0 Mbps
I calculator (2) o} 0% 0.8MB 0 ME/s 0 Mbps
> (@) DISCO Uploader (4) 4.0% 364.3 MB 33MB/s  11.7 Mbps
(=] Discord (32 bit) (4) 0.8% 141.9 MB 0 MB/s 0 Mbps
Tl exiftool(-k) (32 bit) (4) 0% 0.6 MB 0 MB/s 0 Mbps
Flow 0% 25.5 MB 0 MBy/s 0 Mbps
€ Google Chrome (43) 2.6% 29474 MB 0.1 MB/s 0 Mbps
) Motepad 0% 1.2MB 0 MB/s 0 Mbps
A Slack (7) 0.1% 337.3 MB 0 MB/s 0 Mbps
] snagit 2) 0% 99.0 MB 0.1 MB/s 0 Mbps
5 snagit Editor 0.1% 116.0 MB 0 MBy/s 0 Mbps
== Standard Notes (3) 0.1% 34.6 MB 0.1 MB/s 0 Mbps
i° Task Manager 0.9% 32.6 MB 0 MB/s 0Mbps ¥
< >
‘: ) Fewer details End task

3. If a stalled upload is likely, go back to the Bulk Uploader app and try the following steps. Be
sure to check if the upload has resumed after each step:

o Click the Pause Uploading button, wait 15 seconds, restart the upload, then check the
Activity Monitor.

o Click the Pause Uploading button, log out* of the Bulk Uploader (click the
gray Logout button in the top-right), log back in, then restart the upload.
*While the Bulk uploader is paused, you can safely log in and out without losing your
files.

o Click the Pause Uploading button, log out of the Bulk Uploader, restart your computer,
log back in, then restart the upload.

o Click the Pause Uploading button, reset your Wi-Fi router for 30 seconds, then once

the internet is reconnected, restart the upload.

Preventing your computer from going to sleep

We suggest changing your computer’s power settings to prevent it from going to sleep when
using the Bulk Uploader, especially if you find your uploads are being interrupted or stalling.

Mac instructions
1. Visit this macOS User Guide to check how to access your System Settings or System
Preferences.

2. Find the setting to “Prevent computer from sleeping automatically when the display is off,”
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and make sure “Turn display off after” is set to Never.

Windows instructions

1. Visit this Microsoft article to check how to access Power & sleep settings.
2. Find the “When plugged in, PC goes to sleep after...” option and set it to Never. Do the same
for the “On battery power” setting (only if you’ll be uploading while your computer is not

plugged in).

Playlists are not being automatically created

There are a few things to note about automatic Playlist creation with the DISCO Bulk Uploader:

e Playlists are automatically created for folders containing less than 1,000 tracks.
o If a folder contains more than 1,000 tracks, a Playlist will not be created.

e Playlists are created after al/l of the files have been uploaded.

If these don't apply, contact our Support team.
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What to do if you receive a "Login
alert" email from DISCO

Last Modified on 01/28/2026 11:42 am PST

If we detect suspicious login activity on your DISCO account, we'll take the following security
measures:

1. We'll automatically block the login attempt.
2. We'll send you an email to alert you of this activity. The email will also include aone-time
passcode (OTP) for you to complete the login process (just in case it was actually you who

was trying to log in).

What you need to know

This email is sent from support@disco.ac and looks like this:

# DISCO

DISCO login alert

Hi

We've detected a login to your account that seems unusual.
If this is you, please enter the below code to login:

This code will expire in 60 minutes.

Browser/device: Chrome
IP & approximate location: 1 3 - Australia

Date and time: 2026-01-21 07:08:08 UTC

Not you trying to login?

If this wasn't you logging in, please reset your password via the link below

a5 500N a5 you can.
Reset Password

Or copy and paste this URL in your browser:
hitps:)f disco.ac/password-reset/” c

For additional security, censider enabling multi-facter authentication (MFA) if you

haven't already done so. Please reply to this email if you'd like MFA enabled or if you
have any other questions or concerns.

Note: Since we estimate the location of a login using an IP address, you may receive this alert
if you are using a VPN.
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Next steps

Important: If you receive one of these alerts and youdo not recognize the login attempt, we
suggest immediately changing your DISCO password to a complex password you have never
used before.

If you receive one of these alerts and it was actually you trying to log in:

1. Enter the code from the email on the DISCO login screen.

2. Continue logging in to your DISCO.

Frequently Asked Questions
Could it be a false positive?

Yes, if you are accessing DISCO using a VPN or you are near the border of another country you might get this
alert even for your own logins.

Can these alert emails be disabled?
They cannot be disabled at this time.

Does the notification mean someone successfully logged in?
No, it just means that a login attempt was made.

Can you provide any additional information about who logged into my account or what they did
once they logged in?

Unfortunately the only information that we can provide is the information provided in the email alert.
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Contact us

Last Modified on 08/27/2025 9:57 am PDT

Please feel free to get in touch with us anytime ©

Help and support

If you have support questions, browse our Support Center or reach out to our support team:

Chat

Open the Support menu (question mark) in the bottom right corner of your DISCO and select
Contact support:

Support Center

Getting started guide

School of DISCO
Email support Contact support & >
Chat to support Contact sales

Keyboard shortcuts

or the chat button in the bottom right corner of our website (www.disco.ac):

o

Email

Refer a friend

Write to us at support@disco.ac.

Sales

To get in touch with our sales team:

Chat

Open the Support menu (question mark) in the bottom right corner of your DISCO and selectContact sales:
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Support Center
Getting started guide
School of DISCO
Contact support >
Contact sales &

Keyboard shortcuts

or the chat button in the bottom right corner of our website (www.disco.ac):

o

Email

Refer a friend

Write to us at sales@disco.ac.

Partnerships

Interested in partnering with DISCO? Write to us at sales@disco.ac.

Issues and complaints

We’'re committed to providing a great service at DISCO. If you have a complaint, you can contact
us here.
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Issue with downloading DISCO
Playlists on Safari (macOS)

Last Modified on 03/24/2026 3:34 pm PDT

When downloading a DISCO Playlist using the Safari web browser on macOS, you may find that the
downloaded folder contains only one file instead of all the files you expected. This is a known
macOS behavior that affects zip file downloads, and it's not something DISCO can prevent on our
end — but there are two ways to work around it.

Why this happens

DISCO delivers Playlist downloads as a zip file containing a folder with all of your Tracks inside.
macOS has a setting in Safari called "Open 'safe' files after downloading" that automatically
extracts zip files as soon as they download. Due to a bug in Apple's zip archive support, this auto-
extraction can fail silently, meaning only the first file is extracted and the rest are dropped with no
error message shown. This is an Apple bug and not something specific to DISCO.

Workarounds

1] Option 1: Turn off automatic zip extraction in Safari

You can disable the Safari setting that causes this behavior. Once turned off, Safari will leave
downloaded zip files as-is, and you can extract them yourself by double-clicking.

1. Open Safari and go to Safari > Settings (or Preferences on older macOS versions).
2. Click the General tab.

3. Uncheck "Open 'safe' files after downloading".

From now on, Playlist downloads will arrive as a .zip file. Double-click it to extract all your
Tracks as normal.

Already downloaded and only see one file? The original zip file is likely still intact in
your Trash. Open the Trash, restore the zip from there, and then double-click it to extract
everything correctly.

2[] Option 2: Use a different browser

If you'd prefer not to change your Safari settings, downloading your Playlists using a different
browser — such as Google Chrome or Firefox — will avoid this issue entirely. These browsers
don't auto-extract zip files, so all your files will be there when you unzip.

If you're still having trouble with a Playlist download after trying the above, contact us and we'll be
happy to help.
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